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Introduction

A. Health Plan Employer Data and Information Set (HEDIS®)

The Health Plan Employer Data and Information Set (HEDIS®) consists of standardized
performance measures designed for comparing the quality of care of managed care or-
ganizations. As reported by the State of Managed Care Quality (2004), this tool is used by
more than 90 percent of America’s health plans to measure performance on important di-
mensions of care and service. HEDIS® is developed and maintained by the National Com-
mittee for Quality Assurance (NCQA), a private non-profit organization committed to as-
sessing, reporting, and improving the quality of care provided by organized health care
delivery systems. NCQA convenes national health care experts to guide the selection and
development of HEDIS measures using three primary criteria: relevance, scientific sound-
ness, and feasibility. The performance measures reflect many significant U.S. public
health issues such as cancer, heart disease, smoking, diabetes, and the care of pregnhant
women and children.

B. Texas Subset of HEDIS®

Basic service HMOs with 5,000 or more members are required under Texas law (Chapter
108 of the Texas Health and Safety Code) to report Health Plan Employer Data and Infor-
mation Set (HEDIS®) measures annually to the Texas Health Care Information Collection
(THCIC) of the Center for Health Statistics (CHS) division of the Texas Department of
State Health Services.

THCIC has elected to collect a subset of HEDIS® 2007 in Texas, rather than the entire set
of measures developed by NCQA. The process for determining Texas’ annual subset of
HEDIS® begins the year prior. THCIC has adopted the following principles to guide their
recommendations:

- Advice is in direct relation to the types of plans and products currently available in
the Texas marketplace.

- Measures collected must be translatable into meaningful information to Texas
residents.

- There must be reason to believe that there is sufficient encounter information to
make the analysis valuable. If a majority of plans cannot report a specific measure
due to a low number of members qualifying for the measure, then that measure is
not required to be reported.

- Minimize duplication in reporting to other state agencies.

- All reporting requirements and technical specifications will be consistent with those
of NCQA.

C. Making Use of This Report

In using this report, we encourage health plan purchasers and consumers to think about
the relevance each HEDIS® measure has to their own needs. For instance, the fact that
one HMO performs well on childhood immunization may be more important to a family
with young children than to one without. Likewise, a middle-aged couple might prefer a
plan that hires providers who routinely screen for diseases for which their age makes
them a higher risk.
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In the same way that HEDIS® measures undergo constant review and have evolved over
time, techniques for communicating the importance and the results of HEDIS® measures
have also been changing. This report groups performance measures in meaningful cate-
gories-of-care as organized in the Quality Compass published by NCQA. The measures
included in each category cover the scope of health care for conditions related in some
way. The title of each category characterizes which aspect of health care quality is cov-
ered in that category.

Each measure begins with a general introduction followed by bar charts that graphically
display the performance for all HMOs. The bar charts depicting individual Texas HMO per-
formance are presented in both alphabetical and rank order. The health plan names in-
clude the service area, shown in parentheses, which is usually the city from which the
plan is administered. The narrative provides detail on what data points were included in
the measure and in most cases presents two additional points of reference for comparing
a given plan’s performance: the statewide average of all plan’s performances, and the na-
tionwide average of more than 250 health plans participating in NCQA'’s Quality Com-
pass® project. Measures of particular importance to the health of the nation are signified
by the inclusion of the Healthy People 2010 objective. However, it is important to note the
difference between HEDIS® measures and objectives of the Healthy People 2010. HE-
DIS® measures are designed and used for an insured population. Healthy People 2010
objectives are public health objectives for the entire population, a significant portion of
which does not have health insurance. HEDIS® and Healthy People 2010, also use differ-
ent definitions for measures.

The summary section includes tables that depict whether a plan’s performance is signifi-
cantly higher (+), lower ( -) or equal (=) to the state average. Calculations for this table
are provided in the Methods and Statistical Issues section of the Technical Appendix.

The last section consists of a Technical Appendix. This appendix provides detailed infor-
mation on the calculation of the rates and the tests of statistical significance, and presents
additional characteristics about the HMOs not provided elsewhere in the report. Readers
wishing to have a greater understanding of HEDIS® data collection and auditing methodol-
ogy are directed to NCQA's Technical Specifications for HEDIS® 2007.

D. Data Limitations

Since the HEDIS® results are not risk adjusted, the data in this document, like most health
care statistical reporting, must be interpreted with recognition of variables that may influ-
ence the data. For example, differences between individual HMOs may represent different
levels of HMO performance or they may represent demographic and other differences
among the recipients served by the HMOs.

Although the development of sampling methodology was based upon state-of-the-art
practice, and determined by highly qualified professionals in the field, there is still a small
chance that the sample does not represent the underlying population. However, the likeli-
hood of this random error occurring is extremely small. It is important to note that HEDIS®
is a set of measures, and many of the measures are best understood in the context of oth-
ers. It is always more meaningful to compare health plans across a group of related meas-
ures than any single measure.

More information regarding audit methodology can be found in the Methods and Statistical
Issues section.
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E. Verification of Data

In order to achieving its full potential, NCQA and CHS require that all HEDIS® and
CAHPS® measures reported by HMOs be audited according to the certified audit pro-
gram- the NCQA HEDIS® Compliance Audit. All HEDIS® data contained in this report has
passed a HEDIS Compliance Audit.

F. Consumer Satisfaction Survey

For additional information on health plan quality, see OPIC’s annual report Comparing
Texas HMOs, at www.opic.state.tx.us. This report reflects the experience of Texans in
HMO during 2006. The first section of the report illustrates the results of the Consumer
Assessment of Healthcare Providers and Systems, Version 4.0H (CAHPS™ 4.0H). The
sections following the survey results contain complaint data, market share, and other
statewide information collected by the Texas Department of Insurance.
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Summary Tables

The summary tables on the following pages reflect the results of statistical tests compar-
ing each plan’s rate to the state average of all plans in Texas. The table uses the following
symbols:

+ Plan performed better than the Texas average
= Plan performance equivalent to the Texas average
- Plan performed lower than the Texas average

Results of the comparisons provided in the tables in this section should be interpreted
carefully. Tests of statistical significance account only for random or chance variations in
measurements. The size of the denominator (sample size) on which the HMO reports its
rates, influences the confidence interval. A large denominator provides more power to the
test and demonstrates a more precise estimation of true population rate. For example, on
a certain measure, if two plans have equally higher rates than the state average, the plan
with higher sample size may get an “above average” designation, where as the plan with
lower sample size may be termed as “equal to state average”.

HEDIS® does not adjust for differences in plan population characteristics such as age or
health status. For some HEDIS® measures this lack of risk adjustment could lead readers
to mistakenly believe that superior or inferior plan performance is due to quality of care
when, in fact, it may be due to case mix differences in the member populations of the
plans.

Not all HEDIS® measures lend themselves to this statistical test. Results are shown for all
the measures in Effectiveness of Care Domain, the Well Child Visits in the First 15 Months
and 314, 4th 5th and 6% years of life and Adolescent Well-Care Visits. For a more detailed
description of the statistical test used, please refer to the Methods and Statistical Issues
section of this guide.
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*Aetna Health Inc. (Austin) - - = - - = - - - NR
*Aetna Health Inc. (Dallas/Ft Worth) - - = = - - = - - NR
*Aetna Health Inc. (El Paso) - - - - - - - - - NR
*Aetna Health Inc. (Houston) - - - - - - = - - NR
*Aetna Health Inc. (San Antonio) - - - - - - - - - NR

CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR

CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR

Community First Health Plans (San Antonio) NA NA NA NA NA NA NA NA NA +
FIRSTCARE (Abilene) + + + + + + - + = +
FIRSTCARE (Amarillo) + + = + + = = + + +
FIRSTCARE (Lubbock) + + + + + + = + + +
FIRSTCARE (Waco) + + = + + = - + - +
HMO Blue Texas (Austin) = = - = = - = + = +

