PacifiCare of Texas
San Antonio/Houston
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Personal Doctor lla 27% 59% 27% 63%
Specialist EM 23% 68% 26% 63%
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Got Needed Care 34% 51% 30% 55%

Got Care Quickly 18% 29% 54% 27% 58%
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Correctly

Got Efficient &

Helpful Customer lm 23% 60% 26% 56%

Service

Had Doctors
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Well
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