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Percentage who said they 
sometimes or never... 

Percentage who said they 
usually… 

Percentage who said they 
always... 

where   0 = the worst possible   and  10 = the best possible 

Percentage who assigned a 
rating of  6 or lower  

 to their... 

Percentage who assigned a 
rating of  7 or 8 

to their... 

Percentage who assigned a 
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to their... 
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Got Needed Care 

 
Got Care Quickly 

 
Had Doctors 

Communicate 
Well 

 
Had Plans Handle 
Claims Quickly & 

Correctly 
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Got Information 
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Plan 
 
 
 
 
 
 

Shared Decision 
Making 

Percentage who said  
No there was no... 

Percentage who said  
Yes there was... 

20% 80%23% 77%
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