HMO Blue Texas

(Corpus Christi/Rio Grande/San Antonio) + + + + + + = + = +
HMO Blue Texas (Dallas/Ft Worth) + + = + + = = + + +
HMO Blue Texas (East TX/West TX) = = = = + = = + = =
HMO Blue Texas (Houston) + + = + + + + + + +
Humana Health Plan of Texas (Austin) + + + + + + = + + +
Humana Health Plan of Texas (Corpus Christi) NA NA NA NA NA NA NA NA NA NA
Humana Health Plan of Texas (Houston) + + + + + + = + + +
Humana Health Plan of Texas (San Antonio) + + + + + + = + + +
Mercy Health Plans (Laredo) + + + + + = + + + +
PacifiCare of Texas (Dallas/Austin) + + + + + + + + + +
PacifiCare of Texas (San Antonio/Houston) + + = + + = = + + +
Scott and White Health Plan (Central TX) + + + + + + + + + +
UNICARE Health Plans (Southeast TX) + + = + + = + + + +
*UnitedHealthcare of Texas - Central Texas _ — - —
(Austin/San Antonio) - - - - - = = - - -
*UnitedHealthcare of Texas - Dallas (Dallas) - - = - - = - - - -
*UnitedHealthcare of Texas - Houston _ _ — — - + —
(Houston/Corpus Christi) - - - - - - - = -
Valley Baptist Health Plans (Harlingen) + + = + + = = + = +
+ Better than Texas Average = Equivalent to Texas Average - Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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*Aetna Health Inc. (Austin) NR NR NR + = + - NR NA NA
*Aetna Health Inc. (Dallas/Ft Worth) NR NR NR + + + - NR = =
*Aetna Health Inc. (El Paso) NR NR NR - = = - NR NA NA
*Aetna Health Inc. (Houston) NR NR NR - - - = NR = =
*Aetna Health Inc. (San Antonio) NR NR NR - + + = NR NA NA
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) + + + = = = + = NA NA
FIRSTCARE (Abilene) + + + - - - = = NA NR
FIRSTCARE (Amarillo) + = = - - - - = NA NA
FIRSTCARE (Lubbock) + + = - - - - + NA NA
FIRSTCARE (Waco) + + = = - - - = NA NA
HMO Blue Texas (Austin) + + + = + + + = NA NA
HMO Blue Texas - - -
(Corpus Christi/Rio Grande/San Antonio) + + + B + B + B NA NA
HMO Blue Texas (Dallas/Ft Worth) + + + + = + + = NA =
HMO Blue Texas (East TX/West TX) + = = + + = = = NA NA
HMO Blue Texas (Houston) + + + + - + + = + =
Humana Health Plan of Texas (Austin) + + + + + + = + NA NA
Humana Health Plan of Texas (Corpus Christi) NA NA NA - = = NA = NA NA
Humana Health Plan of Texas (Houston) = = = - - - + = NA NA
Humana Health Plan of Texas (San Antonio) + + + + + = + = = -
Mercy Health Plans (Laredo) + + + - = = + = NA NA
PacifiCare of Texas (Dallas/Austin) + + + + = = = - NA NA
PacifiCare of Texas (San Antonio/Houston) + + + = - = + - NA NA
Scott and White Health Plan (Central TX) + + + + + + + = + +
UNICARE Health Plans (Southeast TX) + + + - - - = = NA NA
*UnitedHealthcare of Texas - Central Texas ; } . — + + — + — —
(Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas) - - - = + + - + = =
*UnitedHealthcare of Texas - Houston _ n n i _ _
(Houston/Corpus Christi) - 3 3 3 - - -
Valley Baptist Health Plans (Harlingen) + + + - - = + = NA NA

+ Better than Texas Average

= Equivalent to Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

- Lower than Texas Average
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*Aetna Health Inc. (Austin) - - NR + - - NA NA = =
*Aetna Health Inc. (Dallas/Ft Worth) = - - + = - = = = =
*Aetna Health Inc. (El Paso) = = = = = - NA NA = =
*Aetna Health Inc. (Houston) - = - - - - = = = =
*Aetna Health Inc. (San Antonio) - - - = - - = = = =
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) = + - = + + NA NA = =
FIRSTCARE (Abilene) - - NR + - - NA NA = =
FIRSTCARE (Amarillo) - - NR - - = NA NA = =
FIRSTCARE (Lubbock) = - NR - - - = = = =
FIRSTCARE (Waco) = - NR = - - NA NA = =
HMO Blue Texas (Austin) + + - + + + = NA = =
HMO Blue Texas _ _
(Corpus Christi/Rio Grande/San Antonio) B + - + + - NA NA + +
HMO Blue Texas (Dallas/Ft Worth) + + - + + + = = = =
HMO Blue Texas (East TX/West TX) = = - = + = NA NA = =
HMO Blue Texas (Houston) + = - = = + = = = =
Humana Health Plan of Texas (Austin) = + - + + + NA NA = =
Humana Health Plan of Texas (Corpus Christi) NA + - = + + NA NA NA NA
Humana Health Plan of Texas (Houston) = + - = + + NA NA = =
Humana Health Plan of Texas (San Antonio) + + - + + + = = = =
Mercy Health Plans (Laredo) = = = = + - NA NA NA +
PacifiCare of Texas (Dallas/Austin) = + - + + + NA = = =
PacifiCare of Texas (San Antonio/Houston) = + - + + + NA NA NA =
Scott and White Health Plan (Central TX) + + - + + + = = - -
UNICARE Health Plans (Southeast TX) + + - + + + NA NA + +
*UnitedHealthcare of Texas - Central Texas _ " i _ + + — — — -
(Austin/San Antonio) _ _ _ _ _ -
*UnitedHealthcare of Texas - Dallas (Dallas) + + + = + + = = = +
*UnitedHealthcare of Texas - Houston _ _ _
(Houston/Corpus Christi) - + + - + + - - + +
Valley Baptist Health Plans (Harlingen) = + - + + + NA NA + +

+ Better than Texas Average

= Equivalent to Texas Average

- Lower than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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*Aetna Health Inc. (Austin) = = = = = - + +
*Aetna Health Inc. (Dallas/Ft Worth) + + = = + - + +
*Aetna Health Inc. (El Paso) NA NA NA NA NA - - -
*Aetna Health Inc. (Houston) = = = = = - = +
*Aetna Health Inc. (San Antonio) = = = = = - - -
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) NA NA NA NA NA NA - -
FIRSTCARE (Abilene) NA NA - = = - - }
FIRSTCARE (Amarillo) NA NA - = = = - -
FIRSTCARE (Lubbock) NA NA - = = - - -
FIRSTCARE (Waco) NA NA - = = = - -
HMO Blue Texas (Austin) = + = = = + + +
HMO Blue Texas - — — - —
(Corpus Christi/Rio Grande/San Antonio) NA NA - - - = = -
HMO Blue Texas (Dallas/Ft Worth) + = = = = + = -
HMO Blue Texas (East TX/West TX) NA NA = = = = - -
HMO Blue Texas (Houston) = = = - = - = +
Humana Health Plan of Texas (Austin) NA NA = = = + + +
Humana Health Plan of Texas (Corpus Christi) NA NA NA NA NA NA - =
Humana Health Plan of Texas (Houston) = = = - = + = =
Humana Health Plan of Texas (San Antonio) = = = - - + - -
Mercy Health Plans (Laredo) NA NA NA NA NA = = =
PacifiCare of Texas (Dallas/Austin) = = = = = + = +
PacifiCare of Texas (San Antonio/Houston) = + = = = = = -
Scott and White Health Plan (Central TX) - - + = = + = +
UNICARE Health Plans (Southeast TX) NA NA = = = - - -
*UnitedHealthcare of Texas - Central Texas _ - — - + + +
(Austin/San Antonio) - - - - =
*UnitedHealthcare of Texas - Dallas (Dallas) + = - = = + + +
*UnitedHealthcare of Texas - Houston — - - - + = +
(Houston/Corpus Christi) - - - - - =
Valley Baptist Health Plans (Harlingen) NA NA = - - = = =

+ Better than Texas Average

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

= Equivalent to Texas Average

- Lower than Texas Average

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Diphtheria, Tetanus, Pertussis
(DTaP/DT)

Definition: The percentage of children using the HMO who received at least four DtaP
(diphtheria, tetanus, acellular pertussis) or DT (diphtheria, tetanus) vaccines by two
years of age.

Childhood Immunization: DTaP/DT rates
2003 2004 2005 2006 2007
Texas Average 67.6% 60.6% 61.0% 54.4% 63.2%
NCQA'’s Quality Compass® 80.1% 84.3% 85.9% 86.1% 87.2%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization: DTaP/DT

Percent
Texas Average I 3.2
*Aetna Health Inc. (Austin) FE— 47.6
*Aetna Health Inc. (Dallas/Ft Worth) EEy 56.2
*Aetna Health Inc. (El Paso) My 38.3
*Aetna Health Inc. (Houston) Ty 53.0
*Aetna Health Inc. (San Antonio) FE——"149.1
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) NA
FIRSTCARE (Abilene) 1 86.4
FIRSTCARE (Amarillo) F e 841
FIRSTCARE (Lubbock) FEmm i 85.6
FIRSTCARE (Waco) m e 82.3
HMO Blue Texas (Austin) I 66.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) i 90.6
HMO Blue Texas (Dallas/Ft Worth) FEEy 82.2
HMO Blue Texas (East TX/West TX) Fns 714
HMO Blue Texas (Houston) e 83.1
Humana Health Plan of Texas (Austin) E 924
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) e 759
Humana Health Plan of Texas (San Antonio) F s 83.9
Mercy Health Plans (Laredo) Fy 84.7
PacifiCare of Texas (Dallas/Austin) FEn 835
PacifiCare of Texas (San Antonio/Houston) iy 84.8
Scott and White Health Plan (Central TX) e 91.8
UNICARE Health Plans (Southeast TX) Fne g1.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FET 60.2
*UnitedHealthcare of Texas - Dallas (Dallas) S 51.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) e 63.5
Valley Baptist Health Plans (Harlingen) B 77.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization: DTaP/DT

Humana Health Plan of Texas (Austin)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

PacifiCare of Texas (San Antonio/Houston)

Mercy Health Plans (Laredo)

FIRSTCARE (Amarillo)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Houston)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (San Antonio)
*Aetna Health Inc. (Austin)
*Aetna Health Inc. (El Paso)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I 924
e 91.8
I 90.6
I 86.4
I 85.6
e 84.8
e sa.7
T 841
e 83.9
B RS
e 831
I 2.3
. 82.2
B i
. 77.9
e 75.9
I 714
T e6.3
I  63.5
I 3.2
—— e0.2

