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Introduction

A. Health Plan Employer Data and Information Set (HEDIS®)

The Health Plan Employer Data and Information Set (HEDIS®) consists of standardized
performance measures designed for comparing the quality of care of managed care or-
ganizations. As reported by the State of Managed Care Quality (2004), this tool is used by
more than 90 percent of America’s health plans to measure performance on important di-
mensions of care and service. HEDIS® is developed and maintained by the National Com-
mittee for Quality Assurance (NCQA), a private non-profit organization committed to as-
sessing, reporting, and improving the quality of care provided by organized health care
delivery systems. NCQA convenes national health care experts to guide the selection and
development of HEDIS measures using three primary criteria: relevance, scientific sound-
ness, and feasibility. The performance measures reflect many significant U.S. public
health issues such as cancer, heart disease, smoking, diabetes, and the care of pregnant
women and children.

B. Texas Subset of HEDIS®

Basic service HMOs with 5,000 or more members are required under Texas law (Chapter
108 of the Texas Health and Safety Code) to report Health Plan Employer Data and Infor-
mation Set (HEDIS®) measures annually to the Texas Health Care Information Collection
(THCIC) of the Center for Health Statistics (CHS) division of the Texas Department of
State Health Services.

THCIC has elected to collect a subset of HEDIS® 2005 in Texas, rather than the entire set
of measures developed by NCQA. The process for determining Texas’ annual subset of
HEDIS® begins the year prior. THCIC has adopted the following principles to guide their
recommendations:

e Advice is in direct relation to the types of plans and products currently available in
the Texas marketplace.

o Measures collected must be translatable into meaningful information to Texas resi-
dents.

e There must be reason to believe that there is sufficient encounter information to
make the analysis valuable. If a majority of plans cannot report a specific measure
due to a low number of members qualifying for the measure, then that measure is
not required to be reported.

e Minimize duplication in reporting to other state agencies.

¢ All reporting requirements and technical specifications will be consistent with those
of NCQA.

C. Making Use of This Report

In using this report, we encourage health plan purchasers and consumers to think about
the relevance each HEDIS® measure has to their own needs. For instance, the fact that
one HMO performs well on childhood immunization may be more important to a family
with young children than to one without. Likewise, a middle-aged couple might prefer a
plan that hires providers who routinely screen for diseases for which their age makes
them a higher risk.

GUIDE TO TEXAS HMO QUALITY: 2005 2



In the same way that HEDIS® measures undergo constant review and have evolved over
time, techniques for communicating the importance and the results of HEDIS® measures
have also been changing. This report groups performance measures in meaningful cate-
gories-of-care as organized in the Quality Compass published by NCQA. The measures
included in each category cover the scope of health care for conditions related in some
way. The title of each category characterizes which aspect of health care quality is cov-
ered in that category.

Each measure begins with a general introduction followed by bar charts that graphically
display the performance for all HMOs. The bar charts depicting individual Texas HMO per-
formance are presented in both alphabetical and rank order. The health plan names in-
clude the service area, shown in parentheses, which is usually the city from which the
plan is administered. The narrative provides detail on what data points were included in
the measure and in most cases presents two additional points of reference for comparing
a given plan’s performance: the statewide average of all plan’s performances, and the na-
tionwide average of nearly 300 health plans participating in NCQA’s Quality Compass®
project. Measures of particular importance to the health of the nation are signified by the
inclusion of the Healthy People 2010 objective. However, it is important to note the differ-
ence between HEDIS® measures and objectives of the Healthy People 2010. HEDIS®
measures are designed and used for an insured population. Healthy People 2010 objec-
tives are public health objectives for the entire population, a significant portion of which
does not have health insurance. HEDIS® and Healthy People 2010, also use different defi-
nitions for measures.

The summary section includes tables that depict whether a plan’s performance is signifi-
cantly higher (+), lower ( - ) or equal (=) to the state average. Calculations for this table
are provided in the Methods and Statistical Issues section of the Technical Appendix.

The last section consists of a Technical Appendix. This appendix provides detailed infor-
mation on the calculation of the rates and the tests of statistical significance, and presents
additional characteristics about the HMOs not provided elsewhere in the report. Readers
wishing to have a greater understanding of HEDIS® data collection and auditing methodol-
ogy are directed to NCQA'’s Technical Specifications for HEDIS® 2005.

D. Data Limitations

Since the HEDIS® results are not risk adjusted, the data in this document, like most health
care statistical reporting, must be interpreted with recognition of variables that may influ-
ence the data. For example, differences between individual HMOs may represent different
levels of HMO performance or they may represent demographic and other differences
among the recipients served by the HMOs.

Although the development of sampling methodology was based upon state-of-the-art
practice, and determined by highly qualified professionals in the field, there is still a small
chance that the sample does not represent the underlying population. However, the likeli-
hood of this random error occurring is extremely small. It is important to note that HEDIS®
is a set of measures, and many of the measures are best understood in the context of oth-
ers. It is always more meaningful to compare health plans across a group of related meas-
ures than any single measure.

More information regarding audit methodology can be found in the Methods and Statistical
Issues section.
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E. Verification of Data

In order to achieving its full potential, NCQA and CHS require that all HEDIS® and
CAHPS® measures reported by HMOs be audited according to the certified audit pro-
gram- the NCQA HEDIS® Compliance Audit. All HEDIS® data contained in this report has
passed a HEDIS Compliance Audit.

F. Consumer Satisfaction Survey

For additional information on health plan quality, see OPIC’s annual report Comparing
Texas HMOs, at www.opic.state.tx.us. This report reflects the experience of Texans in
HMO during 2004. The first section of the report illustrates the results of the Consumer
Assessment of Health Plans Study, Version 3.0H (CAHPS™ 3.0H). The sections following
the survey results, contain complaint data, market share, and other statewide information
collected by the Texas Department of Insurance.
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Summary Tables

The summary tables on the following pages reflect the results of statistical tests compar-
ing each plan’s rate to the state average of all plans in Texas. The table uses the following
symbols:

+ Plan performed better than the Texas average
= Plan performance equivalent to the Texas average
- Plan performed lower than the Texas average

Results of the comparisons provided in the tables in this section should be interpreted
carefully. Tests of statistical significance account only for random or chance variations in
measurements. The size of the denominator (sample size) on which the HMO reports its
rates, influences the confidence interval. A large denominator provides more power to the
test and demonstrates a more precise estimation of true population rate. For example, on
a certain measure, if two plans have equally higher rates than the state average, the plan
with higher sample size may get an “above average” designation, where as the plan with
lower sample size may be termed as “equal to state average”.

HEDIS® does not adjust for differences in plan population characteristics such as age or
health status. For some HEDIS® measures this lack of risk adjustment could lead readers
to mistakenly believe that superior or inferior plan performance is due to quality of care
when, in fact, it may be due to case mix differences in the member populations of the
plans.

Not all HEDIS® measures lend themselves to this statistical test. Results are shown for all
the measures in Effectiveness of Care Domain, the Well Child Visits in the First 15 Months
and 3", 4™ 5" and 6" years of life. For a more detailed description of the statistical test
used please refer to the Methods and Statistical Issues section of this guide.
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*Aetna Health Inc. (Austin) = = = - - = - - -
*Aetna Health Inc. (Corpus Christi) - - - - NR - NR NR NR
*Aetna Health Inc. (Dallas/Ft Worth) - - - - - - - - -
*Aetna Health Inc. (El Paso) - - = = NR = NR NR NR
*Aetna Health Inc. (Houston) - - - - - = - - NR
*Aetna Health Inc. (San Antonio) - - - - - - - - -
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) + + = + + = + + +
FIRSTCARE (Abilene) + + = + + = + + +
FIRSTCARE (Amarillo) + + + + + + + + +
FIRSTCARE (Lubbock) + + = + + = + + +
FIRSTCARE (Waco) + + + + + + + + +
Great-West Healthcare of Texas, Inc. (Dallas) + + + + + = + + +
HMO Blue Texas + + - + + = + + +
(Amarillo/Abilene/Midland/San Angelo/El Paso)
HMO Blue Texas (Austin) + + + + + + + + +
HMO Blue Texas (Beaumont/Lufkin/East Texas) = + = = + = + = +
HMO Blue Texas . + " + + + + + + +
(Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth) + + + + + + + + +
HMO Blue Texas (Houston) + + + + + + + + +
Humana Health Plan of Texas (Austin) + + + + + + + + +
Humana Health Plan of Texas (Corpus Christi) = = = = + = = = +
Humana Health Plan of Texas (Houston) + + = + + = + + +
Humana Health Plan of Texas (San Antonio) + + + + + + + + +
Mercy Health Plans (Laredo) + + + = + + + + =
PacifiCare of Texas (Dallas/Austin) + + + + + + + + +
PacifiCare of Texas (Houston) + + = + + = + + +
Scott and White Health Plan (Central TX) + + + + + + + + +
*UNICARE Health Plans (Southeast TX) + + = + + = + + -
*UnitedHealthcare of Texas - Central Texas _ _ - _ _ - R R R
(Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas) - - = - - - - - -
*UnitedHealthcare of Texas - Houston ) ) } ] _ ] ] ) ]
(Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen) + + = + + = + + +

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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*Aetna Health Inc. (Austin) - NR NR NR = + NR = NR
*Aetna Health Inc. (Corpus Christi) - - NR NR = = NR NA NA
*Aetna Health Inc. (Dallas/Ft Worth) - NR NR NR + + NR = +
*Aetna Health Inc. (El Paso) NR NR NR NR = = NR NA NA
*Aetna Health Inc. (Houston) - NR NR NR - = NR = =
*Aetna Health Inc. (San Antonio) - NR NR NR - = NR = =

CIGNA HealthCare of Texas, Inc. (Dallas)

FTR FTR FTR FTR

CIGNA HealthCare of Texas, Inc. (Houston)

FTR FTR FTR FTR

Community First Health Plans (San Antonio) + + + + = = = = =
FIRSTCARE (Abilene) + + + = + - = = =
FIRSTCARE (Amarillo) + + + = + - = = =
FIRSTCARE (Lubbock) + + + = = - = = =
FIRSTCARE (Waco) + + + + = - - = =
Great-West Healthcare of Texas, Inc. (Dallas) + + + + = = = NA NA
all\wﬂwgrilli)l/uﬁii-lfe?;l\jidland/San Angelo/El Paso) * * * * = = = NA NA
HMO Blue Texas (Austin) + + + + = + = + =
HMO Blue Texas (Beaumont/Lufkin/East Texas) + + + + = = = = =
E:“gguslgr?ri-gt?/)é?j Grande/San Antonio) * + + + = = = + =
HMO Blue Texas (Dallas/Ft Worth) + + + + = + = = =
HMO Blue Texas (Houston) + + + + = = = = =
Humana Health Plan of Texas (Austin) + + + + + + = = =
Humana Health Plan of Texas (Corpus Christi) + + + = = - = NA NA
Humana Health Plan of Texas (Houston) + + + + - - - - -
Humana Health Plan of Texas (San Antonio) + + + + + = + = +
Mercy Health Plans (Laredo) = + + = = - = NA NA
PacifiCare of Texas (Dallas/Austin) + + + + = = = = +
PacifiCare of Texas (Houston) + + + + = = = = +
Scott and White Health Plan (Central TX) + + + + + + = + +
*UNICARE Health Plans (Southeast TX) - - - - - - = = =
*UnitedHealthcare of Texas - Central Texas ) } } ) + + NR - _
(Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas) - - - - = + NR = -
*UnitedHealthcare of Texas - Houston ) ) } ) _ + NR ] ]
(Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen) + + + + + = = NA NA

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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*Aetna Health Inc. (Austin) = NR = - NR + NA NA =
*Aetna Health Inc. (Corpus Christi) = = - = = = NA NA NA
*Aetna Health Inc. (Dallas/Ft Worth) = - = = + - + + +
*Aetna Health Inc. (El Paso) - = - = = - NA NA =
*Aetna Health Inc. (Houston) = = = - = = = = +
*Aetna Health Inc. (San Antonio) = = = = = = = = =
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) = - = + + + NA = =
FIRSTCARE (Abilene) - - + - + - - - =
FIRSTCARE (Amarillo) = - = = + - NA = =
FIRSTCARE (Lubbock) = - = = + = = = -
FIRSTCARE (Waco) = - + - + = - = =
Great-West Healthcare of Texas, Inc. (Dallas) = - = = + + NA NA -
HMO Blue Texas _ _ - — -
(Amarillo/Abilene/Midland/San Angelo/El Paso) B B B B * B NA NA B
HMO Blue Texas (Austin) = - = = + + NA NA =
HMO Blue Texas (Beaumont/Lufkin/East Texas) = - = + + = NA NA NA
HMO Blue Texas _ _ _
(Corpus Christi/Rio Grande/San Antonio) + j B B * + NA NA B
HMO Blue Texas (Dallas/Ft Worth) + - + + + + = + +
HMO Blue Texas (Houston) = - + = + + = = =
Humana Health Plan of Texas (Austin) + - = + + + = = =
Humana Health Plan of Texas (Corpus Christi) = - = = + + NA NA NA
Humana Health Plan of Texas (Houston) - - = - + = = - -
Humana Health Plan of Texas (San Antonio) + - + + + + = = -
Mercy Health Plans (Laredo) - = = = = - NA NA NA
PacifiCare of Texas (Dallas/Austin) + - + + + = = = =
PacifiCare of Texas (Houston) + - + + + + NA - =
Scott and White Health Plan (Central TX) + - + + + + = = =
*UNICARE Health Plans (Southeast TX) - - - = + - - NA =
*UnitedHealthcare of Texas - Central Texas - + - - _ - ) - -
(Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas) = + - = - = = = =
*UnitedHealthcare of Texas - Houston - + _ - B _ - - -
(Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen) = - = = + = NA NA +

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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*Aetna Health Inc. (Austin) = = = = = = - +
*Aetna Health Inc. (Corpus Christi) = NA NA NA NA NA - -
*Aetna Health Inc. (Dallas/Ft Worth) + + + = + + - +
*Aetna Health Inc. (El Paso) = NA NA NA NA NA - =
*Aetna Health Inc. (Houston) + + + = = = - +
*Aetna Health Inc. (San Antonio) = = = + = = - =
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) = = = = = = + =
FIRSTCARE (Abilene) - NA NA - = = = -
FIRSTCARE (Amarillo) = NA NA - = = = =
FIRSTCARE (Lubbock) - NA NA = = = = -
FIRSTCARE (Waco) - = = = + + = R
Great-West Healthcare of Texas, Inc. (Dallas) - NA NA NA NA NA = =
HMO Blue Texas _ _ )
(Amarillo/Abilene/Midland/San Angelo/El Paso) B NA NA NA NA NA B
HMO Blue Texas (Austin) = = + = = = + +
HMO Blue Texas (Beaumont/Lufkin/East Texas) + NA NA NA NA NA = -
HMO Blue Texas - -
(Corpus Christi/Rio Grande/San Antonio) + B = NA NA NA + +
HMO Blue Texas (Dallas/Ft Worth) + + + = = - + =
HMO Blue Texas (Houston) = = = + - - - -
Humana Health Plan of Texas (Austin) + = - = = + + +
Humana Health Plan of Texas (Corpus Christi) = = = NA NA NA - -
Humana Health Plan of Texas (Houston) - - - - = = + -
Humana Health Plan of Texas (San Antonio) - - = = = = + =
Mercy Health Plans (Laredo) = NA NA NA NA NA = -
PacifiCare of Texas (Dallas/Austin) = + = = = + + +
PacifiCare of Texas (Houston) = NA NA + = = = =
Scott and White Health Plan (Central TX) - - = = = = + =
*UNICARE Health Plans (Southeast TX) - NA NA + = = - -
*UnitedHealthcare of Texas - Central Texas - - - = + + + +
(Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas) = = = - = = + +
*UnitedHealthcare of Texas - Houston - - _ _ - - + -
(Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen) + NA NA NA NA NA = =

+ Better than Texas Average = Equivalent to Texas Average - Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Diphtheria, Tetanus, Pertussis
(DTaP/DT)

Definition: The percentage of children using the HMO who received at least four DTaP
(diphtheria, tetanus, acellular pertussis) or DT (diphtheria, tetanus) vaccines by two years of

age.
Childhood Immunization: DTaP/DT rates

2001 2002 2003 2004 2005

Texas Average 66.7% 70.6% 67.6% 60.6% 61.0%

NCQA’s Quality Compass® 77.2% 81.5% 80.1% 84.3% 85.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization: DTaP/DT

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

Community First Health Plans (San Antonio

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (Houston

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

Valley Baptist Health Plans (Harlingen

Percent

— G 1 .0
s 54 .4
e 15.8
e 45.7
e 45.4
s 47.0
e 46.7

FTR

FTR
e 79.0
e 79.3
e 87.0
e 77.0
s 86.2
e 82.2
e 86.7
e 89.4
e 65.7
e 89.4
e 84.6
e 85.3
e 89.2
e 57.9
e 76.4
e 88.9
e 80.0
s 83.8
e 78.9

e 90.0

e 72.6
e 49.6
e 46.8
s 39.9
s 83.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization: DTaP/DT

Percent

Scott and White Health Plan (Central TX) s 90.0
HMO Blue Texas (Austin

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio

e 89.4
e 89.4
Humana Health Plan of Texas (Austin) s 89.2

s 88.9

)
)
)
)
Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Amarillo)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso)
FIRSTCARE (Waco)

HMO Blue Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)

Valley Baptist Health Plans (Harlingen)
Great-West Healthcare of Texas, Inc. (Dallas)
Mercy Health Plans (Laredo)

FIRSTCARE (Abilene)

Community First Health Plans (San Antonio)
PacifiCare of Texas (Houston)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Houston)
*UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
Texas Average

Humana Health Plan of Texas (Corpus Christi

*Aetna Health Inc. (Austin

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*Aetna Health Inc. (Houston

*UnitedHealthcare of Texas - Dallas (Dallas

*Aetna Health Inc. (San Antonio

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (E Paso

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi
*Aetna Health Inc. (Corpus Christi

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

P s N e e e e e

e 87.0
e 86.7
e 86.2
e 85.3
e 84.6
e 83.8
e 83.5
e 82.2
e 80.0
e 79.3
e 79.0
e 78.9
e 77.0
e 76.4
P 72.6
e 65.7
e G 1.0
e 57.9
e 54 .4
e 49.6
e 47.0
e 46.8
e 46.7
e 45.7
e 45.4
s 39.9
e 15.8

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Polio (IPV/OPV)

Definition: The percentage of children using the HMO who received at least three polio
vaccinations (IPV or OPV) by two years of age.

Childhood Immunization Status: Polio (IPV/OPV) rates
2001 2002 2003 2004 2005
Texas Average 72.8% 76.9% 73.2% 65.6% 65.7%
NCQA'’s Quality Compass® 81.7% 85.4% 86.0% 88.7% 90.1%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization Status: IPV (Polio)

Percent

Texas Average I 5.7
*Aetna Health Inc. (Austin) s 61.1
*Aetna Health Inc. (Corpus Christi) s 15.8
*Aetna Health Inc. (Dallas/Ft Worth) mmmn 49.8
*Aetna Health Inc. (B Paso) msssssssssssm 49.5
*Aetna Health Inc. (Houston) s 50.5
*Aetna Health Inc. (San Antonio
CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio
FIRSTCARE (Abilene
FIRSTCARE (Amarillo
FIRSTCARE (Lubbock
FIRSTCARE (Waco
Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso

)
)
)
) s 52.9
) FIR
)y FIR
) e 92.0
) e 86.8
) 89.7
) 82.1
) e 89.3
) e 83.6
) e 86.7
HMO Blue Texas (Austin) e 91.9
HMO Blue Texas (Beaumont/Lufkin/East Texas) mmsss 82.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) e 91.9
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (Houston)
Humana Health Plan of Texas (Austin)
)
)
)
)
)
)
)
)
)
)
)
)

s 88.5
e 89.0
e 94.3
e 73.7
e 80.4

Humana Health Plan of Texas (Corpus Christi
Humana Health Plan of Texas (Houston
e 95.3
e 90.8
e 90.9
e 82.5

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo
PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston
e 95.1
e 80.1
s 55.9
e 51.5

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 42.3
Valley Baptist Health Plans (Harlingen) mmm s 87.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: IPV (Polio)

Percent
Humana Health Plan of Texas (San Antonio) 95.3
Scott and White Health Plan (Central TX) 95.1
Humana Health Plan of Texas (Austin) 94.3
Community First Health Plans (San Antonio) 92.0
HMO Blue Texas (Austin) 91.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 91.9
PacifiCare of Texas (Dallas/Austin) 90.9
Mercy Health Plans (Laredo) 90.8
FIRSTCARE (Amarillo) 89.7
FIRSTCARE (Waco) 89.3
HMO Blue Texas (Houston) 89.0
HMO Blue Texas (Dallas/Ft Worth) 88.5
Valley Baptist Health Plans (Harlingen) 87.9
FIRSTCARE (Abilene) 86.8
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) 86.7
Great-West Healthcare of Texas, Inc. (Dallas) 83.6
HMO Blue Texas (Beaumont/Lufkin/East Texas) 82.9
PacifiCare of Texas (Houston) 825
FIRSTCARE (Lubbock) 82.1
Humana Health Plan of Texas (Houston) 80.4
*UNICARE Health Plans (Southeast TX) 80.1
Humana Health Plan of Texas (Corpus Christi) 73.7
Texas Average I (5.7
*Aetna Health Inc. (Austin) 61.1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 55.9
*Aetna Health Inc. (San Antonio) 52.9
*UnitedHealthcare of Texas - Dallas (Dallas) 515
*Aetna Health Inc. (Houston) 50.5
*Aetna Health Inc. (Dallas/Ft Worth) 49.8
*Aetna Health Inc. (B Paso) 495

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi 423

)
*Aetna Health Inc. (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

15.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Measles, Mumps, Rubella (MMR)

Definition: The percentage of children using the HMO who received one dose of the
measles, mumps, rubella (MMR) vaccine by two years of age.

