Aetna Health, Inc.

San Antonio/Corpus Christi

rating of 6 or lower

to their

where 0 =the worst possible and

LTI ET SRV SIS W o Il Percentage who assigned a

rating of 7 or 8

Percentage who assigned a
rating of 9 or 10

Health Care 17% 34%

Health Plan 43%

to their to their
State Average
49%

63%

68%

Personal Doctor Im 24%

Specialist 22%

37% 29%

26% 65%

25% 64%

[

Percentage who said they

sometimes or never...

Got Needed Care 35%

Got Care Quickly 32%

Had Plans Handle
Claims Quickly & 33%

Correctly*

Got Efficient &

Percentage who said they

Percentage who said they

usually... always...
52% 31% 53%
58% 28% 57%
T
54% 33% 55%
————————————

Helpful Customer .m 22% 61%

Service*

Had Doctors

Communicate Im 17% 71%

Well

Got Information

on Costs from 33%

Plan

34%

[

25% 59%

20% 73%

38% 30% 31%

Percentage who said there
was somewhat no or

definitely no

Shared Decision

Making 8% SO%

Percentage who said there

was somewhat yes

Percentage who said there
was definitely yes

62%

8%

31% 61%

* Statewide Aggregate

Office of Public Insurance Counsel
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