——— 8.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007
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Childhood Immunization Status: Polio (IPV)

Definition: The percentage of children using the HMO who received at least three polio
vaccinations (IPV) by two years of age

Childhood Immunization Status: Polio (IPV) rates
2003 2004 2005 2006 2007
Texas Average 73.2% 65.6% 65.7% 63.3% 67.9%
NCQA'’s Quality Compass® 86.0% 88.7% 90.1% 90.3% 91.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization Status: IPV (Polio)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I G /.0
T 534
I 61.1
e 411
I 57.7
e 51.5

=33

T, %29
P 87.9
e 93.3
I 85.7
—  68.6
I, 10020
P 89.1
T 79.6
e 87.5
e 93.2

——  82.4
T %20
I 89.8
I 89.9
" 90.9
e 96.3
e 88.3
T e2.9
I 57.3
e e6.7
e 86.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007
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Childhood Immunization Status: IPV (Polio)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Scott and White Health Plan (Central TX)
FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Austin)

FIRSTCARE (Abilene)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (San Antonio/Houston)
PacifiCare of Texas (Dallas/Austin)

Mercy Health Plans (Laredo)

HMO Blue Texas (Dallas/Ft Worth)

UNICARE Health Plans (Southeast TX)

FIRSTCARE (Amarillo)

HMO Blue Texas (Houston)

Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Austin)

Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

* Plans reporting HMO/POS membership combined. Others
NA- The plan did not have a large enough sample to report a

Percent
I, 100020
e 96.3
SIS, 933
I 93.2
T, 929
e 92.0
T, 90,9
I, 899
- 89.8
e 89
e 88.3
I 8.9
e 87.5
TSI e 0
e 85.7
e 82.4
e 79.6
T e8.6:
I 679
T e 7
™ e2.9

are HMO membership only.
valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Measles, Mumps, Rubella (MMR)

Definition: The percentage of children using the HMO who received one dose of the
measles, mumps, rubella (MMR) vaccine by two years of age.

Childhood Immunization Status: Measles, Mumps, Rubella (MMR) Rates
2003 2004 2005 2006 2007
Texas Average 86.3% 84.7% 86.7% 87.1% 88.2%
NCQA'’s Quality Compass® 90.1% 91.5% 92.3% 93.0% 93.6%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National
Committee for Quality Assurance (NCQA).
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Childhood Immunization Status: MMR

Percent

Texas Average I G3.2
*Aetna Health Inc. (Austin) S 87.4
*Aetna Health Inc. (Dallas/Ft Worth) EE e 86.7

*Aetna Health Inc. (El Paso) B 74.8

*Aetna Health Inc. (Houston) B 85.1
*Aetna Health Inc. (San Antonio) FE——  83.3

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

=33

FIRSTCARE (Abilene) /s 95.7
FIRSTCARE (Amarillo) i 92.5
FIRSTCARE (Lubbock) B 91.6
FIRSTCARE (Waco) H i 91.4
HMO Blue Texas (Austin) I 70.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE i 98.1
HMO Blue Texas (Dallas/Ft Worth) EEm 911
HMO Blue Texas (East TX/West TX) I 81.6
HMO Blue Texas (Houston) mm s 90.5
Humana Health Plan of Texas (Austin) FEm 4.7
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) Fy 93.8
Humana Health Plan of Texas (San Antonio) B 94.5
Mercy Health Plans (Laredo) B 94.9
PacifiCare of Texas (Dallas/Austin) FEmmmm 975
PacifiCare of Texas (San Antonio/Houston) FEE 93.9
Scott and White Health Plan (Central TX) s 97.9
UNICARE Health Plans (Southeast TX) FEmm 915
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE s 89.7
*UnitedHealthcare of Texas - Dallas (Dallas) Sy 87.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmm s 87.8
Valley Baptist Health Plans (Harlingen) B 91.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: MMR

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Scott and White Health Plan (Central TX)

PacifiCare of Texas (Dallas/Austin)

FIRSTCARE (Abilene)

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (San Antonio/Houston)

Humana Health Plan of Texas (Houston)
FIRSTCARE (Amarillo)

Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Lubbock)

UNICARE Health Plans (Southeast TX)

FIRSTCARE (Waco)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (El Paso)

HMO Blue Texas (Austin)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
e
e 97.9
I 97.5
. 957
I 94,9
e 94,7
I 94.5
I 93.9
e 93.8
I 92
I 919
I 91
e 91.5
I 914
T a1
e 90.5
e 89.7
I 33.2
I 87.8
e g 4
———— .3

0.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007

18



Childhood Immunization Status: Haemophilus influenzae Type B

Definition: The percentage of children using the HMO who received at least three

Haemophilus influenzae type B vaccines by two years of age.

Childhood Immunization Status: Haemophilus influenzae Type b (HiB) Rates

Texas Average

NCQA'’s Quality Compass®

2003
71.5%
83.2%

2004
66.7%

86.1%

2005
66.8%

87.7%

2006 2007
69.6% 70.0%
92.9% 93.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-

mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: HiB

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 0.0
s 51.9
T 69.6
s 50.5

I 93.6
I, s
I——— 92.6
IS 8sr
I 66.3
I, ee .2
—— 92,7
1l
I 89.8
A

———— 8.3
T 94.2
e
e 92.4
e NeleEe
e 95.8
SSSSSSISSISIhhhhho0,.4
P 58.6
S 51 6
s 60.5
SIS, 895

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: HiB

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Scott and White Health Plan (Central TX)
Humana Health Plan of Texas (Austin)
Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Abilene)

HMO Blue Texas (Dallas/Ft Worth)
FIRSTCARE (Lubbock)

PacifiCare of Texas (Dallas/Austin)
PacifiCare of Texas (San Antonio/Houston)
UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Houston)

FIRSTCARE (Amarillo)

Valley Baptist Health Plans (Harlingen)
Humana Health Plan of Texas (Houston)
FIRSTCARE (Waco)

Mercy Health Plans (Laredo)

HMO Blue Texas (East TX/West TX)

Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Austin)

*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I, e .2
e 95.8
TSI, %Ay
I 4.2
I 93
e 92,7
I, 926
I 924
- 90.9
I 0.4
I 89.8
T, gar
I 89.5
LGk
e 85.7
e 83.1
e 79.6
I /0.0
I 69.6
T e6.3
T e3.6

T 8.6
e 57.6
s 51.9
e 0.5

135 %

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Hepatitis B

Definition: The percentage of children using the HMO who received three hepatitis B
vaccinations by two years of age.

Childhood Immunization Status: Hepatitis B Rates
2003 2004 2005 2006 2007
Texas Average 65.4% 50.0% 47.8% 46.8% 50.1%
NCQA'’s Quality Compass® 81.9% 85.8% 87.2% 90.0% 91.0%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Hepatitis B

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 50.1
s 32.0
[ 26.3
mmmmmm——— 271
e 38.9
s 27.5

FTR

FTR

NA
e 93.6
I 88.8
T a3
I 846
P 60.5
. 96.2
I g .
e 816
e 86.8
I 4.8

NA
T, a3
I 92.0
I 881
I, 92 4
I 87.9
e 96.6
I 883
m——— 33.2
I 31.3
I 47.4
I 826

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Hepatitis B

Scott and White Health Plan (Central TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Abilene)

PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

UNICARE Health Plans (Southeast TX)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

FIRSTCARE (Waco)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Austin)

Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Dallas/Ft Worth)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I 966
e 96.2
I 936
IIIImm 924
T, 2.0
e 91.3
T, ge.8
e, 883
e 88.1
I 8.9
e 87.9
T ee.8
- 84.8
I 846
I 82.6
e 81.6
e 81.3
[ e0.5
I 50.1
P 47.4
™" 38.9
—— 33.2
s 32.0
e 31,3
. 275
P 27.1
e 26.3

135 %

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007

24



Childhood Immunization Status: Varicella/Chicken Pox (VZV)

Definition: The percentage of children using the HMO who received at least one
Varicella (VZV) vaccine by two years of age.

Childhood Immunization Status: Varicella/Chicken Pox (VZV) Rates
2003 2004 2005 2006 2007
Texas Average 83.7% 82.2% 84.5% 85.5% 86.7%
NCQA'’s Quality Compass® 82.0% 85.7% 87.5% 89.9% 90.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: VZV (Chicken Pox)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I G6. 7
e 84.5
e 847
I 7
e 83.7
e 82.3

=33

e 92.9
e 87.9
IS eo..e
T  88.6
I 68.6
T sl
T, 89
" 837
e 90.5
T 95,5

111l ke
T 93.8
SIS, 932
SSISSSSSISShhDhDhDhDhDSDS—ae
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—————, g8
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* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: VZV (Chicken Pox)

Percent
Scott and White Health Plan (Central TX) B 981
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) s 98.1
Humana Health Plan of Texas (Austin) FE 95.5
PacifiCare of Texas (Dallas/Austin) FE 94.9
PacifiCare of Texas (San Antonio/Houston) FE 93.9
Humana Health Plan of Texas (San Antonio) F e 93.8
Mercy Health Plans (Laredo) i 93.2
Humana Health Plan of Texas (Houston) FEy 93.2
FIRSTCARE (Abilene) F s 92.9
UNICARE Health Plans (Southeast TX) B 91.0
FIRSTCARE (Lubbock) F s 90.6
HMO Blue Texas (Houston) Fs 90.5
Valley Baptist Health Plans (Harlingen) e 89.5
HMO Blue Texas (Dallas/Ft Worth) FEE 89.1
FIRSTCARE (Waco) F i 88.6
FIRSTCARE (Amarillo)  F s 87.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE 86.8
Texas Average I C6.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 86.2
*UnitedHealthcare of Texas - Dallas (Dallas) S 857
*Aetna Health Inc. (Dallas/Ft Worth) EE 84.7
*Aetna Health Inc. (Austin) FEn 84.5
*Aetna Health Inc. (Houston) s 83.7
HMO Blue Texas (East TX/West TX) F 837
*Aetna Health Inc. (San Antonio) FEm 82.3
*Aetna Health Inc. (El Paso) M, 75.7
HMO Blue Texas (Austin) FE 68.6
Community First Health Plans (San Antonio) NA
Humana Health Plan of Texas (Corpus Christi) NA
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Pneumococcal conjugate

Definition: The percentage of children using the HMO who received four pneumococcal
conjugate vaccines by two years of age.

