GUIDE TO TEXAS HMO QUALITY: 2014

Through a combined effort of the
STATE OF TEXAS
OFFICE OF PUBLIC INSURANCE COUNSEL
and the
DEPARTMENT OF STATE HEALTH SERVICES
CENTER FOR HEALTH STATISTICS

NOVEMBER 2014




INQUIRIES:

Office of Public Insurance Counsel
William P. Hobby State Office Building
333 Guadalupe, Suite 3-120
Austin, Texas 78701
(512) 322-4143
1-877-611-6742
info@opic.texas.gov
www.opic.texas.gov

Texas Health Care Information Collection
Department of State Health Services
Center for Health Statistics
P.O Box 149347, MC-1898
Austin, Texas 78714-9347
(512) 458-7261
THCICHelp@dshs.state.tx.us
www.dshs.state.tx.us/thcic




Guide to Texas HMO Quality

Table of Contents

1] (oo 11 T3 o o PP 2
TYPES OF PlaNnS ..o 3
SUMMANY TADIES ... e e e 5

Effectiveness of Care
Prevention and Screening

Childhood Immunization Status ..........c..ouiiii 11
Colorectal CanCer SCrEENING ... .uiii ittt e e e aaas 69
Breast CancCer SCrE@NING ... ..o e 72
Chlamydia Screening in WOMEN ... 75
Cardiovascular Conditions
Controlling High BIOOd Pressure ........c.oiiiii e 82
Persistence of Beta-Blocker Treatment After a Heart Attack ... 85
Cholesterol Management for Patients with Cardiovascular Conditions ......................... 88
Diabetes
Comprehensive Diabetes Care ...........coooieiniiiii i, 94
Respiratory Conditions
Appropriate Testing for Children With Pharyngitis ... 124
Appropriate Treatment for Children With Upper Respiratory Infection .......................... 127
Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis ......................oci 130
Use of Appropriate Medications for People with Asthma ..., 133
Behavioral Health
Follow-up After Hospitalization for Mental [llness ..o 144
Antidepressant Medication Management .......... ..o 149
Measures Collected through CAHPS Health Plan Survey
Medical Assistance with Smoking and Tobacco Use Cessation ................cccocevvnennnnn. 155
Flu Vaccinations for Adults Ages 18—64.........cciuiriiiiiiiiii e 162
Access/Availability of Care
Prenatal and Postpartum Care ...t 165
Utilization and Relative Resource Use
Utilization
Well-Child Visits in the First 15 Months of Life: Six or More Visits ............cc.coooiiiiiiiis 171
Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life .............................. 174
Adolescent Well-Care Visits .......o.oiiiiii e e 177
Inpatient Utilization — General Hospital/Acute Care ..., 180
AMDBUIBLONY Care ...t 192
Antibiotic Utilization.......... ..o 195
Health Plan Descriptive Information
Board Certification ......... ..o 200
Total MemMbErship .. .o 213
Enrollment by Product Line: Commercial ...............coiiiiiiiiiiiiii e 216
Methods and StatistiCal ISSUES ... e 219
Texas Subset of HEDIS Commercial 2014 MEASUIeS ........ccveiiiiiiiiiiiiiiieieieee e, 222

GUIDE TO TEXAS HMO QUALITY: 2014



Guide to Texas HMO Quality: 2014

About the Report

The Office of Public Insurance Counsel (OPIC) is an independent state agency that advo-
cates on behalf of insurance consumers as a class in the state of Texas. OPIC produces
and publishes this report through a joint Memorandum of Understanding with the Depart-
ment of State Health Services Center for Health Statistics. The Guide to Texas HMO
Quality reports Health Maintenance Organization (HMO) performance based on quality of
care measures. Consumers can use the publication to evaluate HMOs based on their
own needs.

Section one of the report provides summary tables depicting HMO performance across
specific measures. Section two details performance measures for each category of care.
This section includes a narrative with an overview of each measure followed by bar charts
that graphically depict the performance for all HMOs. Section three provides health plan
descriptive information, including physician board certification and plan enrollment figures.
The report concludes with a section on methods and statistical issues.

About the Data

The Healthcare Effectiveness Data and Information Set (HEDIS®) is a set of standardized
performance measures used to compare the quality of care of managed care organizations.
The National Committee for Quality Assurance (NCQA), a private non-profit organization,
developed and maintains HEDIS®. Each year NCQA convenes national healthcare experts
to guide the selection and development of HEDIS® measures. The performance measures
reflect many significant public health issues such as cancer, heart disease, smoking, diabe-
tes, and the care of pregnant women and children. Texas law requires basic service HMOs
to report HEDIS® measures each year to the Department of State Health Services. For more
information about the data or methodology used in this report, please consult the Methods
and Statistical Issues section at the end of this report.

Interpret the results in this publication with care. The data used in this report do not control
for underlying differences in plan population characteristics like age or health status. For
some measures the difference between HMOs may represent differences in quality of care
while others may simply represent a different mix of member enrollment. It is more meaning-
ful to compare health plans across a group of related measures than any single measure.

Using the Report

OPIC encourages you to consider HEDIS® measures in relation to your specific needs. For
example, if your family has young children, you may be interested in an HMO that performs
well on childhood immunizations. If you are middle-aged, you may consider a plan that hires
providers who routinely screen for diseases for which you are at higher risk.

This guide is only one tool for comparing HMOs. You should consider other factors such as
the service area, benefits, cost, availability of providers, and consumer satisfaction. Much of
this information is available directly from the HMOs. You can find consumer satisfaction in-
formation in OPIC’s publication Comparing Texas HMOs, available at www.opic.texas.gov.

HEDIS®is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Types of Health Plans

Type of
Network

HMO PPO EPO HMO/POS Traditional
. ; . . . Insurance
Health Maintenance Preferred Provider Exclusive Provider | Health Maintenance
Organization Organization Organization Organization with Fee-for-Service
Point-of-Service
Option
Closed Open Closed Open No Network

You must use in-
network doctors,
hospitals, and spe-
cialists.

You may use in-
network doctors,
hospitals, and spe-
cialists or go outside
the network.

You must use in-
network doctors,
hospitals, and spe-
cialists.

You may use in-
network doctors,
hospitals, and spe-
cialists or go outside
the network.

You may use any
doctor, hospital, or
specialist you
choose.

Limits on
your
choice of
doctors

HMO plans typically

require  you to
choose a primary
care physician
(PCP) from the
HMO’s network.

With some excep-
tions, you must ob-
tain a referral from
your PCP before
seeing other doctors
in the network.

Many PPOs permit
you to see any doc-
tor in the network
without a referral.
However, some
PPOs do require
you to choose a
PCP and obtain a
referral before see-
ing other doctors in
the PPO’s network.
Verify referral re-
quirements with the
PPO before making
an appointment.

EPOs typically per-
mit you to see any
network  provider
without a referral.
Verify referral re-
quirements with the
EPO before making
an appointment.

An HMO/POS will
typically require you
to choose a PCP
and obtain a referral
from that doctor be-
fore making an ap-
pointment with other
doctors in the net-
work.

No limitations.

Incentives
to use
network
doctors

Except in an emer-
gency, an HMO will
not cover services
provided by out-of-
network providers.

The PPO will typi-
cally reimburse a
higher percentage of
the cost of your
health care services
if you use in-network
providers.

Except in limited
circumstances
(such as an emer-
gency), an EPO will
not cover services
provided by out-of-
network providers.

An HMO/POS will
typically reimburse a
higher percentage of
the cost of your
health care services
if you use in-network
providers.

Not applicable.

Payment
for
services

When you access
the HMO network,
you will pay desig-
nated copays for
covered  services.
Typically, you will
not pay a deductible
or coinsurance.

An in-network pro-
vider cannot bill you
for any remaining
balance after you
meet your copay.

When you access
the PPO network,
you typically pay a
copay for covered
services. You may
also pay a percent-
age of the overall
cost of the service.

When you use an
out-of-network pro-
vider, you will be
responsible for your
deductible, coinsur-
ance, and any re-
maining balance
charged by the
health care provider.

When you access
the EPO network,
you may pay co-
pays, coinsurance,
or deductibles for
covered services.

When you use an
out-of-network pro-
vider, you will typi-
cally pay the entire
cost of the service.

When you access
the HMO network,
you will pay desig-
nated copays.

When you use an
out-of-network pro-
vider, you will be
responsible for your
deductible, coinsur-
ance, and any re-
maining balance
charged by the
health care provider.

Fee-for-Service
insurance plans
partially pay for the
medical services
you receive. You
will be responsible
for coinsurance
plus any remaining
balance charged
by the health care
provider.
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Summary Tables

The summary tables provided in this section reflect a plan’s performance on specific
measures in relation to the Texas state average. The tables summarize plan performance
as follows:

+ Plan performed better than the Texas average
= Plan performance equivalent to the Texas average
- Plan performed lower than the Texas average

The summary tables provide a quick tool to compare plan performance. However, the re-
sults should be interpreted with care. For some measures, the difference between HMOs
may represent differences in quality of care, while others may simply represent a different
mix of member enroliment. It is more meaningful to compare health plans across a group
of related measures than any single measure.

For detailed information on the statistical tests used in this publication, please consult the
Methods and Statistical Issues section at the end of this report.
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Summary Tables
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Aetna Health, Inc. (Austin)* - = - = - = - = -
Aetna Health, Inc. (Dallas/Ft Worth)* = - = = - = = = - = -
Aetna Health, Inc. (Houston)* = = = = - = - = - = -
Aetna Health, Inc. (San Antonio/Corpus Christi)* - = = - = = - = = = =

CIGNA HealthCare of Texas, Inc. (South Texas)* NR NR NR NR NR NR NR NR NR NR NR
Community First Health Plans (San Antonio) + + + + + + = + + = +
FIRSTCARE (Abilene) = = + + + + + + = = +
FIRSTCARE (Amarillo) + = = + + = = = = - +
FIRSTCARE (Lubbock) = = = = + = = = = = +
FIRSTCARE (Waco) = = = = = = = = = = =
HMO Blue Texas (Dallas/Ft Worth) - - = - - = - - = = -
HMO Blue Texas (East/South/West Texas) - - = - - = = = - = -
HMO Blue Texas (Houston) - - = - - = - = - = -
Humana Health Plan of Texas (Austin)* + = = = + = = = + + +
Humana Health Plan of Texas (Corpus Christi)* = = = = + = = = - = =
Humana Health Plan of Texas (Houston)* = + = = + = + = = = +
Humana Health Plan of Texas (San Antonio)* + + = = + = + = + = +
Scott and White Health Plan (Central TX) + + + + + + + + = = +
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) - - = - = = - = = - =
UnitedHealthcare Benefits of Texas, Inc. - . . . . . - - - - .

(Houston/San Antonio)

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Summary Tables
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Aetna Health, Inc. (Austin)* - - - = = = - - =
Aetna Health, Inc. (Dallas/Ft Worth)* - - - - - - - - + - =
Aetna Health, Inc. (Houston)* - - - - - - - - = - =
Aetna Health, Inc. (San Antonio/Corpus Christi)* - - = = = = = = + - =
CIGNA HealthCare of Texas, Inc. (South Texas)* NR NR NR NR NR NR NR NR NR + +
Community First Health Plans (San Antonio) + + + + + + + + - - =
FIRSTCARE (Abilene) + + + + + + = + - = =
FIRSTCARE (Amarillo) + = + = = = = = - = =
FIRSTCARE (Lubbock) + + + = + = = = - - -
FIRSTCARE (Waco) = = = = = = = = - - =
HMO Blue Texas (Dallas/Ft Worth) - - - - - - - - + = =
HMO Blue Texas (East/South/West Texas) - - - - - - - - + = =
HMO Blue Texas (Houston) - - - - - - - - + = =
Humana Health Plan of Texas (Austin)* + + + + + + + + = - =
Humana Health Plan of Texas (Corpus Christi)* + + = = = = = = = = =
Humana Health Plan of Texas (Houston)* + + + + + = = = = - -
Humana Health Plan of Texas (San Antonio)* + + + + + + + + + - -
Scott and White Health Plan (Central TX) + + + + + + + + + + -
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) - - = - = = = = = - +
UnitedHealthcare Benefits of Texas, Inc. - _ - - _ - _ _ . i -

(Houston/San Antonio)

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Summary Tables
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Aetna Health, Inc. (Austin)* - - NR NA = NR NR NR NR NR =
Aetna Health, Inc. (Dallas/Ft Worth)* = = NR NA = + - NR NR NR =
Aetna Health, Inc. (Houston)* = = NR = - NR = NR NR = -
Aetna Health, Inc. (San Antonio/Corpus Christi)* = = NR NA = + - NR NR NR =
CIGNA HealthCare of Texas, Inc. (South Texas)* + + NR = + NR + NR NR NR NR
Community First Health Plans (San Antonio) = = NR NA - - = - + = +
FIRSTCARE (Abilene) - - - NA = = = - + = =
FIRSTCARE (Amarillo) - - - NA = + = = = = =
FIRSTCARE (Lubbock) - - = NA + + = = = = =
FIRSTCARE (Waco) = - = NA NA NR = - + = =
HMO Blue Texas (Dallas/Ft Worth) = = NR NA = = = = = = -
HMO Blue Texas (East/South/West Texas) = = NR NA = = + = = = -
HMO Blue Texas (Houston) = = NR NA = - = + - - -
Humana Health Plan of Texas (Austin)* - - = NA = + = = = = +
Humana Health Plan of Texas (Corpus Christi)* = = = NA = + = - + = +
Humana Health Plan of Texas (Houston)* = - = = = + = - + = =
Humana Health Plan of Texas (San Antonio)* = - = = = + = - + = +
Scott and White Health Plan (Central TX) = - + + + + + - + NA +
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) = = NR NA = = = + - NR -
UnitedHealthcare Benefits of Texas, Inc. _ _ NR NA - - ) . i NR _

(Houston/San Antonio)

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

NA-The plan did not have a large enough sample to report a valid rate.

NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Summary Tables
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Aetna Health, Inc. (Austin)* = NR - NR NR = + = NA NA NA
Aetna Health, Inc. (Dallas/Ft Worth)* = = - NR NR + - = NA NA =
Aetna Health, Inc. (Houston)* = - - NR NR = + - = = =
Aetna Health, Inc. (San Antonio/Corpus Christi)* - = - NR NR = = = NA NA +
CIGNA HealthCare of Texas, Inc. (South Texas)* + NR + NR NR = = - = = =
Community First Health Plans (San Antonio) = + + + + - + = = + +
FIRSTCARE (Abilene) = = = + + - = = NA NA NA
FIRSTCARE (Amarillo) - = = = + - - = NA NA NA
FIRSTCARE (Lubbock) = = = + + - - = NA NA =
FIRSTCARE (Waco) = = = + + - = = NA NA NA
HMO Blue Texas (Dallas/Ft Worth) = = = - - + - = NA NA +
HMO Blue Texas (East/South/West Texas) + = - - - = = - NA NA =
HMO Blue Texas (Houston) = - = - - = = - NA NA NA
Humana Health Plan of Texas (Austin)* = + = + + + + = = NA +
Humana Health Plan of Texas (Corpus Christi)* = + = + + - - - NA NA NA
Humana Health Plan of Texas (Houston)* = = = + + = = = = = =
Humana Health Plan of Texas (San Antonio)* = + = + + = = + + = +
Scott and White Health Plan (Central TX) + + + + + + + + = = -
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) = - = - - = - = = NA =
UnitedHealthcare Benefits of Texas, Inc. ) ) _ ) ) _ + _ NA NA NA

(Houston/San Antonio)

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Summary Tables
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Aetna Health, Inc. (Austin)* NA + NA NA + + = = =
Aetna Health, Inc. (Dallas/Ft Worth)* = = + + + + - + +
Aetna Health, Inc. (Houston)* + + = + + + - + +
Aetna Health, Inc. (San Antonio/Corpus Christi)* NA + NA NA = = = = -
CIGNA HealthCare of Texas, Inc. (South Texas)* = = = = - - - +
Community First Health Plans (San Antonio) = + - - = = - -
FIRSTCARE (Abilene) NA = NA NA = = = -
FIRSTCARE (Amarillo) NA = NA NA = = + -
FIRSTCARE (Lubbock) = = NA NA = - = -
FIRSTCARE (Waco) NA NA NA NA = + NA -
HMO Blue Texas (Dallas/Ft Worth) NA = NR NR = = + + +
HMO Blue Texas (East/South/West Texas) NA + NR NR = = = + =
HMO Blue Texas (Houston) NA = NR NR = = = = +
Humana Health Plan of Texas (Austin)* = + = = = = + + +
Humana Health Plan of Texas (Corpus Christi)* NA = NA NA = = = - -
Humana Health Plan of Texas (Houston)* = = - - = = + + +
Humana Health Plan of Texas (San Antonio)* + + - - - - = + -
Scott and White Health Plan (Central TX) - - + + + + = = -
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) NA = NA NA = = = = =
UnitedHealthcare Benefits of Texas, Inc. NA - NA NA - - - - -

(Houston/San Antonio)

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Childhood Immunization Status

Immunization is a basic method of preventing illness. Childhood immunizations help pre-
vent serious illnesses like polio, measles, and tetanus. Even immunizing children for rela-
tively “mild” ilinesses like chickenpox (VZV) prevents lost school and work days and saves
millions of dollars in health care costs each year. Immunization of healthy individuals also
protects those who cannot receive vaccinations due to age or medical conditions.

The first part of this section reports the percentage of children using the HMO who re-
ceived all age appropriate doses of a specific vaccine by two years of age—i.e., the per-
centage of children who received at least four doses of the diphtheria, tetanus, and acellu-
lar pertussis (DTaP) vaccine. The second part of the section reports the percentage of
children using the HMO who received all age appropriate doses for the immunization com-
binations recommended by the Advisory Committee on Immunization Practices (ACIP).

11 GUIDE TO TEXAS HMO QUALITY: 2014



Childhood Immunization Status: Diphtheria, Tetanus, and acellu-
lar Pertussis (DTaP)

Definition: The percentage of children using the HMO who received at least four
doses of the Diphtheria, Tetanus, acellular Pertussis (DTaP) vaccine by two years of
age.

Four combination vaccines prevent diphtheria, tetanus, and acellular pertussis: DTaP,
Tdap, DT, and Td. Two of these (DTaP and DT) are given to children under seven years
of age, and two (Tdap and Td) are given to adolescents and adults. DT and Td are given
to individuals who cannot receive the pertussis vaccine. Upper-case letters indicate full-
strength doses of diphtheria and pertussis in child formulas and lower-case letters indicate

reduced doses given in the adolescent/adult formulas. The lowercase “a” indicates that
the pertussis vaccine is “acellular.”

Diphtheria is a bacterial respiratory infection characterized by a sore throat, low-grade fe-
ver, a coating in the back of the throat, and a swollen neck. The disease is spread by
coughing and sneezing. Complications include breathing problems, paralysis, heart fail-
ure, and death.?

Tetanus (lockjaw) is a bacterial infection caused by exposure through cuts in the skin.
The disease causes painful tightening of the muscles and can cause the jaw to “lock”
closed. Tetanus leads to death in about 1 in 10 cases.’

Pertussis (whooping cough) is a highly contagious bacterial respiratory disease spread by
coughing and sneezing. The patient experiences severe spasms of coughing that often
last minutes. Between coughing spells, the patient may gasp for air with a characteristic
"whooping" sound. If left untreated, pertussis may lead to pneumonia, seizures, encepha-
lopathy (brain degeneration), vomiting, weight loss, breathing difficulties, and possibly

death.*

Childhood Immunization: DTaP

2010 2011 2012 2013 2014
Texas Average 66.8% 69.0% 70.0% 79.8% 81.3%
NCQA'’s Quality Compass® 85.4% 86.3% 86.5% 87.2% 86.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to the National
Committee for Quality Assurance (NCQA).

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.

% |bid.

® Ibid.

* Ibid.
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Childhood Immunization: DTaP

Percent
STATEAVERAGE I o3
NATIONAL AVERAGE . c5.7
Aetna Health, Inc. (Austin)* I 659
Aetna Health, Inc. (Dallas/Ft Worthy* [ 757
Aetna Health, Inc. (Houston)* I 789
Aetna Health, Inc. (San Antonio/Corpus Christi)* I 65.0
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) Iy 904
FIRSTCARE (Abilene) I 884
FIRSTCARE (Amarillo) I 903
FIRSTCARE (Lubbock) I 841
FIRSTCARE (Waco) I 857
HMO Blue Texas (Dallas/Ft Worth) I 6541
HMO Blue Texas (East/South/\West Texas) I e5.7
HMO Blue Texas (Houston) I 623
Humeana Health Plan of Texas (Austin* I 856
Humena Health Plan of Texas (Corpus Christi)* Iy 803
Humeana Health Plan of Texas (Houston)* I s4.6
Humena Health Plan of Texas (San Antonio)* I e7.6
Soott and White Health Plen (Central TX) I 859
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) e 69.9

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy a7.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization: DTaP

Percent

Community First Health Plans (San Antorio) I 90.4
FIRSTCARE (Amarillo) I 903
FIRSTCARE (Abilene) I ss4
Humana Health Plan of Texas (San Antonio)* Iy a76
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 875
NATIONAL AVERAGE I 6.7
Soott and White Health Plan (Central TX) [ 859
FIRSTCARE (Waco) I ss.7
Humena Health Plan of Texas (Austin)* I - 856
Humeana Health Plan of Texas (Houston) I 846
FIRSTCARE (Lubbock) [ 84.1
STATE AVERAGE I o 1.3
Humana Health Plan of Texas (Corpus Christiy* I 80.3
Aetna Health, Inc. (Houston)* I 789
Aetna Health, Inc. (Dallas/Ft Worthy: e 757
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 69.9
Aetna Health, Inc. (Austin)* I 659
HMO Blue Texas (East/South/\West Texas) I e5.7
HMO Blue Texas (Dallas/Ft Worth) I 6.1
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 65.0
HMO Blue Texas (Houston) I 623

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Polio (IPV)

Definition: The percentage of children using the HMO who received at least three
doses of the Polio vaccine (IPV) by two years of age.

Polio is a viral disease that lives in the throat and intestinal tract. It typically spreads
through contact with the stool of an infected person, but may also spread through oral/
nasal secretions. Before the vaccine was introduced in 1955, polio caused paralysis in
thousands of people in the United States each year. Most people infected with the polio
virus have no symptoms. About 4-8% of those infected experience flu-like symptoms that
resolve without causing permanent injury. Approximately 1-2% of infected individuals ex-
perience stiffness of the neck, back, or legs. Fewer than 1% of the total cases result in
paralysis which can lead to permanent disability or death.”

Two types of vaccines protect against polio: Inactivated Polio Vaccine (IPV) and Oral Po-
lio Vaccine (OPV). IPV was administered in the U.S. from 1955 until the early 1960s
when the OPV vaccine was licensed. OPV provides greater protection against the wild
polio virus than IPV, and its widespread use led to the eradication of the wild polio virus in
the U.S. by the late 1970s. However, OPV is a live vaccine and has been associated with
isolated cases of vaccine-associated paralytic polio (VAPP) in unvaccinated individuals.
To prevent VAPP transmission, IPV replaced OPV in the U.S. in 2000.?

Childhood Immunization Status: IPV

2010 2011 2012 2013 2014
Texas Average 72.3% 75.0% 77.4% 86.8% 88.0%
NCQA'’s Quality Compass® 91.1% 91.8% 92.4% 92.8% 92.2%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
2 .

Ibid.
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Childhood Immunization Status: IPV (Polio)

Percent

STATEAVERAGE I 550

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonia’Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comnmunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\Vest Texas)

HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*

Humena Health Plan of Texas (Corpus Christi)*
Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*
Scott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

I 2.2
— 4
e e06
e a0
" 83

NR
e 6.3
e 53
T 35
. a3
e 52
e a4
e 735
" e
L ETS
e 82
e a1
e 26
" ey
e 753
e es.8

NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: IPV (Polio)

Percent

Comrunity First Health Plans (San Antorio) [ 6.3
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 5.8
FIRSTCARE (Abilene) I 5.3
FIRSTCARE (Waco) [ 952
Soott and White Health Plan (Central TX) Iy 4.7
FIRSTCARE (Amarillo) [ 935
Humena Health Plan of Texas (San Antonio)* [ 926
NATIONAL AVERAGE I o2
Humana Health Plan of Texas (Houston)* Iy o1.3
FIRSTCARE (Lubbock) [ 91.3
Humena Health Plan of Texas (Austin)* IR 886
Humena Health Plan of Texas (Corpus Christi)* Iy 882
STATEAVERAGE I 55.0
Aetna Health, Inc. (Houston)* [ e7.0
Aetna Health, Inc. (Dallas/Ft Worthy: [ 806
Aetna Health, Inc. (San Antonia/Corpus Christiy* Iy 783
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 753
HMO Blue Texas (Dallag/Ft Worth) Iy 74.4
HMO Blue Texas (East/South/West Texas) I 735
Aetna Health, Inc. (Austin)* I 714
HMO Blue Texas (Houston) [N 68.1

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Measles, Mumps, and Rubella
(MMR)

Definition: The percentage of children using the HMO who received one dose of the
Measles, Mumps, and Rubella (MMR) vaccine by two years of age.

Measles is a viral disease that causes rash, cough, runny nose, eye irritation, and fever.
Complications include ear infection, pneumonia, seizures, brain damage, or death.’

Mumps is a viral disease that causes fever, headache, and swollen salivary glands. It can
cause serious complications like hearing loss, encephalitis (inflammation of the brain), and
meningitis (inflammation of the coverings of the brain and spinal cord).?

Rubella (German Measles) is a viral disease that causes rash, mild fever, and arthritis.
The disease is typically mild in children and young adults. However, a woman who con-
tracts rubella during pregnancy may spread the disease to the fetus. The condition, Con-
genital Rubella Syndrome (CRS), can result in miscarriage, stillbirth, or severe birth de-
fects. The most common birth defects are blindness, deafness, heart damage, and intel-
lectual disabilities.®

Childhood Immunization Status: MMR
2010 2011 2012 2013 2014
Texas Average 87.6% 89.0% 89.0% 91.2% 91.4%
NCQA'’s Quality Compass® 90.6% 90.8% 91.5% 91.8% 91.5%

Quality Compass®is a national database of health plan specific performance information voluntarily reported NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.

?|bid.

®Ibid.
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Childhood Immunization Status: MMR

Percent

STATE AVERAGE I 914
NATIONAL AVERAGE I 915
Aetna Health, Inc. (Austin)* [ 87.9
Aetna Health, Inc. (Dallag/Ft Worthy* Iy - 86.9
Aetna Health, Inc. (Houston)* I 923
Aetna Health, Inc. (San Antonio/Corpus Christi)* IRy 83.3
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) e 956
FIRSTCARE (Abilene) I 1000
FIRSTCARE (Amarillc) [ a1.9
FIRSTCARE (Lubbock) I 9241
FIRSTCARE (Waco) I 929
HMO Blue Texas (Dallasg/Ft Worth) [ 837
HMO Blue Texas (East/SouthWest Texas) Iy 912
HMO Blue Texas (Houston) I 94.2
Humeana Health Plan of Texas (Austin)* Iy 886
Humana Health Plan of Texas (Corpus Christi)* Iy 895
Humana Health Plan of Texas (Houston)* I 920
Humena Health Plan of Texas (San Antonio)* I 926
Scott and White Health Plan (Central TX) Fny. 9.7
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I s4.9

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 1000

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: MMR
Percent
FIRSTCARE (Abilene) I 100.0
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 100.0
Community First Health Plans (San Antonio) [ 956
Scott and White Health Plan (Central TX) ERy . 947
HMO Blue Texas (Houston) I 4.2
FIRSTCARE (Waco) I 929
Humeana Health Plan of Texas (San Antonio)* I 926
Aetna Health, Inc. (Houston)* I 923
FIRSTCARE (Lubbock) [ 92.1
Humana Health Plan of Texas (Houston)* I 920
FIRSTCARE (Amarill) I 919
NATIONAL AVERAGE I o1 5
STATE AVERAGE I o1/
HMO Blue Texas (East/South/\West Texas) I 91.2
Humana Health Plan of Texas (Carpus Christi)* [y 895
Humena Health Plan of Texas (Austin)* I 886
Aetna Health, Inc. (Austin)* Iy e7.9
Aetna Health, Inc. (Dallas/Ft Worthy* [ s6.9
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 849
HMO Blue Texas (Dallas/Ft Worth) I 837
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 833

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Haemophilus Influenzae Type B
(HiB)

Definition: The percentage of children using the HMO who received at least three doses
of the Haemophilus influenzae type B (HiB) vaccine by two years of age.

Haemophilus influenzae type B (HiB) is a bacterial infection that can cause meningitis (an
infection of the covering of the brain and spinal cord), pneumonia (a lung infection), epiglot-
titis (a severe throat infection), and other life-threatening conditions. The infection occurs
primarily in infants and children under five years old. The routine use of the HiB conjugate
vaccine has reduced the incidence of the HiB disease in infants and young children by 99%
since the mid-1980s.’

Childhood Immunization Status: HiB

2010 2011 2012 2013 2014
Texas Average 81.2% 80.7% 81.5% 89.5% 90.4%
NCQA'’s Quality Compass® 94.8% 94.3% 94.1% 94.3% 93.5%

Due to an HiB vaccine shortage in 2010, only two doses were required for the HEDIS 2010
measure.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
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Childhood Immunization Status: HiB

Percent

STATEAVERAGE I 0.4
NATIONAL AVERAGE I s 5
Aetna Health, Inc. (Austin)* [y 791
Aetna Health, Inc. (Dallas/Ft Worth)* [ 90.8
Aetna Health, Inc. (Houston)* I s7.9
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 78.3
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrmunity First Health Plans (San Antorio) I 97.1
FIRSTCARE (Abilene) I o7.7
FIRSTCARE (Amarillo) I 6.8
FIRSTCARE (Lubbock) I 921
FIRSTCARE (Weco) I 952
HMO Blue Texas (Dallas/Ft Worth) I 779
HMO Blue Texas (East/South/West Texas) I 784
HMO Blue Texas (Houston) I 783
Humena Health Plan of Texas (Austiny* I 924
Humeana Health Plan of Texas (Corpus Christi)* Iy 882
Humana Health Plan of Texas (Houston)* Iy 928
Humena Health Plan of Texas (San Antonio)* I 932
Scott and White Health Plan (Central TX) I - o511
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 795
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I a7.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: HiB

Percent

UnitedHeal thcare Benefits of Texas, Inc.(Houston/San Antonio) I 979
FIRSTCARE (Abilene) I 977
Comnunity First Health Plans (San Antonio) Iy 97.1
FIRSTCARE (Amarillo) I %68
FIRSTCARE (Waco) I 952
Scott and White Health Plan (Central TX) FRy - 951
NATIONAL AVERAGE I o:.5
Humana Health Plan of Texas (San Antonio)* I 9322
Humana Health Plan of Texas (Houston)* [ 928
Humana Health Plan of Texas (Austin)* I 924
FIRSTCARE (Lubbock) I 921
Aetna Health, Inc. (Dallas/Ft Worth) I 90,8
sTATEAVERAGE I oo 4
Humena Health Plan of Texas (Carpus Christi)* Iy 882
Aetna Health, Inc. (Houston)* I 879
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 795
Aetna Health, Inc. (Austiny* Iy 791
HMO Blue Texas (East/SouthWest Texas) I 784
Aetna Health, Inc. (San Antonio/Corpus Crristiy* I 783
HMO Blue Texas (Houstor) I 783
HMO Blue Texas (Dal las/Ft Worth) I 77.9

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.