Childhood Immunization Status: Measles, Mumps, Rubella (MMR) Rates
2001 2002 2003 2004 2005
Texas Average 79.7% 83.5 86.3% 84.7% 86.7%
NCQA'’s Quality Compass® 86.0% 89.4 90.1% 91.5% 92.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization Status: MMR

Percent

Texas Average I 86 . 7
*Aetna Health Inc. (Austin) s 82.7
*Aetna Health Inc. (Corpus Christi) mssssssssssssssy 68.4
*Aetna Health Inc. (Dallas/Ft Worth) s 83.8
*Aetna Health Inc. (E Paso) mssssssssssssssssssssssssees 81.4
*Aetna Health Inc. (Houston) s 84,9
*Aetna Health Inc. (San Antonio) s 80.2
CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio) s 89.1

FTR
FTR

FIRSTCARE (Abilene) mssssssssssssssssss 85,1
FIRSTCARE (Amarillo) s 91.8
FIRSTCARE (Lubbock) messssssssssssssssssen 86.9
FIRSTCARE (Waco) mssse 93,1
Great-West Healthcare of Texas, Inc. (Dallas) me 95.9
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) s 88.9
HMO Blue Texas (Austin) s 92.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) msssssssssssses 88.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 92.7
HMO Blue Texas (Dallas/Ft Worth) mmms 93.4
HMO Blue Texas (Houston) s 91.1
Humana Health Plan of Texas (Austin) s 92.9
Humana Health Plan of Texas (Corpus Christi) s 78.9
Humana Health Plan of Texas (Houston) msssssssssssssss 88.8
Humana Health Plan of Texas (San Antonio) s 97.3
Mercy Health Plans (Laredo) My 95.4
PacifiCare of Texas (Dallas/Austin) s 92.9
PacifiCare of Texas (Houston) s 91.2
Scott and White Health Plan (Central TX) s 96.1
*UNICARE Health Plans (Southeast TX) s 84.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) e 82.7
*UnitedHealthcare of Texas - Dallas (Dallas) Fmmmm 84.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 81.6
Valley Baptist Health Plans (Harlingen) s 92.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: MMR

Humana Health Plan of Texas (San Antonio)

Scott and White Health Plan (Central TX)

Great-West Healthcare of Texas, Inc. (Dallas)

Mercy Health Plans (Laredo)

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Austin)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Amarillo)

PacifiCare of Texas (Houston)

HMO Blue Texas (Houston)

Community First Health Plans (San Antonio)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Humana Health Plan of Texas (Houston)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
FIRSTCARE (Lubbock)

Texas Average

FIRSTCARE (Abilene)

*Aetna Health Inc. (Houston)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (San Antonio)

Humana Health Plan of Texas (Corpus Christi)

*Aetna Health Inc. (Corpus Christi)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 97.3
e 96.1
. 95.9
e 95.4
e 93.4
1 93.1
I 92.9
e 92.9
1 92.7
1 92.7
e 92.3
e 91.8
e 91.2
e 91.1
e 89.1
e 88.9
e 88.8
e 88.6
e 86.9
I 36 7
e 85.1
e 84.9
e 84.5
I 84.0
e 83.8
e 82.7
e 82.7
I 81.6
e 81.4
e 80.2
e 78.9
T 684

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Haemophilus influenzae Type b

Definition: The percentage of children using the HMO who received at least two
Haemophilus influenzae type b vaccines by two years of age.

Childhood Immunization Status: Haemophilus influenzae Type b (Hib) Rates
2001 2002 2003 2004 2005
Texas Average 70.7% 74.6 71.5% 66.7% 66.8%
NCQA'’s Quality Compass® 79.9% 83.4 83.2% 86.1% 87.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: HiB

Percent

Texas Average IIEEEEEEEEEEEEEEEE————— 6.8
*Aetna Health Inc. (Austin) I  58.8
*Aetna Health Inc. (Corpus Christi) s 22.8
*Aetna Health Inc. (Dallas/Ft Worth) s 55.8
*Aetna Health Inc. (B Paso) M 57.7
*Aetna Health Inc. (Houston) sy 53.5
*Aetna Health Inc. (San Antonio) FEnm 57.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) e 83.0
FIRSTCARE (Abilene) mmm 76.9
FIRSTCARE (Amarillo) sy 87.7
FIRSTCARE (Lubbock) mmssssses - 80.1
FIRSTCARE (Waco) e 87.4
Great-West Healthcare of Texas, Inc. (Dallas) s 86.3
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) I 86.7
HMO Blue Texas (Austin) s 90.2
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 77.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) sy 90.2
HMO Blue Texas (Dallas/Ft VWorth) s 86.3
HMO Blue Texas (Houston) s 86.5
Humana Health Plan of Texas (Austin) I 91.9
Humana Health Plan of Texas (Corpus Christi) I 711
Humana Health Plan of Texas (Houston) M 79.7
Humana Health Plan of Texas (San Antonio) sy 89.2
Mercy Health Plans (Laredo) B 70.8
PacifiCare of Texas (Dallas/Austin) e 89.4
PacifiCare of Texas (Houston) s 84.2
Scott and White Health Plan (Central TX) e 92.1
*UNICARE Health Plans (Southeast TX) s 79.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) e 60.2
*UnitedHealthcare of Texas - Dallas (Dallas) s 54.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmmmmy 46.9
Valley Baptist Health Plans (Harlingen) s 82.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: HiB

Percent

I 92.1
e 91.9
e 90.2
s 90.2
1 89.4
1 89.2

Scott and White Health Plan (Central TX
Humana Health Plan of Texas (Austin
HMO Blue Texas (Austin

PacifiCare of Texas (Dallas/Austin
Humana Health Plan of Texas (San Antonio

)
)
)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
)
)
)

FIRSTCARE (Amarillo

FIRSTCARE (Waco)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth

Great-West Healthcare of Texas, Inc. (Dallas
PacifiCare of Texas (Houston

Community First Health Plans (San Antonio
Valley Baptist Health Plans (Harlingen
FIRSTCARE (Lubbock

Humana Health Plan of Texas (Houston)
*UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
FIRSTCARE (Abilene)

Humana Health Plan of Texas (Corpus Christi)
Mercy Health Plans (Laredo)

Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Austin)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Dallas/Ft Worth)
*UnitedHealthcare of Texas - Dallas (Dallas)

N N N A = NNl

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Corpus Christi)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

" 87.7
1 87.4
1 86.7
1 86.5
I 86.3
e 86.3
e 84.2
e 83.0
e 82.4
e 80.1
1 79.7
T 79.5
1 77.1
I 76.9
s 71.1
e 70.8
(K]
I 60.2
e 58.8
e 57.7
e 57.0
I 55.8
e 541
e 53.5
e 46.9
[ 22.8

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Hepatitis B

Definition: The percentage of children using the HMO who received three hepatitis B
vaccinations by two years of age.

Childhood Immunization Status: Hepatitis B Rates
2001 2002 2003 2004 2005
Texas Average 62.8% 69.2% 65.4% 50.0% 47.8%
NCQA'’s Quality Compass® 75.0% 79.9% 81.9% 85.8% 87.2%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Hepatitis B

Percent

Texas Average I 47 .8
*Aetna Health Inc. (Austin) s 13.3
*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Dallas/Ft Worth) s 18.1
*Aetna Health Inc. (EH Paso) NR
*Aetna Health Inc. (Houston) msssssssssnm 27.6

*Aetna Health Inc. (San Antonio) s 12.9
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

e 88.8
e 78.5
e 69.2
e 78.4
e 86.8
e 82.2

Community First Health Plans (San Antonio
FIRSTCARE (Abilene
FIRSTCARE (Amarillo
FIRSTCARE (Lubbock
FIRSTCARE (Waco
Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) s 80.0
HMO Blue Texas (Austin) msssssssssy 87.8
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 68.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antomnio) s 87.8
HMO Blue Texas (Dallas/Ft Worth) s 83.3
HMO Blue Texas (Houston) mmsssssssssssssssssssssses 86.5
Humana Health Plan of Texas (A us tin) s 90.2
Humana Health Plan of Texas (Corpus Christi) mssssssssssssssss 71.1
Humana Health Plan of Texas (Houston) s 74.2
Humana Health Plan of Texas (San Antonio) F s 92.6
Mercy Health Plans (Laredo) msssssssssse 90.8
PacifiCare of Texas (Dallas/Austin) s 86.4

)
)
)
)
)
)
)
)
)
)

PacifiCare of Texas (Houston) s 82.5
Scott and White Health Plan (Central TX) m e 92.1
*UNICARE Health Plans (Southeast TX) msssssssss 78.1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) msss——— 24.8
*UnitedHealthcare of Texas - Dallas (Dallas) mmmmmms 33.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mssssssssss 26.8
)

Valley Baptist Health Plans (Harlingen) s 84.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Hepatitis B

Percent

Humana Health Plan of Texas (San Antonio) s 92.6
Scott and White Health Plan (Central TX) I 92.1
Mercy Health Plans (Laredo) s 90.8
Humana Health Plan of Texas (Austin) I 90.2
Community First Health Plans (San A ntonio) sy 88.8
HMO Blue Texas (Austin) Iy 87.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 87.8
FIRSTCARE (Waco) M 86.8
HMO Blue Texas (Houston) s 86.5
PacifiCare of Texas (Dallas/Austin) e 86.4
Valley Baptist Health Plans (Harlingen) s 84.6
HMO Blue Texas (Dallas/Ft Worth) Iy 83.3
PacifiCare of Texas (Houston) s 82.5
Great-West Healthcare of Texas, Inc. (Dallas) I 82.2
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) s 80.0
FIRSTCARE (Abilene) I 78.5
FIRSTCARE (Lubbock) mmmssss 78.4
*UNICARE Health Plans (Southeast TX)  15mmmmm s 78.1
Humana Health Plan of Texas (Houston) e 74.2
Humana Health Plan of Texas (Corpus Christi) s 71.1
FIRSTCARE (Amarillo) s 69.2
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 68.6
Texas Average I 7.8
*UnitedHealthcare of Texas - Dallas (Dallas) mmmnm 33.5
*Aetna Health Inc. (Houston) s 27.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 26.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) I 24.8
*Aetna Health Inc. (Dallas/Ft Worth) s 18.1
*Aetna Health Inc. (Austin) s 13.3
*Aetna Health Inc. (San Antonio) s 12.9
*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Bl Paso) NR
)
)

)
)
)
)
)
)

CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Varicella/Chicken Pox (VZV)

Definition: The percentage of children using the HMO who received at least one
Varicella (VZV) vaccine by two years of age.

Childhood Immunization Status: Varicella/Chicken Pox (VZV) Rates
2001 2002 2003 2004 2005
Texas Average 70.7% 77.0% 83.7% 82.2% 84.5%
NCQA'’s Quality Compass® 69.9% 75.3% 82.0% 85.7% 87.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: VZV (Chicken Pox)

Percent

Texas Average I 84 .5
*Aetna Health Inc. (Austin) I 81.9
*Aetna Health Inc. (Corpus Christi) B 70.2
*Aetna Health Inc. (Dallas/Ft Worth) I 79.3
*Aetna Health Inc. (B Paso) M 81.4
*Aetna Health Inc. (Houston) e 83.2
*Aetna Health Inc. (San Antonio) F——" 79.8
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) Iy 88.0
FIRSTCARE (Abilene) msssssss 83.5
FIRSTCARE (Amarillo) Iy 91.1
FIRSTCARE (Lubbock) mssssssssss 84.9
FIRSTCARE (Waco) My 91.2
Great-West Healthcare of Texas, Inc. (Dallas) s 90.4
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) e 84.4
HMO Blue Texas (Austin) s 92.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 80.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I, 92.7
HMO Blue Texas (Dallas/Ft Worth) E s 89.9
HMO Blue Texas (Houston) ey 89.5
) 92.3
) I 76.3
Humana Health Plan of Texas (Houston) By 87.6
)
)
)

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

I 96.6
Mercy Health Plans (Laredo) s 93.8
PacifiCare of Texas (Dallas/Austin) I 89.9
PacifiCare of Texas (Houston) mssssssssssssss 91.2
Scott and White Health Plan (Central TX) e 95.8
*UNICARE Health Plans (Southeast TX) mssssssssssss 83.1
) 81,1
*UnitedHealthcare of Texas - Dallas (Dallas) msssssssssy 79.1
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

e 79.7
e 89.0

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2005 26



*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

Childhood Immunization Status: VZV (Chicken Pox)

Humana Health Plan of Texas (San Antonio)

Scott and White Health Plan (Central TX)

Mercy Health Plans (Laredo)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)

PacifiCare of Texas (Houston)

FIRSTCARE (Waco)

FIRSTCARE (Amarillo)

Great-West Healthcare of Texas, Inc. (Dallas)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Valley Baptist Health Plans (Harlingen)
Community First Health Plans (San Antonio)
Humana Health Plan of Texas (Houston)
FIRSTCARE (Lubbock)

Texas Average

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)

FIRSTCARE (Abilene

*Aetna Health Inc. (Houston
*UNICARE Health Plans (Southeast TX
*Aetna Health Inc. (Austin

*Aetna Health Inc. (H Paso

HMO Blue Texas (Beaumont/Lufkin/East Texas
*Aetna Health Inc. (San Antonio

N N = RN RN BN N

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)
*UnitedHealthcare of Texas - Dallas (Dallas)
Humana Health Plan of Texas (Corpus Christi)
*Aetna Health Inc. (Corpus Christi)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)

Percent

T 96.6
e 95.8
I 93.8
T 92.7
e  92.7
e 92.3
I 91.2
e 91.2
e 911
e 90.4
T 89.9
e 89.9
I 89.5
e 89.0
I  88.0
e 87.6
I 84.9
I 845
I 84.4
e 83.5
P  83.2
e 83.1
I 81.9
e 81.4
e 81.1
e 80.0
I 79.8
T 79.7
I 79.3
e 79.1
I 76.3
s 70.2

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 1

Definition: The percentage of children using the HMO who received all Combination 1
vaccinations [four diphtheria, tetanus, pertussis, three polio three hepatitis B, one mea-
sles, mumps, rubella (MMR), and two Haemophilus influenzae type b (HiB)] by two
years of age.

Childhood Immunization Status: Combination 1 Rates
2001 2002 2003 2004 2005
Texas Average 50.2% 55.9% 53.2% 42.0% 40.7%
NCQA’s Quality Compass® 63.7% 68.1% 68.5% 74.4% 76.4%

Healthy People 2010 Goal*: 80%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Combination 1

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

— 0. 7
11

NR
e 13.8

NR
e 22.4
o 9.2

FTR

FTR
I 70.3
e 69.4
. 651
e 69.4
e 78.6
e 74.0
I 711
1 79.7
e 60.0
I 79.7
T 74.0
P 74.8
e 80.8
I 55.3
e 64.0
e 81.1
e 60.0
I 74.2
e 68.4
e 86.1
e 65.7
e 19.3
s 25.6
I 22.5
T 74.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 1

Scott and White Health Plan (Central TX)
Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Austin)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Waco)

HMO Blue Texas (Houston)

Valley Baptist Health Plans (Harlingen)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Dallas/Ft Worth)

Great-West Healthcare of Texas, Inc. (Dallas)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
Community First Health Plans (San Antonio
FIRSTCARE (Abilene

FIRSTCARE (Lubbock

PacifiCare of Texas (Houston

*UNICARE Health Plans (Southeast TX
FIRSTCARE (Amarillo

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Corpus Christi)

)
)
)
)
)
)

Texas Average

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 86.1
e 811
e 80.8
I 79.7
1 79.7
I 78.6
e 74.8
e 74.7
I 74.2
I 74.0
e 74.0
e 1
e 70.3
. 69.4
I 69.4
I 68.4
e 65.7
e 65.1
P 64.0
e 60.0
I 60.0
e 55.3
I 40. 7
s 25.6
e 22.5
— 22.4
P 19.3
e 13.8
111
o 9.2

NR

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 2

Definition: The percentage of children using the HMO who received all Combination 2
vaccinations [four diphtheria, tetanus, pertussis, three polio, three hepatitis B, one mea-
sles, mumps, rubella (MMR), two Haemophilus Influenzae type b, and one Varicella] by

two years of age.

Childhood Immunization Status: Combination 2 Rates
2001 2002 2003 2004 2005
Texas Average 44.6% 51.9% 51.6% 41.0% 39.8%
NCQA’s Quality Compass® 51.7% 57.6% 62.5% 69.8% 72.5%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Combination 2

Percent

Texas Average IIEEEEEEEEE———————— 39.8
*Aetna Health Inc. (Austin) s 11.1
*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Dallas/Ft Worth) s 13.1
*Aetna Health Inc. (B Paso) NR
*Aetna Health Inc. (Houston) M 21.9
*Aetna Health Inc. (San Antonio) mmmm 8.7
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) ey 69.6
FIRSTCARE (Abilene) mmms 67.8
FIRSTCARE (Amarillo) I 64.4
FIRSTCARE (Lubbock) mmm 68.7
FIRSTCARE (Waco) M 75.5
Great-West Healthcare of Texas, Inc. (Dallas) msssssss 71.2
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) I 68.9
HMO Blue Texas (Austin) - s 79.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) My 57.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 79.7
HMO Blue Texas (Dallas/Ft Worth) s 71.8
HMO Blue Texas (Houston) s 73.0
Humana Health Plan of Texas (Austin) I 79.8
Humana Health Plan of Texas (Corpus Christi) I 55.3
Humana Health Plan of Texas (Houston) s 63.3
Humana Health Plan of Texas (San Antonio) I 80.7
Mercy Health Plans (Laredo) mmmm s 58.5
PacifiCare of Texas (Dallas/Austin) F s 73.2
PacifiCare of Texas (Houston) s 68.4
Scott and White Health Plan (Central TX) I 85.6
*UNICARE Health Plans (Southeast TX) s 63.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) Ty 18.5
*UnitedHealthcare of Texas - Dallas (Dallas) mssssm 24.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 21.5
Valley Baptist Health Plans (Harlingen) s 73.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 2

Scott and White Health Plan (Central TX)
Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Austin)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Waco)

Valley Baptist Health Plans (Harlingen)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

Great-West Healthcare of Texas, Inc. (Dallas)
Community First Health Plans (San Antonio)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso
FIRSTCARE (Lubbock

PacifiCare of Texas (Houston

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

*UNICARE Health Plans (Southeast TX
Humana Health Plan of Texas (Houston)

Mercy Health Plans (Laredo)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
Humana Health Plan of Texas (Corpus Christi)

)
)
)
)
)
)

Texas Average

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

I 85.6

e 807
e 79.8
e  79.7
I 79.7
I 755
e 73.6
I 73.2
e 73.0
I 71.8
1 71.2
T 69.6
e 68.9
e 68.7
e 68.4
I 67.8
e 64.4
e 63.4
I 63.3
I 58.5
I 57.1
e 55.3
I 30.8
s 24.9
——— 21.9
s 21.5
P 18.5
e 13.1
111
o 8.7

NR

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Measles, Mumps, Rubella (MMR)

Definition: The percentage of children using the HMO who received the second dose of
the measles, mumps, rubella (MMR) vaccine by thirteen years of age.

Adolescent Immunization Status: Measles, Mumps, Rubella (MMR) Rates
2001 2002 2003 2004 2005
Texas Average 39.6% 43.9% 43.1% 29.5% 25.3%
NCQA'’s Quality Compass® 59.3% 65.4% 67.9% 73.9% 76.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: MMR

Percent

Texas Average I 25.3
*Aetna Health Inc. (Austin) 10.7

*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Dallas/Ft Worth) 13.6
*Aetna Health Inc. (B Paso) NR
*Aetna Health Inc. (Houston) NR
*Aetna Health Inc. (San Antonio) 10.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR

CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) 82.1
FIRSTCARE (Abilene 401
FIRSTCARE (Amarillo
FIRSTCARE (Lubbock
FIRSTCARE (Waco
Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin 70.8
HMO Blue Texas (Beaumont/Lufkin/East Texas 60.5

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 70.8

HMO Blue Texas (Dallas/Ft Worth) 61.4

HMO Blue Texas (Houston 61.9

47.5
39.3
57.2
51.3

)
)
)
)
)
) 62.0
)

)

Humana Health Plan of Texas (Austin 741

Humana Health Plan of Texas (Corpus Christi 52.5
Humana Health Plan of Texas (San Antonio 78.6
Mercy Health Plans (Laredo 34.3
PacifiCare of Texas (Dallas/Austin 7.7
PacifiCare of Texas (Houston) 73.8
Scott and White Health Plan (Central TX) 75.4
*UNICARE Health Plans (Southeast TX 2.0

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio 7.2

)

)
*UnitedHealthcare of Texas - Dallas (Dallas) 7.3

)

)

)
)
)
Humana Health Plan of Texas (Houston) 37.0
)
)
)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi 2.6

Valley Baptist Health Plans (Harlingen 64.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: MMR

Percent

Community First Health Plans (San Antonio) 82.1
78.6
75.4
Humana Health Plan of Texas (Austin 741

Humana Health Plan of Texas (San Antonio)
)
)
PacifiCare of Texas (Houston) 73.8
)
)
)

Scott and White Health Plan (Central TX

PacifiCare of Texas (Dallas/Austin 7.7
HMO Blue Texas (Austin 70.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio 70.8
Valley Baptist Health Plans (Harlingen) 64.6

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) 62.0

HMO Blue Texas (Houston 61.9

HMO Blue Texas (Dallas/Ft Worth 61.4

HMO Blue Texas (Beaumont/Lufkin/East Texas 60.5

FIRSTCARE (Waco 57.2
Humana Health Plan of Texas (Corpus Christi 52.5
51.3
47.5

Great-West Healthcare of Texas, Inc. (Dallas
FIRSTCARE (Amarillo

FIRSTCARE (Abilene 40.1

FIRSTCARE (Lubbock) 39.3

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Houston) 37.0
Mercy Health Plans (Laredo) 34.3
Texas Average I 25.3
*Aetna Health Inc. (Dallas/Ft Worth) 13.6
*Aetna Health Inc. (Austin 10.7
*Aetna Health Inc. (San Antonio 10.0
7.3
7.2

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 26
*UNICARE Health Plans (Southeast TX) m 2.0
*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Bl Paso) NR
*Aetna Health Inc. (Houston) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
)

CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Hepatitis B

Definition: The percentage of children using the HMO who received three hepatitis B
vaccinations by thirteen years of age.