Childhood Immunization Status: Pneumococcal conjugate Rates

2006 2007
Texas Average * 53.5%
NCQA'’s Quality Compass® * 72.8%

This measure was added to the Texas Subset beginning with HEDIS® 2006

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).

GUIDE TO TEXAS HMO QUALITY: 2007 28



Childhood Immunization Status: Pneumococcal conjugate

Percent

Texas Average ... 53 .5

*Aetna Health Inc. (Austin) s 44.2

*Aetna Health Inc. (Dallas/Ft Worth) FETy 50.9
*Aetna Health Inc. (El Paso) mmmmmsmmm 29.9

*Aetna Health Inc. (Houston) FEs 52.7

*Aetna Health Inc. (San Antonio) I— 44.6
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

=33

Community First Health Plans (San Antonio)
FIRSTCARE (Abilene) mmmmmmny 32.9
FIRSTCARE (Amarillo) iy 53.3
FIRSTCARE (Lubbock) mmm 49.2
FIRSTCARE (Waco) iy 29.1
HMO Blue Texas (Austin) I 48.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 50.9
HMO Blue Texas (Dallas/Ft Worth) FE 51.8
HMO Blue Texas (East TX/West TX) Fy 51.0
HMO Blue Texas (Houston) e 62.4
Humana Health Plan of Texas (Austin) FE 59.8
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) Fy 49.1
Humana Health Plan of Texas (San Antonio) FE 55.5
Mercy Health Plans (Laredo) i 76.3
PacifiCare of Texas (Dallas/Austin) F " 79.7
PacifiCare of Texas (San Antonio/Houston) FEE T 66.7
Scott and White Health Plan (Central TX) S 86.8
UNICARE Health Plans (Southeast TX) F 61.2
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) P 56.0
*UnitedHealthcare of Texas - Dallas (Dallas) Sy 48.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 59.5
Valley Baptist Health Plans (Harlingen) B 53.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Pneumococcal conjugate

Scott and White Health Plan (Central TX)

PacifiCare of Texas (Dallas/Austin)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Houston)

UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Austin)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Humana Health Plan of Texas (San Antonio)

Valley Baptist Health Plans (Harlingen)

Texas Average

FIRSTCARE (Amarillo)

*Aetna Health Inc. (Houston)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*Aetna Health Inc. (Dallas/Ft Worth)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Houston)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Austin)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Austin)

FIRSTCARE (Abilene)

*Aetna Health Inc. (El Paso)

FIRSTCARE (Waco)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I ee.8
e 79.7
e r7e 3
I ee..7
T e2.4
I 61.2
T 9.8
I b9 5
I 56.0
I 555
e 535
I 53.5
e 53.3
. s2.7
e 518
s 51.0
e 50.9
m—— 0.9
— 49.2
491
——— 48.9
T 48.8
I 44.6

e 291

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 2

Definition: The percentage of children using the HMO who received all Combination 2
vaccinations [four diphtheria, tetanus, pertussis, three polio, three hepatitis B, one mea-
sles, mumps, rubella (MMR), three Haemophilus Influenzae type B, and one Varicella]
by two years of age.

Childhood Immunization Status: Combination 2 Rates
2003 2004 2005 2006 2007
Texas Average 51.6% 41.0% 39.8% 37.0% 42.6%
NCQA'’s Quality Compass® 62.5% 69.8% 72.5% 77.7% 79.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Combination 2

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 42.6
——— 27.7
[ 22.0
[ 25.2
——— 325
—— 25,1

FTR

FTR

NA
e 82.1
. 757
B e
e 69,7
I 60.5
T 86.8
I 7e.s
e 7.3
e 76.8
I 83.3
NA
T e6.4
e 81.4
. 72.9
I rss
I 8.8
1 89.9
. Tt
[ 26.3
I 24.6
I 38.2
I e .4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 2

Percent
Scott and White Health Plan (Central TX) F e 89.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) e 86.8
Humana Health Plan of Texas (Austin) FE ey 83.3
FIRSTCARE (Abilene) F i 821
PacifiCare of Texas (San Antonio/Houston) FE 81.8
Humana Health Plan of Texas (San Antonio) F s 81.4
FIRSTCARE (Lubbock) i 79.9
PacifiCare of Texas (Dallas/Austin) FEe 78.5
UNICARE Health Plans (Southeast TX) S 77.7
HMO Blue Texas (Houston) FE 76.8
HMO Blue Texas (Dallas/Ft Worth) EE e 76.5
FIRSTCARE (Amarillo) B 75.7
Mercy Health Plans (Laredo) M 72.9
FIRSTCARE (Waco) i 69.7
Valley Baptist Health Plans (Harlingen) Fnw 67.4
HMO Blue Texas (East TX/West TX) S 67.3
Humana Health Plan of Texas (Houston) Ed 66.4
HMO Blue Texas (Austin) FE 60.5
Texas Average I 42.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) iy 38.2
*Aetna Health Inc. (Houston) [ 32.5
*Aetna Health Inc. (Austin) T 27.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) F—— 26.3
*Aetna Health Inc. (El Paso) B 25.2
*Aetna Health Inc. (San Antonio) Ty 25.1
*UnitedHealthcare of Texas - Dallas (Dallas) Fmmmmmmmmmmmmm 24.6
*Aetna Health Inc. (Dallas/Ft Worth) By 22.0
Community First Health Plans (San Antonio)
Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

135 %

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Childhood Immunization Status: Combination 3

Definition: The percentage of children using the HMO who received all Combination 2
vaccinations [four diphtheria, tetanus, pertussis, three polio, three hepatitis B, one mea-
sles, mumps, rubella (MMR), three Haemophilus Influenzae type B, and one Varicella]
and four pneumococcal conjugate vaccinations by two years of age.

Childhood Immunization Status: Combination 3 Rates
2006 2007
Texas Average * 33.6%
NCQA’s Quality Compass® * 65.7%

This measure was added to the Texas Subset beginning with HEDIS® 2006

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Childhood Immunization Status: Combination 3

Percent

Texas Average I 33.6
*Aetna Health Inc. (Austin) F—" 24.8
*Aetna Health Inc. (Dallas/Ft Worth) s 18.6
*Aetna Health Inc. (El Paso) Fmmmmm 21.5
*Aetna Health Inc. (Houston) Sy 29.9
*Aetna Health Inc. (San Antonio) F—— 22.6
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) NA
FIRSTCARE (Abilene) s 29.3
FIRSTCARE (Amarillo) F 49.5
FIRSTCARE (Lubbock) B 46.2
FIRSTCARE (Waco) I 257
HMO Blue Texas (Austin) I 44.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEy 47.2
HMO Blue Texas (Dallas/Ft Worth) s 47.4
HMO Blue Texas (East TX/West TX) FEy 46.9
HMO Blue Texas (Houston) s 59.2
Humana Health Plan of Texas (Austin) FEy 55.3
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) s 40.8
Humana Health Plan of Texas (San Antonio) F 52,9
Mercy Health Plans (Laredo) Fs 69.5
PacifiCare of Texas (Dallas/Austin) FEmmmn 734
PacifiCare of Texas (San Antonio/Houston) FEE T 60.6
Scott and White Health Plan (Central TX) S 82.8
UNICARE Health Plans (Southeast TX) F 56.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) N 23.7
*UnitedHealthcare of Texas - Dallas (Dallas) T 22.4
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmmsses 35.3
Valley Baptist Health Plans (Harlingen) B 44.2
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Childhood Immunization Status: Combination 3

Scott and White Health Plan (Central TX)

PacifiCare of Texas (Dallas/Austin)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Houston)

UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Amarillo)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)

FIRSTCARE (Lubbock)

HMO Blue Texas (Austin)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Houston)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Texas Average

*Aetna Health Inc. (Houston)

FIRSTCARE (Abilene)

FIRSTCARE (Waco)

*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Dallas/Ft Worth)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I, e
e 73.4
e 895
e e0.6
T, b9 2
e 56.9
. 553
I 529
e 49.5
T 41 .4
I 47.2
T 469
———  46.2
T 44.2
I 44.2
s 40.8
. 35.3
I 33.6
I 29.9
e 29.3
— 25.7
e 24.8
e 23.7
e 22.6
I 224
s 21.5
[ 18.6

135 %
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Adolescent Immunization Status: Measles, Mumps, Rubella (MMR)

Definition: The percentage of children using the HMO who received the second dose of
the measles, mumps, rubella (MMR) vaccine by thirteen years of age.