23 GUIDE TO TEXAS HMO QUALITY: 2014



Childhood Immunization Status: Hepatitis B (HBV)

Definition: The percentage of children using the HMO who received three doses of the
Hepatitis B (HBV) vaccine by two years of age.

Hepatitis B (HBV) is a virus that spreads through contact with an infected person’s body flu-
ids. Symptoms of HBV include jaundice (yellow coloration of the skin and eyes), fatigue,
abdominal pain, loss of appetite, nausea, vomiting, and joint pain. Complications include
liver damage (cirrhosis) and liver cancer. Once infected, children are less likely than adults
to experience severe symptoms associated with acute HBV infection, but they are more
likely to experience chronic infection. Complications are more likely with chronic infection.
Approximately 90% of infants and 30-50% of children under five years of age will remain
chronically infected. Vaccination for HBV reduces or eliminates the risk of contracting the
disease for at least twenty years in healthy individuals vaccinated after 6 months of age.’

Childhood Immunization Status: Hepatitis B

2010 2011 2012 2013 2014
Texas Average 49.8% 46.0% 51.3% 73.7% 78.1%
NCQA'’s Quality Compass® 90.1% 90.2% 87.9% 89.2% 88.1%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
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Childhood Immunization Status: Hepatitis B

Percent
STATEAVERAGE I /5.1
NATIONAL AVERAGE I G
Aetna Health, Inc. (Austin)* I 59.3
Aetna Health, Inc. (Dallas/Ft Worth)* [ 65.0
Aetna Health, Inc. (Houston)* [ 67.0
Aetna Health, Inc. (San AntonidCorpus Christi)* [ 68.3
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Community First Health Plans (San Antorio) Iy 94.1
FIRSTCARE (Abilene) I 977

FIRSTCARE (Amarillo) I 935

FIRSTCARE (Lubbock) [y e89

FIRSTCARE (Waco) [y 81.0
HMO Blue Texas (Dallas/Ft Worth) [N 314
HMO Blue Texas (East/South/\West Texas) I 353
HMO Blue Texas (Houstor) Il 7.2
Humana Health Plan of Texas (Austin)* [y 5.1
Humena Health Plan of Texas (Carpus Christi)* I 921
Humana Health Plan of Texas (Houston)* Iy 84.3
Humana Health Plan of Texas (San Antonio)* Iy 914
Soott and White Health Plan (Central TX) IRy 9238
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 781

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 938

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Hepatitis B

Percent

FIRSTCARE (Abilene) I 977
Community First Health Plans (San Antorio) I 9441
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) IRy 93.8
FIRSTCARE (Amarillc) I 935

Scott and White Health Plan (Central TX)
Humeana Health Plan of Texas (Corpus Christi)*
Humana Health Plan of Texas (San Antonio)*
FIRSTCARE (Lubbock)

NATIONAL AVERAGE

Humena Health Plan of Texas (Austin)*
Humeana Health Plan of Texas (Houston)*
FIRSTCARE (Waco)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
STATE AVERAGE

Aetna Health, Inc. (San Antonid/Corpus Christi)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Austin)*

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

CIGNA HealthCare of Texas, Inc. (South Texas)*

. 928
. 9241
e 914
T, ey
N
I - 851
" a3
" st
. 781
I 5.1
" es3
™" er7.0
I 65,0
I, 593
e 353

e 314

M 72

NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Chickenpox (VZV)

Definition: The percentage of children using the HMO who received at least one dose of
the Chickenpox (VZV) vaccine by two years of age.

Chickenpox (VZV) is a virus that causes fever and rash. Complications include skin infec-
tion, encephalitis (inflammation of the brain), and pneumonia. Adolescents and adults who
contract the disease have a greater risk of complications. The vaccine completely protects
80-90% of individuals from the disease. Those who receive the vaccine but are not com-
pletely immune typically experience a milder version of the iliness."

Childhood Immunization Status: VZV

2010 2011 2012 2013 2014
Texas Average 87.8% 89.2% 88.9% 90.6% 91.7%
NCQA'’s Quality Compass® 90.6% 90.8% 91.3% 91.6% 91.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
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Childhood Immunization Status: VZV (Chicken Pox)

Percent
STATE AVERAGE I 1.7
NATIONAL AVERAGE I ©1.5
Aetna Health, Inc. (Austiny* e 867
Aetna Health, Inc. (Dallas/Ft Worth)* [y es8
Aetna Heslth, Inc. (Houston)* I 927
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 81.7
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Community First Health Plans (San Antorio) I 95.6
FIRSTCARE (Abilene) I 100.0
FIRSTCARE (Amarillo) I 935
FIRSTCARE (Lubbock) I 929
FIRSTCARE (Waco) I 929
HMO Blue Texas (Dallas/Ft Worth) R 837
HMO Blue Texas (East/South/\West Texas) I 922
HMO Blue Texas (Houstor) Iy 92.8
Humeana Health Plan of Texas (Austin)* Iy 886
Humana Health Plan of Texas (Corpus Christi)* I 90,8
Humana Health Plan of Texas (Houstony* I 918
Humana Health Plan of Texas (San Antonio)* I 932
Soott and White Health Plan (Central TX) I 9.9
UnitedHeal thcare Benefits of Texas, Inc.(Austin/Dallas) [ 836
UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio) I - 100.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: VZV (Chicken Pox)

Percent
FIRSTCARE (Abilene) I - 1000
UnitedHeslthcare Benefits of Texas, Inc.(HoustorvSan Antonio) I 1000
Comrmunity First Health Plans (San Antorio) I 56
Soott and White Health Plan (Central TX) I 949
FIRSTCARE (Amarillo) [ 935
Humena Health Plan of Texas (San Antonio)* Iy 932
FIRSTCARE (Lubbock) I 29
FIRSTCARE (Waco) I 929
HVOBlue Texas (Houston) Iy 928
Aetna Health, Inc. (Houston)* I 27
HMO Blue Texas (East/SouthWest Texas) Iy @2
Humena Health Plan of Texas (Houston) I 918
sTATEAVERAGE N o7
NATIONAL AVERAGE I o5
Hurena Health Plan of Texas (Carpus Christi)* I 0.8
Aetna Health, Inc. (Dallas/Pt Worthy: Iy s88
Humena Health Plan of Texas (Austiny [ 886
Aetna Heglth, Inc. (Austin)* I 857
HMO Blue Texas (Dallas/Ft Worth) I 837
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dalles) IRy 836
Aetna Health, Inc. (San Antonio/Corpus Christi)* I 817

CIGNA HealthCare of Texas, Inc. (South Texas)*  NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Pneumococcal Conjugate

Definition: The percentage of children using the HMO who received four doses of the
Pneumococcal Conjugate vaccine by two years of age.

Pneumococcal disease is a bacterial infection caused by Streptococcus pneumonia. The
disease can present in several ways including pneumococcal pneumonia, bacteremia (a
blood stream infection), meningitis (an infection of the covering of the brain), and otitis me-
dia (a middle ear infection). Complications can include brain damage, hearing loss, and
death. Pneumococcal disease is the leading cause of meningitis in the United States. Be-
fore the vaccine was available, pneumococcal infection caused over 700 cases of meningi-
tis, 13,000 blood infections, and about five million ear infections each year.’

Childhood Immunization Status: Pneumococcal Conjugate

2010 2011 2012 2013 2014
Texas Average 65.8% 70.0% 71.0% 78.8% 80.9%
NCQA’s Quality Compass® 84.6% 85.6% 87.0% 86.7% 87.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
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Childhood Inmunization Status: Pneumococcal conjugate

Percent

STATEAVERAGE I 300
NATIONAL AVERAGE I, C7.0
Aetra Health, Inc. (Austiny* I 604
Aetna Health, Inc. (Dallas/Rt Worthy* I 757
Aetna Health, Inc. (Houston)* Iy 764
Aetna Health, Inc. (San AntonidCorpus Christi)* I 65.0
CIGNA HealthCare of Texas, Inc. (South Texas)*  NR
Comrrunity First Health Plans (San Antorio) I 853
FIRSTCARE (Abilene) I 930
FIRSTCARE (Amarillo) I ss7
FIRSTCARE (Lubbock) I 8e.7
FIRSTCARE (Waco) I 905
HMO Blue Texas (Dallas/Ft Worth) I e6.3
HVO Blue Texas (East/Southv\West Texas) I 725
HVOBlue Texas (Houston) I 609
Humena Health Plan of Texas (Austiny* Iy 813
Humena Health Plan of Texas (Carpus Christi)* Iy 829
Hurmena Health Plan of Texas (Houston)* I - 85,1
Humena Health Plan of Texas (San Antonio)* Iy g79
Soott and White Health Plan (Central TX) I 889
UnitedHealthcare Benefits of Texas, Inc.(AustivDallas) Iy 644
UnitedHealthcare Benefits of Texas, Inc.(HoustorVSan Antonio) I e gr5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immrunization Status: Pneunococcal conjugate
Percent

FIRSTCARE (Abilene) I 930
FIRSTCARE (Waco) I 905
Scott and White Health Plan (Central TX) [ 889
FIRSTCARE (Amarillo) I 87
Humena Health Plan of Texas (San Antonio)* I e 879
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) e 875
NATIONAL AVERAGE I 7.0
FIRSTCARE (Lubbock) e 857
Comprunity First Health Plans (San Antorio) Iy 863
Humena Health Plan of Texas (Houston)* I 8541
Humena Health Plan of Texas (Carpus Christi)* I 82,9
Humena Health Plan of Texas (Austin)* I 813
STATEAVERAGE I 500
Aetna Health, Inc. (Houston)* I 76.4
Aetna Health, Inc. (Dallas//t Worth)* I 757
HMO Blue Texas (East/South/West Texas) I 725
HMO Blue Texas (Dellas/Ft Worth) I 6.3
Aetna Health, Inc. (San Antonio/Corpus Christiy* I 65.0
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 64.4
HMO Blue Texas (Houston) Iy 609
Aetna Health, Inc. (Austin)* I 604

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Hepatitis A (HAV)

Definition: The percentage of children using the HMO who received one dose of the
Hepatitis A (HAV) vaccine by two years of age.

Hepatitis A (HAV) is a contagious viral disease that affects the liver. Symptoms include
jaundice, fever, and nausea. The disease typically spreads through contact with objects,
food, or drinks contaminated with the stool of an infected person. It can range in severity
from a mild illness lasting a few weeks to a severe illness lasting several months. Unlike
Hepatitis B and C, HAV is not chronic.

Childhood Immunization Status: Hepatitis A

2010 2011 2012 2013 2014
Texas Average 31.5% 35.6% 34.4% 83.6% 88.6%
NCQA’s Quality Compass® > 35.4% 39.0% 65.5% 82.5%

Ple%se note that the target vaccine dosage decreased from two doses to one dose with HE-
DIS™ 2013.

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.

33 GUIDE TO TEXAS HMO QUALITY: 2014



Childhood Immunization Status: Hepatitis A

Percent

STATEAVERAGE I 56
NATIONAL AVERAGE I <25
Aetna Health, Inc. (Austin)* [ 89.0
Aetna Health, Inc. (Dallag/Ft Worthy I 850
Aetna Health, Inc. (Houston)* I 89.6
Actna Health, Inc. (San Antonio/Corpus Christiy* Iy 817
CIGNA HealthCare of Texas, Inc. (South Texas)*  NR
Comnunity First Health Plans (San Antoric) Iy 94.1
FIRSTCARE (Abilene) I o7
FIRSTCARE (Amarillo) I 806
FIRSTCARE (Lubbock) I 92.1
FIRSTCARE (Waco) I 905
HMO Biue Texas (Dallag/Ft Worth) [ 756
HMO Biue Texas (East/South/West Texas) Iy ss.2
HMO Blue Texas (Houstor) I 899
Humana Health Plan of Texas (Austin)* I 6.7
Humena Health Plan of Texas (Carpus Christiy* I 0.8
Humena Health Plan of Texas (Houston): I ss3
Humena Health Plan of Texas (San Antonio)* Iy ss8
Soott and White Health Plan (Central TX) I 933
UnitedHealthcare Benefits of Texas, Inc.(AustivDallas) I 795
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I g7.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Hepatitis A

Percent

FIRSTCARE (Abilene) I 97.7
Community First Health Plans (San Antorio) [ 94.1
Soott and White Health Plan (Central TX) I 93.3
FIRSTCARE (Lubbock) [ 9241
Humena Health Plan of Texas (Corpus Christi)* I 90.8
FIRSTCARE (Waco) I 90.5
HMO Blue Texas (Houston) [y 899
Aetna Health, Inc. (Houston)* [y 89.6
Aetna Health, Inc. (Austin)* I 89.0
Humena Health Plan of Texas (San Antonio)* Iy 888
STATE AVERAGE I s
Humana Health Plan of Texas (Houston)* I 883
HMO Blue Texas (East/South/\West Texas) Iy 882
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) Iy 875
Humeana Health Plan of Texas (Austin)* [ 867
Aetna Health, Inc. (Dallas/Ft Worth)* I 85.0
NATIONAL AVERAGE I 5.5
Aetna Health, Inc. (San AntonidCorpus Christiy* [ s1.7
FIRSTCARE (Amarillc) [y s0.6
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 795
HMO Blue Texas (Dallas/Ft Worth) [ 756

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Rotavirus

Definition: The percentage of children using the HMO who received the required doses
of the Rotavirus vaccine. There is a two-dose schedule and a three-dose schedule.

Rotavirus causes gastroenteritis (inflammation of the stomach and intestines). Symptoms
include severe watery diarrhea, often accompanied by vomiting, fever, and abdominal pain.
In babies and young children, the virus can lead to life-threatening dehydration. Rotavirus
is the leading cause of severe diarrhea in infants and young children worldwide. Globally, it
caus1es more than half a million deaths each year in children younger than five years of
age.

Rotavirus was the leading cause of severe diarrhea in American infants and young children
before the introduction of the vaccine in 2006. In the prevaccine era, almost all children in
the U.S. were infected with rotavirus before the age of five. The disease was responsible
for more than 400,000 doctor visits, more than 200,000 emergency room visits, 55,000 to
70,000 hospitalizations, and twenty to sixty deaths in children under five years of age each

year.?
Childhood Immunization Status: Rotavirus
2010 2011 2012 2013 2014
Texas Average 53.7% 59.7% 65.6% 73.8% 77.8%
NCQA'’s Quality Compass® > 63.5% 75.1% 76.7% 79.9%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
2 .

Ibid.
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Childhood Inmunization Status: Rotovirus

Percent

STATEAVERAGE I 77 S
NATIONAL AVERAGE I 70-©
Aetna Health, Inc. (Austiny* I 637
Aetna Health, Inc. (Dallas/Rt Worthy* [ 714
Aetna Health, Inc. (Houston)* I 733
Aetna Health, Inc. (San Antonid/Corpus Christiy* Iy 650
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) Iy 897
FIRSTCARE (Abilene) I o84
FIRSTCARE (Amarillo) I 839
FIRSTCARE (Lubbock) I 833
FIRSTCARE (Waco) I 738
HMO Blue Texas (Dallas/Ft Worth) I 686
HMO Blue Texas (East/SouthWest Texas) I e6.7
HMO Blue Texas (Houstor) [ 623
Humena Health Plan of Texas (Austin* I 8241
Humena Health Plan of Texas (Carpus Christi)* I 65.8
Humena Health Plan of Texas (Houston)* I 8.1
Humena Health Plan of Texas (San Antonio)* I 8641
Soott and White Health Plan (Central TX) F Ty 806
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dalles) I e85
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 833

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Rotovirus

Percent

Comnunity First Health Plans (San Antorio) I 897
FIRSTCARE (Abilene) Iy 884
Humeana Health Plan of Texas (San Antonio)* [ 8641
FIRSTCARE (Amarillo) I 839
FIRSTCARE (Lubbock) I 83.3
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy 833
Humena Health Plan of Texas (Austiny* I s2.41
Humena Health Plan of Texas (Houston) I 8141
Soott and White Health Plan (Central TX) - 806
NATIONAL AvERAGE I 0.0
sTATEAVERAGE I 775
FIRSTCARE (Waco) I 738
Aetna Health, Inc. (Houston)* e 733
Aetna Health, Inc. (Dallag/Ft Worthy* I 714
HMO Blue Texas (Dallas/Ft Worth) [ 686
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I e85
HMO Blue Texas (East/SouthWest Texas) I e6.7
Humana Health Plan of Texas (Corpus Christi)* I 65.8
Aetna Hezlth, Inc. (San Antonic/Corpus Christi)* I 65.0
Aetna Health, Inc. (Austin)* I es7
HMO Blue Texas (Houstor) I 623

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.

GUIDE TO TEXAS HMO QUALITY: 2014 38



Childhood Immunization Status: Influenza

Definition: The percentage of children using the HMO who received two doses of the
Influenza vaccine by two years of age.

Influenza (flu) is a highly contagious viral iliness. Symptoms can include fever, sore throat,
headache, cough, and sore muscles. Complications can include pneumonia and myocardi-
tis (inflammation of the heart). Children under five and adults over sixty-five have the high-
est risk of complications and death from the disease. The Advisory Committee on Immun-
ization Practices (ACIP) recommends yearly influenza vaccinations for all individuals over
the age of six months, but emphasizes the importance of yearly vaccinations in individuals
under five years of age and over fifty years of age.

Childhood Immunization Status: Influenza

2010 2011 2012 2013 2014
Texas Average 49.4% 53.2% 55.1% 60.1% 62.4%
NCQA'’s Quality Compass® > 571% 61.1% 63.3% 65.4%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention of
Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.
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Childhood Immunization Status: Influenza

Percent
sTATEAVERAGE (. -/
NATIONAL AVERAGE I, 5.4
Aetna Health, Inc. (Austin)* I 659
Aetna Health, Inc. (Dallas/Rt Worth)* I 0.7
Aetna Health, Inc. (Houston)* I e1.0
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 567
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Community First Health Plans (San Antorio) [ 684
FIRSTCARE (Abilene) I 674
FIRSTCARE (Amaiillc) Iy 484
FIRSTCARE (Lubbock) [ s4.8
FIRSTCARE (Waco) I 595
HMO Blue Texas (Dallas/Ft Worth) Iy 547
HMO Blue Texas (East/SouthWest Texas) Iy 627
HMO Blue Texas (Houston) I 536
Humena Health Plan of Texas (Austin* I 696
Humena Health Plan of Texas (Corpus Christi)* I 539
Humana Health Plan of Texas (Houstony* [ 63,7
Hurmena Health Plan of Texas (San Antonio)* I 639
Soott and White Health Plen (Central TX) I 662
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 4522
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 604

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Influenza

Percent

Humana Health Planof Texas (Austin)* [ 696
Comrmunity First Health Plans (San Antonio) I e84
FIRSTCARE (Abilene) I 674
Scott and White Health Plan (Central TX) ERy - 662
Aetna Health, Inc. (Austin)* I 5.9
NATIONAL AVERAGE I G5 4
Humana Health Plan of Texas (San Antonio)* I 639
Humena Health Plan of Texas (Houston)* I 637
HMO Blue Texas (East/South/West Texas) I 62.7
STATE AVERAGE I 2.4
Aetna Health, Inc. (Houston)* I 61.0
Aetna Health, Inc. (Dallas/Rt Worthy* I e0.7
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 60.4
FIRSTCARE (Waco) I 59.5
Aetna Health, Inc. (San Antonio/Corpus Christi)* I 56.7
FIRSTCARE (Lubbock) Iy 54.8
HMO Blue Texas (Dellas/Ft Worth) Iy 547
Humana Health Plan of Texas (Carpus Christi)* FR e 539
HMO Blue Texas (Houstor) [ 536
FIRSTCARE (Amarillc) Iy 484
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 452

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 2

Definition: The percentage of children using the HMO who received all doses of the
Combination 2 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

o Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

Childhood Immunization Status: Combination 2

2010 2011 2012 2013 2014

Texas Average 42.5% 39.6% 44.1% 63.9% 69.5%
) A ®

NCQA’s Quality Compass 77.7% 78.6% 78.0% 79.7% 78.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 2

Percent

STATE AVERAGE I 05
NATIONAL AVERAGE I 758
Aetna Health, Inc. (Austiny* [y 527
Aetna Health, Inc. (Dallas//t Worth)* [y 553
Aetna Health, Inc. (Houston)* [y 59.3
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 56.7
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Community First Health Plans (San Antorio) I 875
FIRSTCARE (Abilene) Iy ss4
FIRSTCARE (Amarilo) e a7.1
FIRSTCARE (Lubbock) I 794
FIRSTCARE (Waco) Iy 714
HMO Blue Texas (Dallas/Ft Worth) [T 27.9
HMO Blue Texas (East/South/\West Texas) [N 275
HMO Blue Texas (Houstorn) [ 7.2
Humena Health Plan of Texas (Austin)* e 766
Humana Health Plan of Texas (Corpus Christi)* I - 789
Humena Health Plan of Texas (Houston)* [y 749
Humeana Health Plan of Texas (San Antonio)* I 849
Soott and White Health Plan (Central TX) I 829
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 603
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I - 833

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 2

Percent

FIRSTCARE (Abilene) Iy as4
Comrrunity First Health Plans (San Antorio) I 875
FIRSTCARE (Amarillo) I 81
Humana Health Plan of Texas (San Antonio)* I 84.9
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 833
Scott and White Health Plan (Central TX) e 829

FIRSTCARE (Lubbock) I 794

Humana Health Plan of Texas (Corpus Christi)* e 789
NATIONAL AVERAGE I 758

Humeana Health Plan of Texas (Austin)* [ 766
Humena Health Plan of Texas (Houston)* [ 749
FIRSTCARE (Waco) I 71.4
STATE AVERAGE I 0.5
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) IRy 60.3
Aetna Health, Inc. (Houston)* I 503
Aetna Health, Inc. (San Antonia/Corpus Christi)* Iy s6.7
Aetna Health, Inc. (Dallas/Ft Worth)* I 55.3
Aetna Health, Inc. (Austin)* I 527
HMO Blue Texas (Dallas/Ft Worth) [N 27.9
HMO Blue Texas (East/South/West Texas) I 275
HMO Blue Texas (Houston) I 7.2

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 3

Definition: The percentage of children using the HMO who received all doses of the
Combination 3 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

Childhood Immunization Status: Combination 3

2010 2011 2012 2013 2014

Texas Average 40.3% 38.1% 42.6% 60.8% 66.8%
] A ®

NCQA'’s Quality Compass 73.4% 75.1% 75.7% 76.8% 76.6%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 3

Percent

STATEAVERAGE I GG8
NATIONAL AVERAGE I 75.6
Aetna Health, Inc. (Austin)* [ 462
Aetna Health, Inc. (Dallasg//t Worthy* [y 534
Aetna Health, Inc. (Houston)* [ »4.2
Aetna Health, Inc. (San Antonid/Corpus Christi)* [y 517
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) Iy 8.1
FIRSTCARE (Abilene) I e84
FIRSTCARE (Amarillo) I 855
FIRSTCARE (Lubbock) I 786
FIRSTCARE (Waco) I 714
HMO Blue Texas (Dallas/Ft Worth) [N 256
HMO Blue Texas (East/South\West Texas) [N 27.5
HMO Blue Texas (Houstor) [ 7.2
Humena Health Plan of Texas (Austiny* Iy 74.2
Humena Health Plan of Texas (Carpus Christi)* I 776
Humena Health Plan of Texas (Houston) I 724
Humena Health Plan of Texas (San Antonio)* I 831
Soott and White Health Plan (Central TX) I 822
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 534
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 75.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 3

Percent

FIRSTCARE (Abilene) I 8.4
FIRSTCARE (Amariillo) [ - 855
Humena Health Plan of Texas (San Antonio)* I - 8341
Soott and White Health Plan (Central TX) Iy 822
Comnunity First Health Plans (San Antorio) I 80.1
FIRSTCARE (Lubbock) I 786
Humena Health Plan of Texas (Carpus Christi)* [ 776
NATIONAL AVERAGE I /6.6
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) [ 750
Humena Health Plan of Texas (Austin)* [ 74.2
Humana Health Plan of Texas (Houston)* [ 724
FIRSTCARE (Waco) I 714
STATEAVERAGE I .o
Aetna Health, Inc. (Houston)* Iy 54.2
UnitedHealthcare Benefits of Texas, Inc.(Austi/Dallas) I 534
Aetna Health, Inc. (Dallas/Ft Worthy: I 534
Aetna Health, Inc. (San AntonidCorpus Christi)* I 517
Aetna Health, Inc. (Austin)* [y 462
HMO Blue Texas (East/South/\West Texas) I 275
HMO Blue Texas (Dallas/Ft Worth) [ 256
HMO Blue Texas (Houstor) [ 7.2

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 4

Definition: The percentage of children using the HMO who received all doses of the
Combination 4 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

o Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

o Hepatitis A (HAV)—one dose

Childhood Immunization Status: Combination 4

2010 2011 2012 2013 2014

Texas Average 14.6% 15.8% 20.5% 55.3% 64.5%
] A ®

NCQA’s Quality Compass * 31.5% 34.6% 55.9% 69.7%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

GUIDE TO TEXAS HMO QUALITY: 2014 48



Childhood Immunization Status: Combination 4

Percent

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San AntonidCorpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/WWest Texas)
HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*

Humana Health Plan of Texas (Corpus Christi)*
Humeana Health Plan of Texas (Houston)*
Humeana Health Plan of Texas (San Antonio)*
Soott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHeal thcare Benefits of Texas, Inc.(Houston/San Antonio)

I 4.5
I co.7
. 482
. 505
e 518
. 500

NR
L )
I, 4
I, 742
e 7r8
" e9.0
. 221
e 275
I 58
e 2
778
s 7041
T 99
S s3
" s0.7
T 688

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 4

FIRSTCARE (Abilene)

Soott and White Health Plan (Central TX)
Humana Health Plan of Texas (San Antonio)*
FIRSTCARE (Lubbock)

Humena Health Plan of Texas (Carpus Christi)*
Community First Health Plans (San Antorio)
FIRSTCARE (Amarillo)

Humeana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Houston)*
NATIONAL AVERAGE

FIRSTCARE (Waco)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
STATE AVERAGE

Aetna Health, Inc. (Houston)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
Aetna Health, Inc. (Dallas’/Ft Worth)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
Aetna Health, Inc. (Austin)*

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

CIGNA HealthCare of Texas, Inc. (South Texas)*

Percent

e e84
", s13
I 99
e, .
e 77e
e, 2
" 742
. 12
. 704
I, GO.7
I e9.0
I, e
I G5
" 1.8
. s0.7
P 505
" s0.0
. 482

e 275

. 224

i 58

NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 5

Definition: The percentage of children using the HMO who received all doses of the
Combination 5 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

o Rotavirus—two or three doses

Childhood Immunization Status: Combination 5

2010 2011 2012 2013 2014

Texas Average 30.2% 28.2% 37.1% 53.5% 60.9%
; : ®

NCQA’s Quality Compass * 53.6% 63.6% 65.6% 68.5%

** Value not established or not obtained.
Quality Compass®is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 5

Percent
STATE AVERAGE I 0.9
NATIONAL AVERAGE I 65 5
Aetna Health, Inc. (Austin)* I 44.0
Aetna Health, Inc. (Dallas/Ft Worth)y* Iy 49.0
Aetna Health, Inc. (Houston)* I 4822
Aetna Health, Inc. (San Antoniad/Corpus Christi)* I 0.0
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) I 757
FIRSTCARE (Abilene) I 37
FIRSTCARE (Amarillo) I, 774
FIRSTCARE (Lubbock) [y 7e.2
FIRSTCARE (Waco) [ 524
HMO Blue Texas (Dallas/Ft Worth) [ 22.1
HMO Blue Texas (East/South/West Texas) IIIIINN 245
HMO Blue Texas (Houston) HI 7.2
Humena Health Plan of Texas (Austin)* Iy e8.8
Humana Health Plan of Texas (Corpus Christi)* Iy 65.8
Humana Health Plan of Texas (Houston)* I 662
Humana Health Plan of Texas (San Antonio)* I 784
Scott and White Health Plan (Central TX) I 722
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 493
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I e6.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 5

Percent

FIRSTCARE (Abilene) I 837
Humana Health Plan of Texas (San Antonio)* I 784
FIRSTCARE (Amarillo) I 774
FIRSTCARE (Lubbock) I 762
Comnrunity First Health Plans (San Antorio) I 757
Soott and White Health Plan (Central TX) I 722
Humena Health Plan of Texas (Austin®* I 688
NATIONAL AVERAGE I 5.5
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 66.7
Humena Health Planof Texas (Houstony* Iy 66.2
Humena Health Plan of Texas (Corpus Christi)* I 65.8
STATEAVERAGE I -0°
FIRSTCARE (Waco) I 524
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 50.0
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 493
Aetna Health, Inc. (Dallas/Ft Worth)* I 49.0
Aetna Health, Inc. (Houston)* Iy 482
Aetna Health, Inc. (Austiny* I 44.0
HMO Blue Texas (East/South/West Texas) I 24.5
HMO Blue Texas (Dallas/Ft Worth) [ 22.1
HMO Blue Texas (Houston) I 7.2

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 6

Definition: The percentage of children using the HMO who received all doses of the
Combination 6 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

¢ Influenza—two doses

Childhood Immunization Status: Combination 6

2010 2011 2012 2013 2014

Texas Average 18.9% 20.0% 26.7% 42.9% 48.1%
; : ®

NCQA’s Quality Compass . 48.4% 52.1% 54.8% 56.9%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 6

Percent
STATE AVERAGE I /5.1
NATIONAL AVERAGE I 56.9
Aetna Health, Inc. (Austin)* IRy 374
Aetna Health, Inc. (Dallas/Ft Worth)* Iy 303
Aetna Health, Inc. (Houston)* I 388
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 367
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrmunity First Health Plans (San Antorio) [ 61.0
FIRSTCARE (Abilene) I e6.1
FIRSTCARE (Amarillo) I 419
FIRSTCARE (Lubbock) Iy 484
FIRSTCARE (Waco) I, 476
HMO Blue Texas (Dallas/Ft Worth) I 186
HMO Blue Texas (East/South/\West Texas) I 186
HMO Blue Texas (Houston) Bl 2.9
Humena Health Plan of Texas (Austin)* I 59.0
Humana Health Plan of Texas (Corpus Christi)* I s0.0
Humena Health Plan of Texas (Houstony* Iy 532
Humana Health Plan of Texas (San Antonio)* Iy 589
Soott and White Health Plan (Central TX) Iy 59.7
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 356
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I s6.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 6

FIRSTCARE (Abilene)
Comrrunity First Health Plans (San Antonio)

Scott and White Health Plan (Central TX)

Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (San Antonio)*
NATIONAL AVERAGE

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
Humana Health Plan of Texas (Houston)*

Humana Health Plan of Texas (Carpus Christi)*
FIRSTCARE (Lubbock)

STATE AVERAGE

FIRSTCARE (Waco)

FIRSTCARE (Amarillo)

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (San Antonia/Corpus Christi)*
UnitedHeal thcare Benefits of Texas, Inc.(Austin/Dallas)
HMO Blue Texas (East/South/West Texas)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

CIGNA HealthCare of Texas, Inc. (South Texas)*

Percent

T es
B )
T, s
I, 0
I, 589
I 56.0
I 6.3
T s32
. 500
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I /.1
", 4.
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P s
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P 186

