Humana Health Plan of Texas
Austin
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where 0 =the worst possible and State Average
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Health Plan 43% 31% 39% 38%
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Health Care 46% 41% 38% 47%
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Personal Doctor 31% 57% 27% 63%
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Specialist 38% 53% 26% 63%
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Got Needed Care 31% 55% 30% 55%

Got Care Quickly 27% 61% 27% 58%
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Correctly

Got Efficient &

Helpful Customer .M 22% 63% 26% 56%

Service

Had Doctors
Communicate RE4 24% 68% 21% 72%
Well

Got Information

T
on Costs from 32% 29% 30% 35%
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Plan
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Shared Decision T
Making 40% 52% 31% 61%
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