Adolescent Immunization Status: Measles, Mumps, Rubella (MMR) Rates
2003 2004 2005 2006 2007
Texas Average 43.1% 29.5% 25.3% 44.7% 37.8%
NCQA'’s Quality Compass® 67.9% 73.9% 76.7% 78.5% 78.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).

37 GUIDE TO TEXAS HMO QUALITY: 2007



Adolescent Immunization: MMR

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 37.8

NR

NR

NR

NR

NR

FTR

FTR
T 8.4
e 80.8
T 66.9
11l
T 52.5
" 66.4
" 68.3
SIS e0.2
T 54.3
I  66.7
e e0.7

NA

——— 473
I 79.8
—— 0.9
.3
T 818
I 76.9
T 48.2

e 191

[ 10.3

e 11,7
T es 3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: MMR

Percent

PacifiCare of Texas (San Antonio/HOUStOMN) s 81.8
Community First Health Plans (San Antonio) S 81.4
FIRSTCARE (Abilene) s 80,8
Humana Health Plan of Texas (San Antonio) F e 79.8
Scott and White Health Plan (Central TX) s 76.9
Mercy Health Plans (Laredo) mmmm e 70.9
PacifiCare of Texas (Dallas/Austin) F 70.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) S 68.3
Valley Baptist Health Plans (Harlingen) S 68.3
FIRSTCARE (Amarillo) s 66.9
HMO Blue Texas (Houston) S 66.7
HMO Blue Texas (Austin) F s 66.4
Humana Health Plan of Texas (Austin) Fm 60.7
HMO Blue Texas (Dallas/Ft Worth) FE s 60.1
FIRSTCARE (Lubbock) s 57.7
HMO Blue Texas (East TX/West TX) M 54.3
FIRSTCARE (Waco) M 52,5
UNICARE Health Plans (Southeast TX) s 48.2
Humana Health Plan of Texas (Houston) s 47.3
Texas Average IEEEEEEEEEEE————————" 3.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) B 19.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 11.7
*UnitedHealthcare of Texas - Dallas (Dallas) mmmm 10.3
Humana Health Plan of Texas (Corpus Christi) NA
*Aetna Health Inc. (Austin) NR
*Aetna Health Inc. (Dallas/Ft Worth) NR
*Aetna Health Inc. (El Paso) NR
*Aetna Health Inc. (Houston) NR
*Aetna Health Inc. (San Antonio) NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

39 GUIDE TO TEXAS HMO QUALITY: 2007



Adolescent Immunization Status: Hepatitis B

Definition: The percentage of children using the HMO who received three hepatitis B
vaccinations by thirteen years of age.

Adolescent Immunization Status: Hepatitis B Rates
2003 2004 2005 2006 2007
Texas Average 41.8% 31.2% 28.1% 37.7% 34.3%
NCQA'’s Quality Compass® 54.6% 62.7% 66.7% 71.8% 74.6%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Hepatitis B

Percent

Texas Average I 34.3
*Aetna Health Inc. (Austin) NR
*Aetna Health Inc. (Dallas/Ft Worth) NR
*Aetna Health Inc. (El Paso) NR
*Aetna Health Inc. (Houston) NR
*Aetna Health Inc. (San Antonio) NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FE 792
FIRSTCARE (Abilene) 1 66.2
FIRSTCARE (Amarillo) FE i 53.5
FIRSTCARE (Lubbock) mmmmmsss 44.8
FIRSTCARE (Waco) M 494
HMO Blue Texas (Austin) Iy 68.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 68.3
HMO Blue Texas (Dallas/Ft Worth) FEE 59.6
HMO Blue Texas (East TX/West TX) Fn 571
HMO Blue Texas (Houston) s 66.7
Humana Health Plan of Texas (Austin) Ty 48.4
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) By 38.2
Humana Health Plan of Texas (San Antonio) M 62.8
Mercy Health Plans (Laredo) Fn 68 .4
PacifiCare of Texas (Dallas/Austin) B 65.0
PacifiCare of Texas (San Antonio/Houston) FEd 74.0
Scott and White Health Plan (Central TX) S 73.6
UNICARE Health Plans (Southeast TX) Ty 47.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) B 18.9
*UnitedHealthcare of Texas - Dallas (Dallas) = 10.4
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) = 10.4
Valley Baptist Health Plans (Harlingen) Fmmm 64.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Immunization: Hepatitis B

Community First Health Plans (San Antonio)
PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Austin)

Mercy Health Plans (Laredo)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Houston)

FIRSTCARE (Abilene)

PacifiCare of Texas (Dallas/Austin)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

FIRSTCARE (Amarrillo)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Austin)

UNICARE Health Plans (Southeast TX)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (Houston)

Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)
Humana Health Plan of Texas (Corpus Christi)
*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
79.1
74.0
73.6

68.5

68.4

68.3

66.7
66.2
65.0
64.2
62.8
59.6
57.1
53.5
49.4
48.4
47.0
44.8
38.2
I 3.3
18.9
10.4
10.4

NA
NR
NR
NR
NR
NR
FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Varicella/Chicken Pox (VZV)

Definition: The percentage of children using the HMO who received at least one
Varicella or chicken pox vaccine by thirteen years of age.

Adolescent Immunization Status: Varicella/Chicken Pox (VZV) Rates
2003 2004 2005 2006 2007
Texas Average 27.5% 18.6% 16.6% 28.3% 27.3%
NCQA'’s Quality Compass® 40.5% 50.9% 55.7% 60.2% 63.1%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Chicken Pox

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I 0 7.3

NR

NR

NR

NR

NR

FTR
FTR

46.5
47.5
31.0
324
35.4
62.9
56.7
54.5
42.9
55.8
52.5
NA
29.4
56.2
41.8
47.4
67.5
42.6
8.6
7.6
7.3
37.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

75.7
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Adolescent Immunization: Chicken Pox

Percent

Scott and White Health Plan (Central TX) 75.7
PacifiCare of Texas (San Antonio/Houston) 67.5
HMO Blue Texas (Austin) 62.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 56.7
Humana Health Plan of Texas (San Antonio) 56.2
HMO Blue Texas (Houston) 55.8
HMO Blue Texas (Dallas/Ft Worth) 54.5
Humana Health Plan of Texas (Austin) 52.5
FIRSTCARE (Abilene) 475
PacifiCare of Texas (Dallas/Austin) 47.4
Community First Health Plans (San Antonio) 46.5
HMO Blue Texas (East TX/West TX) 42.9
UNICARE Health Plans (Southeast TX) 42.6
Mercy Health Plans (Laredo) 41.8
Valley Baptist Health Plans (Harlingen) 374
FIRSTCARE (Waco) 35.4
FIRSTCARE (Lubbock) 324
FIRSTCARE (Amarillo) 31.0
Humana Health Plan of Texas (Houston) 294
Texas Average I /.3

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 8.6
*UnitedHealthcare of Texas - Dallas (Dallas) 7.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 7.3

Humana Health Plan of Texas (Corpus Christi) NA

*Aetna Health Inc. (Austin) NR

*Aetna Health Inc. (Dallas/Ft Worth) NR

*Aetna Health Inc. (El Paso) NR

*Aetna Health Inc. (Houston) NR

*Aetna Health Inc. (San Antonio) NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Adolescent Immunization Status: Combination 2

Definition: The percentage of adolescents using the HMO who received the second
dose of measles, mumps, rubella (MMR) vaccine, three hepatitis B vaccines and at least
one chicken pox vaccine by thirteen years of age.

Adolescent Immunization Status: Combination 2 Rates
2003 2004 2005 2006 2007
Texas Average 18.5% 13.4% 12% 21.1% 20.3%
NCQA'’s Quality Compass® 31.2% 41.6% 46.8% 53.7% 57.7%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to National Com-
mittee for Quality Assurance (NCQA).
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Adolescent Immunization: Combination 2

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

I 20.3

NR
NR
NR
NR
NR
FTR
FTR
41.9
36.4

23.9

23.8

23.7

56.6
53.3
50.0
37.1
48.8
35.2

21.3
38.0
36.7
40.8

35.3
4.3
2.9
3.0
34.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Adolescent Immunization: Combination 2

Scott and White Health Plan (Central TX)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Community First Health Plans (San Antonio)
PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (East TX/West TX)

Mercy Health Plans (Laredo)

FIRSTCARE (Abilene)

UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Austin)

Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Houston)

Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)

Humana Health Plan of Texas (Corpus Christi)
*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
61.3
61.0
56.6
53.3
50.0
48.8
41.9
40.8
38.0
37.1
36.7
36.4
35.3
35.2
34.1
23.9
23.8
23.7
21.3
e (.3
4.3
3.0
29
NA
NR
NR
NR
NR
NR
FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Colorectal Cancer Screening

Definition: The percentage of adults 50 to 80 years of age using the HMO who had an
appropriate screening for colorectal cancer during the past two years.