P 186

M 29

NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 7

Definition: The percentage of children using the HMO who received all doses of the
Combination 7 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

o Hepatitis A (HAV)—one dose

o Rotavirus—two or three doses

Childhood Immunization Status: Combination 7

2010 2011 2012 2013 2014

Texas Average 11.6% 13.2% 17.9% 49.3% 59.0%
] = ®

NCQA’s Quality Compass - 25.3% 30.8% 49.8% 63.7%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 7

Percent

STATE AVERAGE I  59.0
NATIONAL AVERAGE I 3.7
Aetna Health, Inc. (Austin)* [y 4.0
Aetna Health, Inc. (Dallag/Ft Worth)* [ 4741
Aetna Health, Inc. (Houston)* Iy 46.7
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 483
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrrunity First Health Plans (San Antorio) Iy 728
FIRSTCARE (Abilene) Iy 837
FIRSTCARE (Amarillo) [ er.7
FIRSTCARE (Lubbock) e 76.2
FIRSTCARE (Waco) I 524
HMO Blue Texas (Dallas/Ft Worth) [N 186
HMO Blue Texas (East/South/\West Texas) [N 245
HMO Blue Texas (Houstor) [ 5.8
Humena Health Plan of Texas (Austin)* [ 65.8
Humena Health Plan of Texas (Corpus Christi)* [y 658
Humana Health Plan of Texas (Houston)* Iy e4.2
Humana Health Plan of Texas (San Antonio)* I 757
Scott and White Health Plan (Central TX) I 715
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 47.9
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy 604

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Inmmunization Status: Combination 7

Percent

FIRSTCARE (Abilene) Iy 837
FIRSTCARE (Lubbock) I 782
Humena Health Plan of Texas (San Antonio)* I 757
Comnunity First Health Plans (San Antorio) I 728
Soott and White Health Plan (Central TX) ER 7115
FIRSTCARE (Amarillo) I er.7
Humena Health Plan of Texas (Corpus Christi)* I 65.8
Humena Health Plan of Texas (Austin®* [ es.8
Humana Health Plan of Texas (Houston)* [ a4.2
NATIONAL AVERAGE I 63.7
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) [ 60.4
STATEAVERAGE I o0
FIRSTCARE (Waco) I 524
Aetna Health, Inc. (San Antonia/Corpus Christi)* [y 483
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 479
Aetna Health, Inc. (Dallas/Ft Worth)* [ 4741
Aetna Health, Inc. (Houston)* I 46.7
Aetna Health, Inc. (Austiny* [ 44.0
HMO Blue Texas (East/South/\West Texas) [N 245
HMO Blue Texas (Dallas/Ft Worth) [N 186
HMO Blue Texas (Houston) [ 5.8

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 8

Definition: The percentage of children using the HMO who received all doses of the
Combination 8 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

e Hepatitis A (HAV)—one dose

¢ Influenza—two doses

Childhood Immunization Status: Combination 8

2010 2011 2012 2013 2014

Texas Average 9.3% 10.4% 14.1% 39.9% 46.7%
3 . ®

NCQA’s Quality Compass - 22.2% 25.3% 41.5% 52.9%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 8

Percent

stareAvernce [ ./
Narionac Averace [ . o
Aetna Health, Inc. (Austin)* _ 374
Aetna Health, Inc. (Dallas/Ft Worthy [ 465
Aetna Health, Inc. (Houstor)* [
Aetna Health, Inc. (San Antonid/Corpus Christi)* _ 35.0
CIGNA HealthCare of Texas, Inc. (South Texas)* \R
Comnunity First Health Plans (San Antonio) _ 58.1
FRSTCARE (Alene) [ 61
FIRSTCARE (Amailo) [y -
FIRSTCARE (Lubboay) [ 4e4
FIRSTCARE (Weco) [ 176
HMO Blue Texas (Dallas/Ft Worth) [ 45 1

HMO Blue Texas (East/SouthWest Texas) I 156

HMO Blue Texas (Houston) . 29

Humena Health Planof Texas (Austiny [ o7 4
Humena Health Plan of Texas (Corpus Christi)* _ 50.0
Humena Health Plan of Texas (Houston)* _ 515
Humana Health Plan of Texas (San Antonio)* _ 56.5
Scott and White Heaith Ptan (Central Tx) [ 505
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) _ 356
UnitedHealthcare Benefits of Texas, Inc.(HoustorvSan Antonio) [ .,

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Inmmunization Status: Combination 8

Percent

FIRSTCARE (Abilene) I e5.1
Soott and White Health Plan (Central TX) I 59.5
Community First Health Plans (San Antorio) [ 5841
Humena Health Plan of Texas (Austin)* Iy - 7.1

Humena Health Plan of Texas (San Antonio)* I 56.5

NATIONAL AVERAGE I -2
Humena Health Plan of Texas (Houston)* I 515
Humena Health Plan of Texas (Carpus Christ)* [y 50,0
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) [ 50.0
FIRSTCARE (Lubbock) I, 484
FIRSTCARE (Waco) I, 476
sTATEAVERAGE I .
FIRSTCARE (Amarillo) I 38.7
Aetna Health, Inc. (Dallas/Ft Worthy* Iy 383
Aetna Health, Inc. (Austin)* [ 374
Aetna Health, Inc. (Houston)* [y 372
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 356
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 350
HMO Blue Texas (East/South/West Texas) I 186
HMO Blue Texas (Dallas/Ft Worth) [ 15,1
HMO Blue Texas (Houston) [ 2.9

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 9

Definition: The percentage of children using the HMO who received all doses of the
Combination 9 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

¢ Influenza—two doses

o Rotavirus—two or three doses

Childhood Immunization Status: Combination 9

2010 2011 2012 2013 2014

Texas Average 15.9% 17.2% 25.3% 38.8% 45.0%
3 . ®

NCQA’s Quality Compass - 37.5% 45.7% 48.9% 52.3%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 9

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/F/t Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humeana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Corpus Christi)*
Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*
Scott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

Percent

I /5.0
I 2.3
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NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 9

Percent

FIRSTCARE (Abilene) I 60.5
Comnunity First Health Plans (San Antorio) I 574
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 56.3
Humena Health Plan of Texas (San Antonio)* e 559
Humena Health Plan of Texas (Austin)* I 4.9
Soott and White Health Plan (Central TX) e 5.4
NATIONAL AVERAGE I 523
Humena Health Plan of Texas (Houston)* I s0.0
FIRSTCARE (Lubbock) e 484
STATE AVERAGE I 45.0
Humena Health Plan of Texas (Carpus Christi)* e 44.7
FIRSTCARE (Waco) [ 405
FIRSTCARE (Amarillo) Iy 38.7
Aetna Health, Inc. (Austiny* I 374
Aetna Health, Inc. (Dallas/Ft Worthy* IR 36.9
Aetna Health, Inc. (Houston)* I 357
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 356
Aetna Health, Inc. (San Antonia/Corpus Christiy* I 350
HMO Blue Texas (Dallas/Ft Worth) [N 174
HMO Blue Texas (East/South/\West Texas) I 15.7
HMO Blue Texas (Houston) B 2.9

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 10

Definition: The percentage of children using the HMO who received all doses of the
Combination 10 vaccinations by two years of age.

e Diphtheria, Tetanus, acellular Pertussis (DTaP)—four doses

¢ Polio (IPV)—three doses

e Hepatitis B (HBV)—three doses

e Measles, Mumps, Rubella (MMR)—one dose

e Haemophilus Influenzae type B (HiB)—three doses

e Chickenpox (VZV)—one dose

e Pneumococcal Conjugate—four doses

o Hepatitis A (HAV)—one dose

¢ Rotavirus—two or three doses

¢ Influenza—two doses

Childhood Immunization Status: Combination 10

2010 2011 2012 2013 2014

Texas Average 8.1% 9.2% 12.9% 36.4% 43.8%
] A ®

NCQA'’s Quality Compass * 18.5% 22.9% 37.9% 49.3%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Childhood Immunization Status: Combination 10

Percent

STATEAVERAGE I /33
NATIONAL AVERAGE I /0.3
Aetna Health, Inc. (Austin)* I 374
Aetna Health, Inc. (Dallas/Ft Worth)* [ 364
Aetna Health, Inc. (Houston)* I 346
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 333
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) Iy 4.4
FIRSTCARE (Abilene) I e0.5
FIRSTCARE (Amarillo) I 355
FIRSTCARE (Lubbock) Iy 484
FIRSTCARE (Waco) Iy 405
HMO Blue Texas (Dallas/Ft Worth) [N 14.0
HMO Blue Texas (East/South/\West Texas) I 157
HMO Blue Texas (Houston) B 2.9
Humena Health Plan of Texas (Austin)* I 530
Humana Health Plan of Texas (Corpus Christi)* [ 44.7

Humana Health Plan of Texas (Houston)* I 485
Humana Health Plan of Texas (San Antonio)* I - 54.1
Scott and White Health Plan (Central TX) I 542

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 356
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 500

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Childhood Immunization Status: Combination 10

Percent

FIRSTCARE (Abilene) I 605
Community First Health Plans (San Antorio) IR s4.4
Soott and White Health Plan (Central TX) Iy 4.2
Humana Health Plan of Texas (San Antonio)* I 54.1
Humana Health Plan of Texas (Austin)* I s3.0
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 50.0
NATIONAL AVERAGE I /.3
Humana Health Plan of Texas (Houston)* [y 485
FIRSTCARE (Lubbock) I 484
Humana Health Plan of Texas (Corpus Christi)* [y 44.7
STATE AVERAGE I £3.8
FIRSTCARE (Waco) I 40.5
Aetna Health, Inc. (Austin)* Iy 374
Aetna Health, Inc. (Dallas/Ft Worth)* I 364
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 356
FIRSTCARE (Amarillo) [ 355
Aetna Health, Inc. (Houston)* I 346
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 333
HMO Blue Texas (East/South/West Texas) I 157
HMO Blue Texas (Dallas/Ft Worth) I 14.0
HMO Blue Texas (Houston) I 2.9

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Colorectal Cancer Screening

Definition: The percentage of adult members 50-75 years of age who had an appropri-
ate screening for colorectal cancer.

Colorectal cancer (CRC) is the third leading cause of cancer-related deaths in the United
States. CRC typically develops from a noncancerous polyp and grows slowly over a period
of ten to fifteen years. Systematic screening can identify polyps before cancer develops or
detect cancer in its early stages when treatment is most effective and least invasive.’

The incidence of CRC increases with age. Approximately ninety percent of new cases oc-
cur in adults over the age of fifty.? This measure reports the percentage of adults 50-75
years of age who have received an appropriate screening for CRC. “Appropriate screening”
is defined as one of the following:

e afecal occult blood test (FOBT) during the measurement year

o a flexible sigmoidoscopy during the measurement year or the four
years prior to the measurement year

e a double contrast barium enema (DCBE) during the measurement
year or the four years prior to the measurement year

e a colonoscopy during the measurement year or the nine years prior to
the measurement year

Colorectal Cancer Screening
2010 2011 2012 2013 2014
Texas Average 52.4% 55.2% 52.3% 49.9% 47.6%
NCQA'’s Quality Compass® 60.7% 62.6% 62.4% 63.3% 63.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

;American Cancer Society. Cancer Facts and Figures 2014. Atlanta, GA: American Cancer Society, 2014.
Ibid.
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Colorectal Cancer Screening Rate

Percent

STATEAVERAGE I /7.6
NATIONAL AVERAGE I 633
Aetna Health, Inc. (Austin)* e 1.8
Aetna Health, Inc. (Dallas/Ft Worth)* [ 495
Aetna Health, Inc. (Houston)* [y 484
Aetna Health, Inc. (San AntonidCorpus Christi)* I 519
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antonio) [y 285
FIRSTCARE (Abilene) [y 409
FIRSTCARE (Amarillc) I 392
FIRSTCARE (Lubbock) I 394
FIRSTCARE (Waco) I 397
HMO Blue Texas (Dallas/Ft Worth) [ s1.0
HMO Blue Texas (East/South/\West Texas) I 575
HMO Blue Texas (Houston) I e0.0
Humena Health Plan of Texas (Austin)* [y 496
Humeana Health Planof Texas (Corpus Christi)* I 494
Humena Health Plan of Texas (Houston)* I 44.8
Humana Health Plan of Texas (San Antonio)* I 526
Soott and White Health Plan (Central TX) [ 66.1
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 455
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 515

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Colorectal Cancer Screening Rate

Percent

Soott and White Health Plan (Central TX) I e6.1
NATIONAL AVERAGE I 3.3
HMO Blue Texas (Dallas/Ft Worth) I 61,0
HMO Blue Texas (Houston) I e0.0
HMO Blue Texas (East/South/\West Texas) I 575
Humena Health Plan of Texas (San Antonio)* I 526
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 519
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 515
Humana Health Plan of Texas (Austin* [y 496
Aetna Health, Inc. (Dallas/Ft Worth)* I 495
Humena Health Plan of Texas (Caorpus Christi)* [ 494
Aetna Health, Inc. (Houston)* [y 484
STATE AVERAGE I /7.6
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 455
Humana Health Plan of Texas (Houston)* Iy 44.8
Aetna Health, Inc. (Austiny* Iy 41.8
FIRSTCARE (Abilene) Iy 409
FIRSTCARE (Waco) I 397
FIRSTCARE (Lubbock) [ 304
FIRSTCARE (Amarillo) Iy 392
Community First Health Plans (San Antorio) [ 285

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Breast Cancer Screening

Definition: The percentage of women 50-74 years of age who received a mammogram
to screen for breast cancer.

More than 200,000 women are diagnosed with breast cancer each year. A mammogram—
an x-ray of the tissues inside the breast—can detect breast cancer before a woman has
signs or symptoms of the disease. Early detection of breast cancer often leads to a greater
range of treatment options, including less-invasive options. Mammography does have limi-
tations. A mammogram will not detect all breast cancers, and some breast cancers may
still have poor prognosis. However, regular mammograms in women over the age of 40 can
reduce the risk of a woman dying from breast cancer.’

Breast Cancer Screening

Texas Average

NCQA'’s Quality Compass®

2010 2011 2012 2013 2014
67.4% 67.9% 66.6% 65.9% 71.7%
71.3% 70.8% 70.5% 70.3% 74.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" American Cancer Society. Cancer Facts and Figures 2014. Atlanta, GA: American Cancer Society, 2014.
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Breast Cancer Screening Rate

Percent

STATE AVERAGE I 7.7
NATIONAL AVERAGE I 4.3
Aetna Health, Inc. (Austin)* I 66.2
Aetna Health, Inc. (Dallas/Ft Worth)* [ 66.5
Aetna Health, Inc. (Houston)* I 675
Aetna Health, Inc. (San Antonio/Corpus Christi)* [ 67.3
CIGNA HealthCare of Texas, Inc. (South Texas)* I 76.8
Community First Health Plans (San Antonio) I 64.8
FIRSTCARE (Abilene) I 69.9
FIRSTCARE (Amarillo) IR es.6
FIRSTCARE (Lubbock) I 68.2
FIRSTCARE (Waco) I 629
HMO Blue Texas (Dallas/Ft Worth) I 72.4
HMO Blue Texas (East/South/West Texas) I 70.9
HMO Blue Texas (Houston) e 112
Humana Health Plan of Texas (Austin)* I 67.6
Humana Health Plan of Texas (Corpus Christi)* T es9
Humana Health Plan of Texas (Houston)* I 640
Humana Health Plan of Texas (San Antonio)* - 703
Scott and White Health Plan (Central TX) I 77.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) e 656
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 64.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Breast Cancer Screening Rate

Percent

Scott and White Health Plan (Central TX) e 773
CIGNA HealthCare of Texas, Inc. (South Texas)* [ 7e.8
NATIONAL AVERAGE [ 7 3
HMO Blue Texas (Dallas/Ft Worth) I 724
STATE AVERAGE I 7.7
HMO Blue Texas (Houston) Iy 71.2
HMO Blue Texas (East/South/West Texas) I 709
Humana Health Plan of Texas (San Antonio)* I 70.3
FIRSTCARE (Abilene) Iy 9.9
Humana Health Plan of Texas (Corpus Christi)* Iy 689
FIRSTCARE (Amarillo) I 686
FIRSTCARE (Lubbock) Iy e8.2
Humena Health Plan of Texas (Austiny* I e7.6
Aetna Health, Inc. (Houston)* I 675
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 67.3
Aetna Health, Inc. (Dallas/Ft Worthy I e6.5
Aetna Health, Inc. (Austiny* [ 66.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 65.6
Humeana Health Plan of Texas (Houston)* I s4.9
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 64.9
Comnunity First Health Plans (San Antorio) Iy 64.8
FIRSTCARE (Waco) I 629

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening in Women

Definition: The percentage of women 16—-24 years of age who were identified as sex-
ually active and who had at least one test for chlamydia during the measurement year.

The CDC estimates that nearly three million chlamydia infections occur in the U.S. each
year. The majority of infected people do not have symptoms. In women, an untreated chla-
mydia infection can cause damage to the reproductive system, chronic pelvic pain, and ec-
topic pregnancy. Sexually active adolescent and young adult women may be more suscep-
tible to infection because the cervix has not fully matured. Antibiotics can easily treat and
cure chlamydia.”’

Chlamydia Screening: Total

2010 2011 2012 2013 2014
Texas Average 41.7% 39.3% 42.3% 42.5% 44.8%
NCQA'’s Quality Compass® 43.1% 43.1% 45.0% 451% 46.2%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. Chlamydia—CDC Fact Sheet. Atlanta, GA: Centers for Disease Control and Prevention, 2014.
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Chlamydia Screening Rate: Age 16 to 20

Percent
STATEAVERAGE I 305
NATIONAL AVERAGE I, <1
Aetna Health, Inc. (Austin)* [ - 400
Aetna Health, Inc. (Dallag/Ft Worthy: Iy 432
Aetna Health, Inc. (Houston)* e 407
Aetna Health, Inc. (San AntoniaCorpus Christi)* [ 6.9
CIGNA HealthCare of Texas, Inc. (South Texas)* e 475
Comrrunity First Health Plans (San Antorio) I 416
FIRSTCARE (Abilene) I 390
FIRSTCARE (Amarillo) I 353
FIRSTCARE (Lubbock) [y 225
FIRSTCARE (Waco) [ 292
HMO Blue Texas (Dallas/Ft Worth) Iy 304
HMO Blue Texas (East/SouthWest Texas) Iy 384
HMO Blue Texas (Houston) I 455
Humana Health Plan of Texas (Austin* I 366
Humena Health Plan of Texas (Carpus Christi)* I 414
Humena Health Plan of Texas (Houston) Iy 4.7
Humena Health Plan of Texas (San Antonio)* I 337
Soott and White Health Plan (Central TX) Iy 358
UnitedHeslthcare Benefits of Texas, Inc.(Austin/Dallas) EEy 482
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I - 433

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening Rate: Age 16 to 20

Percent
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 482
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 415
HMO Blue Texas (Houston) [ 455
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 43.3
Aetna Health, Inc. (Dallas/Ft Worthy: I 432
Comnunity First Health Plans (San Antorio) I 416
Humena Health Plan of Texas (Corpus Christi)* e 414
NATIONAL AVERAGE I 1.1
Aetna Health, Inc. (Houston)* I - 40.7
Aetna Health, Inc. (Austin)* I 400
STATE AVERAGE I 0.5
HMO Blue Texas (Dallas/Ft Worth) [ 304
FIRSTCARE (Abilene) I 390
HMO Blue Texas (East/South/West Texas) Iy 384
Aetna Health, Inc. (San AntonidCorpus Christi)* I 369
Humana Health Plan of Texas (Austin)* e 36.6
Soott and White Health Plan (Central TX) ER 35.8
FIRSTCARE (Amarillc) I 353
Humana Health Plan of Texas (Houston)* s 347
Humena Health Plan of Texas (San Antonio)* Iy 337
FIRSTCARE (Waco) I 202
FIRSTCARE (Lubbock) Iy 225

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening Rate: Age 211to 24

Percent
STATEAVERAGE I 40.2
NATIONAL AVERAGE I 50.3
Aetna Health, Inc. (Austin)* [ 36.7
Aetna Health, Inc. (Dallas/Ft Worthy* [ 502
Aetna Health, Inc. (Houston)* I 527
Aetna Health, Inc. (San AntonidCorpus Christi)* [ 514
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 58.3
Community First Health Plans (San Antorio) I 493
FIRSTCARE (Abilene) Iy 284
FIRSTCARE (Amarillc) Iy 337
FIRSTCARE (Lubbock) [ 263
FIRSTCARE (Waco) [ 389
HMO Blue Texas (Dallas/Ft Worth) I 528
HMO Blue Texas (East/South/West Texas) Iy 44.4
HMO Blue Texas (Houston) Iy 46.0
Humana Health Plan of Texas (Austin)* [ 426
Humana Health Plan of Texas (Corpus Christi)* [ 53.1
Humena Health Plan of Texas (Houstony I 46.9
Humana Health Plan of Texas (San Antonio)* Iy 476
Soott and White Health Plan (Central TX) Iy 484
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) IR 405

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 47.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening Rate: Age 21to 24

Percent

CIGNA HealthCare of Texas, Inc. (South Texas)* [ s8.3
Humana Health Plan of Texas (Corpus Christi)* [ - 5341
HMO Blue Texas (Dallas/Ft Worth) [ 528
Aetna Health, Inc. (Houston)* I 527
Aetna Health, Inc. (San Antonio/Corpus Christi)* I 514
NATIONAL AVERAGE I 50.3
Aetna Health, Inc. (Dallas/Ft Worth)* I 50.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 495
Comrrunity First Health Plans (San Antorio) I 493
STATE AVERAGE I /9.2
Scott and White Health Plan (Central TX) I 484
Humena Health Plan of Texas (San Antonio)* Iy 476
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 47.1
Humana Health Plan of Texas (Houston)* Iy 46.9
HMO Blue Texas (Houston) I 46.0
HMO Blue Texas (East/South/West Texas) I 44.4
Humena Health Plan of Texas (Austin)* I 426
FIRSTCARE (Waco) I 389
Aetna Health, Inc. (Austin)* [ 367
FIRSTCARE (Amarillo) I 337
FIRSTCARE (Abilene) I 284
FIRSTCARE (Lubbock) Iy 26.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening Rate: Total

Percent
STATEAVERAGE I /4.8
NATIONAL AVERAGE I /6.2
Aetna Health, Inc. (Austin)* [ 3811
Aetna Health, Inc. (Dallas/Ft Worthy: I 47.2
Aetna Health, Inc. (Houston)* I - 475
Aetna Health, Inc. (San Antoniad/Corpus Christi)* [ 455
CIGNA HealthCare of Texas, Inc. (South Texas)* e 533
Comnunity First Health Plans (San Antorio) I 460
FIRSTCARE (Abilene) Iy 33.1
FIRSTCARE (Amarillo) I 44
FIRSTCARE (Lubbock) [ 245
FIRSTCARE (Waco) I 350
HMO Blue Texas (Dellas/Ft Worth) F  47.3
HMO Blue Texas (East/SouthWest Texas) Iy 416
HMO Blue Texas (Houston) I 458
Humana Health Plan of Texas (Austin)* [ 398
Humana Health Plan of Texas (Carpus Christi)* I 478
Humena Health Plan of Texas (Houston) I 415
Humana Health Plan of Texas (San Antonio)* I 41.8
Soott and White Health Plan (Central TX) I 424
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 488
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) e 452

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Chlamydia Screening Rate: Total

Percent

CIGNA HealthCare of Texas, Inc. (South Texas)* I 533
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) e 488
Humana Health Plan of Texas (Corpus Christi)* [ 478
Aetna Health, Inc. (Houston)* I 475
HMO Blue Texas (Dallas/Ft Worth) Iy 47.3
Aetna Health, Inc. (Dallas/Ft Worthy* Iy 472
NATIONAL AVERAGE I /6.2
Community First Health Plans (San Antonio) e 46.0
HMO Blue Texas (Houstor) Iy 458
Aetna Health, Inc. (San Antonia/Corpus Christiy* I 455
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 452
STATE AVERAGE I /4.8
Soott and White Health Plan (Central TX) Iy 424
Humena Health Plan of Texas (San Antonio)* Iy 41.8
HMO Blue Texas (East/South/West Texas) I 41.6
Humana Health Plan of Texas (Houston)* [ 415
Humana Health Plan of Texas (Austin)* Iy 30.8
Aetna Health, Inc. (Austin)* I 3841
FIRSTCARE (Waco) I 350
FIRSTCARE (Amarillo) Iy 344
FIRSTCARE (Abilene) I 331
FIRSTCARE (Lubbock) [ 245

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Controlling High Blood Pressure

Definition: The percentage of members age 18-85 years of age diagnosed with hyper-
tension (high blood pressure), whose blood pressure was adequately controlled during
the measurement year. Adequate control was demonstrated by a blood pressure read-
ing below 140/90 mm Hg.

According to the American Heart Association, approximately 78 million American adults
have high blood pressure. The disease killed over 63,000 Americans in 2010 and contribut-
ed to over 360,000 additional deaths. High blood pressure (greater than 140/90 mm Hg)
usually has no specific symptoms and no early warning signs. If left untreated, it increases
an individual’s risk for heart disease, stroke, congestive heart failure, and kidney disease.'

Controlling High Blood Pressure

2010 2011 2012 2013 2014
Texas Average 54.5% 51.1% 55.4% 55.2% 55.2%
NCQA'’s Quality Compass® 64.1% 63.4% 65.4% 63.0% 64.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"Go, Alan, et al. on behalf of the American Heart Association’s Statistics Committee and Stroke Statistics Subcommittee. “Heart Disease and
Stroke Statistics—2014 Update: A Report from the American Heart Association.” Circulation: Journal of the American Heart Association. 129
(3): €28-e292 (2014).
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Controlling High Blood Pressure

Percent
STATE AVERAGE I 55.2
NATIONAL AVERAGE I 4.4
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonio/Corpus Christi)*

CIGNA HealthCare of Texas, Inc. (South Texas)*

5 % % % % %

Comrmunity First Health Plans (San Antonio)
FIRSTCARE (Abilene) Iy 462
FIRSTCARE (Amarillo) Iy 467
FIRSTCARE (Lubbock) [y 518
FIRSTCARE (Waco) [y 49.7
HMO Blue Texas (Dallas/Ft Worth)  NR
HMO Blue Texas (East/South/West Texas) NR
HMO Blue Texas (Houston) NR
Humana Health Plan of Texas (Austiny* [ 589
Humana Health Plan of Texas (Corpus Christi)* I 589
Humena Health Plan of Texas (Houston)* I 6.0
Humana Health Plan of Texas (San Antonio)* Iy 59.9
Scott and White Health Plan (Central TX) I e7.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NR

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Controlling High Blood Pressure

Percent

Scott and White Health Plan (Central TX) I 67.2
NATIONAL AVERAGE I 6.4
Humena Health Plan of Texas (San Antonio)* [ 9.9
Humena Health Plan of Texas (Austin* Iy 589
Humana Health Plan of Texas (Corpus Christi)* [ 589
Humana Health Plan of Texas (Houston)* [ 56.0
STATE AVERAGE I 55.2
FIRSTCARE (Lubbock) I, 51.8
FIRSTCARE (Waco) [ 497
FIRSTCARE (Amarillo) [ 46,7
FIRSTCARE (Abilene) [y 462
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Rt Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antorio)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

2 % % % % % % % % % %

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Persistence of Beta-Blocker Treatment After a Heart Attack

Definition: The percentage of members 18 years of age and older who were hospital-
ized during the measurement year with a diagnosis of acute myocardial infarction (AMI)
and who received six months of beta-blocker treatment after discharge. Members who
have a valid medical reason not to take the drug are excluded.

Acute myocardial infarction (AMI)—also known as a heart attack—is a leading cause of
death in the United States. Often a blood clot that blocks one of the coronary arteries and
starves the heart of oxygen-rich blood. The slow buildup of plaque in the walls of the coro-
nary arteries narrows blood vessels and increases the risk of blockage.’

Beta-adrenergic blocking drugs—also known as beta-blockers—reduce nerve impulses to
the heart and blood vessels. This slows the heart rate, relaxes pressure in the blood vessel
walls, and decreases the force of heart contractions.? Treatment with beta-blockers has
been shown to lower the risk of a subsequent AMI by reducing the heart’'s workload and
lowering blood pressure. The American Heart Association and the American College of
Cardiology recommend the use of beta-blockers after a heart attack to reduce the risk of a
subsequent heart attack.’

An “NA” (not applicable) designation for this measure indicates the eligible member
population was too small (less than 30) to report a statistically valid rate.

Persistence of Beta Blocker Treatment After a Heart Attack

2010 2011 2012 2013 2014
Texas Average 64.9% 67.1% 74.2% 73.8% 82.4%
NCQA’s Quality Compass® 74.4% 75.5% 81.3% 83.9% 83.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

;National Heart, Lung, and Blood Institute. Health Topics: Heart Attack. Bethesda, MD: National Heart, Lung, and Blood Institute, 2013.

Ibid.
3 Jessup, Mariell, et al. “2009 Focused Update: ACCF/AHA Guidelines for the Diagnosis and Management of Heart Failure in Adults.” Circula-
tion: Journal of the American Heart Association. 119:1977-2016 (2009).
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Persistence of Beta Blocker Treatment After a Heart Attack
Percent

STATE AVERAGE I 52/
NATIONAL AVERAGE I S3°
Aetna Health, Inc. (Austin)*  NA
Aetna Health, Inc. (Dallas/it Worth)*  NA
Aetna Health, Inc. (Houston)* 86.5

Aetna Health, Inc. (San Antonid/Corpus Christi)*

s

CIGNA HealthCare of Texas, Inc. (South Texas)* 71.2
Comrmunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)

HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*

$ $ £ £ $ % £ $ $ %

Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)* 735
Humeana Health Plan of Texas (San Antonio)* 81.0
Soott and White Health Plan (Central TX) 95.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NA

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Persistence of Beta Blocker Treatment After a Heart Attack

Percent

Soott and White Health Plan (Central TX) 95.3
Aetna Health, Inc. (Houston)* 86.5
NATIONAL AVERAGE I S3.9
STATE AVERAGE I C24
Humena Health Plan of Texas (San Antonio)* 81.0
Humana Health Plan of Texas (Houston)* 735
CIGNA HealthCare of Texas, Inc. (South Texas)* 71.2

Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Rt Worth)*
Aetna Health, Inc. (San Antonio/Corpus Christi)*
Community First Health Plans (San Antorio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)
Humena Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

£ £ £ £ £ ¥ % % ¥ % £ ¥ % % %

UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Cholesterol Management for Patients with Cardiovascular
Conditions: LDL-C Screening

Definition: The percentage of members 18—75 years of age who had an LDL-C (low
density lipoprotein-cholesterol) screening during the measurement year and the year
prior after discharge from the hospital for an acute cardiovascular event.

Cholesterol is a fat-like substance found in all cells in the human body. The body uses cho-
lesterol to manufacture vitamin D, certain hormones, and bile acids used for digestion.
However, high cholesterol levels are related to the development of coronary artery disease
and coronary heart disease.’

