Aetna Health, Inc.

San Antonio/Corpus Christi
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Got Care Quickly 30% 50% .m 28% 55%

Had Plans Handle
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Correctly

Got Efficient & - - —
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Service

Had Doctors

Communicate IM 19% 71% 20% 73%

Well
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on Costs from 35% 32% 33% 35% 32% 33%
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Shared Decision

Making a 24% 71% 30% 63%
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