Colorectal Cancer Screening Rates
2007
Texas Average 45.3%
NCQA'’s Quality Compass® 54.5%

Healthy People 2010 Goal*: 50%

This measure is an addition to the Texas Subset for HEDIS® 2007

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
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Colorectal Cancer Screening Rate

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 45.3
P 48.5
e 512
™ 38.0
. 437
s 42.0

FTR

FTR
. 39.4
e 42,3
s 36.8
s 39.0
I 441
e 55.7
e 434
TR
I 68.6
e 55.6
I 50.6
T 33.5
" 33.6
e 51.2
I 36.0
I 8.5
I 49.8
e 64.5
e, 381
T 440
I 4509
s 41.0
. 3.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Colorectal Cancer Screening Rate

Percent
HMO Blue Texas (East TX/West TX) F 68.6
Scott and White Health Plan (Central TX)  Fm s 64.5
PacifiCare of Texas (Dallas/Austin) FEy 58.5
HMO Blue Texas (Austin) FE 55.7
HMO Blue Texas (Houston) s 55.6
HMO Blue Texas (Dallas/Ft Worth) s 55.6
Humana Health Plan of Texas (San Antonio) B 1.2
*Aetna Health Inc. (Dallas/Ft Worth) FEe 51.2
Humana Health Plan of Texas (Austin) S 50.6
PacifiCare of Texas (San Antonio/Houston) e 49.8
*Aetna Health Inc. (Austin) FE T 48.5
*UnitedHealthcare of Texas - Dallas (Dallas) S 45.9
Texas Average I 45.3
FIRSTCARE (Waco) iy 441
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) B 44.0
*Aetna Health Inc. (Houston) F—"  43.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE s 43.4
FIRSTCARE (Abilene) B 42.3
*Aetna Health Inc. (San Antonio) FE— 42.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) Fd 41.0
Community First Health Plans (San Antonio) ] 394
FIRSTCARE (Lubbock) F 39.0
UNICARE Health Plans (Southeast TX) I 38.1
*Aetna Health Inc. (El Paso) By 38.0
Valley Baptist Health Plans (Harlingen) FEy 37.1
FIRSTCARE (Amarillo) S 36.8
Mercy Health Plans (Laredo) By 36.0
Humana Health Plan of Texas (Houston) s 33.6
Humana Health Plan of Texas (Corpus Christi) Fy 33.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)

FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Breast Cancer Screening

Definition: The percentage of women 40 through 69 years of age using the HMO who
received a mammogram during the past two years.

Breast Cancer Screening Rates

2003 2004 2005 2006 2007
Texas Average 69.7% 69.0% 67.6% 66.1% 63.3%
NCQA’s Quality Compass® 74.9% 75.3% 73.4% 72.0% 68.9%

Healthy People 2010 Goal*: 70%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
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Breast Cancer Screening Rate

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)
*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

Percent
I 63.3
e 61.5
e 6.6
B GRR
e 59.6

*Aetna Health Inc. (San Antonio) FEE——— 64.6
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

FTR

FTR
T e0.9
I 61.3
I 40.2
I 5.6
. 513
I 70.5
T eh.6
R
e 67.6
e 53.5
T 684
SIS oes 3
—— s8.3
I 66.1
T 66.6
IS oes3
I 60.4
e 76.0
I 536
I e6.2
T es.0
e 62.9
1l

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Breast Cancer

Scott and White Health Plan (Central TX)

HMO Blue Texas (Austin)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

HMO Blue Texas (East TX/West TX)

Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Humana Health Plan of Texas (San Antonio)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (San Antonio)

HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

PacifiCare of Texas (Dallas/Austin)

Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Austin)

FIRSTCARE (Abilene)

Community First Health Plans (San Antonio)
PacifiCare of Texas (San Antonio/Houston)

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (Houston)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Lubbock)

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Houston)
FIRSTCARE (Waco)
FIRSTCARE (Amarillo)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Screening Rate

Percent

111l N
e 70.5
T e84
1SR
T e7.6-
e 66.6
I e6.2
11l S
I 65.6
I ehe
e 6.0
T o406
e  63.9
I es 3
T 6303
I G 3.3
T 62.9
I e s
——  61.3
11l aE]
T |e0.4
e
I  59.6
SIS, ks
T 57.6
I 53.6
I 535
e 513
T 40.2

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cervical Cancer Screening

Definition: The percentage of women 21 through 64 years of age using the HMO who

received a Pap smear test during the past three years.

Cervical Cancer Screening

Texas Average

NCQA'’s Quality Compass®

2003 2004 2005 2006
74.9% 72.8% 76.6% 77.1%
80.5% 81.8% 80.9% 81.8%

2007
74.7%
81.0%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for

Healthy People 2010 Goal*: 90%

most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Cervical Cancer Screening Rate

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

1 4.7
e 77.4
—— 787
e 75.2
" 735
I 76.0

FTR

FTR
11 NGE
I  66.5
T 355
" 68.7
T esa
e 8.
K
I 85.4
Ry
e 80.3
T 916
e 77.9
" 68.5
I 76.0
e 2.3
e 77.0
T 2.8
P 81.8
e 69.5
I 81.9
" 80.2
e 78.3
1l NGRS

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cervical Cancer Screening Rate

Percent

Humana Health Plan of Texas (Austin) FEmn 91.6-
HMO Blue Texas (Austin) s 87.7
HMO Blue Texas (Dallas/Ft Worth) EE e 854
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEEe 81.9
Scott and White Health Plan (Central TX) EEe 1.8
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) F e 80.3
HMO Blue Texas (Houston) B 80.3
*UnitedHealthcare of Texas - Dallas (Dallas) Sy 80.2
*Aetna Health Inc. (Dallas/Ft Worth) B " 78.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) Fe 78.3
Humana Health Plan of Texas (Corpus Christi) FEEme 77.9
*Aetna Health Inc. (Austin) FEmnn 77.4
PacifiCare of Texas (Dallas/Austin) s 77.0
Valley Baptist Health Plans (Harlingen) Fn 76.5
Community First Health Plans (San Antonio) FEs 76.3
*Aetna Health Inc. (San Antonio) FE——  76.0
Humana Health Plan of Texas (San Antonio) FE 76.0
*Aetna Health Inc. (El Paso) B 75.2
Texas Average I 4.7
*Aetna Health Inc. (Houston) i 735
PacifiCare of Texas (San Antonio/Houston) iy 72.8
Mercy Health Plans (Laredo) B 72.3
HMO Blue Texas (East TX/West TX) I 71.8
UNICARE Health Plans (Southeast TX) FE 69.5
FIRSTCARE (Lubbock) i 68.7
Humana Health Plan of Texas (Houston) s 68.5
FIRSTCARE (Abilene) Fs 66.5
FIRSTCARE (Waco) F 63.1
FIRSTCARE (Amarillo) Fmmmmy 35.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Chlamydia Screening in Women

Definition: The percentage of women 16 to 25 years of age using the HMO who were
identified as sexually active and who had at least one test for chlamydia during the

measurement year.
Chlamydia Screening Rates
2007
Texas Average 34.0%
NCQA'’s Quality Compass® 37.3%

This measure is an addition to the Texas Subset for HEDIS® 2007.

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
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Chlamydia Screening Rate

Percent
Texas Average I 34.0
*Aetna Health Inc. (Austin) FE———— 27.1
*Aetna Health Inc. (Dallas/Ft Worth) EEy 28.5
*Aetna Health Inc. (El Paso) M 27.3
*Aetna Health Inc. (Houston) B 34.4
*Aetna Health Inc. (San Antonio) FEEE——— 36.4
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEEn 514
FIRSTCARE (Abileng) mmm, 32.7
FIRSTCARE (Amarillo) FEy 24.9
FIRSTCARE (Lubbock) Fm 22.3
FIRSTCARE (Waco) M 19.0
HMO Blue Texas (Austin) I 39.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE Ty 38.6
HMO Blue Texas (Dallas/Ft Worth) FEy 38.2
HMO Blue Texas (East TX/West TX) I 39.1
HMO Blue Texas (Houston) e 37.1
Humana Health Plan of Texas (Austin) FE 36.6
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) FEy 38.6
Humana Health Plan of Texas (San Antonio) F s 42.2
Mercy Health Plans (Laredo) My 48.0
PacifiCare of Texas (Dallas/Austin) FE 354
PacifiCare of Texas (San Antonio/Houston) FEEs 41.6
Scott and White Health Plan (Central TX) s 37.9
UNICARE Health Plans (Southeast TX) By 33.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEy 33.1
*UnitedHealthcare of Texas - Dallas (Dallas) S 30.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 35.5
Valley Baptist Health Plans (Harlingen) B 44.7
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Chlamydia Screening Rate

Community First Health Plans (San Antonio)

Mercy Health Plans (Laredo)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (San Antonio)
PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Austin)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (Houston)

Texas Average

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
FIRSTCARE (Abilene)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Austin)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I b1 4
e 48.0
I 44.7
I 42.2
e 416
e 39.5
e 391
I 38.6
e 38.6
T 3s.2
. 37.9
e g7
e 36.6
T 3.4
e 355
e 35.4
I 34.4
I 34.0
I 33.3
T 331
—— 32.7
——— 30.7
—— 28.5
— 273
. 271
I  24.9
e 22.3
e 19.0

33>
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Controlling High Blood Pressure

Definition: The percentage of members age 18 through 85 years diagnosed with hyper-
tension (high blood pressure), whose blood pressure was adequately controlled during
the measurement year. Adequate control was demonstrated by a blood pressure read-

ing below 140 mm Hg systolic and 90 mm Hg diastolic.