Cholesterol travels in the blood as lipoproteins—small packages of fat (lipids) enveloped by
protein. Two classes of lipoprotein—low density lipoprotein (LDL) and high density lipopro-
tein (HDL)—are commonly measured by blood tests. LDL-C is composed primarily of lipid
with a thin protein cover. It is sometimes referred to as “bad” cholesterol. When LDL-C lev-
els are high, cholesterol can build up on the walls of the arteries and increase the risk of
stroke and heart attack. HDL-C has a lower lipid to protein ratio than LDL-C. It is some-
times referred to as “good” cholesterol.?

Reducing LDL-C levels in patients with heart disease can reduce the risk of heart attack and
stroke. The National Cholesterol Education Program (NCEP) has established guidelines for
cholesterol monitoring and treatment in patients with heart disease. NCEP recommends a
target LDL-C of <100 mg/dL for patients with heart disease.’

Cholesterol Management for Patients with Cardiovascular Conditions: LDL-C Screening
2010 2011 2012 2013 2014
Texas Average 86.1% 86.5% 86.8% 85.2% 86.3%
NCQA'’s Quality Compass® 88.4% 88.9% 88.1% 88.3% 86.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" National Cholesterol Education Program. Detection, Evaluation, and Treatment of High Blood Cholesterol in Adults (Adult Treatment Panel Ill).
Washington, DC: National Institutes of Health, 2002.

2 |bid.

® Ibid.
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Cholesterol Management: LDL-C Level Screening
After Acute Cardiovascular Event

Percent

sTATEAVERAGE [ o3
NATIONAL AVERAGE I 568
Aetna Health, Inc. (Austin)* I 80.4
Aetna Health, Inc. (Dallag/Ft Worthy [ 834
Aetna Health, Inc. (Houston)* I 81.6
Aetna Health, Inc. (San Antonid/Corpus Christi)* Iy 879
CIGNA HealthCare of Texas, Inc. (South Texas)* e 904
Comnunity First Health Plans (San Antorio) [ 72.6
FIRSTCARE (Abilene) I 813
FIRSTCARE (Amarillo) I 87.1
FIRSTCARE (Lubbock) - 924
FIRSTCARE (Waco) NA
HMO Blue Texas (Dallas/Ft Worth) FEy - 83.0
HMO Blue Texas (East/South/West Texas) Iy - 853
HMO Blue Texas (Houston) I ss4
Humana Health Plan of Texas (Austin)* Iy 873
Humana Health Plan of Texas (Corpus Christi)* [ - 863
Humana Health Plan of Texas (Houston)* I se4
Humeana Health Plan of Texas (San Antonio)* I 7.6
Soott and White Health Plan (Central TX) I 920
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ go.4
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I - 83.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Cholesterol Management: LDL-C Level Screening
After Acute Cardiovascular Event

Percent

FIRSTCARE (Lubbock) I 924
Scott and White Health Plan (Central TX) I 920
CIGNA HealthCare of Texas, Inc. (South Texas)* e 904
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 894
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 879
Humena Health Plan of Texas (San Antonio)* I - g7.6
Hurmena Health Plan of Texas (Austin)* I a7.3
FIRSTCARE (Amarillo) Iy e
NATIONAL AVERAGE I 6.8
HMO Blue Texas (Houston) Iy s64
Humena Health Plan of Texas (Houston)* I 864
STATE AVERAGE I cc.3
Humena Health Plan of Texas (Corpus Christi)* [ 863
HMO Blue Texas (East/South/West Texas) I 853
Aetna Health, Inc. (Dallas/Ft Worth) I s34
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) e 831
HMO Blue Texas (Dallas/Ft Worth) I 83,0
Aetna Health, Inc. (Houston)* Iy 816
FIRSTCARE (Abilene) Iy 1.3
Aetna Health, Inc. (Austin)* I 804
Comnunity First Health Plans (San Antorio) I 726

FIRSTCARE (Waco)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Cholesterol Management for Patients with Cardiovascular
Conditions: LDL-C Control (<100 mg/dL)

Definition: The percentage of members 18—75 years of age who had an LDL-C (low
density lipoprotein-cholesterol) level <100 mg/dL during the measurement year and the
year prior after discharge from the hospital for an acute cardiovascular event.

Cholesterol is a fat-like substance found in all cells in the human body. The body uses cho-
lesterol to manufacture vitamin D, certain hormones, and bile acids used for digestion.
However, high cholesterol levels are related to the development of coronary artery disease
and coronary heart disease.’

Cholesterol travels in the blood as lipoproteins—small packages of fat (lipids) enveloped by
protein. Two classes of lipoprotein—low density lipoprotein (LDL) and high density lipopro-
tein (HDL)—are commonly measured by blood tests. LDL-C is composed primarily of lipid
with a thin protein cover. It is sometimes referred to as “bad” cholesterol. When LDL-C lev-
els are high, cholesterol can build up on the walls of the arteries and increase the risk of
stroke and heart attack. HDL-C has a lower lipid to protein ratio than LDL-C. It is some-
times referred to as “good” cholesterol.?

Reducing LDL-C levels in patients with heart disease can reduce the risk of heart attack and
stroke. The National Cholesterol Education Program (NCEP) has established guidelines for
cholesterol monitoring and treatment in patients with heart disease. NCEP recommends a
target LDL-C of <100 mg/dL for patients with heart disease.’

Cholesterol Management for Patients with Cardiovascular Conditions: LDL-C Control

2010 2011 2012 2013 2014
Texas Average 42.9% 43.4% 45.9% 40.4% 32.5%
NCQA'’s Quality Compass® 59.2% 59.9% 59.8% 59.9% 57.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' National Cholesterol Education Program. Detection, Evaluation, and Treatment of High Blood Cholesterol in Adults (Adult Treatment
2F’anel 1ll). Washington, DC: National Institutes of Health, 2002.
Ibid.
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Cholesterol Management: LDL- C Control (<100mg/dL)
After Acute Cardiovascular Event

Percent

STATEAVERAGE I ;-
NATIONAL AVERAGE I 575
Aetna Health, Inc. (Austin)*  NR
Aetna Health, Inc. (Dallas/Ft Worth)* [ 432
Aetna Health, Inc. (Houston)*  NR
Aetna Health, Inc. (San Antonia/Corpus Christiy* IR 476
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) [ 8.5
FIRSTCARE (Abilene) I s0.0
FIRSTCARE (Amarillo) I 471
FIRSTCARE (Lubbock) [y 44.3
FIRSTCARE (Waco) NA
HMO Blue Texas (Dallas/Ft Worth) Iy 362
HMO Blue Texas (East/South/West Texas) Iy 34.6
HMO Blue Texas (Houston) I 20.3
Humena Health Plan of Texas (Austiny* e 59.8
Humana Health Plan of Texas (Corpus Christi)* e 625
Humena Health Plan of Texas (Houston)* I 473
Humana Health Plan of Texas (San Antonio)* I 58.9
Soott and White Health Plan (Central TX) I 725
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) T 213

UnitedHealthcare Benefits of Texas, Inc.(Houstory/San Antonio) I 285

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Cholesterol Management: LDL-C Control (<100mg/dL)
After Acute Cardiovascular Event

Percent
Soott and White Health Plen (Central TX) I 725
Humana Health Plan of Texas (Carpus Christi)* I 625
Humena Health Plan of Texas (Austin* [ 50.8
Humena Health Plan of Texas (San Antonio)* e 589
NATIONAL AvERAGE I 57 .5
FIRSTCARE (Abilene) I 500
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 476
Humana Health Plan of Texas (Houston)* I 473
FIRSTCARE (Amarillc) I 47.1
FIRSTCARE (Lubbock) [ 44.3
Aetna Health, Inc. (Dallag/Ft Worth)* [y 432
HMO Blue Texas (Dallas/Ft Worth) [ 362
HMO Blue Texas (East/South/\West Texas) I 346
STATE AVERAGE I 325
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) [ 285
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 213
HMO Blue Texas (Houston) [ 20.3
Commrunity First Health Plans (San Antorio) I 85
FIRSTCARE (Waco)  NA
Aetna Health, Inc. (Austin)*  NR
Aetna Health, Inc. (Houston)*  NR
NR

CIGNA HealthCare of Texas, Inc. (South Texas)*

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: HbA1cTesting

Definition: The percentage of members 18—75 years of age with Type 1 or Type 2 Dia-
betes who had one or more HbA1c tests conducted within the past year.

The HbA1c test measures average blood glucose control during the previous months. Dia-
betics who maintain HbA1c levels under seven percent have a much better chance of de-
laying or preventing complications that affect the eyes, kidneys, and nerves than diabetics
with levels of eight percent or higher.! The American Diabetes Association recommends a
therapeutic goal of seven percent and encourages physicians to reevaluate treatment re-
gimes in patients with levels consistentlgl above eight percent. HbA1c levels over nine per-
cent indicate poorly controlled diabetes.

The American Diabetes Association recommends that an individual diagnosed with diabetes
have this test performed at least twice a year. An individual with diabetes should continue
to perform daily self-tests to monitor day-to-day blood glucose control.’

Comprehensive Diabetes Care: HbA1cTesting

2010 2011 2012 2013 2014
Texas Average 83.4% 85.6% 86.8% 86.2% 87.0%
NCQA’s Quality Compass® 89.2% 89.9% 90.0% 90.1% 89.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. National Diabetes Fact Sheet. Atlanta, GA: Centers for Disease Control and Preven-
tion, 2011.
2 American Diabetes Association. Living With Diabetes: A1c and eAG. Alexandria, VA: American Diabetes Association, 2013.

% Ibid.
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Comprehensive Diabetes Care: HbAlc Testing

Percent

STATEAVERAGE I 7.0

NATIONAL AVERAGE I 509
Aetna Health, Inc. (Austin)*  NR
Aetna Health, Inc. (Dallas/Ft Worthy: [ 822
Aetna Health, Inc. (Houston)* [ 8.9
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 755

CIGNA HealthCare of Texas, Inc. (South Texas)* - 895

Community First Health Plans (San Antorio) I 883

FIRSTCARE (Abilene) I se.7

FIRSTCARE (Amarillo) I 885

FIRSTCARE (Lubbock) Iy s89

FIRSTCARE (Waco) I 87,0

HMO Blue Texas (Dallas/Ft Worth) I 880
HMO Blue Texas (East/South/West Texas) I 907

HMO Blue Texas (Houstor) I s4.9

Humena Health Plan of Texas (Austin)* [y ss.9

Humena Health Plan of Texas (Corpus Christi)* I - a1
Humena Health Plan of Texas (Houston)* [ ss.8
Humena Health Plan of Texas (San Antonio)* I 89.3

Soott and White Health Plan (Central TX) I 4.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) FEe se.7
UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio) I 8209

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Conmprehensive Diabetes Care: HbA1c Testing

Percent

Soott and White Health Plan (Central TX) [y 94.2
HMO Blue Texas (East/South\West Texas) I 90.7
NATIONAL AVERAGE I 500
CIGNA HealthCare of Texas, Inc. (South Texas)* I 895
Humena Health Plan of Texas (San Antonio)* I 89.3
FIRSTCARE (Lubbock) Iy 889
Humena Health Plan of Texas (Houston)* I - ss.8
HMO Blue Texas (Dallas/Ft Worth) e 880
Humena Health Plan of Texas (Corpus Christi)* I e7.1
FIRSTCARE (Waco) Iy 87.0
STATE AVERAGE I 5.0
FIRSTCARE (Abilene) Iy 867
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) FE - 86,7
FIRSTCARE (Amarillo) I 8e.5
Comnunity First Health Plans (San Antorio) e 86.3
Humena Health Plan of Texas (Austin* [ 859
Aetna Health, Inc. (Houston)* I 859
HMO Blue Texas (Houstor) Iy 849
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) Iy 829
Aetna Health, Inc. (Dallas/Ft Worthy* I g22
Aetna Heallth, Inc. (San Antonio/Corpus Christi)* [ 755

Aetna Health, Inc. (Austin)*  NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Note—Lower rates indicate better performance for this measure.

Comprehensive Diabetes Care: Poor HbA1c Control (>9.0%)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who had their most recent HbA1c level greater than 9.0 percent during the past
year.

The HbA1c test measures average blood glucose control during the previous months. Dia-
betics who maintain HbA1c levels under seven percent have a much better chance of de-
laying or preventing complications that affect the eyes, kidneys, and nerves than diabetics
with levels of eight percent or higher." The American Diabetes Association recommends a
therapeutic goal of seven percent and encourages physicians to reevaluate treatment re-
gimes in patients with levels consistentIX above eight percent. HbA1c levels over nine per-
cent indicate poorly controlled diabetes.

The American Diabetes Association recommends that an individual diagnosed with diabetes
have this test performed at least twice a year. An individual with diabetes should continue
to perform daily self-tests to monitor day-to-day blood glucose control.’

Comprehensive Diabetes Care: Poor HbA1c Control

2010 2011 2012 2013 2014
Texas Average 56.1% 49.8% 44.4% 47.8% 49.2%
NCQA’s Quality Compass® 28.2% 27.3% 28.3% 28.5% 30.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. National Diabetes Fact Sheet. Atlanta, GA: Centers for Disease Control and Preven-
tion, 2011.
zAmerican Diabetes Association. Living With Diabetes: A1c and eAG. Alexandria, VA: American Diabetes Association, 2013.

Ibid.
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Note—Lower rates indicate better performance for this measure.

Comprehensive Diabetes Care:
Poor HbA1c Control (>9.0%)

Percent
STATEAVERAGE I /0>
NATIONAL AVERAGE I 305
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas//t Worth)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*

S % % % %

CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrrunity First Health Plans (San Antorio) [y 419
FIRSTCARE (Abilene) I 369
FIRSTCARE (Amarillo) Iy 4722
FIRSTCARE (Lubbock) [ 458
FIRSTCARE (Waco) [ a7.8
HMO Blue Texas (Dallas/Ft Worth) I 50.1
HMO Blue Texas (East/South/\West Texas) [y 51.3
HMO Blue Texas (Houston) I 792
Humeana Health Plan of Texas (Austiny* [ 45,0
Humena Health Plan of Texas (Carpus Christiy* [ 37.7
Humena Health Plan of Texas (Houston)* [ 418
Humana Health Plan of Texas (San Antonio)* I 37.2
Scott and White Health Plan (Central TX) IR 259
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) FE e a2
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) [ 615

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Note—Lower rates indicate better performance for this measure.

Conprehensive Diabetes Care:
Poor HbA1c Control (>9.0%)

Percent
Scott and White Health Plan (Central TX) [ 259
NATIONAL AVERAGE I 0.5
FIRSTCARE (Abilene) [ 36.9
Humana Health Plan of Texas (San Antonio)* [ 372
Humena Health Plan of Texas (Corpus Christi)* [y 377
FIRSTCARE (Waco) [ 378
Humana Health Plan of Texas (Houston)* [ 418
Comrmunity First Health Plans (San Antorio) Iy 41.9
Humana Health Plan of Texas (Austin)* [ 450
FIRSTCARE (Lubbock) [ 458
FIRSTCARE (Amarillo) [y 472
sTATE AVERAGE N /0 2
HMO Blue Texas (Dallas/Ft Worth) - 50.1
HMO Blue Texas (East/South\West Texas) Iy 51.3
UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio) I 615
HMO Biue Texas (Houston) [y 792
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 829
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San AntoniodCorpus Christi)*

5 % % % %

CIGNA HealthCare of Texas, Inc. (South Texas)*

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: HbA1c Control (<8.0%)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who had their most recent HbA1c level less than 8.0 percent during the past year.

The HbA1c test measures average blood glucose control during the previous months. Dia-
betics who maintain HbA1c levels under seven percent have a much better chance of de-
laying or preventing complications that affect the eyes, kidneys, and nerves than diabetics
with levels of eight percent or higher." The American Diabetes Association recommends a
therapeutic goal of seven percent and encourages physicians to reevaluate treatment re-
gimes in patients with levels consistently above eight percent. HbA1c levels over nine per-
cent indicate poorly controlled diabetes.

The American Diabetes Association recommends that an individual diagnosed with diabetes
have this test performed at least twice a year. An individual with diabetes should continue
to perform daily self-tests to monitor day-to-day blood glucose control.?

Comprehensive Diabetes Care: HbA1c Control (<8.0%)

2010 2011 2012 2013 2014
Texas Average 14.6% 35.1% 36.4% 40.7% 42.0%
NCQA'’s Quality Compass® 61.7% 62.3% 61.2% 61.3% 58.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. National Diabetes Fact Sheet. Atlanta, GA: Centers for Disease Control and Preven-
tion, 2011.
2 American Diabetes Association. Living With Diabetes: A1c. Alexandria, VA: American Diabetes Association, 2012.

% Ibid.
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Comprehensive Diabetes Care: HbA1c Control (<8.0%)

Percent
STATE AVERAGE I /2.0
NATIONAL AVERAGE I 55.9
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*

5 % % % %

CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antorio) Iy 480
FIRSTCARE (Abilene) Iy 542
FIRSTCARE (Amarillo) [y 438
FIRSTCARE (Lubbock) [ 429
FIRSTCARE (Waco) I 497
HMO Blue Texas (Dallas/Ft Worth) I 416
HMO Blue Texas (East/South/West Texas) Iy 405
HMO Blue Texas (Houston) [ 17.8
Humeana Health Plan of Texas (Austiny* [ 465
Humena Health Plan of Texas (Carpus Christi)* I 499
Humena Health Plan of Texas (Houston) Iy 504
Humana Health Plan of Texas (San Antonio)* I 528
Scott and White Health Plan (Central TX) I e0.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 145

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy 313

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: HbA1c Control (<8.0%)

Percent
Scott and White Health Plan (Central TX) e e0.3
NATIONAL AVERAGE I 55.9
FIRSTCARE (Abilene) I 542
Humana Health Plan of Texas (San Antonio)* I 52.8
Humana Health Plan of Texas (Houston)* [ 50.4
Humena Health Plan of Texas (Carpus Christi)* I 499
FIRSTCARE (Waco) I 497
Comnunity First Health Plans (San Antorio) Iy 480
Humena Health Plan of Texas (Austin)* [ 465
FIRSTCARE (Amarillo) Iy 438
FIRSTCARE (Lubbock) I 429
STATE AVERAGE I 2.0
HMO Blue Texas (Dallas/Ft Worth) I 41.6
HMO Blue Texas (East/South/West Texas) I 405
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 313
HMO Blue Texas (Houston) [ 178
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 145
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*

$ % % 5 %

CIGNA HealthCare of Texas, Inc. (South Texas)*

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: HbA1c Control (<7.0%)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who had their most recent HbA1c level less than 7.0 percent during the past year.

The HbA1c test measures average blood glucose control during the previous months. Dia-
betics who maintain HbA1c levels under seven percent have a much better chance of de-
laying or preventing complications that affect the eyes, kidneys, and nerves than diabetics
with levels of eight percent or higher.! The American Diabetes Association recommends a
therapeutic goal of seven percent and encourages physicians to reevaluate treatment re-
gimes in patients with levels consistentlgl above eight percent. HbA1c levels over nine per-
cent indicate poorly controlled diabetes.

The American Diabetes Association recommends that an individual diagnosed with diabetes
have this test performed at least twice a year. An individual with diabetes should continue
to perform daily self-tests to monitor day-to-day blood glucose control.’

Comprehensive Diabetes Care: HbA1c Control (<7.0%)

2010 2011 2012 2013 2014
Texas Average 28.1% 26.4% 26.6% 27.3% 29.7%
NCQA'’s Quality Compass® 42.1% 42.5% 42.2% 43.2% 39.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Centers for Disease Control and Prevention. National Diabetes Fact Sheet. Atlanta, GA: Centers for Disease Control and Preven-
tion, 2011.

2American Diabetes Association. Living With Diabetes: A1c. Alexandria, VA: American Diabetes Association, 2012.

¢ |bid.
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Conmprehensive Diabetes Care: HbA1c Control (<7.0%)

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonia/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrrunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*
Scott and White Health Plan (Central TX)
UnitedHeal thcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

Percent

I 20.7

I, 30.8

NR
NR

e 289

. 26
T, s
S 217
T 306
T 366
T 288
T 2rs
131
T 323
T a1
. s
" 4.

%

NA-The plan did not have a large enough sample to report a valid rate.
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: HbA1c Control (<7.0%)

Percent
NATIONAL AVERAGE I 30.3
FIRSTCARE (Waco) Iy 366
FIRSTCARE (Abilene) I 356
Humana Health Plan of Texas (San Antonio)* [ 346
Humeana Health Plan of Texas (Corpus Chiisti)* I 34.1
Humana Health Plan of Texas (Houstony* I 331
Comnunity First Health Plans (San Antorio) Iy 326
Humana Health Plan of Texas (Austin)* e 323
FIRSTCARE (Lubbock) I 306
STATE AVERAGE I 29.7
Aetna Health, Inc. (Houston)* [y 289
HMO Blue Texas (Dallas/Ft Worth) Iy 288
HMO Blue Texas (East/South/West Texas) I 27.8
FIRSTCARE (Amarilo) I 2ry
HMO Blue Texas (Houston) [ 131
Scott and White Health Plan (Cenfral TX)
Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

NA
NR
NR
Aetna Health, Inc. (San Antonia/Corpus Christi)*  NR
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NR
NR

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: Eye Exam

Definition: The percentage of members 18—75 years of age with Type 1 or Type 2 Diabe-
tes who had an eye screening for diabetic retinal disease within the past year or a nega-
tive retinal exam the previous year.

Diabetic retinopathy is the most common diabetic eye disease and a leading cause of blind-
ness in American adults. Changes in the blood vessels in the retina cause the disease. In
some people with diabetic retinopathy, blood vessels swell and leak fluid. In others, abnor-
mal new blood vessels grow on the surface of the retina. Between 40 and 45 percent of
Americans diagnosed with diabetes have some stage of diabetic retinopathy. Individuals with
proliferative retinopathy can reduce their risk of blindness by 95 percent with timely treatment
and appropriate follow-up care.’

Comprehensive Diabetes Care: Eye Exam

2010 2011 2012 2013 2014
Texas Average 36.4% 36.1% 34.4% 33.2% 34.4%
NCQA'’s Quality Compass® 56.5% 57.7% 56.9% 56.8% 55.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"National Eye Institute. Facts About Diabetic Retinopathy. Bethesda, MD: National Eye Institute, 2012.
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Comprehensive Diabetes Care: Eye Exam

Percent
STATE AVERAGE I 3/ 4
NATIONAL AVERAGE I 557
Aetna Health, Inc. (Austiny* I 333
Aetna Health, Inc. (Dallas/Ft Worth)* [ 355
Aetna Health, Inc. (Houston)* [T 29.8
Aetna Health, Inc. (San Antoniad/Corpus Christ)* [ 381
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comnunity First Health Plans (San Antorio) Iy 47.8
FIRSTCARE (Abilene) [ 309
FIRSTCARE (Amarillo) I 36.1
FIRSTCARE (Lubbock) e 310
FIRSTCARE (Waco) [ 34.2
HMO Blue Texas (Dallas/Ft Worth) [y 28.7
HMO Blue Texas (East/South/\West Texas) I 289
HMO Blue Texas (Houston) Iy 267
Humena Health Plan of Texas (Austin* [ 307
Humena Health Plan of Texas (Carpus Christi)* I 411
Humena Health Plan of Texas (Houston): Iy 31.9
Humana Health Plan of Texas (San Antonio)* Iy 41.8
Soott and White Health Plan (Central TX) I 627
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 26.0

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy 322

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: Eye Exam

Scott and White Health Plan (Central TX)
NATIONAL AVERAGE

Community First Health Plans (San Antonio)
Humena Health Plan of Texas (San Antonio)*
Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Austin)*

Aetna Health, Inc. (San AntonidCorpus Christi)*
FIRSTCARE (Amarillo)

Aetna Health, Inc. (Dallas/Ft Worth)*

STATE AVERAGE

FIRSTCARE (Waco)

Aetna Health, Inc. (Austin)*

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
Humana Health Plan of Texas (Houston)*
FIRSTCARE (Lubbock)

FIRSTCARE (Abilene)

Aetna Health, Inc. (Houston)*

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

CIGNA HealthCare of Texas, Inc. (South Texas)*

Percent

T e27
I 5.7
I, ars
T, 18
T 1
T 397
" 381
P %1
. 35
I 3/ 4
T 42
" 333
. 322
" 319
P 310
P 309
P 298
. 289
. 287
. 267
P 260

NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care: LDL-C Screening

Definition: The percentage of members 18—75 years of age with Type 1 or Type 2 Dia-
betes who had a LDL-C test done within the last two years.

Cholesterol is a fat-like substance found in all cells in the human body. The body uses cho-
lesterol to manufacture vitamin D, certain hormones, and bile acids used for digestion.
However, high cholesterol levels are related to the development of coronary artery disease
and coronary heart disease.’

Cholesterol travels in the blood as lipoproteins—small packages of fat (lipids) enveloped by
protein. Two classes of lipoprotein—low density lipoprotein (LDL) and high density lipopro-
tein (HDL)—are commonly measured by blood tests. LDL-C is composed primarily of lipid
with a thin protein cover. It is sometimes referred to as “bad” cholesterol. When LDL-C lev-
els are high, cholesterol can build up on the walls of the arteries and increase the risk of
stroke and heart attack. HDL-C has a lower lipid to protein ratio than LDL-C. It is some-
times referred to as “good” cholesterol.

Individuals with diabetes have an increased risk of cardiovascular disease. Annual choles-
terol testing and a treatment plan to keep LDL-C levels below 100 mg/dL can lower the risk
of heart attack or stroke in patients with diabetes.’

Comprehensive Diabetes Care: LDL-C Screening
2010 2011 2012 2013 2014
Texas Average 81.3% 83.2% 83.9% 83.8% 83.9%
NCQA'’s Quality Compass® 85.0% 85.6% 85.3% 85.4% 84.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" National Cholesterol Education Program. Detection, Evaluation, and Treatment of High Blood Cholesterol in Adults (Adult Treatment Panel Ill).
Washington, DC: National Institutes of Health, 2002.

2 |bid.

® Ibid.
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Comprehensive Diabetes Care:
LDL-C Screening

Percent
STATE AVERAGE I S5
NATIONAL AVERAGE I o/
Aetna Health, Inc. (Austin)* I 815
Aetna Health, Inc. (Dallas/Ft Worthy* [y 824
Aetna Health, Inc. (Houston)* I 84.8
Aetna Health, Inc. (San Antoniad/Corpus Christi)* [y 79.7
CIGNA HealthCare of Texas, Inc. (South Texas)* I 853
Comimunity First Health Plans (San Antorio) I 806
FIRSTCARE (Abilene) I 804
FIRSTCARE (Amarillo) [y 771
FIRSTCARE (Lubbock) I 819
FIRSTCARE (Waco) Iy 824
HMO Blue Texas (Dallas/Ft Worth) Iy 5.1
HMO Blue Texas (East/South/West Texas) I g1
HMO Blue Texas (Houston) I so0.7
Humena Health Plan of Texas (Austin)* [y 822
Humena Health Plan of Texas (Carpus Christi)* Iy 86.6
Humena Health Plan of Texas (Houston)* Iy 837
Humana Health Plan of Texas (San Antonio)* I a7.1
Soott and White Health Plan (Central TX) I 896
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 833

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 793

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Comprehensive Diabetes Care:
LDL-C Screening

Percent
Scott and White Health Plan (Central TX) I - 896
Humana Health Plan of Texas (San Antonio)* [y 871
HMO Blue Texas (East/South/West Texas) [ a1
Humana Health Plan of Texas (Corpus Christi)* I 866
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 85.3
HMO Blue Texas (Dallas/Ft Worth) I 8s.1
NATIONAL AVERAGE I 5.9
Aetna Health, Inc. (Houston)* Iy s4.8
STATEAVERAGE I 53.9
Humena Health Plan of Texas (Houstony* [ 83.7
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 83.3
FIRSTCARE (Waco) Iy 824
Aetna Health, Inc. (Dallas/Ft Worthy* [ 824
Humena Health Plan of Texas (Austin)* [y 822
FIRSTCARE (Lubbock) [y 81.9
Aetna Health, Inc. (Austin)* [y 815
HMO Blue Texas (Houstor) [y 80.7
Comrrunity First Health Plans (San Antorio) [ 80.6
FIRSTCARE (Abilene) [y 804
Aetna Health, Inc. (San Antonid/Corpus Christiy* I 707
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 793

FIRSTCARE (Amarillo) I 77.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Comprehensive Diabetes Care: LDL-C Control (<100 mg/dL)

Definition: The percentage of members 18—75 years of age with Type 1 or Type 2 Dia-
betes who had a LDL-C test performed during the previous year with a level reading of
less than 100 mg/dL.

Cholesterol is a fat-like substance found in all cells in the human body. The body uses cho-
lesterol to manufacture vitamin D, certain hormones, and bile acids used for digestion.
However, high cholesterol levels are related to the development of coronary artery disease
and coronary heart disease."

Cholesterol travels in the blood as lipoproteins—small packages of fat (lipids) enveloped by
protein. Two classes of lipoprotein—Ilow density lipoprotein (LDL) and high density lipopro-
tein (HDL)—are commonly measured by blood tests. LDL-C is composed primarily of lipid
with a thin protein cover. It is sometimes referred to as “bad” cholesterol. When LDL-C lev-
els are high, cholesterol can build up on the walls of the arteries and increase the risk of
stroke and heart attack. HDL-C has a lower lipid to protein ratio than LDL-C. It is some-
times referred to as “good” cholesterol.?

Individuals with diabetes have an increased risk of cardiovascular disease. Annual choles-
terol testing and a treatment plan to keep LDL-C levels below 100 mg/dL can lower the risk
of heart attack or stroke in patients with diabetes.?

Comprehensive Diabetes Care: LDL-C Control (<100 mg/dL)

2010 2011 2012 2013 2014
Texas Average 31.8% 29.8% 30.5% 33.3% 33.6%
NCQA'’s Quality Compass® 47.0% 47.7% 48.1% 48.4% 46.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" National Cholesterol Education Program. Detection, Evaluation, and Treatment of High Blood Cholesterol in Adults (Adult Treatment Panel Ill).
Washington, DC: National Institutes of Health, 2002.

?|bid.

® Ibid.
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Comprehensive Diabetes Care:
LDL-C Control (<100 mg/dL)

Percent
STATE AVERAGE I :: 5
NATIONAL AVERAGE [ /.7
Aetna Health, Inc. (Austin)*  NR
Aetna Health, Inc. (Dallas/Ft Worthy* [ 350
Aetna Health, Inc. (Houston)* e 30.8
Aetna Health, Inc. (San Antonicd/Corpus Christi)* [y 336
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Community First Health Plans (San Antonio) I 37.9
FIRSTCARE (Abilene) I 375
FIRSTCARE (Amarillc) I 31.3
FIRSTCARE (Lubbock) [ 336
FIRSTCARE (Waco) I 3041
HMO Blue Texas (Dallas/Ft Worth) R 36.3
HMO Blue Texas (East/South/West Texas) Iy 354
HMO Blue Texas (Houston) [N 16.6
Humana Health Plan of Texas (Austin)* I 394
Humeana Health Plan of Texas (Corpus Christi)* Iy 453
Humena Health Plan of Texas (Houston)* I 36.5
Humana Health Plan of Texas (San Antonio)* I 40.9
Soott and White Health Plan (Central TX) I 55.4
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [N 129

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 278

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care:
LDL-C Control (<100 mg/dL)

Percent
Soott and White Health Plan (Central TX) [ 554

NATIONAL AVERAGE I /6.7

Humana Health Plan of Texas (Corpus Christi)* Iy 453

Humena Health Plan of Texas (San Antonio)* I 40.9
Humana Health Plan of Texas (Austin)* I 394
Comnunity First Health Plans (San Antorio) Iy 379
FIRSTCARE (Abilene) I 375
Humena Health Plan of Texas (Houston)* I 365
HMO Blue Texas (Dallas/Ft Worth) I 363
HMO Blue Texas (East/South/West Texas) Iy 354
Aetna Health, Inc. (Dallas/Ft Worthy: [ 350
STATEAVERAGE I 336

Aetna Health, Inc. (San Antonio/Corpus Christi)* Iy 336
FIRSTCARE (Lubbock) I 336
FIRSTCARE (Amarillo) [y 31.3

Aetna Health, Inc. (Houston)* [ 30.8
FIRSTCARE (Waco) I 30.1
UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio) I 278
HMO Blue Texas (Houston) [ 166
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 129
Aetna Health, Inc. (Austin)*  NR

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care:
Medical Attention for Diabetic Nephropathy (Kidney Disease)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who received medical attention for nephropathy or evidence of already having
nephropathy within the past year.