Adolescent Inmunization Status: Hepatitis B Rates

Texas Average

NCQA'’s Quality Compass®

2001

*

*

2004 2005
31.2% 28.1%
62.7% 66.7%

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-

mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Hepatitis B

Percent

Texas Average IIEEEEE——————— 28.1
*Aetna Health Inc. (Austin) s 17.8
*Aetna Health Inc. (Corpus Christi) mmmm 8.5
*Aetna Health Inc. (Dallas/Ft Worth) mmmmmm 14.6
*Aetna Health Inc. (B Paso) NR
*Aetna Health Inc. (Houston) mmmmmmm 15.4
*Aetna Health Inc. (San Antonio) s 9.9
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) I 62.8
FIRSTCARE (Abilene) s 40.6
FIRSTCARE (Amarillo) I 48.0
FIRSTCARE (Lubbock) s 34.3
FIRSTCARE (Waco) e 53.2
Great-West Healthcare of Texas, Inc. (Dallas) s 50.0
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) e 50.0
HMO Blue Texas (Austin) s 68.3
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 53.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 68.3
HMO Blue Texas (Dallas/Ft VWorth) s 63.7
HMO Blue Texas (Houston) mmmmmmmm s 62.1
L 68.1
) e 45.0
Humana Health Plan of Texas (Houston) mmmn 36.3
)
)
)

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

I 67.6
Mercy Health Plans (Laredo) mmmmm 37.1

PacifiCare of Texas (Dallas/Austin) I 67.4
PacifiCare of Texas (Houston) s 71.3
Scott and White Health Plan (Central TX) ey 731

*UNICARE Health Plans (Southeast TX) mm 3.6

) 1.5
*UnitedHealthcare of Texas - Dallas (Dallas) s 9.4
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

7.8
e 62.6

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: Hepatitis B

Percent

I 73.1
I 1.3

Scott and White Health Plan (Central TX)
PacifiCare of Texas (Houston

)
HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (San Antonio)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Dallas/Ft Worth)

Community First Health Plans (San Antonio)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Houston)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso
FIRSTCARE (Amarillo

Humana Health Plan of Texas (Corpus Christi
FIRSTCARE (Abilene

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Lubbock)

Texas Average

*Aetna Health Inc. (Austin)

)
)
)
)
)
)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (Dallas/Ft Worth)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Corpus Christi)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (B Paso)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

e 68.3
I 68.3
1 68.1
I 67.6
1 67.4
I 63.7
e 62.8
I 62.6
1 62.1
I 835
e 53.2
I 50.0
s 50.0
" 48.0
e 45.0
s 40.6
I 37.1
s 36.3
I 34.3
I 25 1
—— 17.8
 15.4
e 14.6
e 1.5
9.9
e 9.4
8.5
o 7.8
3.6

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Varicella/Chicken Pox (VZV)

Definition: The percentage of children using the HMO who received at least one
Varicella or chicken pox vaccine by thirteen years of age.

Adolescent Immunization Status: Varicella/Chicken Pox (VZV) Rates

Texas Average

NCQA'’s Quality Compass®

2001 2002 2003 2004 2005
* 20.2% 27.5% 18.6% 16.6%
* 34.1% 40.5% 50.9% 55.7%

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-

mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Chicken Pox

Percent

Texas Average I 16.6

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

NR
6.1
NR
NR
NR
NR
FTR
FTR
42.0
27.8
23.1
26.1
49.2
40.8
40.0
60.8
51.2
60.8
50.2
56.5
59.1
45.0
28.0
556.7
26.7
57.4
46.7
24
3.8
29
2.8
30.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

66.6
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Adolescent Immunization: Chicken Pox

Scott and White Health Plan (Central TX)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (San Antonio)
HMO Blue Texas (Beaumont/Lufkin/East Texas)
HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Waco)

PacifiCare of Texas (Houston

Humana Health Plan of Texas (Corpus Christi
Community First Health Plans (San Antonio
Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso
Valley Baptist Health Plans (Harlingen

Humana Health Plan of Texas (Houston
FIRSTCARE (Abilene

Mercy Health Plans (Laredo)

FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

)
)
)
)
)
)
)
)

Texas Average I 16.6

*Aetna Health Inc. (Corpus Christi)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi
*UNICARE Health Plans (Southeast TX

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (H Paso

)
)
)
)

*Aetna Health Inc. (Houston

CIGNA HealthCare of Texas, Inc. (Dallas

)
)
*Aetna Health Inc. (San Antonio)
)
CIGNA HealthCare of Texas, Inc. (Houston)

Percent

6.1
3.8
2.9
2.8
24
NR
NR
NR
NR
NR
FTR
FTR

66.6
60.8
60.8
59.1
57.4
56.5
55.7
51.2
50.2
49.2
46.7
45.0
42.0
40.8
40.0
30.3
28.0
27.8
26.7
26.1

23.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Combination 1

Definition: The percentage of children using the HMO who received all Combination 1
vaccinations [three hepatitis B vaccinations and the second dose of measles, mumps,
rubella (MMR) vaccine] by thirteen years of age.

Adolescent Immunization Status: Combination 1 Rates
2001 2002 2003 2004 2005
Texas Average * 22.5% 32.8% 20.5% 17.6%
NCQA’s Quality Compass® * 44.0% 50.1% 58.7% 63.0%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Combination 1

Percent

Texas Average IEEE—— 7.6
*Aetna Health Inc. (Austin) NR
*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Dallas/Ft Worth) NR
*Aetna Health Inc. (B Paso) NR
*Aetna Health Inc. (Houston) NR
) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) 594
FIRSTCARE (Abilene 28.9
FIRSTCARE (Amarillo
FIRSTCARE (Lubbock
FIRSTCARE (Waco
Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin
HMO Blue Texas (Beaumont/Lufkin/East Texas 46.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 61.7
HMO Blue Texas (Dallas/Ft Worth) 53.0
HMO Blue Texas (Houston 53.6

*Aetna Health Inc. (San Antonio

37.1
28.4
46.4
421
46.0

)
)
)
)
)
)
) 61.7
)

Humana Health Plan of Texas (Austin 62.1

Humana Health Plan of Texas (Corpus Christi 37.5
Humana Health Plan of Texas (San Antonio 62.3
Mercy Health Plans (Laredo 28.6
PacifiCare of Texas (Dallas/Austin 61.1
PacifiCare of Texas (Houston) 63.1
Scott and White Health Plan (Central TX) 64.0
*UNICARE Health Plans (Southeast TX) 1 0.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio 3.1

)

)
*UnitedHealthcare of Texas - Dallas (Dallas) 21

)

)

)
)
)
Humana Health Plan of Texas (Houston) 29.7
)
)
)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 1 0.7

Valley Baptist Health Plans (Harlingen 56.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: Combination 1

Scott and White Health Plan (Central TX)

PacifiCare of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
PacifiCare of Texas (Dallas/Austin)

Community First Health Plans (San Antonio)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

FIRSTCARE (Waco)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Great-West Healthcare of Texas, Inc. (Dallas)

Humana Health Plan of Texas (Corpus Christi)

FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Abilene)

Mercy Health Plans (Laredo)

FIRSTCARE (Lubbock)

Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

*UnitedHealthcare of Texas - Dallas (Dallas

*UNICARE Health Plans (Southeast TX
*Aetna Health Inc. (Austin

*Aetna Health Inc. (Corpus Christi)
*Aetna Health Inc. (Dallas/Ft Worth)
*Aetna Health Inc. (H Paso

)
)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
)
)

*Aetna Health Inc. (Houston

CIGNA HealthCare of Texas, Inc. (Dallas

)
)
*Aetna Health Inc. (San Antonio)
)
CIGNA HealthCare of Texas, Inc. (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

Percent

I 7.6
3.1
2.1
0.7
0.4
NR
NR
NR
NR
NR
NR
FTR
FTR

NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

64.0
63.1
62.3
62.1
61.7
61.7
61.1
59.4
56.6
53.6
53.0
46.5
46.4
46.0
42.1
375
37.1
29.7
28.9
28.6
28.4
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Adolescent Immunization Status: Combination 2

Definition: The percentage of children using the HMO who received all Combination 2
vaccinations [three hepatitis B vaccines, the second dose of measles, mumps, rubella
(MMR) vaccine, and at least one chicken pox vaccine] by thirteen years of age.

Adolescent Immunization Status: Combination 2 Rates
2001 2002 2003 2004 2005
Texas Average * 10.8% 18.5% 13.4% 12%
NCQA'’s Quality Compass® * 24.8% 31.2% 41.6% 46.8%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Combination 2

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

2.0

NR
NR
NR
NR
NR
NR

FTR
FTR

0.0
0.8

0.0

0.0

31.3
171
15.4
15.5
29.6
34.2
28.0
46.7
39.5
46.7
41.4
42.8
46.8
25.0
20.0
43.3
19.0
471
41.0
51.7
22.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: Combination 2

Percent

Scott and White Health Plan (Central TX) 51.7
PacifiCare of Texas (Dallas/Austin) 471
Humana Health Plan of Texas (Austin) 46.8
HMO Blue Texas (Austin) 46.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 46.7
) 433
HMO Blue Texas (Houston) 42.8
HMO Blue Texas (Dallas/Ft Worth) 414
PacifiCare of Texas (Houston) 41.0
HMO Blue Texas (Beaumont/Lufkin/East Texas) 39.5
Great-West Healthcare of Texas, Inc. (Dallas 34.2
31.3
29.6
28.0
250
222
Humana Health Plan of Texas (Houston 20.0
Mercy Health Plans (Laredo 19.0
FIRSTCARE (Abilene) 171
FIRSTCARE (Lubbock) 15.5
FIRSTCARE (Amarillo) 15.4
Texas Average I 12.0

Humana Health Plan of Texas (San Antonio

Community First Health Plans (San Antonio

FIRSTCARE (Waco

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso
Humana Health Plan of Texas (Corpus Christi

)
)
)
)
)
Valley Baptist Health Plans (Harlingen)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 1 0.8

*UNICARE Health Plans (Southeast TX) 0.0

*UnitedHealthcare of Texas - Dallas (Dallas) 0.0

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 0.0
*Aetna Health Inc. (Austin) NR

*Aetna Health Inc. (Corpus Christi) NR

*Aetna Health Inc. (Dallas/Ft Worth) NR
*Aetna Health Inc. (EH Paso) NR
*Aetna Health Inc. (Houston) NR
*Aetna Health Inc. (San Antonio) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Breast Cancer Screening

Definition: The percentage of women 52 through 69 years of age using the HMO who
received a mammogram during the past two years.

Breast Cancer Screening Rates

2001 2002 2003 2004 2005
Texas Average 68.2% 70.8% 69.7% 69.0% 67.6%
NCQA'’s Quality Compass® 74.2% 75.5% 74.9% 75.3% 73.4%

Healthy People 2010 Goal*: 70%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
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Breast Cancer Screening Rate

Percent

Texas Average I 7.6
*Aetna Health Inc. (Austin) I 68.9
*Aetna Health Inc. (Corpus Christi) B 61.7
*Aetna Health Inc. (Dallas/Ft Worth) I 69.6
*Aetna Health Inc. (B Paso) mmm s 62.6
*Aetna Health Inc. (Houston) I 65.4
*Aetna Health Inc. (San Antonio) FE e 64.8
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) sy 67.0
FIRSTCARE (Abilene) mmmsssssssssssssssssses 70.5
FIRSTCARE (Amarillo) M 71.4
FIRSTCARE (Lubbock) mmmsss 65.6
FIRSTCARE (Waco) M 66.7
Great-West Healthcare of Texas, Inc. (Dallas) s 67.7
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) Iy 80.0
HMO Blue Texas (Austin) s 66.0
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 73.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 67.5
HMO Blue Texas (Dallas/Ft Worth)  Em s 69.1
HMO Blue Texas (Houston) mmmmmmmmm sy 65.2
) 73.5
) I 65.1
Humana Health Plan of Texas (Houston) s 58.4
)
)
)

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

e 701
Mercy Health Plans (Laredo) mm s 66.2
PacifiCare of Texas (Dallas/Austin) s 70.4
PacifiCare of Texas (Houston) s 68.9
Scott and White Health Plan (Central TX) ey 80.4
*UNICARE Health Plans (Southeast TX) mssssssssssy 56.5
) 70.7
*UnitedHealthcare of Texas - Dallas (Dallas) mssssssssssss 69.0
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

e 65.4
e 75.3

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2005 50



Breast Cancer Screening Rate

Percent

Scott and White Health Plan (Central TX) 5y 80.4
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) Iy 80.0
Valley Baptist Health Plans (Harlingen) B 75.3
HMO Blue Texas (Beaumont/Lufkin/East Texas) I 73.7
Humana Health Plan of Texas (Austin) - Hmmmmm e 73.5
FIRSTCARE (Amarillo) I 71.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) s 70.7
FIRSTCARE (Abilene) I 70.5
PacifiCare of Texas (Dallas/Austin) Fm e 70.4
Humana Health Plan of Texas (San Antonio) I 701
*Aetna Health Inc. (Dallas/Ft Worth)  msssssssssssssssssss 69.6
HMO Blue Texas (Dallas/Ft Worth) I 69.1
*UnitedHealthcare of Texas - Dallas (Dallas) s 69.0
PacifiCare of Texas (Houston) I 68.9
*Aetna Health Inc. (Austin) m 68.9
Great-West Healthcare of Texas, Inc. (Dallas) e 67.7
Texas Average I 7.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)  Fmm s 67.5
Community First Health Plans (San Antonio) sy 67.0
FIRSTCARE (Waco) M 66.7
Mercy Health Plans (Laredo) s 66.2
HMO Blue Texas (Austin) I 66.0
FIRSTCARE (Lubbock) mmmmmmm e 65.6
*Aetna Health Inc. (Houston) mmm s 65.4
)
)
)

)
)
)
)

P 65.4
HMO Blue Texas (Houston) sy 65.2
Humana Health Plan of Texas (Corpus Christi) e 65.1
*Aetna Health Inc. (San Antonio) s 64.8

*Aetna Health Inc. (B Paso) mmmmmmm 62.6

*Aetna Health Inc. (Corpus Christi) s 61.7

) e 58.4

*UNICARE Health Plans (Southeast TX) s 56.5
)
)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Humana Health Plan of Texas (Houston

CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cervical Cancer Screening

Definition: The percentage of women 21 through 64 years of age using the HMO who
received a Pap smear test during the past three years.

Cervical Cancer Screening
2001 2002 2003 2004 2005
Texas Average 71.9% 74.8% 74.9% 72.8% 76.6%
NCQA’s Quality Compass® 771% 80.0% 80.5% 81.8% 80.9%

Healthy People 2010 Goal*: 90%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Cervical Cancer Screening Rate

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

I /6.6
T 794
e 73.7
I 78.4
1 76.2
I 76.9
e 77.0

FTR

FTR
I 74.6
e 73.4
— 27
e 66.7
I 73.2
T 77.0
I 70.6

1 93.0

1 77.8
e 83.3
1 83.5
e 80.1
e 84.0
P 69.8
e 58.6
I 78.5
e 69.7
e 80.1
e 75.6
I  82.3
e 60.2
e 82.2
s 80.4
. 78.7
e 78.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cervical Cancer Screening Rate

Percent

HMO Blue Texas (Austin) s 93.0
Humana Health Plan of Texas (Austin) I 84.0
HMO Blue Texas (Dallas/Ft Worth) F e 83.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) Iy 83.3
Scott and White Health Plan (Central TX) Fm s 82.3
) e 82.2
*UnitedHealthcare of Texas - Dallas (Dallas) Fmm s 80.4
PacifiCare of Texas (Dallas/Austin) I 80.1
HMO Blue Texas (Houston) s 80.1
*Aetna Health Inc. (Austin) I 79.4
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mssssssssssssssssssy 78.7
Valley Baptist Health Plans (Harlingen) sy 78.6
e 78.5
I 78.4
e 77.8
e 77.0
Great-West Healthcare of Texas, Inc. (Dallas) s 77.0
*Aetna Health Inc. (Houston)  mm s 76.9
Texas Average I (6.6
*Aetna Health Inc. (Bl Paso) s 76.2
PacifiCare of Texas (Houston) s 75.6
Community First Health Plans (San Antonio) m  74.6
*Aetna Health Inc. (Corpus Christi) I 73.7
FIRSTCARE (Abilene) mmm s 73.4
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

Humana Health Plan of Texas (San Antonio
*Aetna Health Inc. (Dallas/Ft Worth
HMO Blue Texas (Beaumont/Lufkin/East Texas

)
)
)
*Aetna Health Inc. (San Antonio)
)
)

FIRSTCARE (Waco) Iy 73.2
FIRSTCARE (Amarillo) s 72.7
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) s 70.6
Humana Health Plan of Texas (Corpus Christi) s 69.8
Mercy Health Plans (Laredo) e 69.7
FIRSTCARE (Lubbock) msssssssssssss 66.7
*UNICARE Health Plans (Southeast TX) ) 60.2
Humana Health Plan of Texas (Houston) msssssssssssy 58.6
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Controlling High Blood Pressure

Definition: The percentage of members age 46 through 85 years diagnosed with hyper-
tension (high blood pressure), whose blood pressure was controlled during the meas-
urement year. Control was demonstrated by a blood pressure reading below 140 mm

Hg systolic and 90 mm Hg diastolic.

Controlling High Blood Pressure

2001 2002 2003
Texas Average 47.8% 50.9% 57.9%
NCQA'’s Quality Compass® 50.5% 55.4% 58.4%

2004 2005
59.2% 64.5%
62.2% 66.8%

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Controlling High Blood Pressure

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (E Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I G4 .5

NR
NR
NR
NR
NR
NR
FTR
FTR
67.4
64.2
67.4
60.3
57.2
58.6
61.3
66.1
68.6
63.8
65.2
61.3
55.1
65.2
66.4
61.4
65.6
60.8
NR
NR
NR
68.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

79.4
77.5

77.9
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Controlling High Blood Pressure

HMO Blue Texas (Austin)

Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Dallas/Ft Worth)

Community First Health Plans (San Antonio)

FIRSTCARE (Amarillo)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Scott and White Health Plan (Central TX)

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Austin)

Texas Average

FIRSTCARE (Abilene)

HMO Blue Texas (Houston)

PacifiCare of Texas (Houston)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Humana Health Plan of Texas (Corpus Christi)

*UNICARE Health Plans (Southeast TX)

FIRSTCARE (Lubbock)

Great-West Healthcare of Texas, Inc. (Dallas)
FIRSTCARE (Waco)

Humana Health Plan of Texas (Houston)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (E Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

*UnitedHealthcare of Texas - Dallas (Dallas

CIGNA HealthCare of Texas, Inc. (Dallas

)

)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
)

CIGNA HealthCare of Texas, Inc. (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

Percent

79.4
77.9
77.5
68.9
68.6
67.4
67.4
66.4
66.1
65.6
65.2
65.2

I G4 .5

NR
NR
NR
NR
NR
NR
NR
NR
NR
FTR
FTR

NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

64.2
63.8
61.4
61.3
61.3
60.8
60.3
58.6
57.2
55.1
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Beta Blocker Treatment After a Heart Attack

Definition: The percentage of members age 35 years and older who were hospitalized
during the measurement year with a diagnosis of acute myocardial infarction (AMI) and
who received an ambulatory prescription for beta-blockers upon discharge. Members
who have a valid medical reason not to take the drug are excluded.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid

rate.
Beta Blocker Treatment After a Heart Attack
2002 2003 2004 2005
Texas Average 90.3% 86.9% 85.2% 83.3%
NCQA’s Quality 92.5% 93.5% 94.3% 96.2%
Compass
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Beta Blocker Treatment After Heart Attack

Percent

Texas Average I— 8 3.3

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio
FIRSTCARE (Abilene

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco

PN R N =

22%%%222%2833%

)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NA
NA

£

NA

70.8
72.6
96.2
100.0
81.0
94.9
95.5
99.2
81.3
82.0
82.4

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Beta Blocker Treatment After Heart Attack

Percent

HMO Blue Texas (Houston) 100.0
Scott and White Health Plan (Central TX) 99.2
HMO Blue Texas (Dallas/Ft Worth) 96.2
PacifiCare of Texas (Dallas/Austin) 95.5
Humana Health Plan of Texas (San Antonio) 94.9
Texas Average I S3.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 82.4
*UnitedHealthcare of Texas - Dallas (Dallas) 82.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 81.3
Humana Health Plan of Texas (Houston) 81.0
726
70.8

*Aetna Health Inc. (Houston
*Aetna Health Inc. (Dallas/Ft Worth
*Aetna Health Inc. (Austin

*Aetna Health Inc. (Corpus Christi
*Aetna Health Inc. (H Paso

*Aetna Health Inc. (San Antonio
Community First Health Plans (San Antonio
FIRSTCARE (Abilene

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco

)
)
)
)
)
)
)
)

)
Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Houston)

*UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)

)

)

R EEEEEEEEEEEEEEEEI:

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston

7
Py

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cholesterol Management After Acute Cardiovascular Events:
LDL-C Level

Definition: The percentage of members 18 through 75 years of age who had an LDL-C
(low density lipoprotein-cholesterol) level of less than 130 mg/dL performed on or be-
tween 60 and 365 days after discharge for an acute cardiovascular event.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid
rate.

Cholesterol Management After Acute Cardiovascular Events: LDL-C Level
2001 2002 2003 2004 2005
Texas Average 31.7% 42.6% 57.7% 56.3% 55.8%
NCQA'’s Quality Compass® 45.3% 51.5% 59.3% 65.1% 68.0%

*Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Cholesterol Management: LDL-C Level <130mg/dL
After Acute Cardiovascular Event

Percent

Texas Average IEEEEEEEEEEEEEEEEEE———— 55.8
*Aetna Health Inc. (Austin) NR
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (Dallas/Ft Worth) 63.7
*Aetna Health Inc. (B Paso) NA
*Aetna Health Inc. (Houston) 52.1
*Aetna Health Inc. (San Antonio) 46.2
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) 49.2
FIRSTCARE (Abilene) 56.7
FIRSTCARE (Amarillo) 70.0
FIRSTCARE (Lubbock) 60.0
FIRSTCARE (Waco) 65.0

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)

HMO Blue Texas (Austin) 63.5

HMO Blue Texas (Beaumont/Lufkin/East Texas) 50.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 63.5
HMO Blue Texas (Dallas/Ft Worth) 56.4
HMO Blue Texas (Houston) 57.7
Humana Health Plan of Texas (Austin) 61.8
Humana Health Plan of Texas (Corpus Christi) NA

Humana Health Plan of Texas (Houston) 38.0

£ 2

Humana Health Plan of Texas (San Antonio) 73.0
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Dallas/Austin) 74.6
PacifiCare of Texas (Houston) 721
Scott and White Health Plan (Central TX) 82.0
*UNICARE Health Plans (Southeast TX) 58.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 15.5
*UnitedHealthcare of Texas - Dallas (Dallas) 20.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 16.4
Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cholesterol Management: LDL-C Level <130mg/dL
After Acute Cardiovascular Event

Scott and White Health Plan (Central TX)
PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (Houston)

FIRSTCARE (Amarillo)

FIRSTCARE (Waco)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)
FIRSTCARE (Lubbock)

*UNICARE Health Plans (Southeast TX)
HMO Blue Texas (Houston)

FIRSTCARE (Abilene)

HMO Blue Texas (Dallas/Ft Worth)

Percent

Texas Average IEEEEEEEEE_———— 55.8

*Aetna Health Inc. (Houston)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

Community First Health Plans (San Antonio)

*Aetna Health Inc. (San Antonio)

Humana Health Plan of Texas (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (Austin)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

175322553

7
Py

82.0
74.6
73.0
721
70.0
65.0
63.7
63.5
63.5
61.8
60.0
58.5
57.7
56.7
56.4
52.1
50.9
49.2
46.2
38.0
20.0
16.4
15.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cholesterol Management After Acute Cardiovascular Events:
LDL-C Screening

Definition: The percentage of members age 18 through 75 years of age who had an
LDL-C (low density lipoprotein-cholesterol) screening performed on or between 60 and
365 days after discharge for an acute cardiovascular event.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid

rate.
Cholesterol Management After Acute Cardiovascular Events: LDL-C Screening
2001 2002 2003 2004 2005
Texas Average 72.4% 76.2% 771% 77.9% 79.4%
NCQA'’s Quality Compass® 73.5% 771% 79.4% 80.3% 81.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Cholesterol Management: LDL-C Level Screening

After Acute Cardiovascular Event

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

Percent

I /0.4

NA

FTR
FTR

£ 2

NA

51.1

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

82.9

82.4

75.8
88.5

77.0
76.7
85.0
83.8
85.0

89.2
73.7
89.2
77.8
77.6
76.5

83.3

81.3
794
90.5
70.7
81.0
80.0
70.5
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Cholesterol Management: LDL-C Level Screening
After Acute Cardiovascular Event

Percent
Scott and White Health Ptan (Central TX) 90.5
HMO Blue Texas (Austin) 89.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 89.2
*Aetna Health Inc. (San Antonio) 88.5
FIRSTCARE (Amarillo) 85.0
FIRSTCARE (Waco) 85.0
FIRSTCARE (Lubbock) 83.8
Humana Health Plan of Texas (San Antonio) 83.3
*Aetna Health Inc. (Austin) 82.9
*Aetna Health Inc. (Dallas/Ft Worth) 82.4
PacifiCare of Texas (Dallas/Austin) 81.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 81.0
*UnitedHealthcare of Texas - Dallas (Dallas) 80.0
Texas Average I .4
PacifiCare of Texas (Houston) 79.4
HMO Blue Texas (Dallas/Ft Worth) 77.8
HMO Blue Texas (Houston) 77.6
Community First Health Plans (San Antonio) 77.0
FIRSTCARE (Abilene) 76.7
Humana Health Plan of Texas (Austin) 76.5
*Aetna Health Inc. (Houston) 75.8
HMO Blue Texas (Beaumont/Lufkin/East Texas) 73.7
*UNICARE Health Plans (Southeast TX) 70.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 70.5
Humana Health Plan of Texas (Houston) 51.1
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (B Paso) NA
Great-West Healthcare of Texas, Inc. (Dallas) NA
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) NA
Humana Health Plan of Texas (Corpus Christi) NA
Mercy Health Plans (Laredo) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: HbA1cTesting

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had one or more HbA1c tests conducted within the past
year.

