FIRSTCARE

Waco

State Averages
Compiled from the 31 HMO
companies surveyed

Percentage who rated

6 or lower

Percentage who rated
7or8

Percentage who rated
9orl10

The bar graph is On their health plan

on a scale from
0 = worst and

On their health care

On their specialist

On their doctor or nurse

State Averages

Percentage who said they

sometimes or never...

Percentage who said they
usually...

Percentage who said they
always...

Got care without long waits

Had doctors communicate well

40

E

A 30%. e 64%

State Averages

Em 32% 45%
I:’ 30% 62%

Had courteous, respectful, & helpful office staff [l 23% ~ 68% 26% 66%
Had their plan handle claims quickly & correctly (¥ 290, G0/ 34% 559
Percentage who said they had Percentage who said they had Percentage who said they had
BIG problems... SMALL problems... WDt State Aver ages
Getting neededcare [313%  81% 15% 789
With efficiency & helpfulness of customer service g ) 9/; 49/, 21% 72%

Office of Public Insurance Counsel

Comparing Texas HMOs 2005