Nephropathy, or kidney disease, is a frequent complication of diabetes. Diabetic nephropa-
thy is a progressive disease that develops over several years. In healthy individuals, many
tiny vessels (nephrons) in the kidneys filter wastes, chemicals, and excess water from the
blood. When an individual has diabetic nephropathy, the nephrons become damaged,
leaky, and eventually quit working. The stress on the remaining nephrons damages them
as well. When the filtration system breaks down, the kidneys fail to function causing end-
stage renal disease (ESRD). An individual with ESRD will require dialysis or a kidney trans-
plant in order to survive.’

Comprehensive Diabetes Care: Medical Attention for Diabetic Nephropathy

2010 2011 2012 2013 2014
Texas Average 75.2% 78.7% 78.0% 81.7% 82.6%
NCQA'’s Quality Compass® 82.9% 83.6% 83.9% 84.3% 84.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" National Institute of Diabetes and Digestive and Kidney Disease. Glomerular Diseases. Bethesda, MD: National Institutes of Health, 2006.
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Comprehensive Diabetes Care:
Medical Attention for Diabetic Nephropathy

Percent
STATE AVERAGE I S5
NATIONAL AVERAGE I - 5
Aetna Health, Inc. (Austin)* [ 783
Aetna Health, Inc. (Dallas/Ft Worth)* [y 80.6
Aetna Health, Inc. (Houston)* [ 795
Aetna Health, Inc. (San Antonicd/Corpus Christi)* [ 746
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 872
Community First Health Plans (San Antorio) I - 86.1
FIRSTCARE (Abilene) I 79.1
FIRSTCARE (Amarillo) Iy 823
FIRSTCARE (Lubbock) I s1.8
FIRSTCARE (Waco) Iy 803
HMO Blue Texas (Dallas/Ft Worth) [y 816
HMO Blue Texas (East/South/\West Texas) I 745
HMO Blue Texas (Houston) I 80.4
Humana Health Plan of Texas (Austin)* Iy 827
Humeana Health Plan of Texas (Corpus Christi)* Iy 81.3
Humeana Health Plan of Texas (Houston)* Iy 82.2
Humana Health Plan of Texas (San Antonio)* [y 839
Soott and White Health Plan (Central TX) I 893
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 793
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy 1.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Comprehensive Diabetes Care:
Medical Attention for Diabetic Nephropathy

Percent
Socott and White Health Plan (Central TX) Iy 893
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy er7.2
Comrmunity First Health Plans (San Antorio) I 6.1
NATIONAL AVERAGE [ - >
Humena Health Plan of Texas (San Antonio)* Iy 839
Humena Health Plan of Texas (Austin)* I a27
STATEAVERAGE I 2.6
FIRSTCARE (Amarillo) I 82.3
Hurmena Health Plan of Texas (Houston) I 822
FIRSTCARE (Lubbock) Iy 818
UnitedHealthcare Benefits of Texas, Inc.(HoustorvSan Antonio) Iy 817
HMO Blue Texas (Dallas/Ft Worth) [ 816
Humena Health Plan of Texas (Carpus Christi)* [y 81.3
Aetna Health, Inc. (Dallas/Ft Worthy: [ 806
HMOBlue Texas (Houston) Iy 804
FIRSTCARE (Waco) I 803
Aetna Health, Inc. (Houston)* [ 795
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 793
FIRSTCARE (Abilene) I 791
Aetna Health, Inc. (Austiny* Iy 783
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 746

HMO Blue Texas (East/South/\West Texas) [N 74 5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Comprehensive Diabetes Care:
Blood Pressure Control (<140/80 mm Hg)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who had their most recent blood pressure reading at less than 140 mm Hg systol-
ic and 80 mm Hg diastolic during the past year.

Adults with diabetes are two to four times more likely to have cardiovascular disease—heart
disease or stroke—than individuals without diabetes. Blood pressure control can reduce
the risk of heart attack and stroke as well as other diabetes related complications such as
retinopathy (damage to the blood vessels in the retina) and nephropathy (damage to blood
vessels in the kidneys)." The American Diabetes Association? and the National Institutes of
Health® recommend that individuals with diabetes maintain their blood pressure below
130/80 mm Hg.

Please note that the target reading increased from <130/80 mm Hg to <140/80 mm Hg be-
ginning with HEDIS® 2011,

Comprehensive Diabetes Care: Blood Pressure Control (<140/80 mm Hg)

2010 2011 2012 2013 2014
Texas Average 12.1% 35.4% 31.2% 31.5% 21.9%
NCQA'’s Quality Compass® 33.9% > 44.2% 44.3% 43.0%

** Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" American Diabetes Association. Living with Diabetes: High Blood Pressure (Hypertension). Alexandria, VA: American Diabetes Association,
2013.

2 |bid.

% National Heart, Lung, and Blood Institute. Health Topics: High Blood Pressure. Bethesda, MD: National Institutes of Health, 2012.
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Comprehensive Diabetes Care:
Blood Pressure Control (<140/80 mm Hg)

Percent

STATE AVERAGE I 019
NATIONAL AVERAGE I /3.0
Aetna Heal th, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*

2 % % % %

CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrrunity First Health Plans (San Antorio) Iy 6.7
FIRSTCARE (Abilene) [y 31.9
FIRSTCARE (Amarillo) [ 27.1
FIRSTCARE (Lubbock) [ 307

FIRSTCARE (Waco) [ 321

HMO Blue Texas (Dallas/Ft Worth)

0.2
HMO Blue Texas (East/South/West Texas) | 0.5
HMO Blue Texas (Houston) 1.2
Humana Health Plan of Texas (Austin)* I 375
Humena Health Plan of Texas (Corpus Christi)* Iy 31.1
Humeana Health Plan of Texas (Houston)* I 353
Humana Health Plan of Texas (San Antonio)* I 394
Scott and White Health Plan (Central TX) I 489
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) 0.0

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) | 0.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care:
Blood Pressure Control (<140/80 mm Hg)

Soott and White Health Plan (Central TX)
Comnunity First Health Plans (San Antonio)
NATIONAL AVERAGE

Humana Health Plan of Texas (San Antonio)*
Humena Health Plan of Texas (Austin)*

Humana Health Plan of Texas (Houston)*
FIRSTCARE (Waco)

FIRSTCARE (Abilene)

Humana Health Plan of Texas (Carpus Christi)*
FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

STATE AVERAGE

HMO Blue Texas (Houston)

HMO Blue Texas (East/South/West Texas)
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/t Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonia/Corpus Christi)*

CIGNA HealthCare of Texas, Inc. (South Texas)*

Percent
e 489
=111l
I 43.0
I %04
e ars
e 383
A
T 319
— s
I %07

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care:
Blood Pressure Control (<140/90 mm Hg)

Definition: The percentage of members 18-75 years of age with Type 1 or Type 2 Dia-
betes who had their most recent blood pressure reading at less than 140 mm Hg systol-
ic and 90 mm Hg diastolic during the past year.

Adults with diabetes are two to four times more likely to have cardiovascular disease—heart
disease or stroke—than individuals without diabetes. Blood pressure control can reduce
the risk of heart attack and stroke as well as other diabetes related complications such as
retinopathy (damage to the blood vessels in the retina) and nephropathy (damage to blood
vessels in the kidneys)." The American Diabetes Association? and the National Institutes of
Health® recommend that individuals with diabetes maintain their blood pressure below
130/80 mm Hg.

Comprehensive Diabetes Care: Blood Pressure Control (<140/90 mm Hg)

2010 2011 2012 2013 2014
Texas Average 23.8% 57.7% 45.0% 47.4% 33.8%
NCQA'’s Quality Compass® 65.1% 65.7% 65.8% 66.5% 65.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" American Diabetes Association. Living with Diabetes: High Blood Pressure (Hypertension). Alexandria, VA: American Diabetes Association,
2013.

2 Ibid.

% National Heart, Lung, and Blood Institute. Health Topics: High Blood Pressure. Bethesda, MD: National Institutes of Health, 2012.
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Conprehensive Diabetes Care:
Blood Pressure Control (<140/90 mm Hg)

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas’/Rt Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (Carpus Christi)*
Humena Health Plan of Texas (Houston)*
Humena Health Plan of Texas (San Antonio)*
Scott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

Percent

I 335
I, ©5.0

2 % % % %

e e19
e s38
481
e a7
" e

0.2
| 06

B15

T 579
" 572
I 594
T es0
T a1
0.0

| o6

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Comprehensive Diabetes Care:
Blood Pressure Control (<140/90 mm Hg)

Percent

Soott and White Health Plan (Central TX) I 7.1
NATIONAL AVERAGE I 65.0
Humana Health Plan of Texas (San Antonio)* e es.0
Comnunity First Health Plans (San Antorio) Iy 61.9
Humana Health Plan of Texas (Houston)* [ 5094
Humena Health Plan of Texas (Austin)* [ 579
Humena Health Plan of Texas (Carpus Christi)* I 57.2
FIRSTCARE (Abilene) [ 538
FIRSTCARE (Lubbock) Iy 487
FIRSTCARE (Waco) [y 46.1
FIRSTCARE (Amarillo) N /3.1
STATE AVERAGE Iy 338
HMO Blue Texas (Houston) | 1.5
HMO Blue Texas (East/South/West Texas) | 0.6

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) | 0.6

o
(]

HMO Blue Texas (Dallas/Ft Worth)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) 0.0
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*

NR
NR
Aetna Health, Inc. (Houston)*  NR
Aetna Health, Inc. (San AntonidCorpus Christi)*  NR

NR

CIGNA HealthCare of Texas, Inc. (South Texas)*

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Appropriate Testing for Children with Pharyngitis

Definition: Percentage of members 2—-18 years of age who were diagnosed with pharyn-
gitis, dispensed an antibiotic, and received a group A streptococcus (strep) test for the
episode.

Antibiotics can effectively treat diseases caused by bacteria, but not those caused by virus-
es. The overuse of antibiotics has increased bacterial resistance. In 1995, the Centers for
Disease Control and Prevention began a campaign to educate physicians and patients on
appr?priate antibiotic use. While inappropriate antibiotic use has decreased, it still remains
high.

Most upper respiratory infections (URIs) are caused by viruses and cannot be treated with
antibiotics. However, some physicians still prescribe antibiotics for these conditions. Phar-
yngitis (sore throat) can be caused by a virus or bacteria and a physician can definitively
confirm the diagnosis with a lab test. Pediatric clinical practice guidelines recommend only
treatirzlg children diagnosed with group A streptococcus pharyngitis (strep throat) with antibi-
otics.

Antibiotic use to treat pharyngitis can serve as an important indicator of appropriate antibi-

otic use.
Appropriate Testing for Children with Pharyngitis
2010 2011 2012 2013 2014
Texas Average 70.5% 72.4% 74.7% 75.3% 76.1%
NCQA’s Quality Compass® 77.4% 77.6% 80.2% 80.2% 80.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. “Office Related Antibiotic Prescribing for Persons Aged < 14 Years—United States, 1993-1994 to
22007—2008.” Morbidity and Mortality Weekly Report. 60: 1153—-1156 (2011).
Ibid.
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Appropriate Testing for Childrenwith Pharyngitis

Percent
sTATE AVERAGE I G-
NATIONAL AVERAGE I 0.7
Aetna Health, Inc. (Austiny* e 800
Aetna Health, Inc. (Dallas/Ft Worth)* [ 1.4
Aetna Health, Inc. (Houston)* I 751
Aetna Health, Inc. (San Antonid/Corpus Christi)* I es8
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 743
Comrrunity First Health Plans (San Antorio) e 533
FIRSTCARE (Abilene) I o4.8
FIRSTCARE (Amerillo) [ 453
FIRSTCARE (Lubbock) I 57,0
FIRSTCARE (Waco) I 618
HMO Blue Texas (Dallag/Ft Worth) Iy 891
HMO Blue Texas (East/South/West Texas) I 744
HMO Blue Texas (Houstor) I o5
Humena Health Plan of Texas (Austiny* Iy s4.3
Hurmena Health Plan of Texas (Corpus Christi)* I 55,7
Humeana Health Plan of Texas (Houston)* I 785
Humeana Health Plan of Texas (San Antonio)* I 783
Soott and White Health Plan (Central TX) I 81.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy - 784
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 788

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Appropriate Testing for Children with Pharyngitis

Percent

HMO Blue Texas (Dallas/Ft Worth) I 89.1
Humana Health Plan of Texas (Austiny* [y - s4.3
Aetna Health, Inc. (Dallas/Ft Worthy* [ 814
Soott and White Health Plan (Central TX) I 812
NATIONAL AVERAGE I c0.7
HMO Blue Texas (Houston) I 805
Aetna Health, Inc. (Austiny* I 800
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 788
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) e 784
Humana Health Plan of Texas (San Antonio)* I 783
Humena Health Plan of Texas (Houston) I 785
STATEAVERAGE I 7. 1
Aetna Health, Inc. (Houston)* I 751
HMO Blue Texas (East/South/West Texas) Iy 74.4
CIGNA HealthCare of Texas, Inc. (South Texas)* I 743
Aetna Health, Inc. (San Antonid/Corpus Christiy* [ es8
FIRSTCARE (Abilene) I e4.8
FIRSTCARE (Waco) I 618
FIRSTCARE (Lubbock) I 57,0
Humana Health Plan of Texas (Corpus Christi)* I 55,7
Comnunity First Health Plans (San Antorio) [ 533
FIRSTCARE (Amarillc) [ 453

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Appropriate Treatment for Children with Upper Respiratory Infection

Definition: Percentage of members 3 months—18 years of age who were given a diagno-
sis of upper respiratory infection (URI) and were not dispensed an antibiotic prescription.

Antibiotics can effectively treat diseases caused by bacteria, but not those caused by viruses.
The overuse of antibiotics has increased bacterial resistance. In 1995, the Centers for Dis-
ease Control and Prevention began a campaign to educate physicians and patients on ap-
propr1iate antibiotic use. While inappropriate antibiotic use has decreased, it still remains
high.

Most upper respiratory infections (URIs) are caused by viruses and cannot be treated with
antibiotics. However, some physicians still prescribe antibiotics for these conditions, includ-
ing the common cold (non-specific URI).?

Antibiotic use to treat the common cold can serve as an important indicator of appropriate
antibiotic use.

Appropriate Treatment for Children with Upper Respiratory Infection

2010 2011 2012 2013 2014
Texas Average 74.4% 76.1% 74.6% 76.1% 75.9%
NCQA’s Quality Compass® 84.1% 85.1% 83.9% 84.0% 85.2%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. “Office Related Antibiotic Prescribing for Persons Aged < 14 Years—United States, 1993-1994 to
22007—2008.” Morbidity and Mortality Weekly Report. 60: 1153-1156 (2011).
Ibid.
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Appropriate Treatment for Children with
Upper Respiratory Infection

Percent
sTATEAVERAGE I - ©
NATIONAL AVERAGE I 552
Aetna Health, Inc. (Austin)* I 855
Aetna Heslth, Inc. (Dallas/Ft Worth)* [ 70.1
Aetna Health, Inc. (Houston)* I - 798
Aetna Health, Inc. (San Antonia/Corpus Christi)* Iy 786
CIGNA HealthCare of Texas, Inc. (South Texas)* I 759
Comrrunity First Health Plans (San Antorio) [ 83.3
FIRSTCARE (Abilene) I 725
FIRSTCARE (Amarillo) [y 46.1
FIRSTCARE (Lubbock) I e8.2
FIRSTCARE (Waco) I 70.0
HMO Blue Texas (Dallas/Ft Worth) I 66.8
HMO Blue Texas (East/South/\West Texas) Iy 729
HMO Blue Texas (Houstor) I 812
Humana Health Plan of Texas (Austin)* e 805
Humena Health Plan of Texas (Carpus Christi)* Iy 582
Humana Health Plan of Texas (Houston)* Iy 760
Humana Health Plan of Texas (San Antonio)* I 784
Soott and White Health Plan (Central TX) I 79.0
UnitedHealthcare Bengfits of Texas, Inc.(Austin/Dallas) I 629
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) T a5

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Appropriate Treatment for Children with
Upper Respiratory Infection

Percent

Aetna Health, Inc. (Austiny* I 855
NATIONAL AVERAGE (I o2
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 845
Community First Health Plans (San Antorio) I 83.3
HMO Blue Texas (Houston) I 81.2
Humena Health Plan of Texas (Austin)* I 805
Aetna Health, Inc. (Houston)* I 9.8
Soott and White Health Plan (Central TX) I 790
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 786
Humana Health Plan of Texas (San Antonio)* I 784
Humena Health Plan of Texas (Houston)* I 780
CIGNA HealthCare of Texas, Inc. (South Texas)* I 759
STATEAVERAGE I /5.0
HMO Blue Texas (East/South/West Texas) Iy 729
FIRSTCARE (Abilene) I 725
Aetna Health, Inc. (Dallas/Ft Worthy* I 70.1
FIRSTCARE (Waco) I 70.0
FIRSTCARE (Lubbock) I 682
HMO Blue Texas (Dallas/Ft Worth) I ee.8
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 629
Humena Health Plan of Texas (Corpus Christi)* I 582
FIRSTCARE (Amarillc) [ 46.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis

Definition: Percentage of members 18—64 years of age with a diagnosis of acute bron-
chitis who were not dispensed an antibiotic prescription.

Acute bronchitis (chest cold) occurs when the bronchial tubes in the lungs become in-
flamed. The swelling often occurs after an upper respiratory illness like a cold. The symp-
toms include soreness in the chest, coughing, and low-grade fever. More than ninety per-
cent of acute bronchitis cases are caused by a virus and should not be treated with an anti-

biotic.’
Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis
2010 2011 2012 2013 2014
Texas Average 21.1% 19.8% 20.0% 19.6% 19.4%
NCQA'’s Quality Compass® 24.0% 22.6% 23.6% 24.6% 26.1%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Centers for Disease Control and Prevention. Acute Cough lliness (Acute Bronchitis): Physician Information Sheet (Adults). Atlanta, GA: Cen-
ters for Disease Control and Prevention, 2009.
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Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis

Percent
sTATEAVERAGE I ¢
NATIONAL AVERAGE I 26.1
Aetna Health, Inc. (Austin)* I 20.3
Aetna Health, Inc. (Dallas/Ft Worth)* [ 1855
Aetna Health, Inc. (Houston)* I 16.2
Aetna Health, Inc. (San Antonid/Corpus Christ))* I 227
CIGNA HealthCare of Texas, Inc. (South Texas)* I 149
Commrunity First Health Plans (San Antorio) I 2141
FIRSTCARE (Abilene) I 256
FIRSTCARE (Amarillo) I 210
FIRSTCARE (Lubbock) I 195
FIRSTCARE (Waco) I 149
HMO Blue Texas (Dallas/Ft Worth) [ 14.9
HMO Blue Texas (East/SouthWest Texas) Iy 127
HMO Blue Texas (Houston) [y 108
Hurmena Health Plan of Texas (Austin* I 216
Humena Health Plan of Texas (Carpus Christi)* [ 115
Humana Health Plan of Texas (Houston)* I 184
Humena Health Plan of Texas (San Antonio)* I 225
Soott and White Health Plan (Central TX) I 24.7
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 151
UnitedHesllthcare Benefits of Texas, Inc.(HoustorvSan Antonio) I 186

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis

Percent

NATIONAL AVERAGE I 5.1
FIRSTCARE (Abilene) I 56
Soott and White Health Plan (Central TX) I 24.7
Aetna Health, Inc. (San AntoniadCorpus Christi)* e 227
Humeana Health Plan of Texas (San Antonio)* [ 25
Humana Health Plan of Texas (Austin)* I 216
Comrmunity First Health Plans (San Antorio) I 2141
FIRSTCARE (Amarillo) I 210
Aetna Health, Inc. (Austin)* I 203
FIRSTCARE (Lubbock) I 195
STATE AVERAGE I 10 4
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 186
Aetna Health, Inc. (Dallas/Ft Worthy* Iy 185
Humeana Health Plan of Texas (Houston)* Iy 184
Aetna Health, Inc. (Houston)* I 162
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [y 15.1
CIGNA HealthCare of Texas, Inc. (South Texas)* I 149
FIRSTCARE (Waco) I 149
HMO Blue Texas (Dallas/Ft Worth) I 14.9
HMO Blue Texas (East/South/West Texas) Iy 127
Humena Health Plan of Texas (Corpus Christi)* [ 115
HMO Blue Texas (Houston) e 108

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Use of Appropriate Medications for People with Asthma

Definition: Percentage of members 5-64 years of age with persistent asthma who were
being prescribed medications acceptable as primary therapy for long-term control of
asthma.

Asthma is an obstructive lung disease caused by an increased reaction of the airways to
various stimuli. Almost 26 million Americans have asthma. Over seven million are children
under 18 years of age. Asthma accounts for millions of lost school and work days each
year." Most individuals with asthma can manage the disease with long-term controller med-
ications. Patient education regarding medication use, symptom management, and trigger
avoidance can reduce the impact of the disease.?

This section reports the use of appropriate medications for people with asthma in the follow-
ing groups: ages 5—11, ages 12-18, ages 19-50, ages 51-64 and a combined rate for all
ages.

Please note that the upper age limit increased to age 64 and new age stratifications were
added beginning with HEDIS® 2012.

Use of Appropriate Medications for People with Asthma (5-64 Years)

2010 2011 2012 2013 2014
Texas Average 91.6% 92.2% 90.7% 89.2% 90.7%
NCQA'’s Quality Compass® 92.7% 92.9% 91.9% 91.2% 91.6%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

! Environmental Protection Agency. Asthma Facts. Washington, DC: Environmental Protection Agency, 2013.
2National Heart, Lung, and Blood Institute. Health Topics: Asthma. Washington, DC: National Institutes of Health, 2012.
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Medication for People with Asthma: 5-11 Years

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Rt Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrmrunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*
Humena Health Plan of Texas (Carpus Christi)*
Humena Health Plan of Texas (Houston)*
Humena Health Plan of Texas (San Antonio)*
Soott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

Percent
I, 6.7
I 6.7
NA
NA
e 80
NA
Bl

T g0

£ £ £ % % % ¥

I e
NA

I o2

I 1000

e 938

I 935

NA

NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 5-11 Years

Humena Health Plan of Texas (San Antonio)*
Humana Health Plan of Texas (Houston)*
Humeana Health Plan of Texas (Austin)*

Aetna Health, Inc. (Houston)*

Community First Health Plans (San Antonio)
NATIONAL AVERAGE

STATE AVERAGE

CIGNA HealthCare of Texas, Inc. (South Texas)*
Scott and White Health Plen (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/VWest Texas)
HMO Blue Texas (Houston)
Humana Health Plan of Texas (Carpus Christi)*

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

Percent

- 1000
. - 982
.
e w80
e g0
I, 6.7
I, 6.7
e o4
e w38
e s

£ ¥ £ £ £ £ % ¥ % % % %

NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 12-18 Years

Percent

STATEAVERAGE I O 5
NATIONAL AVERAGE I o1
Aetna Health, Inc. (Austin)*  NA
Aetna Health, Inc. (Dallas/Ft Worth)*  NA
Aetna Health, Inc. (Houston)* 974
Aetna Health, Inc. (San Antonid/Corpus Christi)*  NA
CIGNA HealthCare of Texas, Inc. (South Texas)* 88.5
Comrunity First Health Plans (San Antonio) 100.0
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)*

£ $ % % £ $ $ $ %

Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)* 88.6
Humana Health Plan of Texas (San Antonio)* 9.6
Scott and White Health Plan (Central TX) 87.0
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NA

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.

GUIDE TO TEXAS HMO QUALITY: 2014 136



Medication for People with Asthma: 12-18 Years

Percent
Comrmunity First Health Plans (San Antonio) 100.0
Aetna Health, Inc. (Houston)* 974
Humeana Health Plan of Texas (San Antonio)* 4.6

NATIONAL AVERAGE I 3.1
STATE AVERAGE I ©1.5
Humena Health Plan of Texas (Houston)* 88.6
CIGNA HealthCare of Texas, Inc. (South Texas)* 88.5
Scott and White Health Plan (Central TX) 87.0
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)
Humana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

£ £ % ¥ £ ¥ %2 ¥ %2 £ ¥ % % %

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 19-50 Years

Percent
STATE AVERAGE I
NATIONAL AVERAGE I Gs 6
Aetna Health, Inc. (Austin)*  NA
Aetna Health, Inc. (Dallas//t Worthy* [ 792
Aetna Health, Inc. (Houston)* [ 90,6
Aetna Health, Inc. (San Antonio/Corpus Christ)* I 1000
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 894
Commrunity First Health Plans (San Antorio) [ 97.0
FIRSTCARE (Abilene)  NA
FIRSTCARE (Amarillo)  NA
FIRSTCARE (Lubbock) Iy g7.1
FIRSTCARE (Waco)  NA
HMO Blue Texas (Dallas/Ft Worth) Iy %68
HMO Blue Texas (East/South/West Texas) Iy 939
HMO Blue Texas (Houston)  NA
Humana Health Plan of Texas (Austin)* Iy 934
Humana Health Plan of Texas (Carpus Christi)*  NA
Humana Health Plan of Texas (Houston)* [ 7.4
Humana Health Plan of Texas (San Antonio)* Iy 94.2
Soott and White Health Plan (Central TX) Iy 805
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 81,0

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 19-50 Years

Percent

Aetna Health, Inc. (San AntoniadCorpus Christi)* e 100.0
Community First Health Plans (San Antorio) e 97.0
HMO Blue Texas (Dallag/Ft Worth) [ 96.8
Humena Health Plan of Texas (San Antonio)* Iy 9.2
HMO Blue Texas (East/South/\West Texas) I 939
Humena Health Plan of Texas (Austin)* Iy 934
Aetna Health, Inc. (Houston)* [ 906
CIGNA Heal thCare of Texas, Inc. (South Texas)* I 894
NATIONAL AVERAGE I C5.6
STATE AVERAGE I .2
Humena Health Plan of Texas (Houston)* Iy s7.4
FIRSTCARE (Lubbock) I 871
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 81.0
Soott and White Health Plan (Central TX) I 805
Aetna Health, Inc. (Dallas/Ft Worth)y* [ 79.2
Aetna Health, Inc. (Austin)*
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Waco)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Corpus Christi)*

£ £ ¥ % ¥ % %

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 51-64 Years

Percent
STATEAVERAGE I ©0.0
NATIONAL AVERAGE I ©2 6
Aetna Health, Inc. (Austin)*  NA
Aetna Health, Inc. (Dallas/Ft Worthy* I 941
Aetna Health, Inc. (Houston)* [ %65
Aetna Health, Inc. (San AntonidCorpus Christi)*  NA
CIGNA HealthCare of Texas, Inc. (South Texas)* I 90.3
Comrrunity First Health Plans (San Antorio) Iy 94.3
FIRSTCARE (Abilene) NA
FIRSTCARE (Amarillo)  NA
FIRSTCARE (Lubbock) Iy 82.1
FIRSTCARE (Waco) NA
HMO Blue Texas (Dallas/Ft Worth)  NA
HMO Blue Texas (East/South/\West Texas) NA
HMO Blue Texas (Houston)  NA
Humana Health Plan of Texas (Austin)* I 93.2
Humena Health Plan of Texas (Carpus Christi)*  NA
Humeana Health Plan of Texas (Houston)* e 938
Humena Health Plan of Texas (San Antonio)* I 946
Soott and White Health Plan (Central TX) Iy 80.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NA

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: 51-64 Years

Percent

Aetna Health, Inc. (Houston)* I 965
Humena Health Plan of Texas (San Antonio)* [y o.e
Community First Health Plans (San Antorio) Iy %4.3
Aetna Health, Inc. (Dallas/Ft Worth)* I 941
Humena Health Plan of Texas (Houston)* [y 938
Humena Health Plan of Texas (Austin* Iy 932
NATIONAL AVERAGE N 2.6
CIGNA HealthCare of Texas, Inc. (South Texas)* I 203
STATEAVERAGE I ©0.0
FIRSTCARE (Lubbock) I 821
Soott and White Health Plan (Central TX) [ 802
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (San Antonio/Corpus Christi)*
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Waco)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)
Humena Health Plan of Texas (Carpus Christi)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

£ £ ¥ ¥ £ ¥ %2 % £ % %

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: Total (564 Years)

Percent
STATEAVERAGE I <0
NATIONAL AVERAGE I 1 6
Aetna Health, Inc. (Austin)* [ 986
Aetna Health, Inc. (Dallas/Ft Worth)* [y 879
Aetna Health, Inc. (Houston)* I w5
Aetna Health, Inc. (San Antonio/Corpus Christi)* Iy o8
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy - 904
Comnunity First Health Plans (San Antorio) [ 6.8
FIRSTCARE (Abilene) Iy 889
FIRSTCARE (Amarillo) I sa.7
FIRSTCARE (Lubbock) Iy a7.8
FIRSTCARE (Waco)  NA
HMO Blue Texas (Dallas/Ft Worth) IR 942
HMO Blue Texas (East/Soutt/West Texas) I 964
HMO Biue Texas (Houstor) [y 852
Humena Health Plan of Texas (Austin)* I 94.2
Humena Health Plan of Texas (Corpus Christi)* I 0.8
Humana Health Planof Texas (Houston)* I o917
Humana Health Plan of Texas (San Antonio)* I 956
Soott and White Health Plan (Central TX) F iy 83.7
UnitedHeslthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 7.2
UnitedHealthcare Benefits of Texas, Inc.(HoustorVSan Antonio) I 932

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Medication for People with Asthma: Total (5-64 Years)

Percent

Aetna Health, Inc. (San Antonia/Corpus Christi)* Iy 988
Aetna Health, Inc. (Austin)* [ 986
Comunity First Health Plans (San Antorio) [ 6.8
HMO Blue Texas (East/SouthWest Texas) I 96.4
Humena Health Plan of Texas (San Antonio)* I 956
Aetna Health, Inc. (Houston)* I 945
Humena Health Plan of Texas (Austin)* I 94.2
HMO Blue Texas (Dallas/Ft Worth) I 942
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) Iy 932
Humana Health Planof Texas (Houstony [ 917
NATIONAL AVERAGE I ©1.6
Humena Health Plan of Texas (Carpus Chiisti)* [ 908
STATEAVERAGE I 0.7
CIGNA HealthCare of Texas, Inc. (South Texas)* I 904
FIRSTCARE (Abilene) Iy 889
FIRSTCARE (Amarillo) [y 887
Aetna Health, Inc. (Dallas/Ft Worth)* I ar.9
FIRSTCARE (Lubbock) I a7.8
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ s7.2
HMO Blue Texas (Houston) I 852
Soott and White Health Plan (Central TX) Iy 837

FIRSTCARE (Waco)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Follow-up After Hospitalization for Mental lliness

Definition: The percentage of discharges for members 6 years of age and older who
were hospitalized for treatment of selected mental health disorders and who had one of
the following follow-up services: an outpatient visit with a mental health practitioner, an
intensive outpatient encounter, or partial hospitalization. The measure reports the per-
centage of members who received follow-up care within 7 days of discharge and 30
days of discharge.

