
CIGNA HealthCare of Texas, Inc. 
South Texas 

 

CAHPS® 5.0H Survey Results 2015 

 

 

 State Average 

36%

11%

12%

7%

17%

15%

9%

11%

8%

22%

34%

26%

33%

19%

25%

31%

26%

21%

38%

35%

29%

64%

55%

74%

58%

54%

66%

67%

53%

42%

40%

12%

12%

5%

18%

14%

9%

8%

11%

21%

30%

23%

33%

18%

26%

31%

23%

25%

39%

38%

30%

65%

55%

76%

56%

55%

68%

67%

50%

42%

Percentage who said they 
sometimes or never... 

Percentage who said they 
usually… 

Percentage who said they 
always... 
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