Comprehensive Diabetes Care: HbA1cTesting
2001 2002 2003 2004 2005
Texas Average 72.9% 76.7% 80.0% 79.8% 82.1%
NCQA’s Quality Compass® 77.7% 81.4% 82.6% 84.6% 86.5%

Healthy People 2010 Goal*: 50%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care: HbA1c Testing

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

)
)
)
)
)
HMO Blue Texas (Beaumont/Lufkin/East Texas)

Percent

I C2. 1
T 82.6
e 80.2
I —  79.2
e 74.0
e 81.9
e 81.0

FTR

FTR
I 85.3
T 74.7
e 83.2
e 84.7
I 78.3
T 81.4
T 87.9
1 88.2
1 89.2

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

I 94.3
1 89.0
I 84.5
e 91.5

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (Houston

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

S DS L DD o

Valley Baptist Health Plans (Harlingen

e 86.4
e 74.2
e 88.3
T 76.0
I 86.8
1 87.3
e 88.5
1 77.7
I 80.5
e 82.6
e 80.9
e 82.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: HbA1c Testing

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Dallas/Ft Worth)

Scott and White Health Plan (Central TX)

Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Austin)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
PacifiCare of Texas (Houston)

PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (Corpus Christi)

Community First Health Plans (San Antonio)

FIRSTCARE (Lubbock)

HMO Blue Texas (Houston)

FIRSTCARE (Amarillo)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Austin)

Texas Average

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (Houston)

Great-West Healthcare of Texas, Inc. (Dallas)

*Aetna Health Inc. (San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Corpus Christi)
*Aetna Health Inc. (Dallas/Ft Worth)
FIRSTCARE (Waco)

*UNICARE Health Plans (Southeast TX)
Mercy Health Plans (Laredo)
FIRSTCARE (Abilene)

Humana Health Plan of Texas (Houston)
*Aetna Health Inc. (E Paso)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)

Percent

I 94.3

I 918
1 89.2
e 89.0
1 88.5
I 88.3
1 88.2
e 87.9
1 87.3
I 86.8
1 86.4
T 8s.3
e 84.7
I 84.5
e 83.2
I 82.6
T 82.6
e 2. 1
e 82.1
e 81.9
I 814
e 81.0
e 80.9
e 80.5
I 80.2
1 79.2
I 78.3
e 77.7
I 76.0
T 74.7
I 74.2
s 74.0

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: Poor HbA1c Control

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had their most recent HbA1c level greater than 9.5 per-
cent during the past year.

Comprehensive Diabetes Care: Poor HbA1c Control
2001 2002 2003 2004 2005
Texas Average 54.4% 46.2% 52.0% 46.2% 56.6%
NCQA’s Quality Compass® 43.9% 36.9% 33.9% 32.0% 30.7%

Note - Lower rates indicate better performance for this measure.

Quality Compass® is a national database of health plan specific performance informationvoluntarily reported to NCQA.
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Comprehensive Diabetes Care: Poor HbA1c Control

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I 6.6
NR
50.5
47.5
55.0
53.6
53.6
FTR
FTR
42.9
41.8
41.6
355
46.7
45.9
27.3
29.4
29.7
243
28.0
33.3
28.2
401
47.2
26.0
53.8
31.1
27.2
34.8
39.2

41.6

Note - Lower rates indicate better performance for this measure.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

86.3
80.3
72.6
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Comprehensive Diabetes Care: Poor HbA1c Control

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (San Antonio)

PacifiCare of Texas (Houston)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Houston)

Scott and White Health Plan (Central TX)

FIRSTCARE (Lubbock)

*UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Corpus Christi)

Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Amarillo)

FIRSTCARE (Abilene)

Community First Health Plans (San Antonio)

243
26.0
27.2
27.3
28.0
28.2
29.4
29.7
31.1
33.3
34.8
35.5
39.2
40.1
41.6
41.6
41.8
42.9

Great-West Healthcare of Texas, Inc. (Dallas) 459
FIRSTCARE (Waco) 46.7
Humana Health Plan of Texas (Houston) 47.2
*Aetna Health Inc. (Dallas/Ft Worth) 47.5
*Aetna Health Inc. (Corpus Christi) 50.5
*Aetna Health Inc. (Houston) 53.6
*Aetna Health Inc. (San Antonio) 53.6
Mercy Health Plans (Laredo) 53.8
*Aetna Health Inc. (B Paso) 55.0
Texas Average NI 56.6

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

72.6

80.3
86.3

*Aetna Health Inc. (Austin) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

Note - Lower rates indicate better performance for this measure.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: Eye Exam

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had an eye screening for diabetic retinal disease within
the past year.

Comprehensive Diabetes Care: Eye Exam
2001 2002 2003 2004 2005
Texas Average 36.9% 41.1% 41.7% 39.4% 35.0%
NCQA’s Quality Compass® 47.9% 52.1% 51.7% 48.8% 60.0%

Healthy People 2010 Goal*: 75%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care: Eye Exam

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

e 35.0
" 32.9
s 25.3
I 39.5
I 28.6
I 31.6
e 32.9

FTR

FTR
I 34.9
e 46.5
. 3e.7
e 39.7
I 43.6
e 34.3
I 42.4
e 38.2
1 51.4
I 414
e 45.5

e 53.6

e 36.7
— 33.3
s 33.8
I 40.9
e 37.1
" 44.9
e 49.8

e 541

s 18.2
I 34.0
s 32.0
— 28.1
e 38.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: Eye Exam

Scott and White Health Plan (Central TX)

HMO Blue Texas (Houston)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
PacifiCare of Texas (Houston)

FIRSTCARE (Abilene)

HMO Blue Texas (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)
FIRSTCARE (Waco)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (San Antonio)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (Dallas/Ft Worth)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Austin)

Mercy Health Plans (Laredo)

FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Austin)

Texas Average

Community First Health Plans (San Antonio)

Great-West Healthcare of Texas, Inc. (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (Corpus Christi)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (B Paso)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Corpus Christi)

*UNICARE Health Plans (Southeast TX)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

I 541
T 536

e 51.4
I 49.8
e 46.5
I 45.5
e 44.9
I 43.6
e 42.4
I 414
e 40.9
—— 397
e 39.5
—— | 38.7
e 38.2
I 371
e 36.7
e 36.7
I, 35.0
e 34.9
I 34.3
e 34.0
——  33.8
e 33.3
—— 32.9
e 32.9
I 32.0
e 31.6
I 28.6
s 28.1
I 25.3
— 18.2

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: LDL-C Level

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had their most recent LDL-C level less than 130 mg/dL
within the past two years.

Comprehensive Diabetes Care: LDL-C Level
2001 2002 2003 2004 2005
Texas Average 37.8% 45.5% 43.0% 52.6% 41.1%
NCQA’s Quality Compass® 43.6% 49.8% 54.8% 60.4% 64.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care:
LDL-C Level < 130mg/dL

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I . 1

NR
e 46.7
P 47.2
P 45.7
e 45.7
e 45.5

FTR

FTR
e 60.5
e 58.2
e 54.7
e 53.8
e 47.0
e 56.4
e 66.7
e 76.5
e 75.7
e 67.1
e 70.8
e 61.4
e 71.0
e 63.3
e 49.6
e 76.6
e 43.3
e 69.9
e 69.2
e 69.2
e 55.8
e 16.1
e 22.7
e 30.1
e 57.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care:
LDL-C Level < 130mg/dL

Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Humana Health Plan of Texas (Corpus Christi)

HMO Blue Texas (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

Valley Baptist Health Plans (Harlingen)

Great-West Healthcare of Texas, Inc. (Dallas)

*UNICARE Health Plans (Southeast TX)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Houston)

*Aetna Health Inc. (Dallas/Ft Worth)

FIRSTCARE (Waco)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

Mercy Health Plans (Laredo)

Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Austin)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

e 76.6
e 76.5
e 75.7
e 71.0
e 70.8
e 69.9
e 69.2
e 69.2
e 67.1
e 66.7
e 63.3
e 61.4
e 60.5
e 58.2
e 57.3
e 56.4
e 55.8
e 54.7
e 53.8
e 49.6
e 47.2
s 47.0
I 46.7
e 45.7
e 45.7
e 45.5
s 4.3.3
I 4 1.1
e 30.1
s 22.7
e 16.1

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: LDL-C Screening

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had a LDL-C test done within the last two years.

Comprehensive Diabetes Care: LDL-C Screening
2001 2002 2003 2004 2005
Texas Average 75.8% 80.7% 85.1% 87.7% 89.1%
NCQA'’s Quality Compass® 75.7% 81.4% 85.1% 88.4% 91.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care:
LDL-C Screening

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

e 5O 1
e 85.4
e 90.1
e 86.3
P 86.6
e 841
e 88.1

FTR

FTR
e 95.4
e 80.5
e 88.3
- 91.2
e 84.7
e 93.0
e 93.9
e 94.1
e 100.0
e 91.4
e 93.9
e 89.8
e 95.6
e 91.8
e 77.4
e 94.9
e 90.6
e 95.5
e 93.3
e 92.9
e 87.2
e 88.7
e 89.3
e 88.6
s 90.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care:
LDL-C Screening

Percent

HMO Blue Texas (Beaumont/Lufkin/East Texas) mmmmssssss 100.0
Humana Health Plan of Texas (Austin) s 95.6
PacifiCare of Texas (Dallas/Austin) s 95.5
Community First Health Plans (San Antonio) mme 95.4
Humana Health Plan of Texas (San Antonio)  Fmmm sy 94.9
HMO Blue Texas (Austin) s 94.1
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) mmmsss 93.9
HMO Blue Texas (Dallas/Ft Worth) s 93.9
PacifiCare of Texas (Houston) M 93.3
Great-West Healthcare of Texas, Inc. (Dallas) s 93.0
Scott and White Health Plan (Central TX) s 92.9
Humana Health Plan of Texas (Corpus Christi) s 91.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 91.4
FIRSTCARE (Lubbock) s 91.2
Mercy Health Plans (Laredo) mmmm s 90.6
*Aetna Health Inc. (Corpus Christi) s 90.1
Valley Baptist Health Plans (Harlingen) s 90.0
HMO Blue Texas (Houston) s 89.8
*UnitedHealthcare of Texas - Dallas (Dallas) m e 89.3
Texas Average IEEEEEEEEEEEEEE——— SO 1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) "  88.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 88.6
FIRSTCARE (Amarillo) F s 88.3
*Aetna Health Inc. (San Antonio) M 88.1
*UNICARE Health Plans (Southeast TX) mssssssss 87.2
*Aetna Health Inc. (E Paso) mmmssssssssn 86.6
*Aetna Health Inc. (Dallas/Ft Worth) s 86.3
*Aetna Health Inc. (Austin) e 85.4
FIRSTCARE (Waco) mmmm 84.7
*Aetna Health Inc. (Houston) s 84.1
FIRSTCARE (Abilene) mmmssse 80.5
Humana Health Plan of Texas (Houston) s 77.4
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care:
Monitoring for Diabetic Nephropathy

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type 2 diabe-
tes using the HMO who had screening for nephropathy or evidence of already having nephropa-
thy within the past year.

Comprehensive Diabetes Care: Monitoring for Diabetic Nephropathy
2001 2002 2003 2004 2005
Texas Average 37.6% 43.1% 47.7% 44.4% 45.6%
NCQA'’s Quality Compass® 43.2% 46.3% 51.8% 48.2% 52.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA
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Comprehensive Diabetes Care:
Monitoring Diabetic Nephropathy (Kidney Disease)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (E Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I 4 5.6

70.6

51.0
39.0
40.6
35.7
42.6
45.7
FTR
FTR
53.7
29.9
32.8
46.7
421
57.6
60.6
62.2
59.5
65.5
59.2
421
59.4
219
42.8
57.2
54.8
401
47.6
445
40.3
43.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care:
Monitoring Diabetic Nephropathy (Kidney Disease)

Percent

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 85.7
HMO Blue Texas (Dallas/Ft Worth) 82.2
HMO Blue Texas (Austin) 70.6
Humana Health Plan of Texas (Austin) 65.5
HMO Blue Texas (Beaumont/Lufkin/East Texas) 62.2
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) 60.6
HMO Blue Texas (Houston) 59.5
Humana Health Plan of Texas (San Antonio) 59.4
Humana Health Plan of Texas (Corpus Christi) 59.2
Great-West Healthcare of Texas, Inc. (Dallas) 57.6
PacifiCare of Texas (Houston) 57.2
Scott and White Health Plan (Central TX) 54.8
Community First Health Plans (San Antonio) 53.7
*Aetna Health Inc. (Austin) 51.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 476
FIRSTCARE (Lubbock) 46.7
*Aetna Health Inc. (San Antonio) 45.7
Texas Average IEEEEEEEEEEEEEEEESS—————— 4 5.0
*UnitedHealthcare of Texas - Dallas (Dallas) 44.5
Valley Baptist Health Plans (Harlingen) 43.8
PacifiCare of Texas (Dallas/Austin) 42.8
*Aetna Health Inc. (Houston) 42.6
FIRSTCARE (Waco) 421
Humana Health Plan of Texas (Houston) 421
*Aetna Health Inc. (Dallas/Ft Worth) 40.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 40.3
*UNICARE Health Plans (Southeast TX) 401
*Aetna Health Inc. (Corpus Christi) 39.0
*Aetna Health Inc. (Bl Paso) 35.7
FIRSTCARE (Amarillo) 32.8
FIRSTCARE (Abilene) 29.9
Mercy Health Plans (Laredo) 21.9
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Use of Appropriate Medications for People with Asthma

Definition: Percentage of members 5 through 56 years of age with persistent asthma who were
being prescribed medications acceptable as primary therapy for long-term control of asthma.

The rates are presented in three age stratifications, 5-9, 10-17, and 18-56, and a combined rate for
all ages.

Use of Appropriate Medications for People with Asthma (5-56 Years)
2001 2002 2003 2004 2005
Texas Average 60.2% 64.4% 70.3% 67.8% 71.8%
NCQA'’s Quality Compass® 62.5% 65.6% 67.9% 71.5% 72.9%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Medication for People with Asthma: 5-9 Years

Percent

Texas Average I 4.8

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

NA
NA

NA

FTR
FTR

£E££% % £

=

NA

80.8

77.6
75.3

38.5

67.6
48.5

77.6
78.9
82.4

721
75.4

815

69.6
43.8
59.6
77.6
75.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 5-9 Years

Percent
Humana Health Plan of Texas (Austin) 824
PacifiCare of Texas (Dallas/Austin) 81.5
*Aetna Health Inc. (Dallas/Ft Worth) 80.8
HMO Blue Texas (Houston) 78.9
*Aetna Health Inc. (Houston) 776
HMO Blue Texas (Dallas/Ft Worth) 77.6
*UnitedHealthcare of Texas - Dallas (Dallas) 77.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 75.4
Humana Health Plan of Texas (San Antonio) 754
*Aetna Health Inc. (San Antonio) 75.3
Texas Average I 4.8
Humana Health Plan of Texas (Houston) 721
Scott and White Health Plan (Central TX) 69.6
FIRSTCARE (Lubbock) 67.6
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 59.6
FIRSTCARE (Waco) 48.5
*UNICARE Health Plans (Southeast TX) 43.8
FIRSTCARE (Abilene) 38.5
*Aetna Health Inc. (Austin) NA
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (B Paso) NA
Community First Health Plans (San Antonio) NA
FIRSTCARE (Amarillo) NA
Great-West Healthcare of Texas, Inc. (Dallas) NA
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) NA
HMO Blue Texas (Austin) NA
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) NA
Humana Health Plan of Texas (Corpus Christi) NA
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Houston) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 10-17 Years

Percent

Texas Average I GO .5

*Aetna Health Inc. (Austin)  NA

*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (Dallas/Ft Worth
*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

74.0
NA
711
*Aetna Health Inc. (San Antonio 66.7
CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio
FIRSTCARE (Abilene
FIRSTCARE (Amarillo
FIRSTCARE (Lubbock
FIRSTCARE (Waco
Great-West Healthcare of Texas, Inc. (Dallas)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)
HMO Blue Texas (Beaumont/Lufkin/East Texas)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth
HMO Blue Texas (Houston

FTR
FTR
61.3
38.9
63.6
59.5

)
)
)
)
)
)
)
)
)
)
)
) 63.3

£$£%¢%

76.7
68.8

Humana Health Plan of Texas (Austin 71.8

g

Humana Health Plan of Texas (Corpus Christi
Humana Health Plan of Texas (Houston 46.9
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX
*UNICARE Health Plans (Southeast TX

)
)
)
)
)
)
Humana Health Plan of Texas (San Antonio) 69.6
)
) 67.2
) 48.6
) 70.0
)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 72.9
*UnitedHealthcare of Texas - Dallas (Dallas) 74.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 68.4
Valley Baptist Health Plans (Harlingen) NA
* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 10-17 Years

HMO Blue Texas (Dallas/Ft Worth)

*UnitedHealthcare of Texas - Dallas (Dallas

*Aetna Health Inc. (Dallas/Ft Worth

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
Humana Health Plan of Texas (Austin

*Aetna Health Inc. (Houston

Scott and White Health Plan (Central TX

Humana Health Plan of Texas (San Antonio)

)
)
)
)
)
)

Percent

76.7
74.6
74.0
72.9
71.8
711
70.0
69.6

Texas Average I G0 .5

HMO Blue Texas (Houston)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Amarillo)

FIRSTCARE (Waco)

Community First Health Plans (San Antonio)

FIRSTCARE (Lubbock)

PacifiCare of Texas (Houston)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Abilene)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

*UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

EEEEEEEEEEE RN

7
Py

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

68.8
68.4

67.2

66.7

63.6
63.3
61.3
59.5
48.6
46.9
38.9

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 18-56 Years

Percent

Texas Average I 1.8
*Aetna Health Inc. (Austin) F  76.0
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (Dallas/Ft Worth) s 76.1
*Aetna Health Inc. (E Paso) I 70.7
*Aetna Health Inc. (Houston) s 74.5
*Aetna Health Inc. (San Antonio) T 73.7
CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio) s 63.3
FIRSTCARE (Abilene) I 70.0
FIRSTCARE (Amarillo) s 77.9
FIRSTCARE (Lubbock) M 60.7
FIRSTCARE (Waco) mmmm s 63.2
Great-West Healthcare of Texas, Inc. (Dallas) I 53.7
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) s 73.0
HMO Blue Texas (Austin) I 78.6
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 81.8
HMO Blue Texas (Dallas/Ft Worth) msssssssssssssss 76.9
HMO Blue Texas (Houston) mmmmmmmmm 72.8
Humana Health Plan of Texas (Austin) sy 78.3
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) mssssssssssssssm 57.5
Humana Health Plan of Texas (San Antonio) Iy 64.0
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Dallas/Austin) I 67.1
PacifiCare of Texas (Houston) msssssssssssss 72.2
Scott and White Health Plan (Central TX) s 68.9
*UNICARE Health Plans (Southeast TX) msssssss 66.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) T 74.4
*UnitedHealthcare of Texas - Dallas (Dallas) mssssssssssssy 72.2
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) sy 69.2
Valley Baptist Health Plans (Harlingen) s 86.3

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 18-56 Years

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Austin)

Humana Health Plan of Texas (Austin)

FIRSTCARE (Amarillo)

HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (San Antonio)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)

PacifiCare of Texas (Houston)

Texas Average

*Aetna Health Inc. (Bl Paso)

FIRSTCARE (Abilene)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Scott and White Health Plan (Central TX)

PacifiCare of Texas (Dallas/Austin)

*UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (San Antonio)

Community First Health Plans (San Antonio)

FIRSTCARE (Waco)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Houston)

Great-West Healthcare of Texas, Inc. (Dallas)

*Aetna Health Inc. (Corpus Christi)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 86.3
T 81.8
e 78.6
I  78.3
1 77.9
P 76.9
1 76.1
I 76.0
e 74.5
I 744
T 73.7
e 3.0
T 72.8
I  72.2
e 72.2
I /1.8
e 70.7
s 70.0
I 69.2
e 68.9
I 67.1
e 66.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: Total (5-56 Years)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Ptan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

I 7 1.8
T 4.8
e 60.0
I 76.3
T 74.7
I 74.4
e 72.3

FTR

FTR
I 66.4
e 57.9
e 72,3
e 61.8
I 60.8
s 51.1
— 72.2
e 75.2
T 88.1
I 83.3
e 77.0
e 731
e 77.8
I 58.1
s 59.1
I 67.3
e 70.8
P 69.2
e 65.4
I 69.3
e 61.1
e 71.6
e —  73.7
e 70.4
e 82.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: Total (5-56 Years)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Austin)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)
HMO Blue Texas (Houston)

*Aetna Health Inc. (San Antonio

Percent

T 88.1
T 83.3
e 82.7

I 77.8
e 77.0
I 76.3
e 75.2
I 74.8
e 74.7
I 744
T 73.7
e 3
T 72.3
I  72.3

e 72.2
I 7 1.8
e 71.6
e 70.8
e 704
e 69.3
I—— 69.2
e 67.3
I 66.4
e 65.4
I 61.8
e 61.1
I 60.8
e 60.0
I  59.1
e 58.1
—— 57.9
s 51.1

FTR

FTR

)
FIRSTCARE (Amarillo)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Scott and White Health Plan (Central TX)

PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (San Antonio)

Community First Health Plans (San Antonio)

PacifiCare of Texas (Houston)

FIRSTCARE (Lubbock)

*UNICARE Health Plans (Southeast TX)

FIRSTCARE (Waco)

*Aetna Health Inc. (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (Corpus Christi)

FIRSTCARE (Abilene)

Great-West Healthcare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

93 GUIDE TO TEXAS HMO QUALITY: 2005



Follow-up After Hospitalization for Mental lliness

Definition: The percentage of members 6 years of age and older who were hospitalized
for selected mental disorders and who were seen on an outpatient basis by a mental
health provider within 30 days, or within 7 days after their discharge from the hospital.