Individuals who utilize follow-up services after an inpatient hospitalization for mental illness
are less likely to be readmitted and more likely to make a successful transition back to
home and work. Follow-up visits also help health care providers provide effective continua-
tion of care. Both the American Psychiatric Association’ and the American Academy of
Child and Adolescent Psychiatry? encourage timely follow-up services.

Follow-up After Hospitalization for Mental lliness

2010 2011 2012 2013 2014
Texas Average (within 7 days) 46.7% 48.5% 48.2% 44.7% 44.0%
NCQA’s Quality Compass® (within 7 days) 58.7% 59.8% 58.9% 57.9% 54.6%
Texas Average (within 30 days) 65.7% 69.4% 68.5% 63.2% 64.8%
NCQA'’s Quality Compass® (within 30 days) 76.8% 77.4% 76.5% 76.0% 72.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' American Psychiatric Association. Practice Guidelines for the Treatment of Psychiatric Disorders: Compendium 2006. Arlington, VA: Ameri-
can Psychiatric Association, 2006.

2 American Academy of Child and Adolescent Psychiatry. Policy Statement: Inpatient Hospital Treatment of Children and Adolescents. Wash-
ington, DC: American Academy of Child and Adolescent Psychiatry, 1989.
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Hospitalization for Mental lliness: 7 Day Follow-up

Percent

sTATEAVERAGE I /.0
NATIONAL AVERAGE I 54.6
Aetna Hedlth, Inc. (Austin)*  NA
Aetna Health, Inc. (Dallas/Ft Worth) I =66
Aetna Health, Inc. (Houston)* I 529
Aetna Health, Inc. (San AntonidCorpus Christi)*  NA
CIGNA HealthCare of Texas, Inc. (South Texas)* I 480
Community First Health Plans (San Antorio) I 256
FIRSTCARE (Abilene)  NA
FIRSTCARE (Amarillo)  NA
FIRSTCARE (Lubbock)  NA
FIRSTCARE (Waco) NA
HMO Blue Texas (Dellas/Ft Worth)  NR
HMO Blue Texas (East/SouthWest Texas) NR
HMO Blue Texas (Houston)  NR
Hurmena Health Plan of Texas (Austin)* [y 427
Humana Health Plan of Texas (Carpus Christi)* NA
Humena Health Plan of Texas (Houstony* [ 284
Humena Health Plan of Texas (San Antonio)* [y 318
Soott and White Health Plan (Central TX) e 51.1
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NA

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
NA-The plan did not have a large enough sample to report a valid rate.
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Hospitalization for Mental lliness: 7 Day Follow-up

Percent

Aetna Health, Inc. (Dallas/Ft Worth)* [ 566

NATIONAL AVERAGE I 54.6

Aetna Health, Inc. (Houston)* I 529
Scott and White Health Plan (Central TX) I 51.1
CIGNA HealthCare of Texas, Inc. (South Texas)* [ 480
STATE AVERAGE I 4.0
Humena Health Plan of Texas (Austiny* [y 227
Humena Health Plan of Texas (San Antonio)* [ 31.8
Humana Health Plan of Texas (Houston)* Iy 284
Comrrunity First Health Plans (San Antorio) [ 256

Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
Humena Health Plan of Texas (Corpus Christi)*
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/West Texas)

2 3 % % £ % % % % % % %

HMO Blue Texas (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
NA-The plan did not have a large enough sample to report a valid rate.
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Hospitalization for Mental lliness: 30 Day Follow-up

Percent

STATE AVERAGE I 645
NATIONAL AVERAGE I /2.8

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonia/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antorio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)*
Humena Health Plan of Texas (San Antonio)*

Soott and White Health Plan (Central TX)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

NA

$ % % % % % %

2

80.3

75.7
68.0
462
57.3
49 4
53.8

74.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
NA-The plan did not have a large enough sample to report a valid rate.
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Hospitalization for Mental lliness: 30 Day Follow-up

Percent
Aetna Health, Inc. (Dallas/Rt Worth)* e 80.3
Aetna Health, Inc. (Houston)* I 7
Soott and White Health Plan (Central TX) e 749
NATIONAL AVERAGE I /2.5
CIGNA HealthCare of Texas, Inc. (South Texas)* I 68.0
STATE AVERAGE I 648
Humana Health Planof Texas (Austin)* [ 573
Humana Health Plan of Texas (San Antonio)* [ 538
Humana Health Plan of Texas (Houston)* I 494
Comrrunity First Health Plans (San Antorio) Iy 46.2

Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (San Antonio/Corpus Christi)*
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
Humena Health Plan of Texas (Carpus Christi)*
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/West Texas)

$ % % % ¥ ¥ % £ % £ % %

HMO Blue Texas (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
NA-The plan did not have a large enough sample to report a valid rate.
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Antidepressant Medication Management: Effective Acute Phase
Treatment

Definition: The percentage of members 18 years of age and older who were diagnosed
with major depression, treated with antidepressant medication, and who remained on an
antidepressant medication during the entire 84 day (12 week) Acute Phase Treatment.

Millions of American adults suffer from major depressive disorder. The disorder is charac-
terized by a combination of symptoms that interfere with an individual's ability to work,
sleep, study, and enjoy once-pleasurable activities. Some individuals experience only one
episode within a lifetime, others experience multiple episodes. Antidepressant medications
are often prescribed to individuals diagnosed with major depressive disorder as a part of a
comprehensive treatment plan.”

The American Psychiatric Association contends that a thorough assessment of the patient
and close adherence to treatment plans promotes successful treatment of patients with ma-
jor depressive disorder.?

Antidepressant Medication Management: Effective Acute Phase Treatment

2010 2011 2012 2013 2014
Texas Average 58.2% 59.8% 61.0% 65.1% 59.9%
NCQA'’s Quality Compass® 62.9% 64.7% 65.6% 69.2% 64.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" National Institute of Mental Health. Health Topics: Depression. Washington, DC: National Institutes of Health, 2011.
2 American Psychiatric Association. Practice Guidelines for the Treatment of Psychiatric Disorders: Compendium 2006. Arlington, VA: Ameri-
can Psychiatric Association, 2006.
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Antidepressant Medication Management:

Effective Acute Phase Treatment
Percent

STATEAVERAGE I 500
NATIONAL AVERAGE [, - 4
Aetna Health, Inc. (Austin)* I, 727
Aetna Health, Inc. (Dallas/Rt Worth)* [ 66.2
Aetna Health, Inc. (Houston)* [ e6.6
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 644
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 404
Comrmunity First Health Plans (San Antorio) I 577
FIRSTCARE (Abilene) Iy - e86
FIRSTCARE (Amarillc) I 714
FIRSTCARE (Lubbock) Iy 548
FIRSTCARE (Waco) I 690
HMO Blue Texas (Dellas/Ft Worth) I 595
HMO Blue Texas (East/South/\West Texas) I 615
HMO Blue Texas (Houstor) Iy 618
Hurmena Health Plan of Texas (Austin* Iy 4.4
Humena Health Plan of Texas (Carpus Christ))* I - 56.9
Humana Health Plan of Texas (Houston)* I 59.2
Humana Health Plan of Texas (San Antonio)* I 51.1
Soott and White Health Plan (Central TX) I 63.0
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I s45
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 6.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Percent
Aetna Health, Inc. (Austin)* I 727
FIRSTCARE (Amarillo) I 714
FIRSTCARE (Waco) I 69.0
FIRSTCARE (Abilene) I 686
Aetna Health, Inc. (Houston)* I 66.6
Aetna Health, Inc. (Dallas/Ft Worthy: I 66.2
Aetna Health, Inc. (San Antonic/Corpus Christi)* I e4.4
NATIONAL AVERAGE I, 5 4
Humena Health Plan of Texas (Austin)* [ 644
Soott and White Health Plan (Central TX) I - 63.0
HMO Blue Texas (Houston) I 61.8
HMO Blue Texas (East/South/West Texas) I 615
STATE AVERAGE I 0.0
HMO Blue Texas (Dallas/Ft Worth) I 595
Humena Health Plan of Texas (Houston): I 59.2
Comrmunity First Health Plans (San Antorio) I 57.7
Humana Health Plan of Texas (Carpus Christi)* [ s6.9
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) FRy s6.4
FIRSTCARE (Lubbock) I 54.8
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) FE i 545
Humana Health Plan of Texas (San Antonio)* I 511
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 494

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Antidepressant Medication Management: Effective Continuation
Phase Treatment

Definition: The percentage of members 18 years of age and older who were diagnosed
with major depression, treated with antidepressant medication, and who remained on an
antidepressant drug for at least 180 days (6 months).

Millions of American adults suffer from major depressive disorder. The disorder is charac-
terized by a combination of symptoms that interfere with an individual's ability to work,
sleep, study, and enjoy once-pleasurable activities. Some individuals experience only one
episode within a lifetime, others experience multiple episodes. Antidepressant medications
are often prescribed to individuals diagnosed with major depressive disorder as a part of a
comprehensive treatment plan.”

The American Psychiatric Association contends that a thorough assessment of the patient
and close adherence to treatment plans promotes successful treatment of patients with ma-
jor depressive disorder.?

Antidepressant Medication Management: Effective Continuation Phase Treatment
2010 2011 2012 2013 2014
Texas Average 40.4% 42.5% 43.4% 48.3% 42.5%
NCQA'’s Quality Compass® 46.2% 48.3% 49.4% 53.6% 47.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"National Institute of Mental Health. Health Topics: Depression. Washington, DC: National Institutes of Health, 2011.
2 American Psychiatric Association. Practice Guidelines for the Treatment of Psychiatric Disorders: Compendium 2006. Arlington, VA: Ameri-
can Psychiatric Association, 2006.
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Antidepressant Medication Management:

Effective Continupgtion Phase Treatment
rcent

STATE AVERAGE I - 5
NATIONAL AVERAGE I /£
Aetna Health, Inc. (Austin)* e 579
Aetna Health, Inc. (Dallas/Ft Worth)* [ 566
Aetna Health, Inc. (Houston)* I 551
Aetna Health, Inc. (San AntonidCorpus Christi)* I 510
CIGNA HealthCare of Texas, Inc. (South Texas)* I 255
Comrrunity First Health Plans (San Antorio) I 369
FIRSTCARE (Abilene) I 471
FIRSTCARE (Amarillo) I 524
FIRSTCARE (Lubbock) I 317
FIRSTCARE (Waco) Iy 595
HMO Blue Texas (Dallas/Ft Worth) [y 446
HMO Blue Texas (East/South/West Texas) Iy 40.7
HMO Blue Texas (Houston) Iy 44.1
Humana Health Plan of Texas (Austin)* I 46.3
Humena Health Plan of Texas (Carpus Christi)* [ 374
Humana Health Planof Texas (Houston)* I 41.2
Humana Health Plan of Texas (San Antonio)* I 4.6
Soott and White Health Plan (Central TX) I 454
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dalles) s 440

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 383

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

153 GUIDE TO TEXAS HMO QUALITY: 2014



Antidepressant Medication Management:
Effective Continuation Phase Treatment

Percent
FIRSTCARE (Waco) Iy 595
Aetna Health, Inc. (Austin)* I 579
Aetna Health, Inc. (Dallas/Ft Worth)* I 566
Aetna Health, Inc. (Houston)* I 55,1
FIRSTCARE (Amarillo) I 524
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 510
NATIONAL AVERAGE I /7.4
FIRSTCARE (Abilene) Iy 471
Humena Health Plan of Texas (Austin)* IR 463
Soott and White Health Plan (Central TX) Iy 454
HMO Blue Texas (Dallas/Ft Worth) Iy 446
HMO Blue Texas (Houston) [y 44.1
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 4.0
sTATEAVERAGE I /- 5
Humena Health Plan of Texas (Houston)* Iy 41.2
HMO Blue Texas (East/South/\West Texas) I 40.7
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) IR 383
Hurmena Health Plan of Texas (Carpus Christi)* I 374
Comrrunity First Health Plans (San Antonio) I 369
Humena Health Plan of Texas (San Antonio)* I 346
FIRSTCARE (Lubbock) I 317

CIGNA HealthCare of Texas, Inc. (South Texas)* I 255

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Medical Assistance with Smoking and Tobacco Use Cessation

Definition: This three-part survey measure examines the percentage of members 18
years of age and older who were current smokers or tobacco users or recent quitters,
were seen by a medical practitioner, and (1) received advice from the practitioner to
quit, (2) discussed cessation medications with the practitioner, or (3) discussed cessa-
tion strategies with the practitioner.

Smoking cessation reduces the risk of lung and other cancers, heart attack, stroke, and
chronic lung disease.” Nearly 70% percent of smokers are interested in smoking cessation
and report that they would be more likely to stop smoking if a doctor advised them to quit.
However, less than 50% of smokers report that a health care professional advised them to

quit.?

This three-part survey measure examines the health care provider’s role in curbing tobacco
use and focuses on health care providers’ efforts to help members quit smoking or tobacco
use by evaluating the following components:

o Advising Smokers and Tobacco Users to Quit. The percentage of mem-
bers 18 years of age and older who are current smokers or tobacco users
and who received cessation advice from their practitioner.

e Discussing Cessation Medications. The percentage of members 18 years
of age and older who are current smokers or tobacco users who dis-

cussed or were recommended cessation medications.

e Discussing Cessation Strategies. The percentage of members 18 years of
age and older who are current smokers or tobacco users whose dis-
cussed or were provided cessation methods or strategies during.

Medical Assistance with Smoking and Tobacco Use Cessation

Advising to Quit

Discussing Cessation
Medications

Discussing Cessation
Strategies

2010

Texas

*%k

*%k

*%k

QcC

*k

*k

*k

2011

Texas

67.0%

45.4%

32.9%

Qc

76.7%

52.4%

45.0%

2012
Texas QC
** 77.6%
** 53.1%
** 47.6%

Texas

*k

k%

*k

2013

Qc

77.8%

52.9%

47.9%

2014

Texas QcC

> 77.3%

** 51.7%

** 46.5%

** Value not established or not obtained.
QC-Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" Fiore, Michael C., et al. Treating Tobacco Use and Dependence: Quick Reference Guide for Clinicians, 2008 Update. Rockville, MD: Public

Health Service, 2008.

2 Centers for Disease Control and Prevention. “Prevention and Control of Seasonal Influenza with Vaccines: Recommendations of the Advisory

Committee on Immunization Practices—United States, 2013-2014.” Morbidity and Mortality Weekly Report. 62: 1-43 (2013).
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Medical Assitance with Smoking and Tobacco Use Cessation:
Advising to Quit

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRST CARE (Waco)

HMO Blue Texas (Dal las/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*
Soott and White Health Plen (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

** Value not established or not obtained.

Percent

;;;;;;;|

57.0

£ £ % % £ % £ % %

65.8

2

2

NA-The plan did not have a large enough sample to report a valid rate.
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Medical Assitance with Smoking and TobaccoUse Cessation:

Advising to Quit

Percent

FIRSTCARE (Amarillo)

Scott and White Health Plan (Central TX)
NATIONAL AVERAGE

STATE AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrmunity First Health Plans (San Antorio)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*

Humena Health Plan of Texas (Corpus Christi)*
Humana Health Plan of Texas (Houston)*
Humena Health Plan of Texas (San Antonio)*
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

£ ¥ ¥ ¥ £ £ £ % % % £ £ £ % % % % %

57.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

** Value not established or not obtained.

NA-The plan did not have a large enough sample to report a valid rate.
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Medical Assitance with Smoking and Tobacco Use Cessation:
Discussing Cessation Medications
Percent

STATEAVERAGE  *
NATIONAL AVERAGE I, 51.7
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*

Community First Health Plans (San Antonio)

£ % £ £ % % %

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo) 30.5

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humeana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*

Humana Health Plan of Texas (Houston)*

£ £ £ £ £ % § § %

Humana Health Plan of Texas (San Antonio)*

Scott and White Health Plan (Central TX) 328

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

2

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
** Value not established or not obtained.
NA-The plan did not have a large enough sample to report a valid rate.
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Medical Assitance with Smoking and Tobacco Use Cessation:

Discussing Cessation Medications
Percent

FIRSTCARE (Amarillo) 30.5
Scott and White Health Plan (Central TX) 32.8
NATIONAL AVERAGE I, 51.7
STATEAVERAGE *

Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonia’Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comnunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

NA
NA
NA
NA
NA
NA
NA
NA
NA
HMO Blue Texas (Dallas/Ft Worth) ~ NA
HMO Blue Texas (East/South/West Texas) NA

HMO Blue Texas (Houston)  NA

Humana Health Plan of Texas (Austin)*  NA

Humana Health Plan of Texas (Corpus Christi)*  NA
Humana Health Plan of Texas (Houston)*  NA

Humeana Health Plan of Texas (San Antonio)*  NA
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)  NA
NA

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
** Value not established or not obtained.
NA-The plan did not have a large enough sample to report a valid rate.
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Medical Assitance with Smoking and Tobacco Use Cessation:
Discussing Cessation Strategies
Percent

STATEAVERAGE **
NATIONAL AVERAGE I 46.5
Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*

Community First Health Plans (San Antonio)

£ £ % % £ % %

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo) 194

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue T exas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Corpus Christi)*

Humana Health Plan of Texas (Houston)*

£ £ % % £ ¥ % % %

Humeana Health Plan of Texas (San Antonio)*

Soott and White Health Plan (Central TX) 31.9

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

2

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)  NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
** Value not established or not obtained.
NA-The plan did not have a large enough sample to report a valid rate.
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Medical Assitance with Smoking and Tobacco Use Cessation:
Discussing Cessation Strategies

Percent
FIRSTCARE (Amarillo) 194
Scott and White Health Plan (Cenfral TX) 319
NATIONAL AVERAGE I <6.5
STATE AVERAGE = **

Aetna Health, Inc. (Austin)*
Aetna Health, Inc. (Dallas/Ft Worth)*
Aetna Health, Inc. (Houston)*
Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)
Humana Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Corpus Christi)*
Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

£ £ £ £ £ £ % £ £ £ £ % % £ £ % $ %

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
** Value not established or not obtained.
NA-The plan did not have a large enough sample to report a valid rate.
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Flu Vaccinations for Adults Ages 18-64

Definition: The percentage of members 18—64 years of age who received an influenza
vaccination.

Influenza (flu) is a highly contagious viral iliness. Symptoms can include fever, sore throat,
headache, cough, and sore muscles. Complications can include pneumonia and myocardi-
tis (inflammation of the heart).! Children under five and adults over fifty have a higher risk
of complications and death from the disease. The Advisory Committee on Immunization
Practices (ACIP) recommends yearly influenza vaccinations for all individuals over the age
of six months.?

Flu Vaccinations for Adults Ages 18-64
2010 2011 2012 2013 2014
Texas Average 50.9% 53.8% 53.5% 55.0% 50.0%
NCQA'’s Quality Compass® 51.3% 52.5% 53.3% 55.3% 50.3%

Please note that the lower end of the age range changed from 50 years of age to 18 years
of age beginning with HEDIS 2014.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

' Atkinson, William, Charles Wolfe, and Jennifer Hamborsky, eds. Centers for Disease Control and Prevention. Epidemiology and Prevention
of Vaccine-Preventable Diseases. 12th ed. Washington, DC: Public Health Foundation, 2011.

2 Centers for Disease Control and Prevention. Persons for Whom Annual Vaccination is Recommended. Atlanta, GA: Centers for Disease
Control and Prevention, 2012.
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Flu Vaccinations for Adults Ages 18-64

Percent
STATEAVERAGE I 500
NATIONAL AVERAGE I 50.3
Aetna Health, Inc. (Austin)* e 407
Aetna Health, Inc. (Dallas/Ft Worth)* I 547
Aetna Health, Inc. (Houston)* Iy 537
Aetna Health, Inc. (San Antonia/Corpus Christi)* IRy 49.7
CIGNA HealthCare of Texas, Inc. (South Texas)* I e0.6
Comrrunity First Health Plans (San Antorio) [ e 70.0
FIRSTCARE (Abilene) I 4.2
FIRSTCARE (Amarillc) I 481
FIRSTCARE (Lubbock) I 49.0
FIRSTCARE (Waco) I 460
HMO Blue Texas (Dallas/Ft Worth) I 49.1
HMO Blue Texas (East/South/West Texas) Iy 482
HMO Blue Texas (Houston) [ 528
Humana Health Plan of Texas (Austin)* Iy 432
Humena Health Plan of Texas (Corpus Christi)* I 544
Humeana Health Plan of Texas (Houston)* I 376
Humeana Health Plan of Texas (San Antonio)* [ 48.0
Soott and White Health Plan (Central TX) Iy 53.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 41.1
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 529

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Flu Vaccinations for Adults Ages 18-64

Percent

Community First Health Plans (San Antorio) [ 70.0
CIGNA HealthCare of Texas, Inc. (South Texas)* I e0.6

Aetna Health, Inc. (Dallas/Rt Worthy* I 547
Humena Health Plan of Texas (Carpus Christi)* Iy 544
FIRSTCARE (Abilene) Iy 542
Aetna Health, Inc. (Houston)* I 537
Soott and White Health Plan (Central TX) [ 533
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 529
HMO Blue Texas (Houstor) Iy 528

NATIONAL AVERAGE I 50.3

STATE AVERAGE I 0.0

Aetna Health, Inc. (San Antonia/Corpus Christi)* I 4907

HMO Blue Texas (Dallas/Ft Worth) IR 40.1

FIRSTCARE (Lubbock) [y 4900

HMO Blue Texas (East/South/\West Texas) Iy 4822

FIRSTCARE (Amarillc) I 48.1

Humena Health Plan of Texas (San Antonio)* I 480

FIRSTCARE (Waco) I 460
Humana Health Plan of Texas (Austin)* [ 432
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 411
Aetna Health, Inc. (Austin)* I 407
Humena Health Plan of Texas (Houston)* I 37.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Prenatal and Postpartum Care: Timeliness of Prenatal Care

Definition: The percentage of deliveries where the mother received a prenatal care visit
as a member of the HMO in the first trimester or within 42 days of enroliment in the
HMO.

Early prenatal care is an essential part of a healthy pregnancy. Babies of mothers who do
not receive prenatal care are three times more likely to have a low birth weight and five
times more likely to die in infancy than those born to mothers who did receive care. Doctors
can identify and treat health problems early when they see pregnant women regularly. Doc-
tors can also advise pregnant women about healthy choices during pregnancy to provide
their babies a healthy start to life. ldeally, a pregnant woman will have her first prenatal visit
during the first trimester of pregnancy.

Timeliness of Prenatal Care
2010 2011 2012 2013 2014
Texas Average 75.8% 76.1% 77.3% 78.7% 81.4%
NCQA’s Quality Compass® 93.1% 91.0% 91.0% 89.6% 90.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"U.S. Department of Health and Human Services, Office on Women’s Health. Prenatal Care Fact Sheet. Washington, DC: U.S. Department of
Health and Human Services, 2009.
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Timeliness of Prenatal Care
Percent

STATEAVERAGE I £
NATIONAL AVERAGE I ©0.°
Aetna Health, Inc. (Austin)* e 74.3
Aetna Health, Inc. (Dallas/Ft Worth)* [ 75.7
Aetna Health, Inc. (Houston)* I 776
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 83.3
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrunity First Health Plans (San Antorio) [ 809
FIRSTCARE (Abilene) I 985
FIRSTCARE (Amarillo) I 85.1
FIRSTCARE (Lubbock) [ 8341
FIRSTCARE (Waco) I 74.6
HMO Blue Texas (Dallas/Ft Worth) Iy 7141
HMO Blue Texas (East/South/\West Texas) [ 70.2
HMO Blue Texas (Houstor) e 77.3
Humana Health Plan of Texas (Austin)* Iy 885
Humena Health Plan of Texas (Corpus Christi)* Iy 89.0
Humena Health Plan of Texas (Houstony* I a7.8
Humana Health Plan of Texas (San Antonio)* [ 881
Scott and White Health Plan (Central TX) I 94.1
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 604

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 61.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Timeliness of Prenatal Care
Percent

FIRSTCARE (Abilene) Iy 985
Soott and White Health Plan (Central TX) I 9441
NATIONAL AVERAGE I ©0.°
Humena Health Plan of Texas (Carpus Christi)* I 89.0
Humana Health Plan of Texas (Austin* Iy 885
Humana Health Plan of Texas (San Antonio)* I - e8.1
Humana Health Plan of Texas (Houston)* Iy e7.8
FIRSTCARE (Amarillc) [ 8511
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 833
FIRSTCARE (Lubbock) [y 831
STATEAVERAGE I 514
Comnunity First Health Plans (San Antorio) I 80.9
Aetna Health, Inc. (Houston)* Iy 776
HMO Blue Texas (Houston) I 77.3
Aetna Health, Inc. (Dallas/Ft Worth*  ERy 75,7
FIRSTCARE (Waco) Iy 746
Aetna Health, Inc. (Austin)* Iy 74.3
HMO Blue Texas (Dallas/Ft Worth) I 71.1
HMO Blue Texas (East/South/\West Texas) [y 70.2
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 694
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 61.2

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Prenatal and Postpartum Care: Postpartum Care

Definition: The percentage of deliveries where the mother had a postpartum visit 21-56
days after delivery.

The American College of Obstetricians and Gynecologists recommends that a woman see
her health care provider at least once four to six weeks after giving birth. The first postpar-
tum visit should include a physical examination. The visit is also an opportunity for the
health care practitioner to answer questions, give family planning guidance, and counsel on

nutrition.”
Postpartum Care
2010 2011 2012 2013 2014
Texas Average 51.9% 49.9% 52.9% 52.0% 54.8%
NCQA'’s Quality Compass® 83.6% 80.7% 80.6% 80.1% 80.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

" American Academy of Pediatrics and the American College of Obstetricians and Gynecologists. Guidelines for Perinatal Care. 7th ed. Wash-
ington, DC: American College of Obstetricians and Gynecologists, 2012.
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Postpartum Care

Percent

sTATE AVERAGE I 5 5
NATIONAL AVERAGE I,  50.7
Aetna Health, Inc. (Austin)* [ 395
Aetna Health, Inc. (Dallag/Ft Worthy* [ 331
Aetna Health, Inc. (Houston)* I 299
Aetna Health, Inc. (San Antonio/Corpus Christ)* [N 27.1
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrrunity First Health Plans (San Antorio) [y 647
FIRSTCARE (Abilene) I, a1
FIRSTCARE (Amarillo) IR 723
FIRSTCARE (Lubbock) I 809
FIRSTCARE (Waco) I e9.8
HMO Blue Texas (Dallas/Ft Worth) [N 344
HMO Blue Texas (East/South/West Texas) I 208
HMO Blue Texas (Houston) [y 464
Humena Health Plan of Texas (Austin)* I 774
Humena Health Plan of Texas (Corpus Christi)* I 719
Humeana Health Plan of Texas (Houston)* I e7.3
Humeana Health Plan of Texas (San Antonio)* I 73.7
Soott and White Health Plan (Central TX) Iy 934
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 290

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 21.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Postpartum Care

Scott and White Health Plan (Cenfral TX)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

NATIONAL AVERAGE

Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (San Antonio)*
FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Corpus Christi)*
FIRSTCARE (Waco)

Humana Health Plan of Texas (Houston)*
Comnunity First Health Plans (San Antonio)
STATE AVERAGE

HMO Blue Texas (Houston)

Aetna Health, Inc. (Austin)*

HMO Blue Texas (Dallas/Ft Worth)

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (Houston)*

HMO Blue Texas (East/South/West Texas)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
Aetna Health, Inc. (San Antonia/Corpus Christi)*
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

CIGNA HealthCare of Texas, Inc. (South Texas)*

Percent

I 34

I e
" 809
I, 0.7
B e
T 737
e 723
B e
T e98
TS, er 3
" ey
7K
oy
. 395

. a4

e 331

. 299

. 298

P 290

271

. 212

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Well-Child Visits in the First 15 Months of Life: Six or More Visits

Definition: The percentage of children who turned 15 months old during the measure-
ment year and received six or more well-child visits during those 15 months.

During the first year of life an infant undergoes substantial changes in abilities, physical
growth, motor skills, hand-eye coordination, and social and emotional growth. Regular
check-ups allow the clinician to detect and address physical, developmental, behavioral,
and emotional problems in children. It also provides an opportunity for the clinician to offer
guidance and counseling to the parents. The American Academy of Pediatrics (AAP) rec-
ommends six well-child visits in the first year of life: one within the first month of life, and
then at around 2, 4, 6, 9, and 12 months of age.1

Well-Child Visits in the First 15 Months of Life: Six or More Visits

2010 2011 2012 2013 2014
Texas Average 57.6% 62.8% 67.1% 66.9% 66.5%
NCQA'’s Quality Compass® 74.5% 76.3% 78.0% 78.2% 79.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"Hagen, Joseph F., Judith S. Shaw, and Paula M. Duncan, eds. Bright Futures: Guidelines for Health Supervision of Infants, Children, and
Adolescents. 3rd ed. Elk Grove Village, IL: American Academy of Pediatrics, 2008.
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Well-Child Visits in First 15 Months of Life

Percent
STATEAVERAGE I - 5
NATIONAL AVERAGE I 70.0
Aetna Health, Inc. (Austin)* I 56.1
Aetna Health, Inc. (Dallas/Ft Worth)* [ 580
Aetna Health, Inc. (Houston)* [ 57.2
Aetna Health, Inc. (San Antonio/Corpus Christi)* [ s8.2
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 61.3
Commrunity First Health Plans (San Antorio) [ 578
FIRSTCARE (Abilene) I 6.7
FIRSTCARE (Amarillo) I 833
FIRSTCARE (Lubbock) I 713
FIRSTCARE (Waco)  NA
HMO Blue Texas (Dallas/Ft Worth) [ 79.8
HMO Blue Texas (East/South/\West Texas) I 74.0
HMO Blue Texas (Houston) [ 707
Humena Health Plan of Texas (Austin)* I 795
Humena Health Plan of Texas (Carpus Christi)* I 759
Humana Health Plan of Texas (Houston)* I 7241
Humana Health Plan of Texas (San Antonio)* [ 7141
Scott and White Health Plan (Central TX) Iy .1
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dalles) I 4.4

UnitedHeal thcare Benefits of Texas, Inc.(Houston/San Antonio) e a7

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Well-Child Visits in First 15 Months of Life

Percent
FIRSTCARE (Amarillo) [ 833
HMO Blue Texas (Dallasg/Ft Worth) I 9.8
Humana Health Plan of Texas (Austin)* [ 795
NATIONAL AVERAGE I /0.0
Humana Health Plan of Texas (Carpus Christi)* I 759
HMO Blue Texas (East/SouthWest Texas) I 740
Humena Health Plan of Texas (Houston)* [ 7241
FIRSTCARE (Lubbock) I 713
Humena Health Plan of Texas (San Antonio)* [ 711
HMO Blue Texas (Houston) I 707
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I e7.3
Scott and White Health Plan (Central TX) Iy 6741
FIRSTCARE (Abilene) I e6.7
sTATEAVERAGE I s>
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 644
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 61.3
Aetna Health, Inc. (San Antonia/Corpus Christiy* IR 58.2
Aetna Health, Inc. (Dallas/Ft Worth) I 58.0
Comrmunity First Health Plans (San Antorio) Iy s7.8
Aetna Health, Inc. (Houston)* [y 572
Aetna Health, Inc. (Austiny* [ - 56.1

FIRSTCARE (Waco) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life

Definition: The percentage of children 3—6 years of age who received one or more well-
child visits with a primary care practitioner during the measurement year.

