State Averages

Compiled from the 32 HMO companies surveyed
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On their health care 34% _E

On their specialist (LA 290, 5 QO/

On their doctor or nurse 34% 5!%

Percentage who said they Percentage who said they Percentage who said they
sometimes or never... usually... always...

Got care without long waits VYL  30% 46%

Had doctors communicate well lis@l 290, G907
Had courteous, respectful, & helpful office staff l:8 26% . 66%
Had their plan handle claims quickly & correctly

Percentage who said they had Percentage who said they had Percentage who said they had
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Getting needed care 149

With efficiency & helpfulness of customer service I:I iiioz zioz
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