Controlling High Blood Pressure

2003 2004 2006 2007
Texas Average 57.9% 59.2% 64.5% 57.7%
NCQA'’s Quality Compass® 58.4% 62.2% 68.8% 59.7%

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Controlling High Blood Pressure

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 5 7.7

NR

NR

NR

NR

NR

FTR

FTR
)
T 53.8
S,
1l . iliERS
SIS bk 2
I  60.3
11l
I b
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e 61.2
SIS e A
SSSSSSS—S—SS————_—e0,.9
I o6
e 60.1
S 2.8
ey
.
e 58.5
B 11llLs O iiSwNn

NR

NR

NR
T =88

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Controlling High Blood Pressure

Percent

Humana Health Plan of Texas (Austin) FEEmmn 67.4
FIRSTCARE (Lubbock) mm s 63.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 62.9
HMO Blue Texas (Houston) mmm s 61.2
Community First Health Plans (San Antonio) FE s 6049
Humana Health Plan of Texas (Corpus Christi) s 60.9
HMO Blue Texas (Austin) FE 60.3
Humana Health Plan of Texas (San Antonio) F s 60.1
FIRSTCARE (Amarillo) F s 59.4
HMO Blue Texas (East TX/West TX) mm s 58.8
Valley Baptist Health Plans (Harlingen) By 58.8
Humana Health Plan of Texas (Houston) s 58.6
Scott and White Health Plan (Central TX) By 58.5
Texas Average I 5.7
HMO Blue Texas (Dallas/Ft Worth) F s 5.7
FIRSTCARE (Waco) s 55.2
FIRSTCARE (Abilene) i 53.8
UNICARE Health Plans (Southeast TX) F s 53.7
Mercy Health Plans (Laredo) sy 52.8
PacifiCare of Texas (San Antonio/Houston) FEme 51.8
PacifiCare of Texas (Dallas/Austin) FE 48.5
*Aetna Health Inc. (Austin) NR
*Aetna Health Inc. (Dallas/Ft Worth) NR
*Aetna Health Inc. (El Paso) NR
*Aetna Health Inc. (Houston) NR
*Aetna Health Inc. (San Antonio) NR
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) NR
*UnitedHealthcare of Texas - Dallas (Dallas) NR
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Beta-Blocker Treatment After a Heart Attack

Definition: The percentage of members age 35 years and older who were hospitalized
during the measurement year with a diagnosis of acute myocardial infarction (AMI) and
who received an ambulatory prescription for beta-blockers upon discharge. Members
who have a valid medical reason not to take the drug are excluded.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid

rate.
Beta Blocker Treatment After a Heart Attack
2003 2004 2005 2006 2007
Texas Average 86.9% 85.2% 83.3% 84.3% 86.0%
NCQA's Quality Compass® 93.5% 94.3% 96.2% 96.6% 97.7%
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Beta Blocker Treatment After Heart Attack

Percent

Texas Average I 36.0
*Aetna Health Inc. (Austin) NA
*Aetna Health Inc. (Dallas/Ft Worth) 77.9
*Aetna Health Inc. (El Paso) NA
*Aetna Health Inc. (Houston) 80.5
*Aetna Health Inc. (San Antonio)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Austin)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)
HMO Blue Texas (East TX/West TX)
HMO Blue Texas (Houston) 98.6

2228828282333

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

£ 55

Humana Health Plan of Texas (Houston)
Humana Health Plan of Texas (San Antonio) 91.2
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

£ 55

PacifiCare of Texas (San Antonio/Houston)
Scott and White Health Plan (Central TX) 97.9
UNICARE Health Plans (Southeast TX) NA

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 80.9
*UnitedHealthcare of Texas - Dallas (Dallas) 89.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 87.5

Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Beta Blocker Treatment After Heart Attack

Percent
HMO Blue Texas (Houston) 98.6
Scott and White Health Plan (Central TX) 97.9
Humana Health Plan of Texas (San Antonio) 91.2
*UnitedHealthcare of Texas - Dallas (Dallas) 89.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 87.5

Texas Average I 5.0

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 80.9
*Aetna Health Inc. (Houston) 80.5
*Aetna Health Inc. (Dallas/Ft Worth) 77.9

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (San Antonio)

Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)
UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

IEEEEEEEEEEEEEEEEEENE I

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Persistence of Beta-Blocker Treatment After a Heart Attack

Definition: The percentage of members age 35 years and older who were hospitalized
during the measurement year with a diagnosis of acute myocardial infarction (AMI) and
who received six months of beta-blocker treatment after discharge. Members who have
a valid medical reason not to take the drug are excluded.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid

rate.

Beta Blocker Treatment After a Heart Attack
2006 2007
Texas Average 63.9% 70.4%
NCQA'’s Quality Compass® 70.3% 72.5%
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Persistence of Beta Blocker Treatment After a Heart Attack

Percent

Texas Average I /0.4
*Aetna Health Inc. (Austin) NA
*Aetna Health Inc. (Dallas/Ft Worth) 69.9
*Aetna Health Inc. (El Paso) NA
*Aetna Health Inc. (Houston) 75.3
*Aetna Health Inc. (San Antonio)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Austin)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth) 67.7
HMO Blue Texas (East TX/West TX)
HMO Blue Texas (Houston) 63.5

22%2%%%%33%

=

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

£ £5

Humana Health Plan of Texas (Houston)
Humana Health Plan of Texas (San Antonio) 45.9
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

£ 58

PacifiCare of Texas (San Antonio/Houston)
Scott and White Health Plan (Central TX) 79.8
UNICARE Health Plans (Southeast TX) NA

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 64.3
*UnitedHealthcare of Texas - Dallas (Dallas) 73.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 75.9

Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Persistence of Beta Blocker Treatment After a Heart Attack

Percent

Scott and White Health Plan (Central TX) 79.8
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 75.9
*Aetna Health Inc. (Houston) 75.3
*UnitedHealthcare of Texas - Dallas (Dallas) 735
Texas Average I /0.4
*Aetna Health Inc. (Dallas/Ft Worth) 69.9
HMO Blue Texas (Dallas/Ft Worth) 67.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 64.3
HMO Blue Texas (Houston) 63.5
Humana Health Plan of Texas (San Antonio) 45.9
*Aetna Health Inc. (Austin)
*Aetna Health Inc. (El Paso)
*Aetna Health Inc. (San Antonio)
Community First Health Plans (San Antonio)
FIRSTCARE (Amarrillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Austin)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)
Humana Health Plan of Texas (Austin)
Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)
Mercy Health Plans (Laredo)
PacifiCare of Texas (Dallas/Austin)
PacifiCare of Texas (San Antonio/Houston)
UNICARE Health Plans (Southeast TX)

S$EE£SS55SEEEEEE5SEEF

Valley Baptist Health Plans (Harlingen)

FIRSTCARE (Abilene)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

Z
315

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Cholesterol Management for Patients with Cardiovascular
Conditions: LDL-C Screening

Definition: The percentage of members age 18 through 75 years of age who had an
LDL-C (low density lipoprotein-cholesterol) screening during the measurement year and
the year prior, after discharge for an acute cardiovascular event.

A number of HMOs have been assigned “NA” (not applicable) for this measure because
they had too small eligible member population (less than 30) to report a statistically valid

rate.
Cholesterol Management for Patients with Cardiovascular Conditions: LDL-C Screening
2003 2004 2005 2006 2007
Texas Average 77.1% 77.9% 79.4% 75.6% 82.3%
NCQA’s Quality Compass® 79.4% 80.3% 81.8% * 87.5%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Cholesterol Management: LDL-C Level Screening
After Acute Cardiovascular Event

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 2.3
I 40.3
e 82.4
e 83.3
I 77.8
., T3

FTR

FTR
| 89.1
I 74.7
. 70.7
I 81.1
I 77.6
I —— 92.2
e 87.7
11l e
P 78.9
e 87.5
I 86.8

NA
1 88.6
e 89.5
e 82.7
I  86.1
e 87.7
SIS0 .3

e 94.3

" 82.9
e 86.5
e 83.0
e 85.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Cholesterol Management: LDL-C Level Screening
After Acute Cardiovascular Event

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

Scott and White Health Plan (Central TX)

Humana Health Plan of Texas (San Antonio)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Houston)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)
*UnitedHealthcare of Texas - Dallas (Dallas)
PacifiCare of Texas (Dallas/Austin)

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (El Paso)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Mercy Health Plans (Laredo)

*Aetna Health Inc. (Dallas/Ft Worth)

Texas Average

FIRSTCARE (Lubbock)

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Houston)

FIRSTCARE (Waco)

FIRSTCARE (Abilene)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Amarillo)

*Aetna Health Inc. (Austin)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

I 94.3
e 92.2
e 91.7
e 90.3
e 89.5
T 89.1
e 88.6
T gr .7
e 87.7
e 87.5
e 86.8
I 86.5
e 86.1
e 85.5
I 83.3
e 83.0
P 82.9
e 82.7
— 82.4
I 023
1 81.1
I 78.9
e 77.8
. 77.6
e 74.7
I 73.1
e 70.7
I 40.3

335

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: HbAlcTesting

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had one or more HbA1c tests conducted within the past
year.