The bar charts show the percentage of members hospitalized for mental health disorders
who were seen on an ambulatory care basis within 7 days and 30 days of discharge from

the hospital.

Follow-up After Hospitalization for Mental lliness

Texas Average (within 7 days)
NCQA'’s Quality Compass® (within 7 days)
Texas Average (within 30 days)

NCQA’s Quality Compass® (within 30 days)

2001

45.8%

49.7%

67.7%

72.8%

2002

50.5%

51.3%

70.7%

73.2%

2003

49.6%

52.7%

71.5%

73.6%

2004

48.3%

54.4%

71.0%

74.4%

2005

48.7%

55.9%

71.1%

76.0%

GUIDE TO TEXAS HMO QUALITY: 2005
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Hospitalization for Mental lliness: 7 Day Follow-up

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent
I 5. 7
61.8
NA
63.6

58.0
446
FIR
FTR
36.4

£ 2%

58.6

£ %

58.3

51.3
63.8
51.0
38.8
32.4
34.9
36.4

62.7

40.5

44.8

47.9

45.3
NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Hospitalization for Mental lliness: 7 Day Follow-up

Percent

HMO Blue Texas (Dallas/Ft Worth) 63.8
*Aetna Health Inc. (Dallas/Ft Worth) 63.6
PacifiCare of Texas (Dallas/Austin) 62.7

*Aetna Health Inc. (Austin) 61.8
FIRSTCARE (Waco) 58.6
HMO Blue Texas (Austin) 58.3
*Aetna Health Inc. (Houston) 58.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 51.3
HMO Blue Texas (Houston) 51.0
Texas Average I 4 S. 7
*UnitedHealthcare of Texas - Dallas (Dallas) 47.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 45.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 44.8
*Aetna Health Inc. (San Antonio) 44.6
Scott and White Health Plan (Central TX) 40.5
) 38.8
) 36.4
) 36.4

Humana Health Plan of Texas (Austin
Humana Health Plan of Texas (San Antonio
Community First Health Plans (San Antonio
Humana Health Plan of Texas (Houston) 34.9
Humana Health Plan of Texas (Corpus Christi) 324
*Aetna Health Inc. (Corpus Christi)
*Aetna Health Inc. (E Paso)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
Great-West Healthcare of Texas, Inc. (Dallas)
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Beaumont/Lufkin/East Texas)
Mercy Health Plans (Laredo)
PacifiCare of Texas (Houston)
*UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)
)
)

AR EEEEEEEEE RN

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston

7
Py

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Hospitalization for Mental lliness: 30 Day Follow-up

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

e 1.1

82.4
NA
80.0
NA
80.0
75.9
FTR
FTR
68.2
NA
NA
NA
72.7
NA
NA
86.1
NA
61.5
79.2
74.8
60.2
58.8
62.3
67.3
NA
70.7
NA
741
NA
69.6
70.9
65.1
NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Hospitalization for Mental lliness: 30 Day Follow-up

Percent
HMO Blue Texas (Austin) 86.1
*Aetna Health Inc. (Austin) 82.4
*Aetna Health Inc. (Dallas/Ft Worth) 80.0
*Aetna Health Inc. (Houston) 80.0
HMO Blue Texas (Dallas/Ft Worth) 79.2
*Aetna Health Inc. (San Antonio) 75.9
HMO Blue Texas (Houston) 74.8
Scott and White Health Plan (Central TX) 741
FIRSTCARE (Waco) 72.7
Texas Average I 1.1
*UnitedHealthcare of Texas - Dallas (Dallas) 70.9
PacifiCare of Texas (Dallas/Austin) 70.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 69.6
Community First Health Plans (San Antonio) 68.2
Humana Health Plan of Texas (San Antonio) 67.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 65.1
Humana Health Plan of Texas (Houston) 62.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 61.5
Humana Health Plan of Texas (Austin) 60.2
Humana Health Plan of Texas (Corpus Christi) 58.8
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (H Paso) NA
FIRSTCARE (Abilene) NA
FIRSTCARE (Amarillo) NA
FIRSTCARE (Lubbock) NA
Great-West Healthcare of Texas, Inc. (Dallas) NA
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) NA
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Houston) NA
*UNICARE Health Plans (Southeast TX) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Definition: The percentage of members 18 years of age and older who were diagnosed with a
new episode of depression, treated with antidepressant medication, and who had at least three
follow-up contacts with a primary care practitioner or mental health practitioner during the 12

week Acute Treatment Phase.

Antidepressant Medication Management: Optimal Practitioner Contacts
2001 2002 2003 2004 2005
Texas Average 18.6% 14.4% 15.1% 16.7% 16.4%
NCQA’s Quality Compass® 20.0% 19.8% 19.2% 20.3% 19.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Percent

Texas Average IEEEEEEE——— 16.4

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco

)
)
)

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

)
)
)
)
)
)
)
)
)
)
Humana Health Plan of Texas (Houston)
)
)
)
)
)
)
)
)
)
Valley Baptist Health Plans (Harlingen)

NA

NA

FTR
FTR

23

g g

g g

NA

15.1
17.6
156.2
31.5
23.7
8.3
10.4
15.1
20.0
18.8
20.5
15.3
8.6
141
17.2
30.0
17.0
18.0
1.2
10.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and

46.2
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Percent
*UNICARE Health Plans (Southeast TX) 46.2
*Aetna Health Inc. (San Antonio) 315
PacifiCare of Texas (Houston) 30.0
Community First Health Plans (San Antonio) 23.7
HMO Blue Texas (Houston) 20.5
HMO Blue Texas (Austin) 20.0
HMO Blue Texas (Dallas/Ft Worth) 18.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 18.0
*Aetna Health Inc. (Dallas/Ft Worth) 17.6
PacifiCare of Texas (Dallas/Austin) 17.2
Scott and White Health Plan (Central TX) 17.0
Texas Average IEEE——— 16.4
Humana Health Plan of Texas (Austin) 16.3
*Aetna Health Inc. (Houston) 15.2
FIRSTCARE (Waco) 15.1
*Aetna Health Inc. (Austin) 15.1
Humana Health Plan of Texas (San Antonio) 14.1
*UnitedHealthcare of Texas - Dallas (Dallas) 11.2
FIRSTCARE (Lubbock) 104
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 10.3
Humana Health Plan of Texas (Houston) 8.6
FIRSTCARE (Abilene) 8.3
FIRSTCARE (Amarillo) 23
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (B Paso) NA
Great-West Healthcare of Texas, Inc. (Dallas) NA
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) NA
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) NA
Humana Health Plan of Texas (Corpus Christi) NA
Mercy Health Plans (Laredo) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Definition: The percentage of members 18 years of age and older who were diagnosed with a
new episode of depression and who remained on an antidepressant drug during the entire 12
week Acute Treatment Phase.

Antidepressant Medication Management: Effective Acute Phase Treatment
2001 2002 2003 2004 2005
Texas Average 54.0% 50.7% 53.9% 53.9% 53.7%
NCQA'’s Quality Compass® * 56.9% 59.8% 60.7% 60.9%

* Due to an omission in the specifications, NCQA decided to exclude this measure from 2001Quality Compass® reporting.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Percent

Texas Average I 3. 7

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

Community First Health Plans (San Antonio

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (Houston

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

T S D S8 8D DS DD DD DD DD DD o

Valley Baptist Health Plans (Harlingen

NA

NA

FTR
FTR

g3

g s

NA

54.7

60.8

52.3
50.5

47.4
59.5
60.5
59.4
66.3

46.7

482
449
60.7

49.8
48.2

60.4
53.3
54.8
59.0
66.2
50.2
55.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Percent
FIRSTCARE (Waco) 66.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 66.2
*Aetna Health Inc. (Dallas/Ft Worth) 60.8
Humana Health Plan of Texas (Austin) 60.7
FIRSTCARE (Amarillo) 60.5
PacifiCare of Texas (Dallas/Austin) 60.4
FIRSTCARE (Abilene) 59.5
FIRSTCARE (Lubbock) 59.4
*UNICARE Health Plans (Southeast TX) 59.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 55.3
Scott and White Health Plan (Central TX) 54.8
*Aetna Health Inc. (Austin) 54.7
Texas Average I 5.3 7
PacifiCare of Texas (Houston) 53.3
*Aetna Health Inc. (Houston) 52.3
*Aetna Health Inc. (San Antonio) 50.5
*UnitedHealthcare of Texas - Dallas (Dallas) 50.2
Humana Health Plan of Texas (Houston) 49.8
Humana Health Plan of Texas (San Antonio) 48.2
HMO Blue Texas (Dallas/Ft Worth) 48.2
Community First Health Plans (San Antonio) 474
HMO Blue Texas (Austin) 46.7
HMO Blue Texas (Houston) 449
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (B Paso) NA
Great-West Healthcare of Texas, Inc. (Dallas) NA
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) NA
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) NA
Humana Health Plan of Texas (Corpus Christi) NA
Mercy Health Plans (Laredo) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

Definition: The percentage of members 18 years of age and older using the HMO who were diag-
nosed with a new episode of depression, treated with antidepressant medication, and who re-
mained on an antidepressant drug for at least six months.

Antidepressant Medication Management: Effective Continuation Phase Treatment
2001 2002 2003 2004 2005
Texas Average 36.4% 33.5% 37.2% 36.6% 37.6%
NCQA’s Quality Compass® * 40.1% 42.8% 44.1% 44.3%
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

Percent

Texas Average I 7.0

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi
*Aetna Health Inc. (Dallas/Ft Worth
*Aetna Health Inc. (E Paso

*Aetna Health Inc. (Houston

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock)
FIRSTCARE (Waco

)
)
)
)
*Aetna Health Inc. (San Antonio)
)
)
)
)
)

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

)
)
)
)
)
)
)
)
)
)
Humana Health Plan of Texas (Houston)
)
)
)
)
)
)
)
)
)
Valley Baptist Health Plans (Harlingen)

NA

NA

FTR
FTR

$ g

$ g

NA

39.6

43.9

36.5
30.6

39.5
45.2
37.2
46.9

53.5

28.9

30.3
251
50.0

36.4
34.6

47.8
35.0
371
46.2
48.2
36.7
39.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

Percent
FIRSTCARE (Waco) 53.5
Humana Health Plan of Texas (Austin) 50.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 48.2
PacifiCare of Texas (Dallas/Austin) 47.8
FIRSTCARE (Lubbock) 46.9
*UNICARE Health Plans (Southeast TX) 46.2
FIRSTCARE (Abilene) 45.2
*Aetna Health Inc. (Dallas/Ft Worth) 43.9
*Aetna Health Inc. (Austin) 39.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 39.6
Community First Health Plans (San Antonio) 39.5

Texas Average IEEEEEEEEEEEEEEEEEEE———— 37 .0

FIRSTCARE (Amarillo) 37.2
Scott and White Health Plan (Central TX) 371
*UnitedHealthcare of Texas - Dallas (Dallas) 36.7
*Aetna Health Inc. (Houston) 36.5
Humana Health Plan of Texas (Houston) 36.4
PacifiCare of Texas (Houston) 35.0
Humana Health Plan of Texas (San Antonio) 34.6
*Aetna Health Inc. (San Antonio) 30.6
HMO Blue Texas (Dallas/Ft Worth) 30.3
HMO Blue Texas (Austin) 28.9

HMO Blue Texas (Houston) 251

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (B Paso)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

11%%%%88%8%¢%

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Medical Assistance with Smoking Cessation

Definition: This is a three-part survey measure that looks at the percentage of members 18 years
of age and older using who were current smokers or recent quitters, who were seen by a medical
practitioner and received advice to quit smoking, discussed smoking cessation medications, and

discussed smoking cessation strategies.

Medical Assistance with Smoking Cessation
2004 2005
Texas Average 60.8% 61.3%
NCQA'’s Quality Compass® 68.7% 69.6%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Advising Smokers to Quit

Percent

Texas Average I G 1.3

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

g3

£313%%%

£

£

££ 558

£$25£%¢%

61.9

59.0
63.0
49.6
60.5

58.3

58.7

67.7

64.3
58.2
734

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Flu Shots for Adults Ages 50-64

Definition: The percentage of members 50-64 years of age and older who received an influenza

vaccination

Flu Shots for Adults Ages 50-64

Texas Average

NCQA'’s Quality Compass®

2004
48.7%

48.0%

2005
39.5%

38.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Flu Shots for Adults Ages 50-64

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

I 3.5
. 3r.7

NA
I 42.8

NA
P 38.0
e 28.9

FTR

FTR
P 38.4
e 46.2
e 52.5
e 46.1
I 51.4
e 41.3
I 39.6
e 33.0
e 31.4
I 30.4
e 39.4
—— 33.6
e 47.4
I  36.2
e 46.5
I 41.5
e 38.9
—  33.8
e 30.8
e 47.4
e 47.4
I 38.7
e 42.6
I 32.1
e 30.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Timeliness of Prenatal Care

Definition: The percentage of women using the HMO who delivered a live birth during
the year and had a prenatal visit in the first trimester of pregnancy.

Timeliness of Prenatal Care
2001 2002 2003 2004 2005
Texas Average 75.9% 81.6% 74.7% 78.5% 68.4%
NCQA'’s Quality Compass® 80.5% 85.1% 86.7% 89.4% 90.8%

Healthy People 2010 Goal*: 90%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Timeliness of Prenatal Care

Texas Average

*Aetna Health Inc. (Austin)
*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (H Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

e (8.4
e 69.1
e 67.5
s 60.6
e 71.6
e 68.2
e 641

FTR

FTR
e 80.8
e 90.0
e 93.0
e 93.6
e 89.4
e 90.3
e 85.7
e 98.6
s 100.0
e 93.3
e 92.7
e 80.4
e 91.5
e 78.9
e 87.3
e 87.8
P 79.2
s 92.0
e 95.5
e 91.1
s 40.1

s 49.2
e 57.4
e 56.2
e 92.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Timeliness of Prenatal Care

HMO Blue Texas (Beaumont/Lufkin/East Texas)
HMO Blue Texas (Austin)

PacifiCare of Texas (Houston)

FIRSTCARE (Lubbock)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Amarillo)

HMO Blue Texas (Dallas/Ft Worth)

Valley Baptist Health Plans (Harlingen)
PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (Austin)

Scott and White Health Plan (Central TX)
Great-West Healthcare of Texas, Inc. (Dallas)
FIRSTCARE (Abilene)

FIRSTCARE (Waco)

Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Houston)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso)
Community First Health Plans (San Antonio)
HMO Blue Texas (Houston)

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Corpus Christi)
*Aetna Health Inc. (H Paso)

*Aetna Health Inc. (Austin)

Texas Average

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (San Antonio

*Aetna Health Inc. (Dallas/Ft Worth

*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

*UNICARE Health Plans (Southeast TX
CIGNA HealthCare of Texas, Inc. (Dallas

)

)

)

)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
)

)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

s 100.0
e 98.6
e 95.5
e 93.6
e 93.3
e 93.0
e 92.7
e 92.4
e 92.0
e 91.5
e 91.1
e 90.3
e 90.0
e 89.4
e 87.8
e 87.3
e 85.7
e 80.8
e 80.4
e 79.2
e 78.9
e 71.6
e 69.1
e (8.4
e 68.2
e 67.5
e 641
s 60.6
e 57.4
e 56.2
s 49.2
e 40.1

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Postpartum Care

Definition: The percentage of women who delivered a live birth during the year and re-
ceived a postpartum check-up between 21 days and 56 days after delivery.

Postpartum Care
2001 2002 2003 2004 2005
Texas Average 67.4% 74.0% 62.2% 65.2% 47.0%
NCQA’s Quality Compass® 72.1% 77.0% 77.0% 80.3% 80.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Postpartum Care

Percent

Texas Average e 47 .0
*Aetna Health Inc. (Austin) s 57.2

*Aetna Health Inc. (Corpus Christi) NR
*Aetna Health Inc. (Dallas/Ft Worth) s 35.5
*Aetna Health Inc. (H Paso) NR

*Aetna Health Inc. (Houston) s 33.5
*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

Community First Health Plans (San Antonio

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

s 37.0

FTR

FTR
e 80.1
e 84.7
e 86.5
s 89.0
e 84.3
e 71.0
e 85.7
e 85.7
e 85.7
e 77.8
e 85.0
e 76.0
e 85.4
Humana Health Plan of Texas (Corpus Christi) s 68.4
Humana Health Plan of Texas (Houston) s 66.2
e 86.4

e 75.7

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

e 78.5
e 82,1
e 86.6
s 18.3

e 45.8

e 35.7

s 32.2

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

Valley Baptist Health Plans (Harlingen) s 81.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Postpartum Care

FIRSTCARE (Lubbock

Scott and White Health Plan (Central TX

FIRSTCARE (Amarillo

Humana Health Plan of Texas (San Antonio

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

Humana Health Plan of Texas (Austin

HMO Blue Texas (Dallas/Ft Worth

FIRSTCARE (Abilene

FIRSTCARE (Waco

PacifiCare of Texas (Houston

Valley Baptist Health Plans (Harlingen

Community First Health Plans (San Antonio

PacifiCare of Texas (Dallas/Austin

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Houston

Mercy Health Plans (Laredo

Great-West Healthcare of Texas, Inc. (Dallas

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (Houston

*Aetna Health Inc. (Austin

Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas

*Aetna Health Inc. (Dallas/Ft Worth

T T S o O D O D O D DD D oD Do

)
)
*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (H Paso)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

e 89.0
e 86.6
e 86.5
e 86.4
s 85.7
e 85.7
s 85.7
e 85.4
e 85.0
e 84.7
e 84.3
e 82.1
s 81.0
e 80.1
e 78.5
e 77.8
e 76.0
e 75.7
e 71.0
e 68.4
e 66.2
e 57.2
I 4.0
e 45.8
s 37.0
e 35.7
s 35.5
s 33.5
— 32.2
s 18.3

NR

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Practitioner Turnover: Primary Care Physicians

Definition: The percentage of primary care practitioners (primary care physicians) who
were affiliated with a plan as of December 31, 2003 and who were not affiliated with the
plan as of December 31, 2004.

If you are interested in a plan with a large provider turnover, you may wish to check the re-
sults from the customer satisfaction survey Comparing Texas HMOs 2005 to see if there
are problems, such as provider accessibility, which may affect your ability to obtain care.

Because practitioner turnover rates are influenced by numerous factors - both good and bad
- potential plan members are encouraged to use this information as a guide for asking ques-
tions of the plan.

The bar charts show the percentage of primary care practitioners in each HMO who left the
plan during the year 2004.

Practitioner Turnover: Primary Care Physicians
2001 2002 2003 2004 2005
Texas Average 13.1% 10.9% 10.1% 6.5% 5.2%
NCQA'’s Quality Compass® 10.0% 11.3% 7.6% 6.5% 6.0%

Note - Lower rates indicate better performance for this measure.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Practitioner Turnover: Primary Care Physicians

Percent

Texas Average mEEEEEEEEEEE———— 5.2

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

Community First Health Plans (San Antonio

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (Houston

Humana Health Plan of Texas (San Antonio

Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX

*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

TS o O D0 D D O D D D DD D s DD s s e o

Valley Baptist Health Plans (Harlingen

FTR
FTR

42
4.8
26
6.5
5.7
3.9
71
8.7
6.5
9.2
9.6
53
7.0
7.4
6.7
5.6
5.7
10.2
1.2
0.6
57
3.0
3.2
5.1
1.1
5.6
8.4
53
26
41

Note - Lower rates indicate better performance for this measure.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Practitioner Turnover: Primary Care Physicians

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Austin)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Dallas/Ft Worth)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (San Antonio)

Valley Baptist Health Plans (Harlingen)
*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

PacifiCare of Texas (Houston)

Percent

0.0
0.6

1.2

2.6
2.6
3.0
3.2

3.9
4.1
4.2

4.8
5.1

Texas Average NN 5.2

Great-West Healthcare of Texas, Inc. (Dallas)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (Houston)

HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Amarillo)

*Aetna Health Inc. (E Paso)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
Community First Health Plans (San Antonio)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Houston)

Scott and White Health Plan (Central TX)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

FTR
FTR

5.3
5.3
5.6
5.6
5.7
57
5.7

6.5
6.5
6.7
7.0
71
74

Note - Lower rates indicate better performance for this measure.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

8.4
8.7
9.2
9.6

10.2
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Well-Child Visits in the First 15 Months of Life: Six or More Visits

Definition: The percentage of children using the HMO who turned 15 months old during
2004 and received six or more well-child visits during those 15 months.