Regular well-child visits during the preschool and early school years allow a clinician to de-
tect vision, speech, and language problems. Early diagnosis and treatment can improve a
child’s communication skills and identify language and learning problems. The American
Academy of Pediatrics (AAP) recommends at least one annual well-child visit for children 2—
6 years of age.”

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life
2010 2011 2012 2013 2014
Texas Average 62.7% 63.2% 63.0% 64.2% 66.0%
NCQA'’s Quality Compass® 70.3% 71.6% 72.5% 72.9% 74.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

"Hagen, Joseph F., Judith S. Shaw, and Paula M. Duncan, eds. Bright Futures: Guidelines for Health Supervision of Infants, Children, and
Adolescents. 3rd ed. Elk Grove Village, IL: American Academy of Pediatrics, 2008.
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Percent
STATEAVERAGE I -0
NATIONAL AVERAGE I 74 3
Aetna Health, Inc. (Austin)* I 70.3
Aetna Health, Inc. (Dallas/Ft Worthy I 7241
Aetna Health, Inc. (Houston)* I 69.3
Aetna Health, Inc. (San Antonid/Corpus Christiy* I 8.0
CIGNA HealthCare of Texas, Inc. (South Texas)* I 61.2
Comnrunity First Health Plans (San Antorio) [ 5901
FIRSTCARE (Abilene) I 57.1
FIRSTCARE (Amerillo) [ 508
FIRSTCARE (Lubbock) I s7.0
FIRSTCARE (Waco) Iy 478
HMO Blue Texas (Dallas/Ft Worth) I, 737
HMO Blue Texas (East/South/West Texas) I 74.6
HMO Blue Texas (Houstor) e eo7
Humena Health Plan of Texas (Austin)* I 766
Humena Health Plan of Texas (Corpus Christi)* Iy 584
Humana Health Plan of Texas (Houston)* I 686
Humena Health Plan of Texas (San Antonio)* I 69.3
Soott and White Health Plan (Central TX) Iy e4.8
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 62.2
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 60.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Percent

Humena Health Plan of Texas (Austin)* [y 7e6

HMO Blue Texas (East/South/West Texas)

NATIONAL AVERAGE

HMO Blue Texas (Dallas/Ft Worth)

Aetna Health, Inc. (Dallas/Rt Worth)*

Aetna Health, Inc. (Austin)*

HMO Blue Texas (Houston)

Humeana Health Plan of Texas (San Antonio)*

Aetna Health, Inc. (Houston)*

Humena Health Plan of Texas (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
STATE AVERAGE

Soott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
CIGNA HealthCare of Texas, Inc. (South Texas)*
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)*

T 46
I 743
e, e
—— 21
e 703
T ea7
e 693
e 693
T ese
e es.0
I,  66.0
e e
e e22
e e12
e e.7
" 591
T 584

FIRSTCARE (Abilene) I 57.1

FIRSTCARE (Lubbock)
FIRSTCARE (Amearillo)

FIRSTCARE (Waco)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

. 7.0
e s08
e a8
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Adolescent Well-Care Visits

Definition: The percentage of enrolled members 12-21 years of age who had at least
one comprehensive well-care visit with a primary care practitioner (PCP) or an OB/GYN
practitioner during the measurement year.

Adolescence is a time of transition between childhood and adult life. Adolescents benefit
from an annual preventive health care visit that addresses the physical, emotional, and so-
cial aspects of their health. The American Academy of Pediatrics (AAP) recommends at
least one annual well-care visit for healthy adolescents 12—21 years of age."

Adolescent Well-Care Visit

2010 2011 2012 2013 2014
Texas Average 34.5% 34.8% 34.7% 36.8% 36.9%
NCQA'’s Quality Compass® 42.5% 42.7% 43.2% 43.3% 44.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

! Hagen, Joseph F., Judith S. Shaw, and Paula M. Duncan, eds. Bright Futures: Guidelines for Health Supervision of Infants, Children, and
Adolescents. 3rd ed. Elk Grove Village, IL: American Academy of Pediatrics, 2008.
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Adolescent Well-Child Visits

Percent
STATEAVERAGE I s ©
NATIONAL AVERAGE I 4.5
Aetna Health, Inc. (Austin)* e 395
Aetna Health, Inc. (Dallas/Ft Worth)* I 393
Aetna Health, Inc. (Houston)* I 384
Aetna Health, Inc. (San Antonid/Corpus Christiy* [y 327
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 398
Comrrunity First Health Plans (San Antonio) [ 258
FIRSTCARE (Abilene) I 2522
FIRSTCARE (Amrillo) [y 226
FIRSTCARE (Lubbock) [y 246
FIRSTCARE (Waco) Iy 212
HMO Blue Texas (Dallas/Ft Worth) I 416
HMO Blue Texas (East/South/West Texas) I 384
HMO Blue Texas (Houstor) I 458
Humena Health Plan of Texas (Austin)* Iy 423
Hurmena Health Plan of Texas (Corpus Christi)* I 339
Humana Health Plan of Texas (Houston)* Iy 40.0
Humena Health Plan of Texas (San Antonio)* I - 356
Soott and White Health Plan (Central TX) I 343
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 377
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I - 35.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Adolescent Well-Child Visits

Percent
HMO Blue Texas (Houston) I 468
NATIONAL AVERAGE I /4.5
Humana Health Plan of Texas (Austin* [y - 423
HMO Blue Texas (Dallas/Ft Worth) [ 416
Humena Health Plan of Texas (Houston)* I 40.0
CIGNA HealthCare of Texas, Inc. (South Texas)* I - 39.8
Aetna Health, Inc. (Austiny* I 395
Aetna Health, Inc. (Dallas/Ft Worthy [ 39.3
Aetna Health, Inc. (Houston)* I 384
HMO Blue Texas (East/South/West Texas) I 384
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 377
STATE AvERAGE I 5.0
Humana Health Plan of Texas (San Antonio)* Iy 356
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 35.1
Scott and White Health Plan (Central TX) Iy 34.3
Humana Health Plan of Texas (Carpus Christi)* s 339
Aetna Health, Inc. (San Antoniad/Corpus Christi)* I 327
Community First Health Plans (San Antorio) I 258
FIRSTCARE (Abilene) Iy 252
FIRSTCARE (Lubbock) Iy 24.6
FIRSTCARE (Amarillo) I 226
FIRSTCARE (Waco) I 21.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization—General Hospital/Acute Care: Total

Definition: Discharges per 1,000 members per year and average length of stay for all
inpatient acute care services.

Hospitalization is one of the largest contributors to overall healthcare costs. This measure
reports plan member use of inpatient hospital services for surgical, medical, and maternity
admissions. The measure excludes non-acute care, mental health, chemical dependency,
and newborn care admissions.

Inpatient Utilization—General Hospital/Acute Care: Total

2010 2011 2012 2013 2014

DIS ALOS | DIS ALOS DIS ALOS | DIS ALOS | DIS ALOS

TX Average 57.4 3.9 53.0 3.9 50.9 3.9 50.1 3.9 56.0 3.5

NCQA'’s Quality

Compass® 56.7 3.7 54.7 3.7 52.9 3.8 51.6 3.8 49.7 3.8

DIS-Discharges per 1,000 members per year
ALOS-Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:

Total Discharge
Per 1,000 Members Per Year

STATE AVERAGE I 56.0

NATIONAL AVERAGE I 49.7

Aetna Health, Inc. (Austin)* 45.0
Aetna Health, Inc. (Dallas/Ft Worth)* 49.9
Aetna Health, Inc. (Houston)* 48.0
Aetna Health, Inc. (San Antonia/Corpus Christi)* 474
CIGNA HealthCare of Texas, Inc. (South Texas)* 478
Comnunity First Health Plans (San Antonio) 357.9
FIRSTCARE (Abilene) 47.4
FIRSTCARE (Amarillo) 51.1
FIRSTCARE (Lubbock) 475
FIRSTCARE (Waco) 42.8
HMO Blue Texas (Dellas/Ft Worth) 46.7
HMO Blue Texas (East/South/West Texas) 50.2
HMO Blue Texas (Houston) 431
Humena Health Plan of Texas (Austin)* 38.6
Humana Health Plan of Texas (Corpus Christi)* 46.3
Humana Health Plan of Texas (Houston)* 457
Humana Health Plan of Texas (San Antonio)* 46.5
Scott and White Health Plan (Central TX) 51.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) 395
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) 54.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization - Acute Care:
Total Average Length of Stay
Da

ys
STATE AVERAGE I .5

NATIONAL AVERAGE I : 5
Aetna Health, Inc. (Austin)* [ 39

Aetna Health, Inc. (Dallas/Ft Worthy* [ 441
Aetna Health, Inc. (Houston)* [ 441

Aetna Health, Inc. (San Antonid/Corpus Christi)* [ 38

CIGNA HealthCare of Texas, Inc. (South Texas)* I 4.3
Community First Health Plans (San Antorio) I 1.3
FIRSTCARE (Abilene) [y 43

FIRSTCARE (Amarilc) I 3.8

FIRSTCARE (Lubbock) [ 4.0
FIRSTCARE (Waco) Iy 33
HMO Blue Texas (Dallas/Ft Worth) [ 34

HMO Blue Texas (East/South/West Texas) Iy 3.8
HMO Blue Texas (Houstor) I 4.0

Humeana Health Plan of Texas (Austin)* [ 38

Humeana Health Plan of Texas (Corpus Christi)* I 39
Humena Health Plan of Texas (Houston)* I 44
Humana Health Plan of Texas (San Antonio)* [ - 4.2
Soott and White Health Plan (Central TX) I 36

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 40
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) [ 4.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization—General Hospital/Acute Care: Medicine

Definition: Discharges per 1,000 members per year and average length of stay for inpa-
tient hospital services for non-surgical medical treatment.

This measure reports the extent to which health plan members received inpatient hospital
services for non-surgical medical treatment. When interpreting this information, it is im-
portant to remember that these results are not risk-adjusted for the demographic character-
istics of HMO members or use of outpatient alternatives.

Inpatient Utilization — General Hospital/ Acute Care: Medicine

2010 2011 2012 2013 2014

DIS ALOS DIS ALOS | DIS ALOS DIS ALOS | DIS ALOS

TX Average 22.9 4.1 21.0 4.1 21.0 4.2 20.5 4.0 26.2 3.4

NCQA'’s Quality

Compass® 24.2 3.6 22.3 3.6 225 3.8 224 3.8 21.3 3.8

DIS—Discharges per 1,000 members per year
ALOS-Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:

Medicine Discharge
Per 1,000 Members Per Year

STATEAVERAGE I 262

NATIONAL AVERAGE I 21.3

Aetna Health, Inc. (Austin)* 18.6

Aetna Health, Inc. (Dallas/Ft Worth)* 20.3

Aetna Health, Inc. (Houston)* 19.3

Aetna Health, Inc. (San Antoniad/Corpus Christi)* 19.9
CIGNA HealthCare of Texas, Inc. (South Texas)* 20.0

Comnunity First Health Plans (San Antonio)

FIRSTCARE (Abilene) 17.8
FIRSTCARE (Amarillo) 204
FIRSTCARE (Lubbock) 18.2
FIRSTCARE (Waco) 16.6
HMO Blue Texas (Dallas/Ft Worth) 16.7
HMO Blue Texas (East/South/West Texas) 215
HMO Blue Texas (Houston) 18.1

Humana Health Plan of Texas (Austin)* 13.0

Humana Health Plan of Texas (Corpus Christi)* 18.3

Humeana Health Plan of Texas (Houston)* 19.1

Humana Health Plan of Texas (San Antonio)* 184
Scott and White Health Plan (Central TX) 21.8

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) 11.7

UnitedHealthcare Benéfits of Texas, Inc.(Houston/San Antonio) 253

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization - Acute Care:
Medicine Average Length of Stay
Days

STATE AVERAGE I :
NATIONAL AVERAGE I -
Aetna Health, Inc. (Austin)* [ 37
Aetna Health, Inc. (Dallas/Ft Worth)* [y 43
Aetna Health, Inc. (Houston)* [ - 441
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 38
CIGNA HealthCare of Texas, Inc. (South Texas)* I 46
Comnunity First Health Plans (San Antorio) I 14
FIRSTCARE (Abilene) I 54
FIRSTCARE (Amarillo) I 3.3
FIRSTCARE (Lubbock) I 4.0
FIRSTCARE (Waco) I 38
HMO Blue Texas (Dallas/Ft Worth) e 35
HMO Blue Texas (East/South/West Texas) I 39
HMO Blue Texas (Houston) I 4.0
Humana Health Plan of Texas (Austin)* I 4.2
Humena Health Plan of Texas (Carpus Christi)* [ 44
Humana Health Planof Texas (Houston)* I 50
Humeana Health Plan of Texas (San Antonio)* I - 441
Soott and White Health Plan (Central TX) Iy 37
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dalles) I 36
UnitedHealthcare Benefits of Texas, Inc.(Houstorn/San Antonio) Iy 36

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization—General Hospital/Acute Care: Surgery

Definition: Discharges per 1,000 members per year and average length of stay for all
surgical acute care services.

This measure reports the extent to which health plan members received surgical inpatient
hospital services. When interpreting this information, it is important to remember that these
results are not risk-adjusted for the demographic characteristics of HMO members or use of
outpatient alternatives.

Inpatient Utilization — General Hospital/Acute Care: Surgery

2010 2011 2012 2013 2014

DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS

TX Average 19.7 4.6 17.9 4.8 16.4 4.6 16.1 4.7 15.6 4.7
NCQA’s

Quality 20.0 4.4 20.1 4.4 18.5 4.4 17.5 4.5 16.7 4.5
Compass®

DIS—Discharges per 1,000 members per year
ALOS-Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Surgery Discharge

Per 1,000 Members Per Year
STATE AVERAGE I 5.6
NATIONAL AVERAGE I 5.7
Aetna Health, Inc. (Austin)* [ 153
Aetna Health, Inc. (Dallas/Pt Worth)* [ 182
Aetna Health, Inc. (Houston)* [ 157
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 184
CIGNA HealthCare of Texas, Inc. (South Texas)* I 147
Comrmunity First Health Plans (San Antorio) I 327
FIRSTCARE (Abilene) Iy 181
FIRSTCARE (Amarillo) I 16.2
FIRSTCARE (Lubbock) [ 15.3
FIRSTCARE (Waco) I 136
HMO Biue Texas (Dallas/Ft Worth) Iy 14.8
HMO Blue Texas (East/South/West Texas) Iy 17.7
HMO Blue Texas (Houston) I 13.1
Humena Health Plan of Texas (Austin)* IR 11.1
Humena Health Plan of Texas (Corpus Christiy* [ 164
Humana Health Plan of Texas (Houston)* I 139
Humena Health Plan of Texas (San Antonio)* I 14.9
Soott and White Health Plan (Central TX) IR 164
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 143

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) Iy 17.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization - Acute Care:
Surgery Average Length of Stay
Days

STATE AVERAGE I .
NATIONAL AVERAGE I - -
Aetna Health, Inc. (Austin)* [ 51
Aetna Health, Inc. (Dallas//t Worth) [ 46
Aetna Health, Inc. (Houston)* I 54
Aetna Health, Inc. (San Antonia/Corpus Christi)* e 24
CIGNA HealthCare of Texas, Inc. (South Texas)* I 51
Comnunity First Health Plans (San Antorio) I 1.7
FIRSTCARE (Abilene) Iy 45
FIRSTCARE (Amarilc) I 53
FIRSTCARE (Lubbock) [ 4.7
FIRSTCARE (Waco) e 37
HMO Blue Texas (Dallas/Ft Worth) [ 4.0
HMO Blue Texas (East/South/\West Texas) I 4.5
HMO Blue Texas (Houston) [ 55
Humana Health Plan of Texas (Austin)* I 4.7
Hurmena Health Plan of Texas (Corpus Christi)* [ 4.1
Humeana Health Plan of Texas (Houston)* I 4.9
Humana Health Plan of Texas (San Antonio)* I 55
Soott and White Health Plan (Central TX) I 44
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 5.7
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 6.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization—General Hospital/Acute Care: Maternity

Definition: Discharges per 1,000 members per year and average length of stay for materni-

ty acute care services.

This measure reports the extent to which health plan members received inpatient care for ma-
ternity related services. When interpreting this information, it is important to remember that
these results are not risk-adjusted for demographic characteristics such as age of the mother.

Inpatient Utilization — General Hospital/Acute Care: Maternity
2012 2013 2014

2010 2011

DIS ALOS | DIS ALOS DIS ALOS | DIS ALOS

DIS ALOS
13.5 2.7 14.1 25

TX Average 14.8 27 14.1 27 13.5 2.7

13.3 2.7

NCQA's Quality | 1, , 57 143 27 | 138 28 13.7 27

Compass®

DIS—Discharges per 1,000 members per year
ALOS-Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
GUIDE TO TEXAS HMO QUALITY: 2014
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Inpatient Utilization - Acute Care:
Maternity Discharge
Per 1,000 Members Per Year
STATEAVERAGE I 141
NamoNAL AVERAGE I 133
Aetra Health, Inc. (Austin)* [ 128
Aetna Health, Inc. (Dellas/Ft Worthy* [N 133
Aetna Health, Inc. (Houston)* [ 15.1
Aetna Health, Inc. (San AntonioCorpus Christ)* [N 105
CIGNA HealthCare of Texas, Inc. (South Texas)* I 154
Conrunity First Health Plans (San Antorio) I es.1
FIRSTCARE (Abilene) [ 126
FIRSTCARE (Amarillo) [N 17.2
FIRSTCARE (Lubbock) I 156
FIRSTCARE (\aco) [N 143
HVOBlue Texas (Dallas/Ft Worth) [N 180
HVIOBiue Texas (East/South\West Texas) I 127
HVOBlue Texas (Houston) I 14.0
Humena Health Plan of Texas (Austin)* [N 166
Hunrena Health Planof Texas (Carpus Christi)* [N 13.1
Hurmena Health Planof Texas (Houston) I 145
Hurmena Health Plan of Texas (San Antonio)* I 14.9
Soott and White Health Plan (Central TX) [N 156
UnitedHelthcare Benefits of Texas, Inc.(Austin/Dallas) I 160

UritedHeslthcare Benefits of Texes, Inc.(Houstor/San Artonio) I 137

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Inpatient Utilization - Acute Care:

Maternity Average Length of Stay
Days

STATE AVERAGE I °5
NATIONAL AVERAGE I ./
Aetna Health, Inc. (Austin)* e 27
Aetna Health, Inc. (Dallas/Ft Worth)* [ 29
Aetna Health, Inc. (Houston)* I 26
Aetna Health, Inc. (San Antonid/Corpus Christi)* I 26
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 30
Community First Health Plans (San Antonio) [ 1.1
FIRSTCARE (Abilene) I 23
FIRSTCARE (Amarillo) I 2.9
FIRSTCARE (Lubbock) [ 34
FIRSTCARE (Waco) Iy 22
HMO Blue Texas (Dallas/Ft Worth) I 27
HMO Blue Texas (East/South/West Texas) Iy 24
HMO Blue Texas (Houstor) I 25
Humena Health Plan of Texas (Austin)* [ 28
Humena Health Plan of Texas (Corpus Christi)* I 29
Humana Health Plan of Texas (Houston)* [y 28
Humena Health Plan of Texas (San Antonio)* I 27
Soott and White Health Plan (Central TX) I 23
UnitedHeallthcare Benefits of Texas, Inc.(Austin/Dallas) I 27
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 24

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Ambulatory Care

Definition: The number of ambulatory care services per 1,000 members per year. Am-
bulatory services are divided into the following categories: (1) Outpatient Visits and (2)
Emergency Department Visits.

Outpatient Visits: This category reports face-to-face encounters between the practitioner
and patient for office visits or routine visits to hospital outpatient departments. It provides a
reasonable proxy for professional ambulatory encounters.

Emergency Department Visits: This category reports the use of emergency department
services, which are sometimes used as a substitute for ambulatory clinic encounters. The
decision to use an emergency department rather than a clinic or physician’s office may be
the result of insufficient access to primary care, rather than a patient’s behavior. However,
emergency department visits are often more costly than outpatient visits. Therefore, it is
important to note unusual trends in emergency department utilization.

Ambulatory care services per 1,000 members per year

2010 2011 2012 2013 2014

Average Texas QcC Texas QcC Texas QcC Texas QcC Texas Qc

°“\t,';’:‘ittfnt 4006 4106 | 3772 3862 | 3940 3914 | 4258 3880 | 4119 3812
ED Visits 190 197 | 183 187 | 181 193 | 190 19 187 193

QC—Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Ambulatory Care: Outpatient Visits

Per 1,000 Members Per Year

STATE AVERAGE I 119
NATIONAL AVERAGE I 3512
Aetna Health, Inc. (Austin)* [ 3915
Aetna Health, Inc. (Dallas/Ft Worthy [ 4194
Aetna Health, Inc. (Houston)* e 3736
Aetna Health, Inc. (San Antonid/Corpus Christi)* [ 4062
CIGNA HealthCare of Texas, Inc. (South Texas)* [y 3151
Comrrunity First Health Plans (San Antorio) [y 3252
FIRSTCARE (Abilene) [y 2908
FIRSTCARE (Amarillo) Iy 3190
FIRSTCARE (Lubbock) [ 3074
FIRSTCARE (Waco) [ 2506
HMO Blue Texas (Dallas/Ft Worth) [ 3808
HMO Blue Texas (East/South/West Texas) I 4028
HMO Blue Texas (Houston) [ 3176
Humena Health Plan of Texas (Austin)* [ 3549
Humana Health Plan of Texas (Carpus Christi)* [y 3317
Humana Health Plan of Texas (Houston)* [y 3327
Humena Health Plan of Texas (San Antonio)* Iy 3691
Soott and White Health Plan (Central TX) Iy - 7197
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 3521

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) [y 3837

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Ambulatory Care: Emergency Department \isits
Per 1,000 Members Per Year
STATE AVERAGE I s7
NATIONAL AVERAGE I o3
Aetna Health, Inc. (Austiny* I 178
Aetna Health, Inc. (Dallas/Ft Worthy: Iy 214
Aetna Health, Inc. (Houston)* e 195
Aetna Heal th, Inc. (San Antonid/Corpus Christi)* - 209
CIGNA HealthCare of Texas, Inc. (South Texas)* e 189
Comrunity First Health Plans (San Antorio) I 171
FIRSTCARE (Abilene) I 170
FIRSTCARE (Amarillc) I 135
FIRSTCARE (Lubbock) I 173
FIRSTCARE (Waco) Iy 1e8
HMO Blue Texas (Dallas/Ft Worth) I 220
HMO Blue Texas (East/SouthWest Texas) I 181
HMO Blue Texas (Houstor) I 196
Humena Health Plan of Texas (Austiny I 149
Humena Health Plan of Texas (Corpus Christi) Iy 191
Hurmena Health Plan of Texas (Houston) I 176
Humena Health Plan of Texas (San Antonio)* I 1e8
Soott and White Health Plan (Central TX) I 209
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) FE e 237
UnitedHeal thcare Benefits of Texas, Inc.(Houston/San Antonio) I 230

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Antibiotic Utilization

Definition: The average number of antibiotic prescriptions per member per year (PMPY),
the average days supplied for all antibiotic prescriptions, the average number of antibi-
otic prescriptions PMPY for antibiotics of concern, and the percentage of antibiotics of
concern prescribed during the measurement year for outpatient utilization.

Antibiotics can effectively treat diseases caused by bacteria, but not those caused by viruses.
The overuse of antibiotics has increased bacterial resistance. In 1995, the Centers for Dis-
ease Control and Prevention began a campaign to educate physicians and patients on appro-
priate antibiotic use. While inappropriate antibiotic use has decreased, it still remains high."
Utilization of antibiotics for an organization’s total population provides a comprehensive pic-
ture of trends in antibiotic prescribing.

Antibiotic Utilization: Outpatient Utilization of Antibiotic Prescriptions

2010 2011 2012 2013 2014

Outpatient Antibiotic

Utilization Texas QC | Texas QC Texas QcC Texas QC Texas QcC

Average Number of

Antibiotic Prescrip- 0.98 * 1.00 > 0.97 > 1.00 > 0.96 0.81
tions PMPY

Average Days Sup-

plied for All Antibi- 9.8 * 9.9 > 10.0 > 9.9 > 10.0 10.5

otic Prescriptions
Average Number of
Prescriptions PMPY
for Antibiotics of
Concern***
Percentage of
Antibiotics of Con- o .
cern For All Antibi- | >+0%

otic Prescriptions

0.53 * 0.54 * 0.51 * 0.54 ** 0.51 0.41

54.0% * 53.0% * 54.2% * 53.5% 49.6%

QC-Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.

** Value not established or not obtained.

*** NCQA classifies certain antibiotics as “antibiotics of concern” because of the drug’s more prolific role in antibiotic drug re-
sistance.

" Centers for Disease Control and Prevention. “Office-Related Antibiotic Prescribing for Persons Aged < 14 Years—United States, 1993—1994
to 2007-2008.” Morbidity and Mortality Weekly Report. 60: 1153-1156 (2011).
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Antibiotic Utilization:
Average Number of Prescriptions PMPY

STATE AVERAGE

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Rt Worth)*

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
CIGNA HealthCare of Texas, Inc. (South Texas)*
Comrunity First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East/South/\West Texas)
HMO Blue Texas (Houston)

Humena Health Plan of Texas (Austin)*
Humana Health Plan of Texas (Carpus Christi)*
Humana Health Plan of Texas (Houston)*
Humena Health Plan of Texas (San Antonio)*
Scott and White Health Plan (Central TX)
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

Number
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Antibiotic Utilization:
Average Days Supplied Per Antibiotic Prescription

Percent
STATEAVERAGE I 0.0
NATIONAL AVERAGE [ 105
Aetna Health, Inc. (Austin)* I 97
Aetna Health, Inc. (Dallas/Ft Worthy [y 95
Aetna Health, Inc. (Houston)* [ 9.1
Aetna Health, Inc. (San Antonia/Corpus Christi)* [ 104
CIGNA HealthCare of Texas, Inc. (South Texas)* [ 9.8
Comrmunity First Health Plans (San Antorio) Iy 104
FIRSTCARE (Abilene) I 96
FIRSTCARE (Amarillo) I 98
FIRSTCARE (Lubbock) [ 97
FIRSTCARE (Waco) I 99
HMO Blue Texas (Dallas/Ft Worth) IR 99
HMO Blue Texas (East/South/West Texas) I 102
HMO Blue Texas (Houstor) I 104
Humena Health Plan of Texas (Austin)* I 102
Humana Health Plan of Texas (Carpus Christi)* I o4
Humana Health Plan of Texas (Houston)* [ 101
Humena Health Plan of Texas (San Antonioy* I 102
Soott and White Health Plan (Central TX) Fn 104
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 95
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 96

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Antibiotic Utilization: Average Number of Prescriptions for
Antibiotics of Concern PMPY

Percent
STATE AVERAGE I 51
NATIONAL AVERAGE [ 041
Aetna Health, Inc. (Austin)* I 045
Aetna Health, Inc. (Dallas/Ft Worthy* I 0es
Aetna Health, Inc. (Houston)* I o058
Aetna Health, Inc. (San Antonia/Corpus Christiy* [ 048
CIGNA HealthCare of Texas, Inc. (South Texas)* I 048
Comrrunity First Health Plans (San Antorio) I 0.37
FIRSTCARE (Abilene) I 059
FIRSTCARE (Amarilc) Iy 064
FIRSTCARE (Lubbock) I 062
FIRSTCARE (Waco) I 050
HMO Blue Texas (Dallas/Ft Worth) I 063
HMO Blue Texas (East/South\West Texas) I 059
HMO Blue Texas (Houston) [ 047
Humena Health Plan of Texas (Austin)* I 043
Humana Health Plan of Texas (Carpus Christiy* [ 060
Humeana Health Plan of Texas (Houston)* I 054
Humena Health Plan of Texas (San Antonio)* I 047
Scott and White Health Plan (Central TX) I 050
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 052

UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I 045

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Antibiotic Utilization:
Percent Antibiotics of Concern for All Antibiotic Prescriptions

Percent

STATE AVERAGE I 5:5
NATIONAL AVERAGE I £0.6
Aetna Health, Inc. (Austin)* [ 541
Aetna Health, Inc. (Dallas/Ft Worthy e s6.2
Aetna Health, Inc. (Houston)* I 6.5
Aetna Health, Inc. (San Antonia/Corpus Christi)* [y 534
CIGNA HealthCare of Texas, Inc. (South Texas)* I 538
Comrmunity First Health Plans (San Antorio) I 465
FIRSTCARE (Abilene) Iy 572
FIRSTCARE (Amarillo) I 634
FIRSTCARE (Lubbock) I 615
FIRSTCARE (Waco) I 45
HMO Blue Texas (Dallas/Ft Worth) I 567
HMO Blue Texas (East/South/\West Texas) Iy 574
HMO Blue Texas (Houston) I 537
Humena Health Plan of Texas (Austin)* I 52.3
Humana Health Plan of Texas (Corpus Christi)* Iy - 58,0
Humeana Health Plan of Texas (Houston)* - 553
Humena Health Plan of Texas (San Antonio)* I 537
Scott and White Health Plan (Central TX) Iy 478
UnitedHeal thcare Benefits of Texas, Inc.(Austin/Dallas) I s4.3

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 538

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

199 GUIDE TO TEXAS HMO QUALITY: 2014



Board Certification

Definition: The percentage of physicians whose board certification is active as of De-
cember 31st of the measurement year.

Board certified physicians have completed residency training and a certification program in
their specific field of practice. The percentage of board certified physicians in each plan
does not directly measure the quality of every doctor in the plan. However, it does provide
basic information about the credentials of the plan’s physicians.

