Aetna Health, Inc
El Paso

EECERIE L EATHCIESS o h e l-W Percentage who assigned a | Percentage who assigned a
rating of 6 or lower rating of 7 or 8 rating of 9 or 10
to their to their to their

where 0 =the worst possible and

Health Plan [EEToLZa 42% 38%

Health Care SR 43%

D
o

personai Doctor [RY 26%  [II eIz

Specialist 10%\ 32%

State Average

oo o]

REINIE O CAaOEETC R\ Percentage who said they Percentage who said they
sometimes or never... usually... always...

Got Needed Care 3% S0

Got Care Quickly TSN 34% . 51% |

Had Plans Handle
Claims Quickly & 0% | _ 60% |

Correctly

Got Efficient & e
Helpful Customer [ERETCOOMM  26% | 550 |

Service

Had Doctors BRI 57g7— [ gggp

Communicate Well

State Average

Office of Public Insurance Counsal

Comparing Texas HMOs 2007