Well-Child Visits in the First 15 Months of Life: Six or More Visits
2001 2002 2003 2004 2005
Texas Average 30.3% 45.3% 47.2% 50.5% 54.0%
NCQA'’s Quality Compass® 52.4% 59.6% 64.4% 66.6% 68.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Well-Child Visits in First 15 Months of Life

Percent

Texas Average IIEEEEEEEE————— 54.0
*Aetna Health Inc. (Austin) P 41.5
*Aetna Health Inc. (Corpus Christi) mmmmmmmm 31.7
*Aetna Health Inc. (Dallas/Ft Worth) sy 43.5
*Aetna Health Inc. (B Paso) sy 26.3
*Aetna Health Inc. (Houston) sy 39.5
*Aetna Health Inc. (San Antonio) Fm 29.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) e 64.5
FIRSTCARE (Abilene) msssss 49.1
FIRSTCARE (Amarillo) I 52.6
FIRSTCARE (Lubbock) mmmssssn 49.2
FIRSTCARE (Waco) I 61.3
Great-West Healthcare of Texas, Inc. (Dallas) s 58.6
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) iy 52.2
HMO Blue Texas (Austin) e 71.4
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 50.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 71.4
HMO Blue Texas (Dallas/Ft Worth) s 64.8

HMO Blue Texas (Houston) sy 50.0
) 75.2
) I 26.3
Humana Health Plan of Texas (Houston) s 60.6
)
)
)

—_ - = O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

P 64.6
Mercy Health Plans (Laredo) s 51.4
PacifiCare of Texas (Dallas/Austin) F s 71.0
PacifiCare of Texas (Houston) mssssssssssssssn 54.7
Scott and White Health Plan (Central TX) ey 82.9
*UNICARE Health Plans (Southeast TX) msssssssn 35.2

) 69.7

*UnitedHealthcare of Texas - Dallas (Dallas) mssssssssssss 70.3
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

I 60.7
e 53.1

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well-Child Visits in First 15 Months of Life

Percent

Scott and White Health Plan (Central T)X) 5 82.9
Humana Health Plan of Texas (Austin) Iy 75.2
HMO Blue Texas (Austin) s 71.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 71.4
PacifiCare of Texas (Dallas/Austin) s 71.0
*UnitedHealthcare of Texas - Dallas (Dallas) m s 70.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)  Fmmm s 69.7
HMO Blue Texas (Dallas/Ft Worth) I 64.8
Humana Health Plan of Texas (San Antonio) FE 64.6
Community First Health Plans (San Antonio) I 64.5
FIRSTCARE (Waco) mmmssee 61.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) Iy 60.7
Humana Health Plan of Texas (Houston) msssssssssssssssn 60.6
Great-West Healthcare of Texas, Inc. (Dallas) I 58.6
PacifiCare of Texas (Houston) mssssssssssssn 54.7
Texas Average I 54.0
Valley Baptist Health Plans (Harlingen) sy 53.1
FIRSTCARE (Amarillo) mmmn 52.6
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) e 52.2
Mercy Health Plans (Laredo) M 51.4
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 50.9
HMO Blue Texas (Houston) msssssssssss 50.0
FIRSTCARE (Lubbock) Iy 49.2
FIRSTCARE (Abilene) mmm 49.1
*Aetna Health Inc. (Dallas/Ft Worth) I 43.5
*Aetna Health Inc. (Austin) F 41.5
*Aetna Health Inc. (Houston) sy 39.5
*UNICARE Health Plans (Southeast TX) sy 35.2
*Aetna Health Inc. (Corpus Christi) s 31.7
*Aetna Health Inc. (San Antonio) s 29.0
*Aetna Health Inc. (H Paso) mmmmmmmmmmmn 26.3
Humana Health Plan of Texas (Corpus Christi) mssssssy 26.3
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Definition: The percentage of children using the HMO between three and six years of
age during 2004 that received one or more well-child visit(s) with a primary care practi-
tioner during the year.

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life
2001 2002 2003 2004 2005
Texas Average 33.6% 42.0% 44.5% 50.8% 53.2%
NCQA’s Quality Compass® 51.5% 57.5% 60.4% 62.7% 64.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Ptan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

I 5 3.2
T e0.8
e 41.9
I 56.4
T 48.7
I 54.4
e 54.0

FTR

FTR
I 55.5
s 29.8
e 513
s 33.7
— 47.9
e 54.1
I 43.5
1 62.1
s 36.3
I 621
e 53.6
— 48.7
e 67.9
I 40.3
e 49.2
I 53.3
e 45.3
I 56.3
e 50.0
I 57.6
e 44.3
I 65.9
s 58.1
I 55.0
e 54.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Humana Health Plan of Texas (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Dallas (Dallas)

Scott and White Health Plan (Central TX)

*Aetna Health Inc. (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)

Community First Health Plans (San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Houston)

Great-West Healthcare of Texas, Inc. (Dallas)

*Aetna Health Inc. (San Antonio)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (San Antonio)

Texas Average

FIRSTCARE (Amarillo)

PacifiCare of Texas (Houston)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Houston)

*Aetna Health Inc. (E Paso)

FIRSTCARE (Waco)

Mercy Health Plans (Laredo)

*UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
*Aetna Health Inc. (Corpus Christi)

Humana Health Plan of Texas (Corpus Christi)

HMO Blue Texas (Beaumont/Lufkin/East Texas)
FIRSTCARE (Lubbock)

FIRSTCARE (Abilene)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 67.9
T 65.9
T 62.1
e 62.1
e 60.8
I 58.1
e 57.6
I 56.4
e 56.3
I 55.5
e 55.0
T 4.4
e 541
I 54.0
e 54.0
I 53.6
e 53.3
I 5 3.2
I 51.3
e 50.0
——  49.2
e 48.7
P 48.7
e 47.9
—— 45.3
I 44.3
I 43.5
e 41.9
I 40.3
s 36.3
I 33.7
s 29.8

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization — General Hospital/Acute Care: Total
Definition: Discharges per 1,000 members per year and average length of stay for all
inpatient acute care services.

The bar charts show 1) the total number of discharges per 1,000 members per year in each
HMO and 2) the average length of stay for total inpatient utilization.

Inpatient Utilization — General Hospital/Acute Care: Total

2001 2002 2003 2004 2005

DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS

TX Average 58.7 3.5 63.1 3.7 64.1 3.7 65.4 3.9 65.9 3.8
NCQA’s
Quality 54.8 3.6 56.4 3.7 57.1 3.7 58.2 3.7 58.7 3.7

Compass Ave

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Total Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (H Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

I G5O
e 51.0
e 67.1
e 65,1
P 61.8
e 68.1
e 55.3

FTR

FTR
e 69.6
e 72.1
e 86.0
e 75.8
e 69.4
P 45.7
e 78.4
e 53.1
e 72.1
e 58.3
e 62.4
e 53.7
e 58.6
e 67.8
e 71.9
e 81.9
e 74.2
e 57.5
e 72.5
e 64.0
e 70.6
e 83.9
e 64.7
e 67.1
e 63.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Total Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days

I 3.8
e 3.6
e 4.6
e 4.0
e 3.6
e 4.2
e 3.7

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Medicine

Definition: Discharges per 1,000 members per year and average length of stay for medi-
cine acute care services.

This measure reports the extent to which health plan members received inpatient hospital
services for non-surgical medical treatment. When interpreting this information, it is impor-
tant to remember that these results are not risk-adjusted for the demographic characteristics
of HMO members and use of outpatient alternatives.

Inpatient Utilization — General Hospital/ Acute Care: Medicine
2001 2002 2003 2004 2005
DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS
TX Average 25.8 3.7 27.2 3.8 255 3.7 271 3.8 26.9 3.9
NCQA’s
Quality 23.9 3.7 243 3.7 * * 243 3.6 249 3.7
Compass Ave.

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Medicine Discharge

Per 1,000 Members Per Year

Texas Average IEEEEEEEEEEEEEE———— 20 .0

*Aetna Health Inc. (Austin) 17.0
*Aetna Health Inc. (Corpus Christi) 26.7
*Aetna Health Inc. (Dallas/Ft Worth) 24.8
*Aetna Health Inc. (B Paso) 22.9
*Aetna Health Inc. (Houston) 26.9
*Aetna Health Inc. (San Antonio) 19.8

CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) 20.7
FIRSTCARE (Abilene) 32.8
FIRSTCARE (Amarillo) 35.9
FIRSTCARE (Lubbock) 29.3
FIRSTCARE (Waco) 26.6
Great-West Healthcare of Texas, Inc. (Dallas) 18.9
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) 30.2
HMO Blue Texas (Austin) 15.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) 31.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 19.9
HMO Blue Texas (Dallas/Ft Worth) 221
HMO Blue Texas (Houston) 22.2
Humana Health Plan of Texas (Austin) 20.2
Humana Health Plan of Texas (Corpus Christi) 281
Humana Health Plan of Texas (Houston) 29.8
Humana Health Plan of Texas (San Antonio) 36.2
Mercy Health Plans (Laredo) 315
PacifiCare of Texas (Dallas/Austin) 21.8
PacifiCare of Texas (Houston) 30.8
Scott and White Health Plan (Central TX) 26.6
*UNICARE Health Plans (Southeast TX) 257
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 44.9
*UnitedHealthcare of Texas - Dallas (Dallas) 27.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 30.4
Valley Baptist Health Plans (Harlingen) 18.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Medicine Average Length of Stay

Days
Texas Average IEEEEEEEEEEEEE———— .
*Aetna Health Inc. (Austin) 41
*Aetna Health Inc. (Corpus Christi)
*Aetna Health Inc. (Dallas/Ft Worth) 4.2
*Aetna Health Inc. (Bl Paso) 4.7
*Aetna Health Inc. (Houston) 4.4
*Aetna Health Inc. (San Antonio) 41
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) 3.3
FIRSTCARE (Abilene) 45
FIRSTCARE (Amarillo) 3.9
FIRSTCARE (Lubbock) 3.6
FIRSTCARE (Waco) 3.8
Great-West Healthcare of Texas, Inc. (Dallas) 3.5
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) 3.1
HMO Blue Texas (Austin) 34
HMO Blue Texas (Beaumont/Lufkin/East Texas) 3.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 3.3
HMO Blue Texas (Dallas/Ft Worth) 3.6
HMO Blue Texas (Houston) 3.6
Humana Health Plan of Texas (Austin) 4.6
Humana Health Plan of Texas (Corpus Christi) 4.1
Humana Health Plan of Texas (Houston) 4.9
Humana Health Plan of Texas (San Antonio) 4.4
Mercy Health Plans (Laredo) 3.2
PacifiCare of Texas (Dallas/Austin) 3.7
PacifiCare of Texas (Houston) 3.3
Scott and White Health Plan (Central TX) 3.0
*UNICARE Health Plans (Southeast TX) 4.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 2.7
*UnitedHealthcare of Texas - Dallas (Dallas) 3.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 3.9
Valley Baptist Health Plans (Harlingen) 4.1

6.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Surgery

Definition: Discharges per 1,000 members per year, and average length of stay for all

surgical acute care services.

This measure reports the extent to which health plan members received surgical inpatient
hospital services. When interpreting this information, it is important to remember that these
results are not risk-adjusted for the demographic characteristics of HMO members and their

use of outpatient alternatives.

Inpatient Utilization — General Hospital/Acute Care: Surgery

2001 2002

DIS ALOS DIS ALOS

TX Average 16.0 4.4 18.1 45
NCQA’s
Quality 15.8 4.4 17.2 4.5

Compass Ave.

DIS ALOS DIS ALOS

20.9 4.8 21.9 4.6

19.1 4.5 19.7 4.4

2004 2005

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Surgery Discharge

Per 1,000 Members Per Year

Texas Average IEEEEEEEEEEEEEEE————— 1.0

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

17.9
21.8
23.4
181

22.6

18.8
FTR
FTR
26.9
24.8
34.1
253
2717
9.5
30.5
17.2
27.6
23.1
222
18.6
18.8
221
20.8
29.6
17.4
26.7
31.1
22.7
25.6
17.3
20.0
20.2
23.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2005

134



Inpatient Utilization - Acute Care:
Surgery Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days

I 4 .G
e 3.7
e 4.5
e 4.4
e 4.0
e 4.9
e 4.4

FTR

FTR
P 4.3
e 5.0
e 3.8
e 4.0
e 3.8
P 2.2
P 4.2
e 5.0
e 5.0
e 4.3
e 4.9
e 5.3
e 4.9
e 5.2
e 4.7
e 5.1
e 5.5
e 5.8
e 4.9
e 4.2
T 5.7
e 4.7
e 4.3
e 4.6
e 4.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Maternity

Definition: Discharges per 1,000 members per year, and average length of stay for ma-
ternity acute care services.

This measure reports the extent to which health plan members received inpatient care for
maternity related services. When interpreting this information, it is important to remember
that these results are not risk-adjusted for demographic characteristics such as age of the

mother.
Inpatient Utilization — General Hospital/Acute Care: Maternity
2001 2002 2003 2004 2005
DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS
TX Average 16.8 25 17.0 2.6 16.8 2.7 17.0 2.8 16.8 2.8
ggg:’aigxigfy 150 25 144 26 . 184 27 168 27

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Maternity Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Bl Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

I 16.8
e 19.0
e 23.2
e 20.0
I 24.8
e 21.8
e 20.0

FTR

FTR
e 25.9
e 16.7
e 18.5
e 25.0
e 16.8
e 20.8
e 20.8

NR
s 15.0
e 17.6
e 21.2
e 156.2
e 23.1
e 20.7
e 25,2
e 18.4

T 28.0

e 10.4

e 12.0
e 17.0
e 22.6
e 24.9
e 19.5
e 19.0
e 25.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Maternity Average Length of Stay

Days
Texas Average I 2.5
*Aetna Health Inc. (Austin) s 2.8
*Aetna Health Inc. (Corpus Christi) m 2.6
*Aetna Health Inc. (Dallas/Ft Worth) s 3.1
*Aetna Health Inc. (B Paso) msssssssssssssssns 2.0
*Aetna Health Inc. (Houston) sy 3.2
*Aetna Health Inc. (San Antonio) T 2.5
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) s 2.6
FIRSTCARE (Abilene) mmssssssssssss 2.3
FIRSTCARE (Amarillo) s 2.5
FIRSTCARE (LubboC K) 29
FIRSTCARE (Waco) mmmmmsssssssssses 2.3
Great-West Healthcare of Texas, Inc. (Dallas) s 2.4
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) mmmms 2.4
HMO Blue Texas (Austin) NR
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 2.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 2.7
HMO Blue Texas (Dallas/Ft Worth) s 2.9
HMO Blue Texas (Houston) mm 2.8
Humana Health Plan of Texas (Austin) sy 2.7
Humana Health Plan of Texas (Corpus Christ) s 2.5
Humana Health Plan of Texas (Houston) s 2.8
Humana Health Plan of Texas (San Antonio) s 2.7
Mercy Health Plans (Laredo) msssssssssssse 2.1
PacifiCare of Texas (Dallas/Austin) s 2.8
PacifiCare of Texas (Houston) s 2.2
Scott and White Health Plan (Central TX) sy 2.2
*UNICARE Health Plans (Southeast TX) sy 2.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) s 2.4
*UnitedHealthcare of Texas - Dallas (Dallas) sy 2.8
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) sy 2.6

Valley Baptist Health Plans (Harlingen) By 2.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Ambulatory Care

Definition: The number of ambulatory care services per 1,000 members per year. Ambu-
latory services are divided into the following categories: 1) Outpatient Visits, 2) Emer-
gency Department Visits, 3) Ambulatory Surgery/Procedures performed in hospital out-
patient facilities or freestanding surgical centers, and 4) Observatory Room Stays that
result in discharge.

Outpatient Visits: This category reports face-to-face encounters between the practitioner
and patient for office visits or routine visits to hospital outpatient departments.

Emergency Room Visits: This category reports the use of emergency room services,
which are sometimes, be used as a substitute for ambulatory clinic encounters. The deci-
sion to use an emergency room rather than a clinic or physician’s office may be the result of
insufficient access to primary care, rather than a patient’s behavior. However emergency
room visits are often more costly than outpatient visits. Therefore, it is important to note un-
usual trends in emergency room utilization.

Ambulatory Surgery/Procedures: This category reports only ambulatory surgery/ proce-
dures performed at a hospital outpatient facility or at a freestanding surgical center. Office-
based surgeries/procedures are not included in this measure but are reported under Outpa-
tient Visits.

Observation Room Stays: This category reports observation room stays resulting in dis-
charge of the patient. The observation room is generally part of the outpatient department of
a hospital where patients stay for observation until the physician can determine whether in-
patient admission is necessary.

Ambulatory care services per 1,000 members per year
2001 2002 2003 2004 2005

A;(;::ge Texas QcC* Texas QcC* Texas QcC* Texas QC* Texas QC*
0”\}?;::"* 2,902 3,084 3292 3383 3,396 3,520 3477 3541 3636 3604

ER Visits 177 163 182 177 189 183 189 181 166 177
Ambulatory

Surgery/ 66 72 103 94 95 101 102 108 109 114
Procedures

Observa-
tion Room 12 9 12 8 9 9 11 8 14 10

Stays

* QC- Quality Compass®- a national database of health plan specific performance information voluntarily reported to NCQA.
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Ambulatory Care: Outpatient Visits

Per 1,000 Members Per Year

Texas Average I 3636
*Aetna Health Inc. (Austin) m 3642
*Aetna Health Inc. (Corpus Christi) sy 2862
*Aetna Health Inc. (Dallas/Ft Worth) F s 3717
*Aetna Health Inc. (B Paso) mmmmmmmmn 2764
*Aetna Health Inc. (Houston) I 3503
*Aetna Health Inc. (San Antonio) sy 3418
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) sy 3741
FIRSTCARE (Abilene) s 3294
FIRSTCARE (Amarillo) I 4008
FIRSTCARE (Lubbock) M 3211
FIRSTCARE (Waco) mmmsssssssssssssnn 3445
Great-West Healthcare of Texas, Inc. (Dallas) I 3314
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) mmm s 3749
HMO Blue Texas (Austin) I 3847
HMO Blue Texas (Beaumont/Lufkin/East Texas) Iy 3708
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 3884
HMO Blue Texas (Dallas/Ft Worth) e 3764
HMO Blue Texas (Houston) mmm 2906
Humana Health Plan of Texas (Austin) e 3781
Humana Health Plan of Texas (Corpus Christi) 2957
Humana Health Plan of Texas (Houston) mssssssssssssy 3123
Humana Health Plan of Texas (San Antonio) I 4135
Mercy Health Plans (Laredo) mmmmm 3209
PacifiCare of Texas (Dallas/Austin) I 3681
)
)
)

)
)
)
)

NN =N RN N e N

e 3853
Scott and White Health Plan (Central TX) e 5225
*UNICARE Health Plans (Southeast TX) e 2916
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) T 3417
*UnitedHealthcare of Texas - Dallas (Dallas) e 3422
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 3346
Valley Baptist Health Plans (Harlingen) s 3343

PacifiCare of Texas (Houston

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Ambulatory Care: Emergency Room Visits

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

I 165 7
T 1893
e 191.2
I 1721
e 137.8
I 145.9
I 153.2

FTR

FTR

I 194.8
e 204.5
I 1481
e 207.7
I 193.5
I 194.8
e  210.2
e 145.5
e 203.3
— 161.2
e 180.0
— 137.8
e 174.3
P 221.5
e 200.2
I 231.9
I 122.8
I 163.5
- 156.9
I 166.2
I 264.7
I 151.5
s 162.9
I 148.7
s 107.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

141 GUIDE TO TEXAS HMO QUALITY: 2005



Ambulatory Care: Ambulatory Surgery/Procedures

Per 1,000 Members Per Year

Texas Average I 108.9
*Aetna Health Inc. (Austin) 91.3
*Aetna Health Inc. (Corpus Christi 62.1
*Aetna Health Inc. (Dallas/Ft Worth
*Aetna Health Inc. (Bl Paso

110.2
77.3
*Aetna Health Inc. (Houston 101.2
*Aetna Health Inc. (San Antonio 81.6
CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston

FTR

FTR

Community First Health Plans (San Antonio 85.7
FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

1334
147.0
131.1
119.3
Great-West Healthcare of Texas, Inc. (Dallas 68.4
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso
HMO Blue Texas (Austin
HMO Blue Texas (Beaumont/Lufkin/East Texas

)
)
)
)
)
)
)
)
)
)
)
)
)
) 132.5
)
)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 115.6
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

107.9
149.9

HMO Blue Texas (Dallas/Ft Worth 118.1
HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

86.3
120.3
Humana Health Plan of Texas (Corpus Christi 88.2
Humana Health Plan of Texas (Houston 102.4
Humana Health Plan of Texas (San Antonio 151.4
Mercy Health Plans (Laredo
PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston
Scott and White Health Plan (Central TX
*UNICARE Health Plans (Southeast TX

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

755
143.5
140.2
104.4
35.1
113.6
1255
1214

*UnitedHealthcare of Texas - Dallas (Dallas
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen 67.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Ambulatory Care: Observation Room Stays

Per 1,000 Members Per Year

Texas Average I 3.5

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston
Community First Health Plans (San Antonio
FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio
HMO Blue Texas (Dallas/Ft Worth

HMO Blue Texas (Houston

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi
Humana Health Plan of Texas (Houston
Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin

PacifiCare of Texas (Houston

Scott and White Health Plan (Central TX
*UNICARE Health Plans (Southeast TX
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio
*UnitedHealthcare of Texas - Dallas (Dallas

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

TS - O D D D DD D DD D D - DD s s

Valley Baptist Health Plans (Harlingen

17.9
10.6
10.4
10.6
19.0
18.7
FTR
FTR
19.7
22.7
13.0
19.0
8.1
1.9
13.3
17.0
13.4
14.4
1.3
10.8
16.0
12.5
21.2
23.6
17.3
3.2
8.1
5.2
20.5
12.8
10.0
13.2

26.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Births and Average Length of Stay, Newborns

Definition: The number of discharges per 1,000 members per year and average length
of stay (ALOS) for newborns discharged during the measurement year.

This measure summarizes information collected on the number of newborns delivered dur-
ing the reporting year and how long they remained in the hospital after delivery. These sum-
mary data are presented in three parts: discharges and average length of stay for all new-
borns, discharges and average length of stay for well newborns, and discharges and aver-
age length of stay for complex newborns. Well newborns are defined as having a length of
stay of less than five days. Complex newborns are defined as having a length of stay
greater than or equal to 5 days or expiring in less than five days.

The bar charts show discharges per 1,000 members per year and average length of stay for
total newborns.