Physicians with Board Certification

Family
Medicine
Physicians

Internal
Medicine
Physicians

OB/GYNs

Pediatricians

Geriatricians

Other
Physician
Specialists

2014

2010
Texas QC
68.4% 77.9%
72.7% 81.1%
771% 80.6%
78.0% 83.6%
48.1% 67.7%
72.9% 78.5%

2011
Texas QC
66.9% 79.2%
70.8% 80.3%
75.9% 80.4%
75.4% 83.7%
44.4% 68.3%
70.3% 77.35

2012
Texas QC
73.2% 79.4%
76.5% 80.8%
78.4% 80.6%
81.6% 84.2%
52.7% 66.5%
69.0% 78.1%

2013
Texas QcC
74.3% 78.6%
76.3% 80.3%
79.5% 80.3%
83.7% 84.6%
49.3% 66.0%
71.9% 77.4%

Texas

72.1%

74.0%

75.8%

81.5%

49.5%

72.0%

QcC

77.9%

79.1%

78.1%

82.2%

64.1%

771%

QC—Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Board Certification Rate: Family Medicine Physicians

Percent
STATEAVERAGE I 72
NATIONAL AVERAGE I, 77 ©
Aetna Health, Inc. (Austin)* I 79.2
Aetna Health, Inc. (Dallas/Ft Worthy: [ 830
Aetna Health, Inc. (Houston)* I 724
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 7241
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy o88
Comrrunity First Health Plans (San Antorio) I 574
FIRSTCARE (Abilene) I 648
FIRSTCARE (Amarillc) Iy 752
FIRSTCARE (Lubbock) I 780
FIRSTCARE (Waco) I 855
HMO Blue Texas (Dallas/Ft Worth) Iy s4.8
HMO Blue Texas (East/South/West Texas) I 75.1
HMO Blue Texas (Houston) I 74.8
Humana Health Plan of Texas (Austin)* [ 608
Humana Health Plan of Texas (Corpus Christi)* Iy 439
Humeana Health Plan of Texas (Houston) Iy 489
Humena Health Plan of Texas (San Antonio)* I 50.4
Soott and White Health Plan (Central TX) Iy 90,9
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 795
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 795

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Family Medicine Physicians

Percent

Scott and White Health Plen (Central TX)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

Aetna Health, Inc. (Dallas/Ft Worth)*

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)

Aetna Health, Inc. (Austin)*

FIRSTCARE (Lubbock)

NATIONAL AVERAGE

FIRSTCARE (Amarillo)

HMO Blue Texas (East/South/West Texas)

HMO Blue Texas (Houston)

Aetna Health, Inc. (Houston)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*

STATE AVERAGE

CIGNA Heal thCare of Texas, Inc. (South Texas)*

FIRSTCARE (Abilene)

Humana Health Plan of Texas (Austin)*

Community First Health Plans (San Antonio)

Humena Health Plan of Texas (San Antonio)*

Humana Health Plan of Texas (Houston)*

Humana Health Plan of Texas (Corpus Christi)*

e 0.9
e ss5
I a8
" 830
e 795
e 19
. 9.2
e s
I 770
e 752
. e
T 4.8
T 724
T 724
I 2.1
T ess
" e
I e0.8
. a4
I 504
T 489
I 439

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Internal Medicine Physicians
Percent

STATEAVERAGE I 4.0
NATIONAL AVERAGE I, 701
Aetna Health, Inc. (Austin)* I 9.9
Aetna Health, Inc. (Dallas/Ft Worth)* I 835
Aetna Health, Inc. (Houston)* Iy 747
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 730
CIGNA HealthCare of Texas, Inc. (South Texas)* [ 782
Community First Health Plans (San Antorio) I 65.7
FIRSTCARE (Abilene) Iy 750
FIRSTCARE (Amarillo) I 76.6
FIRSTCARE (Lubbock) Iy 825
FIRSTCARE (Waco) I 81,0
HMO Blue Texas (Dallag/Ft Worth) I s4.4
HMO Blue Texas (East/South/\West Texas) I 745
HMO Blue Texas (Houston) [ 767
Humana Health Plan of Texas (Austin)* I 672
Humena Health Plan of Texas (Corpus Christi)* Iy 634
Humana Health Plan of Texas (Houston)* I 616
Humena Health Plan of Texas (San Antonio)* I e4.0
Soott and White Health Plan (Central TX) I 8.9
UnitedHeal thcare Benefits of Texas, Inc.(Austin/Dalles) I 24
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) Iy - s24

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Internal Medicine Physicians
Percent

Soott and White Health Plan (Central TX) Iy s89
HMO Blue Texas (Dallas/Ft Worth) I 844
Aetna Health, Inc. (Dallasg/Ft Worthy* [ 835
FIRSTCARE (Lubbock) [ 825
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) Iy 824
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 824
FIRSTCARE (Waco) Iy 810
Aetna Health, Inc. (Austin)* [ 79.9
NATIONAL AVERAGE I 701
CIGNA HealthCare of Texas, Inc. (South Texas)* Iy 782
HMO Blue Texas (Houston) I 78,7
FIRSTCARE (Amarillo) I 786
FIRSTCARE (Abilene) I 750
Aetna Health, Inc. (Houston)* [ 747
HMO Blue Texas (East/South/\West Texas) I 745
STATE AVERAGE I 7.0
Aetna Health, Inc. (San Antonia/Corpus Christ)* I 730
Humena Health Plan of Texas (Austin)* IR e7.2
Community First Health Plans (San Antorio) [ 65.7
Humana Health Plan of Texas (San Antonio)* I 64.0
Humana Health Plan of Texas (Carpus Christi)* Iy 634
Humana Health Plan of Texas (Houston)* [ 61.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)

GUIDE TO TEXAS HMO QUALITY: 2014 204



Board Certification Rate: OB/GYN Physicians

Percent
STATEAVERAGE I 758
NATIONAL AVERAGE I 7S
Aetna Health, Inc. (Austin)* [y 788
Aetna Health, Inc. (Dallas/Ft Worthy: I 76.9
Aetna Health, Inc. (Houston)* I 720
Aetna Health, Inc. (San AntonidCorpus Christi)* e 781
CIGNA HealthCare of Texas, Inc. (South Texas)* NR
Comrmunity First Health Plans (San Antorio) Iy 8.8
FIRSTCARE (Abilene) Iy s46
FIRSTCARE (Amarillo) I 853
FIRSTCARE (Lubbock) I 784
FIRSTCARE (Waco) I 80.0
HMO Blue Texas (Dallag/Ft Worth) I s6.8
HMO Blue Texas (East/South/West Texas) I 809
HMO Blue Texas (Houston) I - 837
Humana Health Planof Texas (Austiny* [ 554
Humana Health Plan of Texas (Corpus Christi)* I 524
Humana Health Plan of Texas (Houston)* I 521
Humena Health Plan of Texas (San Antonio)* Iy 578
Soott and White Health Plan (Central TX) FE Iy 833
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I - ss.9
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) I a9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Board Certification Rate: OB/GYN Physicians

Percent

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) [ 859
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) [ 859
HMO Blue Texas (Dallas/Ft Worth) I 868
FIRSTCARE (Amaiillo) I 853
FIRSTCARE (Abilene) Iy 846
HVO Blue Texas (Houstor) I a7
Soott and White Health Plan (Central TX) I 833
HMO Blue Texas (East/South\West Texas) I 809
FIRSTCARE (Waco) I 800
Aetna Health, Inc. (Austiny* I 788
NATIONAL AVERAGE I 7S 1
Aetna Health, Inc. (San AntonidCorpus Christi)* I 781
Aetna Health, Inc. (Dallas/Pt Worth)* I 769
FIRSTCARE (Lubbock) I 781
sTATEAVERAGE . 753
Aetna Health, Inc. (Houston)* I 720
Comnunity First Health Plans (San Antorio) I 688
Humena Health Plan of Texas (San Antonio)* Iy s7.8
Humena Health Plan of Texas (Austin)* I 554
Humena Health Plan of Texas (Carpus Christi)* I 524
Humana Health Plan of Texas (Houston)* [y 521

CIGNA HealthCare of Texas, Inc. (South Texas)* NR

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Board Certification Rate: Pediatricians

Percent
STATEAVERAGE I S5
NATIONAL AVERAGE I 522
Aetna Health, Inc. (Austin)* I 868
Aetna Health, Inc. (Dallas/Ft Worth) I, g6
Aetna Health, Inc. (Houston)* I 8041
Aetna Health, Inc. (San AntonidCorpus Christi)* [ 804
CIGNA HealthCare of Texas, Inc. (South Texas)* I 758
Comrrunity First Health Plans (San Antorio) I 729
FIRSTCARE (Abilene) I 933
FIRSTCARE (Amarillo) I - 795
FIRSTCARE (Lubbock) Iy ss.7
FIRSTCARE (Waco) I 80.0
HMO Blue Texas (Dallas/Ft Worth) I 90.2
HMO Blue Texas (East/South/West Texas) Iy 835
HMO Blue Texas (Houston) I 858
Humena Health Plan of Texas (Austin)* I 682
Hurmena Health Plan of Texas (Carpus Christiy* I s4.9
Humena Health Plan of Texas (Houston)* I 686
Hurmena Health Plan of Texas (San Antonio)* I 729
Soott and White Health Plan (Central TX) I 925
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 90.2
UnitedHealthcare Benefits of Texas, Inc.(HoustorvSan Antonio) I - 903

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Pediatricians

Percent
FIRSTCARE (Abilene) I 933
Soott and White Health Plan (Central TX) I 925
UnitedHealthcare Benefits of Texas, Inc.(Houstor/San Antonio) e 90.3
UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas) I 90.2
HMO Blue Texas (Dallas/Ft Worth) I 90.2
FIRSTCARE (Lubbock) I 8.7
Aetna Health, Inc. (Dallag/Ft Worthy: Iy ar6
HMO Blue Texas (Houston) I 8538
Aetna Health, Inc. (Austin)* I 868
HMO Blue Texas (East/South/West Texas) Iy 835
NATIONAL AVERAGE I 2.2
STATE AVERAGE I 5.5
Aetna Health, Inc. (San AntonidCorpus Christi)* I 804
Aetna Health, Inc. (Houston)* I 8041
FIRSTCARE (Waco) I 80.0
FIRSTCARE (Amarillo) I - 795
CIGNA HealthCare of Texas, Inc. (South Texas)* I 758
Humana Health Plan of Texas (San Antonio)* I 729
Comrrunity First Health Plans (San Antorio) I 729
Humana Health Plan of Texas (Houston)* I e8.6
Humena Health Plan of Texas (Austin)* Iy - e8.2
Humena Health Plan of Texas (Carpus Christi)* I e4.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Geriatricians

Percent

STATE AVERAGE I /0.5
NATIONAL AVERAGE I G- 1
Aetna Health, Inc. (Austiny* [ 300
Aetna Health, Inc. (Dallas/Ft Worth)* IRy 552
Aetna Health, Inc. (Houston)* [ 56.1
Aetna Health, Inc. (San Antonid/Corpus Christi)* [ 500
CIGNA HealthCare of Texas, Inc. (South Texas)* I 718
Community First Health Plans (San Antorio) I - 800
FIRSTCARE (Abilene) 0.0
FIRSTCARE (Amarillo)  NA
FIRSTCARE (Lubbock)  NA
FIRSTCARE (Waco)  NA
HMO Blue Texas (Dallas/Ft Worth) I 583
HMO Blue Texas (East/South/West Texas) I 56.0
HMO Blue Texas (Houston) I 800
Humena Health Plan of Texas (Austin)* I 16.0
Humena Health Plan of Texas (Corpus Christi)* [l 6.3
Hurmana Health Planof Texas (Houston)* I 18.7
Humana Health Plan of Texas (San Antonio)* [N 17.8
Soott and White Health Plan (Central TX)  NA
UnitedHealthcare Benefits of Texas, Inc.(AustinDallas) FEmme  76.1
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio) I 76.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Board Certification Rate: Geriatricians

Community First Health Plans (San Antorio)
HMO Blue Texas (Houston)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)
UnitedHealthcare Benefits of Texas, Inc.(Houston/San Antonio)
CIGNA HealthCare of Texas, Inc. (South Texas)*
NATIONAL AVERAGE

HMO Blue Texas (Dallas/Ft Worth)

Aetna Health, Inc. (Houston)*

HMO Blue Texas (East/South/\West Texas)
Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (San Antonid/Corpus Christi)*
STATE AVERAGE

Aetna Health, Inc. (Austin)*

Humana Health Plan of Texas (Houston)*
Humana Health Plan of Texas (San Antonio)*
Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (Carpus Christi)*
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Soott and White Health Plan (Central TX)

Percent

I, 800
T, 800
T e
T 8.1
I, e
I, -1
T, 583
" 5.1
. se0
T ss.2
. s0.0
I /0.5
P 300

187
. 178
s 160

W 63

0.0

NA

NA

NA

NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NA-The plan did not have a large enough sample to report a valid rate.
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Board Certification Rate: Other Physician Specialists

Percent
STATEAVERAGE I /2.0
NATIONAL AVERAGE I, 771
Aetna Health, Inc. (Austin)* Iy 734
Aetna Health, Inc. (Dallas/Rt Worthy: [ 729
Aetna Health, Inc. (Houston)* I 66.3
Aetna Health, Inc. (San Antonia/Corpus Christi)* I 725
CIGNA HealthCare of Texas, Inc. (South Texas)* I es.7
Comnunity First Health Plans (San Antorio) e 70.8
FIRSTCARE (Abilene) I 890
FIRSTCARE (Amarillo) I 880
FIRSTCARE (Lubbock) [y 845
FIRSTCARE (Waco) I 8.1
HMO Blue Texas (Dallas/Ft Worth) I 853
HMO Blue Texas (East/South/West Texes) I 830
HMO Blue Texas (Houston) I 804
Humena Health Plan of Texas (Austin)* [ 514
Humena Health Plan of Texas (Carpus Christiy* [ 525
Humena Health Plan of Texas (Houston)* [y 482
Hurmena Health Plan of Texas (San Antonio)* Iy 51.2
Soott and White Health Plan (Central TX) I 929
UnitedHeslthcare Benefits of Texas, Inc.(Austin/Dallas) I s.4
UnitedHealthcare Benefits of Texas, Inc.(HoustorvSan Antonio) Iy se.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Board Certification Rate: Other Physician Specialists

Scott and White Health Plan (Central TX)
FIRSTCARE (Waco)
FIRSTCARE (Abilene)

UnitedHealthcare Benefits of Texas, Inc.(Austin/Dallas)

UnitedHealthcare Benefits of Texas, Inc.(Houston/San
Antonio)

FIRSTCARE (Amarillo)

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Lubbock)

HMO Blue Texas (East/South/West Texas)
HMO Blue Texas (Houston)

NATIONAL AVERAGE

Aetna Health, Inc. (Austin)*

Aetna Health, Inc. (Dallas/Ft Worth)*

Aetna Health, Inc. (San Antonio/Corpus Christi)*
STATE AVERAGE

Community First Health Plans (San Antonio)
Aetna Health, Inc. (Houston)*

CIGNA HealthCare of Texas, Inc. (South Texas)*
Humana Health Plan of Texas (Corpus C hristi)*
Humana Health Plan of Texas (Austin)*

Humana Health Plan of Texas (San Antonio)*

Humana Health Plan of Texas (Houston)*

Percent

e 929
e s
890
1l
Ty s6.4
e se.0
e es3
I, s
e 0
T 80.4
I, 77
e 4
e 29
e 28
I 2.0
e 708
T e6.3
e esu7
e s25
e s14
I 512
" 482

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Total Membership by product line and product type

Definition: The percentage of plan members enrolled by product line and product
type.

Texas HMOs offer four product lines: Commercial, Medicare, Medicaid, and Self-Insured.
The following tables report the percentage of members enrolled in an HMO by product line
and by product type. Commercial members may be enrolled through an employer group
policy or through an individual policy. Medicare members are enrolled through a contract
between the Centers for Medicare and Medicaid Services and the health plan. Medicaid
members are enrolled through a contract between the Texas Health and Human Services
Commission and the health plan.

Product line percentages provide a sense of member demographics by providing infor-
mation on which populations a specific plan insurers. For example, commercial members
generally fall between 18-64 (plus their under-age dependents). Medicaid members are
primarily women and children. Medicare members are generally 65 and older.
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Percentage of Plan's Members Enrolled in an HMO by Product Line

Health Plan Name Commercial Medicaid Medicare Others
Aetna Health, Inc. (Austin)* 100% NR NR NR
Aetna Health, Inc. (Dallas/Ft Worth)* 100% NR NR NR
Aetna Health, Inc. (Houston)* 100% NR NR NR
Aetna Health, Inc. (San Antonio/Corpus Christi)* 100% NR NR NR
CIGNA HealthCare of Texas, Inc. (South Texas)* 100% 0% 0% 0%
Community First Health Plans (San Antonio) 100% 0% 0% 0%
FIRSTCARE (Abilene) 7% 90% 3% NR
FIRSTCARE (Amarillo) 8% 89% 3% NR
FIRSTCARE (Lubbock) 16% 81% 3% NR
FIRSTCARE (Waco) 5% 91% 3% NR
HMO Blue Texas (Dallas/Ft Worth) 100% 0% 0% 0%
HMO Blue Texas (East/South/West Texas) 100% 0% 0% 0%
HMO Blue Texas (Houston) 100% NR NR NR
Humana Health Plan of Texas (Austin)* 16% 4% 80% NR
Humana Health Plan of Texas (Corpus Christi)* 16% 4% 80% NR
Humana Health Plan of Texas (Houston)* 16% 4% 80% NR
Humana Health Plan of Texas (San Antonio)* 16% 4% 80% NR
Scott and White Health Plan (Central TX) 100% 0% 0% NR
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) 100% 0% 0% 0%
UnitedHealthcare Benefits of Texas, Inc. (Houston/San Antonio) 100% 0% 0% 0%

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Percentage of Members Enrolled by Product Type

Health Plan Name HMO PPO POS
Aetna Health, Inc. (Austin)* 93% NR 7%
Aetna Health, Inc. (Dallas/Ft Worth)* 93% NR 7%
Aetna Health, Inc. (Houston)* 93% NR 7%
Aetna Health, Inc. (San Antonio/Corpus Christi)* 93% NR 7%
CIGNA HealthCare of Texas, Inc. (South Texas)* 93% 0% 7%
Community First Health Plans (San Antonio) 30% 0% 70%
FIRSTCARE (Abilene) 88% 12% 0%
FIRSTCARE (Amarillo) 88% 12% 0%
FIRSTCARE (Lubbock) 89% NR 0%
FIRSTCARE (Waco) 87% 13% 0%
HMO Blue Texas (Dallas/Ft Worth) 100% 0% 0%
HMO Blue Texas (East/South/West Texas) 100% 0% 0%
HMO Blue Texas (Houston) 100% NR 0%
Humana Health Plan of Texas (Austin)* 30% 48% 17%
Humana Health Plan of Texas (Corpus Christi)* 30% 48% 17%
Humana Health Plan of Texas (Houston)* 30% 48% 17%
Humana Health Plan of Texas (San Antonio)* 30% 48% 17%
Scott and White Health Plan (Central TX) 100% 0% 0%
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) 100% 0% 0%
UnitedHealthcare Benefits of Texas, Inc. (Houston/San Antonio) 100% 0% 0%

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
NR-The plan failed to submit the required data or the data was not certified by an NCQA licensed auditor.
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Enrollment by Product Line: Commercial

Definition: The percentage of total members organized by gender and age for the com-
mercial product line.

Membership data by gender and age can be used by purchasers and consumers to learn
the enrollment characteristics of the health plan. The demographic data can help explain
differences in the type of care provided and the total volume of services provided.

The following tables show the percentage of members in the plan by the following age
group and gender categories:

Males Age 0-19 Females Age 0-19
Males Age 20—44 Females Age 20-44
Males Age 45-64 Females Age 45-64
Males Age 65+ Females Age 65+
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Percentage of Male Members (Commercial Product) by Age Group

Health Plan Name 0-19 Years 20-44 Years 45-64 Years 65+ Years
Aetna Health, Inc. (Austin)* 24.0% 41.9% 31.8% 2.2%
Aetna Health, Inc. (Dallas/Ft Worth)* 25.2% 37.6% 33.7% 3.6%
Aetna Health, Inc. (Houston)* 25.9% 39.3% 31.8% 2.9%
Aetna Health, Inc. (San Antonio/Corpus Christi)* 25.1% 37.9% 33.5% 3.5%
CIGNA HealthCare of Texas, Inc. (South Texas)* 30.4% 37.1% 30.9% 1.6%
Community First Health Plans (San Antonio) 32.5% 37.0% 27.0% 3.5%
FIRSTCARE (Abilene) 28.1% 34.8% 35.6% 1.5%
FIRSTCARE (Amarillo) 34.4% 34.5% 28.1% 3.0%
FIRSTCARE (Lubbock) 28.5% 38.2% 31.2% 21%
FIRSTCARE (Waco) 30.7% 36.8% 31.1% 1.4%
HMO Blue Texas (Dallas/Ft Worth) 36.0% 37.9% 24.7% 1.4%
HMO Blue Texas (East/South/West Texas) 31.5% 33.9% 32.8% 1.7%
HMO Blue Texas (Houston) 35.8% 32.9% 30.3% 1.1%
Humana Health Plan of Texas (Austin)* 24.7% 45.1% 29.1% 1.1%
Humana Health Plan of Texas (Corpus Christi)* 23.4% 40.5% 34.5% 1.6%
Humana Health Plan of Texas (Houston)* 24.0% 42.2% 32.1% 1.6%
Humana Health Plan of Texas (San Antonio)* 24.7% 39.1% 34.3% 1.8%
Scott and White Health Plan (Central TX) 29.9% 33.7% 31.9% 4.5%
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) 37.1% 40.2% 21.9% 0.7%
UnitedHealthcare Benefits of Texas, Inc. (Houston/San Antonio)  31.6% 34.8% 26.2% 7.4%

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Percentage of Female Members (Commercial Product) by Age Group

Health Plan Name 0-19 Years 20-44 Years 45-64 Years 65+ Years
Aetna Health, Inc. (Austin)* 21.8% 45.8% 30.5% 1.9%
Aetna Health, Inc. (Dallas/Ft Worth)* 24.6% 39.8% 32.7% 2.9%
Aetna Health, Inc. (Houston)* 22.0% 42.7% 32.8% 2.4%
Aetna Health, Inc. (San Antonio/Corpus Christi)* 22.7% 41.8% 32.5% 3.1%
CIGNA HealthCare of Texas, Inc. (South Texas)* 30.0% 38.3% 30.6% 1.1%
Community First Health Plans (San Antonio) 23.0% 41.3% 31.7% 4.1%
FIRSTCARE (Abilene) 18.9% 40.5% 39.0% 1.5%
FIRSTCARE (Amarillo) 24.4% 39.4% 33.0% 3.2%
FIRSTCARE (Lubbock) 22.4% 41.7% 34.2% 1.6%
FIRSTCARE (Waco) 22.7% 42.6% 33.0% 1.8%
HMO Blue Texas (Dallas/Ft Worth) 29.9% 42.4% 26.6% 1.1%
HMO Blue Texas (East/South/West Texas) 29.3% 36.6% 32.8% 1.3%
HMO Blue Texas (Houston) 31.9% 37.5% 29.6% 0.9%
Humana Health Plan of Texas (Austin)* 23.6% 46.1% 29.3% 1.0%
Humana Health Plan of Texas (Corpus Christi)* 21.8% 42.1% 34.8% 1.3%
Humana Health Plan of Texas (Houston)* 24.1% 43.2% 31.5% 1.2%
Humana Health Plan of Texas (San Antonio)* 20.2% 42.3% 35.9% 1.6%
Scott and White Health Plan (Central TX) 24.6% 37.6% 34.0% 3.8%
UnitedHealthcare Benefits of Texas, Inc. (Austin/Dallas) 35.4% 41.9% 22.3% 0.5%
UnitedHealthcare Benefits of Texas, Inc. (Houston/San Antonio)  30.7% 33.8% 27.6% 7.9%

* Plans reporting HMO/POS membership combined. Others are HMO membership only. (See page 3 for explanation.)
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Methods and Statistical Issues

The Healthcare Effectiveness Data and Information Set (HEDIS®) consists of standardized
performance measures used to compare the quality of care of managed care organizations.
The National Committee for Quality Assurance (NCQA)—a private, nonprofit organization—
developed and maintains HEDIS®. NCQA convenes national healthcare experts to guide the
selection and development of HEDIS® measures based on three primary criteria: relevance,
scientific soundness, and feasibility. The performance measures reflect many current public
health issues affecting Americans, including cancer, heart disease, smoking, diabetes, and the
care of pregnant women and children.

Texas law requires basic service HMOs to report HEDIS® measures to the Texas Health Care
Information Collection (THCIC) on an annual basis. THCIC is a part of the Center for Health
Statistics (CHS) division of the Department of State Health Services.

Each year THCIC collects a subset of HEDIS® measures in Texas. THCIC uses the following

principles to guide its recommendations:

e The measures must reflect the types of plans and products currently available in the Texas
marketplace.

e The measures must translate into meaningful information for Texas residents.

o Sufficient encounter information must be available. If a majority of plans cannot report a
specific measure due to a low number of members qualifying for the measure, the meas-
ure is not required to be reported.

e The reporting requirements must minimize duplication in reporting to other state agencies.

e The reporting requirements and technical specifications must be consistent with those of
NCQA.

To accommodate differences in HMO data systems and technical capabilities, HEDIS® 2014
gives plans a choice of two methods to calculate performance measures: (1) an administrative
records method or (2) a hybrid method. The administrative records approach involves three
steps. First, all records in a health plan’s administrative database are queried to determine the
eligible population for a certain measure. This becomes the denominator for the measure.
Second, the selected records are reviewed to identify the members who utilized the service/
procedure. This number is included in the numerator. Third, the members with a contraindi-
cation to the service/procedure are excluded from the denominator. The hybrid method utiliz-
es a random sample of enrollees for the denominator. The selected records are reviewed to
identify the individuals who used the service. NCQA has developed a systematic sampling
scheme for health plans who choose to use the hybrid method.

A third data gathering and analysis method, survey research, is used for the Medical Assis-
tance with Smoking Cessation and Flu Shots for Adults measures in the Effectiveness of Care
domain. The standardized survey instrument employed for HEDIS® 2014 is the Consumer
Assessment of Healthcare Providers and Systems, Version 5.0 (CAHPS 5.0H). The survey
asks consumers to score various aspects of their experience with their health plan. Health
plans must contract with independent survey vendors certified by NCQA to administer the sur-
vey. A report on the survey measures, Comparing Texas HMOs, is available on OPIC’s web-
site at http://www.opic.texas.gov/health/comparing-texas-hmos.

Plan members must be continuously enrolled to be counted for rate denominators. Continu-
ous enrollment criteria typically require an individual to be an active plan member for the dura-
tion of time under review—usually one year. One break in enroliment of up to 45 days per
year is usually allowed to account for a change in enroliment.
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NCQA developed the sampling methodology using established practices, however there is
a small chance that the sample does not represent the underlying population. When inter-
preting data, keep in mind that many HEDIS® measures are best understood in the context
of others. It is always more meaningful to compare health plans across a group of related
measures than any single measure.

Certified auditors review HEDIS® results using a process designed by NCQA. Data not cer-
tified through this process, or not submitted as required by NCQA, are denoted as “NR” (not
reportable). Data that may meet NCQA audit standards but are calculated from fewer than
30 denominator observations are designated as “NA” (not applicable). Plans that fail to re-
port a measure by service area as statutorily required are designated as “FTR” (failure to
report).

Measures from Effectiveness of Care, Health Plan Stability, Health Plan Descriptive, and
Use of Services domains were tested using a 95% confidence interval to determine if they
differ significantly from the average of all HMOs in Texas. NCQA suggests the following
formula for statistical significance testing on HEDIS® measures:

(Plan rate - *Stateavg) + 1.96 \/ (SE plan)? + (SE *Stateavg)?

Where:
Planrate = rate reported for the plan
*Stateavg = unweighted mean for all plans in Texas minus the comparison plan
SE plan = standard error for the plan
SE *Stateavg = standard error for the average for all plans in Texas minus the compari-
son plan
The equation for a plan standard error (SE plan) is as follows:

p(1-p)
m-1
Where:
m = number of members in the sample
p = plan rate

The standard error for all plans in Texas minus the comparison plan
(SE *Stateavqg) is calculated like this:

V ZFPJPI)

Where:
n = number of plans with valid rates minus 1
i=aplan
m = number of members in the sample
p = plan rate

Rates are considered statistically significant if the interval produced by the above test does
not include zero.
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For ease of computation, the formula for calculating the 95 percent confidence interval
around an organization’s HEDIS® rate is:

/ 1- 1
lower = p -1.96 p{1-p) - —
n 2n

upper = p+1.96

For example, suppose the organization has a sample size of 96 eligible women for its Cervi-
cal Cancer Screening rate. Of these, 50 receive a Pap test during the year. The calculation
would proceed as follows:

50
= — =529
P~ 96 °

52(1-52) 1

96 192

/ 52(1-.52) 1
upper = 52+1.96 A 220792 L 1 6r59,
96 192

The user can be 95 percent certain that the organization’s true Pap test rate is between
41.5 percent and 62.5 percent.

lower = .52 -1.96 41.5%

The summary tables (pages 4-8) report plan performance on specific measures in relation
to the Texas state average. Plan performance is “equivalent” to the state average if it is not
rated as statistically different from the average of all plans in the state (i.e. the interval in-
cludes the state average). Otherwise, the plan’s performance is reported as either better
(+) or worse (-) than the state average.

Results of HEDIS® statistical significance testing should be interpreted with care. Statistical
tests account only for random or chance variations in measurement. HEDIS® does not con-
trol for underlying differences in plan population characteristics such as age or health sta-
tus. For some measures, the difference between HMOs may represent differences in quali-
ty of care, while others may represent a different mix of member enroliment.

This publication reports benchmarks from NCQA'’s National Summary Statistics. NCQA’s
national averages are based on HEDIS® data voluntarily reported to NCQA by hundreds of
health plans throughout the country.

NCQA intends its HEDIS® database to serve primarily as a decision and management sup-
port tool for benefits managers, consumers, policy makers, and health plans.

221 GUIDE TO TEXAS HMO QUALITY: 2014



Texas Subset of HEDIS® Commercial 2014 Measures

Effectiveness of Care
Prevention and Screening
Childhood Immunization Status
Colorectal Cancer Screening
Breast Cancer Screening
Chlamydia Screening in Women
Cardiovascular Conditions
Controlling High Blood Pressure
Persistence of Beta Blocker Treatment After a Heart Attack
Cholesterol Management for Patients with Cardiovascular Conditions
Diabetes
Comprehensive Diabetes Care
Respiratory Conditions
Appropriate Testing for Children With Pharyngitis
Appropriate Treatment for Children With Upper Respiratory Infection
Use of Appropriate Medication for People with Asthma
Behavioral Health
Follow-Up after Hospitalization for Mental lliness
Antidepressant Medication Management
Measures Collected Through the CAHPS Health Plan Survey
Medical Assistance with Smoking and Tobacco Use Cessation
Flu Vaccinations for Adults Ages 18-64

Access/Availability of Care
Prenatal and Postpartum Care

Experience of Care
CAHPS® Health Plan Survey 5.0H, Adult Version
(A report on the survey measures, Comparing Texas HMOs 2014 is available
on OPIC’s website at http://www.opic.texas.gov/health/comparing-texas-hmos)

Utilization and Relative Resource Use
Utilization

Well-Child Visits in the First 15 Months of Life
Well-Child Visits in the 3rd, 4th, 5th and 6th Years of Life
Adolescent Well-Care Visits
Inpatient Utilization—General Hospital/Acute Care
Ambulatory Care
Antibiotic Utilization

Health Plan Descriptive Information
Board Certification
Enrollment by Product Line
Total Membership
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Please send questions or comments to:

Office of Public Insurance Counsel
Deeia Beck, Public Counsel
info@opic.texas.gov
William P. Hobby State Office Building
333 Guadalupe, Suite 3-120
Austin, Texas 78701
512-322-4143
1-877-611-6742
fax 512-322-4148
http://www.opic.texas.qov
TTY Users Call 1-800-RELAY TX or 7-1-1

OPIC
RECYCLES
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