Valley Baptist Insurance Company State Averages

Compiled from the 32 HMO

Harlingen companies surveyed
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On their healthcare (RDA  319%, 5804 IE 34% 54%,
On their specialist 8 19% 739 IE 29% 59%
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sometimes or never... usually...

Got care without long waits

Had doctors communicate well frd  289% ~ GH0/ m
Had courteous, respectful, & helpful office staff 26% 66%
Had their plan handle claims quickly & correctly 33% 579
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Getting neededcare Wd12% 81% 14% 799
With efficiency & helpfulness of customer service 20% 725
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