Births and Average Length of Stay (ALOS), Newborns

2001 2002 2003 2004 2005

Texas QC* Texas QcC* Texas QcC* Texas QcC* Texas QcC*

Total
Newborn 14.3 12.7 13.6 12.4 13.7 121 13.8 12.3 13.1 12.5
Discharges

Well
Newborn 13.0 11.4 12.5 11.5 12.6 11.3 12.6 11.3 12.2 11.6
Discharges

Complex
Newborn 0.9 0.8 1.0 0.8 1.1 0.9 1.2 0.9 0.9 0.9
Discharges

Total
Newborn 3.0 3.0 34 3.1 3.6 3.2 3.6 3.3 3.4 3.3
ALOS

Well
Newborn 2.0 2.1 2.1 2.1 2.2 22 23 2.2 22 2.2
ALOS

Complex
Newborn 16.0 15.9 19.8 17.0 19.9 16.7 18.1 16.1 18.9 16.5
ALOS

*QC- Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Total Newborn Average Discharges

Per 1,000 Member Years (Males and Females)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = T O D =

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

— 3.1
s 113
e 11.4
I 10.8
e 12.1
—  11.6
s 9.9

FTR

FTR
I 18.9
e 13.6
T 14
e 18.6
I 13.3
e 15.6
—— 14.0
e 17.7
s 10.2
I 12.9
e 14.3
I 10.3
e 18.7
I 16.6
e 18.8
—  14.3
e 19.5
I 8.3

s 8.9
—— 14.0
e 16.6
I 15.2
I 13.5
I 13.0
e 17.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Total Newborn Average Length of Stay

Days

Texas Average IIEEEEEEEEEEEENNN——— 3.4

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

3.3
35
3.6
6.3
4.2
5.6
FTR
FTR
44
25
3.1
35
2.7
2.9
3.4
2.8
4.7
3.3
3.2
3.2
2.6
25
2.7
26
2.3
5.4
2.7
3.2
2.9
3.2
3.3
3.1
2.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well Newborn Average Discharges

Per 1,000 Member Years (Males and Females)

Texas Average I 2.2
*Aetna Health Inc. (Austin) P 10.5
*Aetna Health Inc. (Corpus Christi) Fmmy 10.6
*Aetna Health Inc. (Dallas/Ft Worth) s 9.9
*Aetna Health Inc. (B Paso) mmmmmms 9.8
*Aetna Health Inc. (Houston) s 10.6
*Aetna Health Inc. (San Antonio) Fmm 8.9
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) e 16.7
FIRSTCARE (Abilene) mssssssssssssssssss 13.0
FIRSTCARE (Amarillo) ey 13.6
FIRSTCARE (Lubbock) mmmes 17.0
FIRSTCARE (Waco) M 12.4
Great-West Healthcare of Texas, Inc. (Dallas) sy 14.4
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) s 12.8
HMO Blue Texas (Austin) e 17.0
HMO Blue Texas (Beaumont/Lufkin/East Texas) My 9.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 12.2
HMO Blue Texas (Dallas/Ft Worth) Fmm 13.4
HMO Blue Texas (Houston) mmmmmmmmny 9.6
) 18.0
Humana Health Plan of Texas (Corpus Christi) ey 15.0
Humana Health Plan of Texas (Houston) e 17.9
)
)
)

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

—— 134

Mercy Health Plans (Laredo) /s 18.6

PacifiCare of Texas (Dallas/Austin) " 7.1
PacifiCare of Texas (Houston) msssssssssssssssm 8.5
Scott and White Health Plan (Central TX) e 13.1
*UNICARE Health Plans (Southeast TX) msssssssssssse 15.6

) e 14.0
*UnitedHealthcare of Texas - Dallas (Dallas) s 12.7
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

— 12.2
e 15.3

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well Newborn Average Length of Stay

Days
Texas Average I 2.2
*Aetna Health Inc. (Austin) I 2.2
*Aetna Health Inc. (Corpus Christi) B 2.0
*Aetna Health Inc. (Dallas/Ft Worth) I 2.2
*Aetna Health Inc. (B Paso) Fmmm 1.7
*Aetna Health Inc. (Houston) e 2.3
*Aetna Health Inc. (San Antonio) FE——" 2.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) I 2.0
FIRSTCARE (Abilene) msssssssssy 1.9
FIRSTCARE (Amarillo) I 2.1
FIRSTCARE (Lubbock) mmmsss 2.2
FIRSTCARE (Waco) s 2.1
Great-West Healthcare of Texas, Inc. (Dallas) sy 2.2
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) I 1.9
HMO Blue Texas (Austin) s 2.2
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 2.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 2.0
HMO Blue Texas (Dallas/Ft Worth)  F sy 2.3
HMO Blue Texas (Houston) mmmmmmmmy 2.2
) 24
) I 2.2
Humana Health Plan of Texas (Houston) m s 2.4
)
)
)

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

—— 2.3
Mercy Health Plans (Laredo) M 1.7
PacifiCare of Texas (Dallas/Austin) F sy 2.3
PacifiCare of Texas (Houston) msssssssssssssss 2.2
Scott and White Health Plan (Central TX) sy 1.9

*UNICARE Health Plans (Southeast TX) msssssssssse 2.4
) 2.1
*UnitedHealthcare of Texas - Dallas (Dallas) mssssssssssss 2.2
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

I 2.2
e 1.6

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Complex Newborn Average Discharges

Days

Texas Average IEEEEEEEE————— 0.0

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

0.8
0.8
0.9

1.0
0.9
FTR
FTR

0.6
1.1
1.6
0.9
1.2
1.2
0.7
0.6
0.8
0.9
0.7
0.7
1.6
0.9
0.9
0.9
1.1
0.4
1.0
0.9
1.2
0.9
0.8
1.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Complex Newborn Average Length of Stay

Percent

Texas Average IEEEEE———— 18.9

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

17.8
22.3
19.0
26.1
23.7

FTR
FTR
22.4
14.3
15.6
17.5
11.4
11.6
19.7
15.9

22.8
17.6

16.1

9.1
5.6
8.8
7.9
15.8
246
13.0
21.0

16.3
18.5
17.5
10.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

39.5

50.0
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Discharge and Average Length of Stay- Maternity Care

Definition: This measure summarizes utilization information on maternity-related care for
enrolled females who had live births during the measurement year. This information is
reported for total deliveries, vaginal deliveries, and Cesarean section (C-section)
deliveries.

The bar charts on the next pages show total deliveries and average length of stay for vagi-
nal and C-section deliveries.

Discharge and Average Length of Stay- Maternity Care
Total Deliveries Vaginal Deliveries C-section Deliveries
Year
DIS ALOS DIS ALOS DIS ALOS
2002 29.3 2.5 20.8 2.1 8.5 3.5
2003 29.0 2.6 20.2 2.2 8.9 3.7
Texas
Average
2004 32.9 2.7 225 2.2 10.4 3.8
2005 341 27 23.3 2.2 10.9 3.8
2002 25.2 2.6 18.7 2.2 6.5 3.7
NCQA’s 2003 24.4 2.6 17.7 22 6.8 3.8
Quality
Compass 2004 27.9 2.7 19.8 2.2 8.1 3.8
2005 29.0 2.7 20.1 2.2 8.9 3.8

DIS- Discharges (rates are calculated for 1,000 female members per year)
ALOS- Average Length of Hospital Stay (in days)
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Maternity Care Discharges: Total Deliveries

Per 1,000 Female Member Years

Texas Average I 34 .1
*Aetna Health Inc. (Austin) I 36.2
*Aetna Health Inc. (Corpus Christi)  Fmmmmm s 42.9
*Aetna Health Inc. (Dallas/Ft Worth) s 35.0
*Aetna Health Inc. (Bl Paso) s 43.3
*Aetna Health Inc. (Houston) e 37.8
*Aetna Health Inc. (San Antonio) FE  35.5
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) s 41.2
FIRSTCARE (Abilene) mssssnn 27.8
FIRSTCARE (Amarillo) I 30.5
FIRSTCARE (Lubbock) mmmsssssss 37.3
FIRSTCARE (Waco) Iy 26.1
Great-West Healthcare of Texas, Inc. (Dallas) mssssssssy 38.7
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso) I 36.0
HMO Blue Texas (Austin) s 44.8
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 29.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) Iy 32.4
HMO Blue Texas (Dallas/Ft Worth) sy 37.6
HMO Blue Texas (Houston) sy 28.3
) 39.8
) e 39.2
Humana Health Plan of Texas (Houston) mmm e 39.5
)
)
)

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

P 29.2
Mercy Health Plans (Laredo) mmmm s 47.0
PacifiCare of Texas (Dallas/Austin) sy 18.0
PacifiCare of Texas (Houston) mssssssssssssssssm 18.7
Scott and White Health Plan (Central TX) s 29.4
*UNICARE Health Plans (Southeast TX) mssssssssssss 36.5
) e 37.4
*UnitedHealthcare of Texas - Dallas (Dallas) s 33.7
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

e 33.4
e 32.2

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Average Length of Stay:
Total Deliveries

Days
Texas Average I .7
*Aetna Health Inc. (Austin) m—— 2.7
*Aetna Health Inc. (Corpus Christi) s 2.7
*Aetna Health Inc. (Dallas/Ft Worth) mssssssss 3.0
*Aetna Health Inc. (B Paso) M 2.0
*Aetna Health Inc. (Houston) msssssssss 3.1
*Aetna Health Inc. (San Antonio) s 2.6
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) F s 2.5
FIRSTCARE (Abilene) mmm 2.1
FIRSTCARE (Amarillo) s 2.4
FIRSTCARE (Lubbock) s 2.7
FIRSTCARE (Waco) 2.3
Great-West Healthcare of Texas, Inc. (Dallas) Fmm s 2.5
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) mmmssssssssns 2.2
HMO Blue Texas (Austin) sy 2.4
HMO Blue Texas (Beaumont/Lufkin/East Texas) s 2.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 2.6
HMO Blue Texas (Dallas/Ft Worth) s 2.6
HMO Blue Texas (Houston) mmssssssss 2.7
Humana Health Plan of Texas (Austin) s 2.6
Humana Health Plan of Texas (Corpus Christi) s 2.5
Humana Health Plan of Texas (Houston) mssss 2.7
Humana Health Plan of Texas (San Antonio) e 2.6
Mercy Health Plans (Laredo) msssssssssssn 2.1
PacifiCare of Texas (Dallas/Austin) s 2.8
PacifiCare of Texas (Houston) I 2.3
Scott and White Health Plan (Central TX) mssss 2.2
*UNICARE Health Plans (Southeast TX) mss 2.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) T 2.3
*UnitedHealthcare of Texas - Dallas (Dallas) s 2.8
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmsssssss 2.6
Valley Baptist Health Plans (Harlingen) s 2.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Discharges: Vaginal Deliveries

Per 1,000 Female Member Years

Texas Average IEEEE— 3.3
*Aetna Health Inc. (Austin) I  25.7
*Aetna Health Inc. (Corpus Christi) B 26.4
*Aetna Health Inc. (Dallas/Ft Worth) I 22.3
*Aetna Health Inc. (B Paso) mmmms 22,1
*Aetna Health Inc. (Houston) mmmm 23.4
*Aetna Health Inc. (San Antonio) FE——"™” 22.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR
Community First Health Plans (San Antonio) I 25.7
FIRSTCARE (Abilene) mssssssn 18.2
FIRSTCARE (Amarillo) I 21.5
FIRSTCARE (Lubbock) mms 21.7
FIRSTCARE (Waco) Iy 18.4
Great-West Healthcare of Texas, Inc. (Dallas) sy 25.9
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) I 32.9
HMO Blue Texas (Austin) s 36.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) M 23.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 26.4
HMO Blue Texas (Dallas/Ft Worth) Fmsses 30.3
HMO Blue Texas (Houston) sy 25.3
) 28.0
) I 21.9
Humana Health Plan of Texas (Houston) mmm 24.7
)
)
)

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

I 18.6
Mercy Health Plans (Laredo) s 28.3
PacifiCare of Texas (Dallas/Austin) I 12.2
PacifiCare of Texas (Houston) s 11.5
Scott and White Health Plan (Central TX) sy 22.1
*UNICARE Health Plans (Southeast TX) msssssssssss 24.4
) E—— 27.0
*UnitedHealthcare of Texas - Dallas (Dallas) s 21.5
)
)

Humana Health Plan of Texas (San Antonio

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

I 21.6
e 19.5

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi

Valley Baptist Health Plans (Harlingen

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Average Length of Stay:
Vaginal Deliveries

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days
I .2
e 2.1
e 2.1
e 2.3
e 1.5
e 2.4
e 2.0

FTR

FTR
. 2.2
e 1.6
e 2.0
e 2.0
e 2.0
e 2.0
e 2.0
I 2.2
e 2.3
e 2.4
e 2.5
e 2.6
. 2.2
e 1.8
e 2.2
P 2.2
e 1.8
e 2.2
e 2.0
e 1.9
e 2.3
e 1.9
e 2.2
e 2.1
e 1.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Discharges: C-Section Deliveries

Per 1,000 Female Member Years

Texas Average I 0.9

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (E Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

10.5
16.5
12.7
21.2
14.4
13.6
FTR
FTR
15.6
9.6
9.0
15.6
7.7
12.8
31
8.1
6.1
6.0
7.4
3.0
11.8
17.3
14.8
10.6
18.8
57
7.2
7.3
12.0
10.4
12.3
1.7
12.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Average Length of Stay:
C-Section Deliveries

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days

I 3 .S
e 4.1
e 3.6
e 4.3
P 2.4
e 4.3
e 3.5

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Chemical Dependency Utilization:
Inpatient Discharges and Average Length of Stay

Definition: The number of discharges per 1,000 members per year and average length
of stay for chemical dependency discharged during the measurement year.

Chemical Dependency Utilization- Inpatient Discharges and Average Length of Stay (ALOS)

2001 2002 2003 2004 2005

Texas QC**  Texas QC**  Texas QC* Texas QC** Texas QC**

Chemical
Dependency 0.7 1.0 1.0 1.1 1.0 1.2 0.9 1.2 1.1 1.3
Discharges
Chemical

Dependency 5.7 5.1 5.9 5.1 5.8 5.1 6.5 4.8 6.4 51
ALOS

* Value not established or not obtained.
**QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Chemical Dependency Discharges

Per 1,000 Members Per Year

Texas Average IEEEEEE————— .1

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

1.0
0.4
1.3
1.1
1.0
0.7
FTR
FTR
0.6
0.9
0.3
0.4
1.1
0.3
27
1.1
1.8
0.4
1.2
1.0
0.0
0.6
0.4
0.3
0.1
1.4
0.7
1.5
0.4
1.4
1.4
1.7
0.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Chemical Dependency Average Length of Stay

Days

Texas Average IS .4

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

5.2
5.0
7.7
38
4.4
45
FTR
FTR
5.8
4.2
4.6
55
25
3.0
3.7
4.8
9.1
44
4.1
45
1.0
25
2.8
2.8
5.0
5.4
4.1
12.8
55
6.5
5.7
55
28.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Mental Health Utilization:

Inpatient Discharges and Average Length of Stay

Definition: Discharges per 1,000 members per year and average length of stay for

mental health related inpatient hospitalization.

The bar charts show the discharges per 1,000 members per year and average length of
stay for mental health hospitalizations. The measure includes only those members for
whom inpatient mental health services are included in their benefit coverage.

Mental Health Utilization — Inpatient Discharges and Average Length of Stay (ALOS)

Mental Health
Discharges

Mental Health
ALOS

Texas QcC* Texas QC* Texas

2.0

6.8

2001 2002

2.7 24 2.8

6.3 6.2 6.1

2004 2005

Texas Qc* Texas QcC*

2.8 2.8 2.9

6.0 6.5 6.2

* QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Mental Health Inpatient Utilization:
Discharges

Per 1,000 Members Per Year

Texas Average I 2.0

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (EH Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

25
25
34
1.0
2.8
3.9
FTR
FTR
26
1.3
1.6
4.8
21
4.3
3.3
4.1
3.2
31
3.2
0.1
0.0
0.2
0.3
0.4
3.6
3.1
3.1
4.3
25
3.0
3.1
1.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

5.3
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Mental Health Inpatient Utilization:
Average Length of Stay

Days

Texas Average I G .5

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (B Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Great-West Healthcare of Texas, Inc. (Dallas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
HMO Blue Texas (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)

*UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

7.7
4.8
6.3
45
6.0

6.2
FTR
FTR

4.3
5.1
5.6
7.6
4.1
8.7
5.8
5.0
5.8
4.2
5.4
6.3
9.7
NA
4.1

7.7
5.8
5.8

8.3
5.6
5.9
5.5
6.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification

Definition: The percentage of primary care practitioners, OB/GYN practitioners, pediatric
practitioner specialists, and other practitioner specialists who are board certified.

Board certification provides information on the credentials of the physicians who belong to
the plan. If physicians are board certified, it means they have completed residency training
and a certification program in their specific field of practice. The percentage of board certi-
fied physicians in each plan does not directly measure the quality of every doctor in the
plan. It provides basic information about the credentials of the plan’s physicians.

The bar charts show the percentage of plan physicians who have sought and obtained
board certification for each specialty area of care in each HMO.

Percent of Practitioners with Board Certification

2001 2002 2003 2004 2005

Texas QC** Texas QC** Texas QC** Texas QC** Texas QC**

PrimaryCare | ,,5  g)5 784 817 796 826 796 835 783 840
Physicians

OB/GYN 762 805 783 798 766 802 782 804 804 812
Specialists

Pediatric 756 * 740 785 747 787 765 790 801 782
Specialists

Other 801 831 717 815 799 810 791 815 782 811
Specialists

* Value not established
** QC- Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Board Certification Rate:

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Ptan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Primary Care Physicians

Percent

I /8.3
T 88.5
e 80.8
I 85.6
T 75.9
e 80.4
e 80.1

FTR

FTR
I 75.9
e 71.3
e 72,3
e 70.8
I 76.7
e 84.3
. 77.5
1 86.9
e 79.5
e 81.1
1 85.2
e 78.4
T 74.7
e 70.4
e 73.1
I 73.7
e 68.7
e 83.5
e 77.5
I 90.8
e 80.0

NR

NR

NR
e 83.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Primary Care Physicians

Percent

Scott and White Health Plan (Central TX) /s 90.8
*Aetna Health Inc. (Austin) I 88.5
HMO Blue Texas (Austin) s 86.9
*Aetna Health Inc. (Dallas/Ft Worth) I 85.6
HMO Blue Texas (Dallas/Ft VVOrth) s 85.2
Great-West Healthcare of Texas, Inc. (Dallas) ey 84.3
PacifiCare of Texas (Dallas/Austin) F s 83.5
Valley Baptist Health Plans (Harlingen) e 83.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) H e 81.1
*Aetna Health Inc. (Corpus Christi) I 80.8
*Aetna Health Inc. (Houston) s 80.4
*Aetna Health Inc. (San Antonio) I 80.1
*UNICARE Health Plans (Southeast TX) msssssse 80.0
HMO Blue Texas (Beaumont/Lufkin/East Texas) I 79.5
HMO Blue Texas (Houston) mmmssssssssssses 78.4
Texas Average I /8.3
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) mms e 77.5
PacifiCare of Texas (Houston) F s 77.5
FIRSTCARE (Waco) m e, 76.7
*Aetna Health Inc. (Bl Paso) s 75.9
Community First Health Plans (San Antonio) mmmm e 75.9
e 74.7
I 73.7

)
Humana Health Plan of Texas (Austin)
)

Humana Health Plan of Texas (Houston) s 73.1
)
)
)

Humana Health Plan of Texas (San Antonio

FIRSTCARE (Amarillo) e 72.3
FIRSTCARE (Abilene) Fm s 71.3
FIRSTCARE (Lubbock) e 70.8
Humana Health Plan of Texas (Corpus Christi) s 70.4
Mercy Health Plans (Laredo) My 68.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) NR
*UnitedHealthcare of Texas - Dallas (Dallas) NR
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: OB/GYN Practitioners

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = = O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Ptan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

— 0.4

T 85.5

e 76.9
P 79.8
e 77.4
I 78.8
T 77.9
FTR
FTR

I 78.6

1 88.9

T 634
e 78.8

I 89.4

e 80.9
I 81.8
T 82.7
T 83.0
e 79.0
e 81.5
I  82.7
e 81.3
e 78.0
e 79.6
L 80.7
e 66.7
e 81.9
e 81.5
I 86.
e 79.7

NR

NR

NR
e 71.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: OB/GYN Practitioners

FIRSTCARE (Waco)

FIRSTCARE (Abilene)

Scott and White Health Plan (Central TX)

*Aetna Health Inc. (Austin)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Houston)

HMO Blue Texas (Austin)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso)
PacifiCare of Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (Austin)

Great-West Healthcare of Texas, Inc. (Dallas)

Humana Health Plan of Texas (San Antonio)

Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

*UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*Aetna Health Inc. (Houston)

FIRSTCARE (Lubbock)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (E Paso)

*Aetna Health Inc. (Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Mercy Health Plans (Laredo)

FIRSTCARE (Amarillo)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 89.4
T 889
1 86.1
e 85.5
1 83.0
I 82.7
1 82.7
I 81.9
e 81.8
I 81.5
e 81.5
I 81.3
e 80.9
e 80.7
I 50.4
P 79.8
1 79.7
e 79.6
e 79.0
1 78.8
I 78.8
e 78.6
e 78.0
T 77.9
I 77 4
T 76.9
I 71.2
e 66.7
I 63.4

NR

NR

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Prediatric Physicians

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = = O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

— 50 1
T 946
e 84.2
I rr 4
e 87.5
— 734
e 83.2

FTR

FTR
I 69.9

NA
e 875
e 85.0

NA
e 83.1
I 86.1
1 95.3
I 81.8
I 79.3
e 84.5
I 75.6
e 79.6
I 79.7
e 76.3
I 76.7
e 87.1
I 86.5
e 82.0
I 78.3
e 72.8

NR

NR

NR

e 68.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Prediatric Physicians

Percent

HMO Blue Texas (Austin) 5y 95.3
*Aetna Health Inc. (Austin) I 94.6
*Aetna Health Inc. (Bl Paso) M 87.5
FIRSTCARE (Amarillo) I 87.5
Mercy Health Plans (Laredo) s 87.1
PacifiCare of Texas (Dallas/Austin) I 86.5
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) F s 86.1
FIRSTCARE (Lubbock) mmmmmmmm 85.0
HMO Blue Texas (Dallas/Ft Worth) F 84.5
*Aetna Health Inc. (Corpus Christi) mmm 84.2
*Aetna Health Inc. (San Antonio) e 83.2
Great-West Healthcare of Texas, Inc. (Dallas) I 83.1
PacifiCare of Texas (Houston) s 82.0
HMO Blue Texas (Beaumont/Lufkin/East Texas) I 81.8
Texas Average IEEEEEEEEE—————— S0.1
Humana Health Plan of Texas (Corpus Christi) Fmmmm 79.7
Humana Health Plan of Texas (Austin) s 79.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) F s 79.3
Scott and White Health Plan (Central TX) e 78.3
*Aetna Health Inc. (Dallas/Ft Worth) Fm s 77.4
Humana Health Plan of Texas (San Antonio) I 76.7
Humana Health Plan of Texas (Houston) mssssss 76.3
HMO Blue Texas (Houston) e 75.6
*Aetna Health Inc. (Houston) mmmmm 73.4
*UNICARE Health Plans (Southeast TX) I 72.8
Community First Health Plans (San Antonio) F 69.9
Valley Baptist Health Plans (Harlingen) s 68.2
FIRSTCARE (Abilene) NA
FIRSTCARE (Waco) NA
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) NR
*UnitedHealthcare of Texas - Dallas (Dallas) NR
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Geriatric Physicians

