Mercy Health Plans

Laredo

State Averages
Compiled from the 32 HMO
companies surveyed
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On their specialist (NP 24% " 66%

Ontheirdoctorornurse @ 22% — 71%

Percentage who said they

sometimes or never...

Got care without long waits

Had doctor

Percentage who said they
usually...

Percentage who said they
always...

State Averages

28%

s communicate well

Em 30% 46%
:’ 29% 62%

Had courteous, respectful, & helpful office staff l:8 18%  74% 26% 66%
Had their plan handle claims quickly & correctly Not enough data to report on this plan. 339, 579
Percentage who said they had Percentage who said they had Percentage who said they had
BIG problems... SMALL problems... WDt State Aver ages
Getting neededcare fi312% ___ 82% 14% 799
With efficiency & helpfulness of customer service fs12%_ __________ 83% 20% 72
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