Percent

Texas Average IIIEEEEEEEEEEEEEEEEEEE————— 6.8

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas

CIGNA HealthCare of Texas, Inc. (Houston)

Community First Health Plans (San Antonio)

FIRSTCARE (Abilene

FIRSTCARE (Amarillo

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

)
)
)
)
)
)

)
)
)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio

)
)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

NA
NA
75.0
NA
81.0
70.0
FTR
FTR
75.0
NA
100.0
NA
NA
75.0
100.0
NA
NA
50.0
33.3
75.0
78.9
57.1
88.9
88.0
87.5
100.0
75.0
50.0
69.2
NR
NR
NR
100.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Geriatric Physicians

Percent
FIRSTCARE (Amarillo) 100.0
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/E Paso) 100.0
PacifiCare of Texas (Dallas/Austin) 100.0
Valley Baptist Health Plans (Harlingen) 100.0
Humana Health Plan of Texas (Houston) 88.9
Humana Health Plan of Texas (San Antonio) 88.0
Mercy Health Plans (Laredo) 87.5
*Aetna Health Inc. (Houston) 81.0
Humana Health Plan of Texas (Austin) 78.9
Texas Average I 6.8
*Aetna Health Inc. (Dallas/Ft Worth) 75.0
Community First Health Plans (San Antonio) 75.0
Great-West Healthcare of Texas, Inc. (Dallas) 75.0
HMO Blue Texas (Houston) 75.0
PacifiCare of Texas (Houston) 75.0
*Aetna Health Inc. (San Antonio) 70.0
*UNICARE Health Plans (Southeast TX) 69.2
Humana Health Plan of Texas (Corpus Christi) 571
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 50.0
Scott and White Health Plan (Central TX) 50.0
HMO Blue Texas (Dallas/Ft Worth) 33.3
*Aetna Health Inc. (Austin) NA
*Aetna Health Inc. (Corpus Christi) NA
*Aetna Health Inc. (B Paso) NA
FIRSTCARE (Abilene) NA
FIRSTCARE (Lubbock) NA
FIRSTCARE (Waco) NA
HMO Blue Texas (Austin) NA
HMO Blue Texas (Beaumont/Lufkin/East Texas) NA
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) NR
*UnitedHealthcare of Texas - Dallas (Dallas) NR
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) NR
CIGNA HealthCare of Texas, Inc. (Dallas) FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2005 172



Board Certification Rate: Other Specialists

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Corpus Christi

*Aetna Health Inc. (Dallas/Ft Worth

*Aetna Health Inc. (H Paso

*Aetna Health Inc. (Houston

*Aetna Health Inc. (San Antonio

CIGNA HealthCare of Texas, Inc. (Dallas
CIGNA HealthCare of Texas, Inc. (Houston)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock

FIRSTCARE (Waco

Great-West Healthcare of Texas, Inc. (Dallas
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso
HMO Blue Texas (Austin

HMO Blue Texas (Beaumont/Lufkin/East Texas
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston

—_ = T O D=

)
)
)
)
)
)

Humana Health Plan of Texas (Austin

Humana Health Plan of Texas (Corpus Christi

Humana Health Plan of Texas (San Antonio
Mercy Health Plans (Laredo

PacifiCare of Texas (Dallas/Austin
PacifiCare of Texas (Houston)

Scott and White Health Plan (Central TX)
*UNICARE Health Plans (Southeast TX

)
)
)
Humana Health Plan of Texas (Houston)
)
)
)

)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

)

Valley Baptist Health Plans (Harlingen

Percent

I (S 2
T 4.3
e 741
—  79.2
1 76.7
e 77.5
1 79.7

FTR

FTR
I 76.6
T 82.3
e 79.2
e 75.4
L 86.1
e 83.8
e  80.7
1 87.6
e 81.0
I 81.6
e 81.6
e 78.0
e 72.5
e 771
e 73.1
I  72.5
e 70.6
I 84.3
1 85.2
e 87.6
e 80.1

NR

NR

NR

e 83.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Other Specialists

HMO Blue Texas (Austin)

Scott and White Health Plan (Central TX)
FIRSTCARE (Waco)

PacifiCare of Texas (Houston)

*Aetna Health Inc. (Austin)

PacifiCare of Texas (Dallas/Austin)
Great-West Healthcare of Texas, Inc. (Dallas)
Valley Baptist Health Plans (Harlingen)
FIRSTCARE (Abilene)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Beaumont/Lufkin/East Texas)

HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/H Paso)
*UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Dallas/Ft Worth)

FIRSTCARE (Amarillo)

Texas Average

HMO Blue Texas (Houston)

*Aetna Health Inc. (Houston)

Humana Health Plan of Texas (Corpus Christi)

*Aetna Health Inc. (E Paso)

Community First Health Plans (San Antonio)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas)

CIGNA HealthCare of Texas, Inc. (Houston)

Percent

1 87.6
T 876
1 86.1
I 85.2
1 84.3
I 84.3
1 83.8
" 83.0
e 82.3
I 81.6
T 81.6
T 81.0
e 80.7
e 80.1
1 79.7
—  79.2
1 79.2
I /8.2
I 78.0
e 77.5
T 771
e 76.7
I 76.6
e 75.4
I 741
T 73.1
I 72.5
e 72.5
I 70.6

NR

NR

NR

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Total Enrollment by Percentage

Definition: The percentage of plan members enrolled by product line.

Generally speaking, there are four product lines offered by Texas HMOs: Commercial,
Medicare, Medicaid, and Self-insured. While this report only compares HEDIS® data on
commercial members, the tables show what proportion of the HMO’s total business is repre-
sented in each product line, and percentage of members enrolled in different types man-
aged care plans, e.g. HMO, PPO, and POS. Commercial members may be enrolled through
an employer group policy or through an individual policy. Medicare members are enrolled
through a contract between the Centers for Medicare and Medicaid Services (CMS) and the
health plan. Medicaid members are enrolled through a contract between the state Medicaid
agency (Texas Health and Human Services Commission) and the health plan. These prod-
uct line percentages provide information on which populations are insured by a specific
plan. This information gives a sense of member demographics by plan. For example, Com-
mercial members generally fall between 18-64 (plus their under-age dependents). Medicaid
members are primarily women and their children. Medicare members are generally 65 and
older.
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Percentage of plan's members enrolled in an HMO by product line

Health Plan Name Commercial Medicaid Medicare Self Insured Others
% % % % %
*Aetna Health Inc. (Austin) 55 0 0 45 0
*Aetna Health Inc. (Corpus Christi) 75 0 0 25 0
*Aetna Health Inc. (Dallas/Ft Worth) 57 0 0 43 0
*Aetna Health Inc. (El Paso) 86 0 0 14 0
*Aetna Health Inc. (Houston) 65 0 0 35 0
*Aetna Health Inc. (San Antonio) 70 0 0 30 0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) 15 55 0 10 21
FIRSTCARE (Abilene) 100 NR NR NR NR
FIRSTCARE (Amarillo) 100 NR NR NR NR
FIRSTCARE (Lubbock) 64 36 NR NR NR
FIRSTCARE (Waco) 100 NR NR NR NR
Great-West Healthcare of Texas, Inc. (Dallas) 100 0 0 0 0
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) 97 0 0 3 0
HMO Blue Texas (Austin) 99 0 0 1 0
HMO Blue Texas (Beaumont/Lufkin/East Texas) 99 0 0 1 0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 63 0 0 37 0
HMO Blue Texas (Dallas/Ft Worth) 96 0 0 4 0
HMO Blue Texas (Houston) 99 0 0 1 0
Humana Health Plan of Texas (Austin) 82 0 0 18 0
Humana Health Plan of Texas (Corpus Christi) 25 0 75 0 0
Humana Health Plan of Texas (Houston) 63 0 0 37 0
Humana Health Plan of Texas (San Antonio) 76 0 23 1 0
Mercy Health Plans (Laredo) 100 NR NR NR NR
PacifiCare of Texas (Dallas/Austin) 100 NR NR NR NR
PacifiCare of Texas (Houston) 100 NR NR NR NR
Scott and White Health Plan (Central TX) 87 0 13 0 0
*UNICARE Health Plans (Southeast TX) 100 0 0 0 0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 100 0 0 0 0
*UnitedHealthcare of Texas - Dallas (Dallas) 100 0 0 0 0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 100 0 0 0 0
Valley Baptist Health Plans (Harlingen) 100 0 0 0 0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Percentage of members enrolled by product type

Health Plan Name H!;I)O P:ZO Pf/is
*Aetna Health Inc. (Austin) 94 NR 6
*Aetna Health Inc. (Corpus Christi) 94 NR 6
*Aetna Health Inc. (Dallas/Ft Worth) 95 NR 5
*Aetna Health Inc. (El Paso) 93 NR 7
*Aetna Health Inc. (Houston) 89 NR 11
*Aetna Health Inc. (San Antonio) 93 NR 7
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR
Community First Health Plans (San Antonio) 100 0 0
FIRSTCARE (Abilene) 100 NR NR
FIRSTCARE (Amarillo) 100 NR NR
FIRSTCARE (Lubbock) 100 NR NR
FIRSTCARE (Waco) 100 NR NR
Great-West Healthcare of Texas, Inc. (Dallas) 100 0 0
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) 100 0 0
HMO Blue Texas (Austin) 100 0 0
HMO Blue Texas (Beaumont/Lufkin/East Texas) 100 0 0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 100 0 0
HMO Blue Texas (Dallas/Ft Worth) 100 0 0
HMO Blue Texas (Houston) 100 0 0
Humana Health Plan of Texas (Austin) 18 82 0
Humana Health Plan of Texas (Corpus Christi) 16 84 0
Humana Health Plan of Texas (Houston) 38 61 1
Humana Health Plan of Texas (San Antonio) 33 67 0
Mercy Health Plans (Laredo) 100 NR NR
PacifiCare of Texas (Dallas/Austin) 100 NR NR
PacifiCare of Texas (Houston) 100 NR NR
Scott and White Health Plan (Central TX) 100 0 0
*UNICARE Health Plans (Southeast TX) 99 0 1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 7 0 93
*UnitedHealthcare of Texas - Dallas (Dallas) 5 0 95
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 9 0 91
Valley Baptist Health Plans (Harlingen) 100 0 0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Enrollment by Product Line: Commercial

Definition: The percentage of total members stratified by gender and age for the com-
mercial product line.

Membership data by gender and age can be used by purchasers and consumers to learn
the enrollment characteristics of the health plan. The gender and age breakdowns can help
explain differences in the type of care provided and the total volume of services provided.

The tables show the percentage of members in the plan by the following age group and
gender categories:

Males Age 0 - 19 Females Age 0 - 19
Males Age 20 - 44 Females Age 20 - 44
Males Age 45 - 64 Females Age 45 - 64
Males Age 65+ Females Age 65+
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Table Showing percentage of Male members (commercial product) by age group

20-44 Years 45-64 Years 65+ Years

Health Plan Name 0-19 Years % % % %
*Aetna Health Inc. (Austin) 31.5 41.5 26.0 1.0
*Aetna Health Inc. (Corpus Christi) 39.1 41.0 19.1 0.8
*Aetna Health Inc. (Dallas/Ft Worth) 33.2 39.0 26.4 1.4
*Aetna Health Inc. (El Paso) 33.7 44.0 21.3 1.0
*Aetna Health Inc. (Houston) 33.0 39.6 26.1 1.3
*Aetna Health Inc. (San Antonio) 35.7 41.8 21.5 1.0
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR
Community First Health Plans (San Antonio) 35.3 38.9 25.0 0.8
FIRSTCARE (Abilene) 34.0 33.5 29.9 26
FIRSTCARE (Amarillo) 33.5 325 30.5 3.6
FIRSTCARE (Lubbock) 37.8 35.9 24.2 21
FIRSTCARE (Waco) 321 33.2 311 3.6
Great-West Healthcare of Texas, Inc. (Dallas) 32,5 46.7 20.2 0.7
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) 334 40.0 25.6 1.0
HMO Blue Texas (Austin) 33.0 427 23.6 0.7
HMO Blue Texas (Beaumont/Lufkin/East Texas) 30.1 37.1 32.0 0.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 32.0 38.9 28.0 1.0
HMO Blue Texas (Dallas/Ft Worth) 31.6 424 251 0.9
HMO Blue Texas (Houston) 35.4 35.3 28.3 1.1
Humana Health Plan of Texas (Austin) 31.9 39.9 25.5 2.7
Humana Health Plan of Texas (Corpus Christi) 30.2 39.9 27.4 25
Humana Health Plan of Texas (Houston) 36.7 37.9 24.0 1.5
Humana Health Plan of Texas (San Antonio) 32.5 29.3 31.5 6.7
Mercy Health Plans (Laredo) 34.7 429 21.4 1.0
PacifiCare of Texas (Dallas/Austin) 324 30.3 34.3 3.0
PacifiCare of Texas (Houston) 30.1 29.1 33.6 7.3
Scott and White Health Plan (Central TX) 32.5 37.5 27.0 3.0
*UNICARE Health Plans (Southeast TX) 30.8 42.9 24.7 1.6
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 26.5 48.2 241 1.3
*UnitedHealthcare of Texas - Dallas (Dallas) 27.0 46.1 25.4 1.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 26.9 447 27.0 15
Valley Baptist Health Plans (Harlingen) 31.6 40.0 26.9 1.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Table Showing percentage of Female members (commercial product) by age group

Health Plan Name 0-19 Years % 20-44%Years 45-64%Years 65+ oYA)ears
*Aetna Health Inc. (Austin) 30.6 434 25.2 0.8
*Aetna Health Inc. (Corpus Christi) 394 41.8 184 04
*Aetna Health Inc. (Dallas/Ft Worth) 30.1 42.6 26.4 1.0
*Aetna Health Inc. (El Paso) 284 50.9 20.1 0.6
*Aetna Health Inc. (Houston) 294 44.0 25.8 0.9
*Aetna Health Inc. (San Antonio) 31.3 46.1 21.8 0.8
CIGNA HealthCare of Texas, Inc. (Dallas) FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston) FTR FTR FTR FTR
Community First Health Plans (San Antonio) 31.6 41.7 26.1 0.6
FIRSTCARE (Abilene) 274 39.0 31.7 1.9
FIRSTCARE (Amarillo) 28.5 36.6 31.6 3.2
FIRSTCARE (Lubbock) 28.5 42.3 27.7 1.6
FIRSTCARE (Waco) 24.5 38.9 33.8 2.7
Great-West Healthcare of Texas, Inc. (Dallas) 33.1 47.9 184 0.5
HMO Blue Texas (Amarillo/Abilene/Midland/San Angelo/El Paso) 324 41.2 255 0.9
HMO Blue Texas (Austin) 29.0 46.1 24.3 0.6
HMO Blue Texas (Beaumont/Lufkin/East Texas) 28.3 38.7 325 0.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 27.5 42.6 29.1 0.7
HMO Blue Texas (Dallas/Ft Worth) 29.1 45.0 25.2 0.7
HMO Blue Texas (Houston) 334 38.3 27.5 0.9
Humana Health Plan of Texas (Austin) 26.5 44.8 26.6 2.0
Humana Health Plan of Texas (Corpus Christi) 30.1 42.3 25.8 1.9
Humana Health Plan of Texas (Houston) 28.9 445 255 1.0
Humana Health Plan of Texas (San Antonio) 254 36.0 33.0 5.5
Mercy Health Plans (Laredo) 28.9 49.9 20.7 0.5
PacifiCare of Texas (Dallas/Austin) 314 33.0 33.2 24
PacifiCare of Texas (Houston) 27.3 32.0 33.8 6.9
Scott and White Health Plan (Central TX) 28.2 40.5 28.8 24
*UNICARE Health Plans (Southeast TX) 27.0 46.7 254 1.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 26.5 47.8 24.7 1.0
*UnitedHealthcare of Texas - Dallas (Dallas) 27.6 45.6 25.6 1.2
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 28.7 444 25.8 1.0
Valley Baptist Health Plans (Harlingen) 224 48.0 29.0 0.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR~- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Methods and Statistical Issues

In order to accommodate differences in HMO data systems and technical capabilities, HE-
DIS® 2005 gives plans a choice to use either an administrative records or a hybrid method
to calculate many of the performance measures reported in this publication. The administra-
tive records approach involves the following steps:

e All records in a health plan’s administrative database are queried to determine the
eligible population for a certain measure, and this becomes the denominator for the
measure.

e The selected records are reviewed to identify the members who availed the ser-
vice/procedure and included in the numerator.

e The members with contra indication to the service/procedure are excluded from the
denominator.

e Arate is calculated.

The hybrid method, on the other hand, is sample driven and requires random selection of
enrollees to form the denominator followed by examination of administrative and medical
records for evidence of a numerator event. NCQA has specified a systematic sampling
scheme for those who chose to use hybrid method. Proper utilization and implementation of
this methodology ensures high integrity of HEDIS® data.

A third data gathering and analysis method, survey research, is used for the Satisfaction
with the Experience of Care domain and for the advising smokers to quit measure pre-
sented in the Effectiveness of Care domain. The standardized survey instrument employed
for HEDIS® 2005 is the Consumer Assessment of Health Plans Study, Version 3.0 (CAHPS®
3.0H). This survey is administered through mail with a telephone follow-up to members not
responding by mail. It asks consumers to score various aspects of their experience with
their health plan. Health plans are required to contract with independent survey vendors
certified by NCQA to administer the survey. A report on the survey measures and could be
viewed at our agency website http://www.opic.state.tx.us/health.php

HEDIS® 2005 requires continuous enrollment of members counted for rate denominators.
Continuous enrollment criteria are measure specific, but typically this condition is satisfied
when an individual is an active plan member for the duration of time under review, usually
one year. One break in enroliment of up to 45 days per year is usually allowed to account
for a change in employment.

HEDIS® measures reported in this publication meet rigorous standards for public release.
All health plan data submissions are required to be reviewed by an NCQA licensed auditor.
Data not certified through this process are denoted in with an “NR” (Not Reportable). Other
data may meet NCQA audit standards but are suppressed due to statistical considerations.
These situations, which include rates calculated from less than 30 denominator observa-
tions, are designated as “NA” (Not Applicable). Plans which failed to report by service area
as required by Chapter 108.009 (o) of the Texas Health and Safety Code are designated as
‘FTR” (Failure to Report)

Measures from Effectiveness of Care, Health Plan Stability, Health Plan Descriptive, and
Use of Services domains were tested using a 95% confidence interval to determine if they
differ significantly from the average of all HMOs in the State. NCQA suggests the following
formula for statistical significance testing on HEDIS® measures:
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(Planrate - *Stateavg) + 1.96 N (SE plan)® + (SE *Stateavg)

Where:
Planrate = rate reported for the plan
*Stateavg = unweighted mean for all plans in Texas minus the comparison plan
SE plan = standard error for the plan
SE *Stateavg = standard error for the average for all plans in Texas

The equation for a plan standard error (SE plan) is as follows:

p(l-p)
m-1
Where:
m = number of members in the sample
p = plan rate

The standard error for all plans in Texas (minus the comparison plan) is calculated like this:

1 I | .
,\/ 3 E m Pi“ P,
i

Where:
n = number of plans with valid rates minus 1
i =aplan
m = number of members in the sample
p = plan rate

Rates are considered statistically significant if the interval produced by the above test does
not include zero. The summary section reports measures with a “=" sign when plan perform-
ance is not rated as statistically different from the average of all plans in the state. Other-
wise, the performance of the measure is reported as either better (+) or worse (-) than the

state average.

Results of HEDIS® statistical significance testing should be interpreted carefully as should
any conclusions drawn from direct comparisons of plans. Statistical tests account only for
random or chance variations in measurement. HEDIS® does not control for underlying dif-
ferences in plan population characteristics such as age or health status. For some HEDIS®
measures this lack of risk adjustment could lead readers to erroneously accept the proposi-
tion that apparent superior or inferior performance is due to quality of care when in fact it
derives from a positive or negative case mix in member enroliment.

State averages for specific measures were calculated by dividing the arithmetic mean of
individual denominator and numerator when denominators were greater than 30 observa-
tions.
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This publication reports benchmarks from NCQA’s National Summary Statistics and the
U.S. Public Health Service’s Healthy People 2010 where appropriate. NCQA’s National Av-
erages are based on HEDIS® data voluntarily reported to NCQA by nearly 300 health plans
throughout the country.

NCQA intends its HEDIS® database to serve primarily as a decision and management sup-
port tool for benefits managers, consultants, policy makers, and health plans. Healthy Peo-
ple 2010 is a set of national objectives for the improved health of Americans set by the
United States Public Health Service. Healthy People 2010 standards are reported in this
publication because they are widely accepted as goals for public and private health care
organizations. However, readers should bear in mind that 1) HEDIS® indicates current
health plan performance; Healthy People 2010 represent expected future performance, 2)
HEDIS® measures are for an insured population; Healthy People 2010 are for the entire
population and 3) precise definitions and methods used in HEDIS® and Healthy People
2010 vary for some measures.
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Texas Subset of HEDIS® Commercial 2005 Measures

Effectiveness of Care Domain
Childhood Immunization Status
Adolescent Immunization Status
Breast Cancer Screening
Cervical Cancer Screening
Controlling High Blood Pressure
Beta Blocker Treatment After Acute Heart Attack
Cholesterol Management after Acute Cardiovascular Event
Comprehensive Diabetes Care
Use of Appropriate Medication for People with Asthma
Follow-Up after Hospitalization for Mental lliness
Antidepressant Medication Management
Medical Assistance with Smoking Cessation
Flu Shots for Adults Ages 50-64

Access/Availability of Care
Prenatal and Postpartum Care

Satisfaction with the Experience of Care Domain
CAHPS® 3.0H Adult Survey
(Results of the survey are published in “Comparing Texas HMOs 2005.”
It is published by the State of Texas Office of Public Insurance Counsel and is
available via our website www.opic.state.tx.us/health.php)

Health Plan Stability Domain
Practitioner Turnover
Years in Business/Total Membership

Use of Services Domain
Well-Child Visits in the First 15 Months of Life
Well-Child Visits in the 3rd, 4th, 5th and 6th Years of Life
Inpatient Utilization — General Hospital/Acute Care
Ambulatory Care
Discharge Average Length of Stay- Maternity Care
Births and Average Length of Stay, Newborns
Mental Health Utilization — Inpatient Discharges and Average Length of Stay
Chemical Dependency Utilization — Inpatient Discharges and Average Length of Stay

Health Plan Descriptive Information
Board Certification
Enroliment by Product Line
Total Enrollment by Percentage
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Please send questions or comments to:

Office of Public Insurance Counsel
William P. Hobby State Office Building
333 Guadalupe, Suite 3-120
Austin, Texas 78701
512-322-4143
fax 512-322-4148
http://lwww.opic.state.tx.us
rbordelon@opic.state.tx.us
TDD or TT Users Call 1-800-RELAY.TX
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