Comprehensive Diabetes Care: HbAlcTesting
2003 2004 2005 2006 2007
Texas Average 80.0% 79.8% 82.1% 82.5% 78.2%
NCQA’s Quality Compass® 82.6% 84.6% 86.5% 87.5% 87.5%

Healthy People 2010 Goal*: 50%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care: HbAlc Testing

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I /3.2
I 45,3
—— 77.0
I 1 3.8
— 777
P 67.2

FTR

FTR
e 854
I 72.4
T 621
I es.0
I 66.5
" 91.2
™ .7
I 90..2
™" 8.9
e 81.8
I 90.6
BN e
I, 8.2
1 88.3
I 821
e
I 875
1 89.9
e 83.5
e 834
I 83.6
e 81.5
T 82.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: HbAlc Testing

Percent

Humana Health Plan of Texas (Corpus Christi) FEg 933
HMO Blue Texas (Austin) s 91.2
Humana Health Plan of Texas (Austin) FE i 90.6
HMO Blue Texas (Dallas/Ft Worth) FE e 90.2
PacifiCare of Texas (Dallas/Austin) FE e 90.1
Scott and White Health Plan (Central TX) 5 89.9
Humana Health Plan of Texas (San Antonio) iy 88.3
HMO Blue Texas (East TX/West TX) I g7.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) F . 87.7
PacifiCare of Texas (San Antonio/Houston) FE 87.5
Community First Health Plans (San Antonio) F i 854
*UnitedHealthcare of Texas - Dallas (Dallas) S 83.6:
UNICARE Health Plans (Southeast TX) I 83.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) B 834
Humana Health Plan of Texas (Houston) iy 83.2
Valley Baptist Health Plans (Harlingen) S 82.8
Mercy Health Plans (Laredo) E 82.1
HMO Blue Texas (Houston) By 81.8
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 81.5
Texas Average I 7.2
*Aetna Health Inc. (Houston) E 77.7
*Aetna Health Inc. (Dallas/Ft Worth) EEmmmmm 77,0
*Aetna Health Inc. (El Paso) e 73.8
FIRSTCARE (Abilene) i 724
*Aetna Health Inc. (San Antonio) FE 67.2
FIRSTCARE (Waco) M 66.5
FIRSTCARE (Lubbock) i 66.0
FIRSTCARE (Amarillo) F 62.1
*Aetna Health Inc. (Austin) FE 45.3
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)

FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: Poor HbAlc Control

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had their most recent HbAlc level greater than 9.0
percent during the past year.

Comprehensive Diabetes Care: Poor HbAl1c Control
2003 2004 2005 2006 2007
Texas Average 52.0% 46.2% 56.6% 57.0% 55.8%
NCQA'’s Quality Compass® 33.9% 32.0% 30.7% 29.7% 29.6%

Note - Lower rates indicate better performance for this measure.

Quality Compass® is a national database of health plan specific performance informationvoluntarily reported to NCQA.
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Comprehensive Diabetes Care: Poor HbAlc Control

Percent

Texas Average I 553

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Note - Lower rates indicate better performance for this measure.

NR

FTR
FTR

NR
NR
NR
NR

44.7
53.0
53.6
52.1

41.8

27.7
23.1

35.6

27.3
49.5
22.3
333
36.3
24.3
56.2
30.9
34.8
27.1
37.6

43.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

78.3

89.1
84.7

7
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Comprehensive Diabetes Care: Poor HbAlc Control

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (San Antonio)

Scott and White Health Plan (Central TX)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Austin)

PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (Corpus Christi)
PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (Houston)

UNICARE Health Plans (Southeast TX)

Community First Health Plans (San Antonio)

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Houston)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

Texas Average

Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Austin)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

NR
NR
NR
NR
NR
FTR
FTR

22.3
23.1
24.3

27.1
27.3
21.7
30.9
33.3
34.8
35.6
36.3
37.6
41.8
43.5
44.7
49.5
52

A

53.0
53.6
I 558

56.2

Note - Lower rates indicate better performance for this measure.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

78.3

84.7
89.1
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Comprehensive Diabetes Care: Eye Exam

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had an eye screening for diabetic retinal disease within
the past year, or a negative retinal exam the year prior.

Comprehensive Diabetes Care: Eye Exam
2003 2004 2005 2006 2007
Texas Average 41.7% 39.4% 35.0% 35.5% 33.8%
NCQA’s Quality Compass® 51.7% 48.8% 60.0% 54.8% 54.7%

Healthy People 2010 Goal*: 75%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care: Eye Exam

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 33.8
" 37.8
T 38.0
I 33.3
[ 30.9
I  35.2

FTR

FTR

T 352
e 411
——29.2
—— 28.6
T 3.
T 50.4
I s
—“ 1.0
I by s
I 36.6
1l SR
I 40.0
——— 29.7
I 45.0
[ 32.6
P 44.3
T 47 .2
e 55.9
. 39.0
I 34.5
" 331
I 28.2
T 433

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: Eye Exam

Percent
Scott and White Health Plan (Central TX) B 559
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) e 52.3
HMO Blue Texas (East TX/West TX) F 15
HMO Blue Texas (Dallas/Ft Worth) FEE e 1.0
Humana Health Plan of Texas (Austin) FEn 505
HMO Blue Texas (Austin)  Fmm e 50.4
PacifiCare of Texas (San Antonio/Houston) FE 47.2
Humana Health Plan of Texas (San Antonio) i 45.0
PacifiCare of Texas (Dallas/Austin) e 44.3
Valley Baptist Health Plans (Harlingen) B 43.3
FIRSTCARE (Abilene) mmn 411
Humana Health Plan of Texas (Corpus Christi) Fs 40.0
UNICARE Health Plans (Southeast TX) I 39.0
*Aetna Health Inc. (Dallas/Ft Worth) i 38.0
*Aetna Health Inc. (Austin) FE e 37.8
HMO Blue Texas (Houston) M 36.6
*Aetna Health Inc. (San Antonio) FE, 35.2
Community First Health Plans (San Antonio) iy 35.2
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEs 34.5
Texas Average I 33.83
*Aetna Health Inc. (El Paso) s 33.3
*UnitedHealthcare of Texas - Dallas (Dallas) S 331
Mercy Health Plans (Laredo) e 32.6
FIRSTCARE (Waco) Fy 31.6
*Aetna Health Inc. (Houston) s 30.9
Humana Health Plan of Texas (Houston) Fmmmmm  29.7
FIRSTCARE (Amarillo) By 29.2
FIRSTCARE (Lubbock) iy 28.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) Sy 28.2
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)

FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care: LDL-C Screening

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type
2 diabetes using the HMO who had a LDL-C test done within the last two years.

Comprehensive Diabetes Care: LDL-C Screening
2003 2004 2005 2006 2007
Texas Average 85.1% 87.7% 89.1% 88.6% 75.4%
NCQA'’s Quality Compass® 85.1% 88.4% 91.0% 92.3% 83.4%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Comprehensive Diabetes Care:
LDL-C Screening

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 5.4
—— 41.2
e 75.1
e 74.0
I 72.4

M iy

FTR

FTR
T 85.4
s 70.3
e 60.1
I 61.4
T 63.9
T 86.9
T 87.7
S—_——_———saLe

e 90.9

I 77.1
" 88.2
I 86.7
e 82.0
" 87.1
e 85.3
I 85.8
I 84.9
111 s
P 79.8
e 81.3
e  80.9
e 80.3
P 82.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

83

GUIDE TO TEXAS HMO QUALITY: 2007



Comprehensive Diabetes Care:
LDL-C Screening

HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
PacifiCare of Texas (Dallas/Austin)

Community First Health Plans (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Dallas/Ft Worth)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Houston)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Houston)

Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

FIRSTCARE (Abilene)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Waco)

FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

*Aetna Health Inc. (Austin)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

e 90.9
e 88.2
e 87.7
e  87.1
I 86.9
1 86.7
I 85.8
T 854
I 85.3
e 84.9
e 84.0
" 82.3
e 82.0
" 81.3
e 80.9
e 80.3
e 80.0
I 79.8
I 77.1
I (5.4
e 75.1
I 74.0
I 72.4
e 70.3
I 65.9
P 63.9
I——  61.4
e  60.1
I 41.2

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Comprehensive Diabetes Care:
Monitoring for Diabetic Nephropathy (Kidney Disease)

Definition: The percentage of members 18 through 75 years of age with Type 1 or Type 2 diabe-
tes using the HMO who had screening for nephropathy or evidence of already having nephropa-
thy within the past year.

Comprehensive Diabetes Care: Monitoring for Diabetic Nephropathy
2003 2004 2005 2006 2007
Texas Average 47.7% 44.4% 45.6% 45.8% 71.2%
NCQA'’s Quality Compass® 51.8% 48.2% 52.0% 55.1% 79.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA
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Comprehensive Diabetes Care:
Monitoring Diabetic Nephropathy (Kidney Disease)

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 1.2
I 62.1
I 67.6
I  63.3
I  68.5
T e6.6

FTR

FTR

e 80.3
I 61.0
I 68.9
I 69.0
I 66.4
e 87.6
P 76.9
T 851
I 78.8
™" 82.1
" 85.4
e 90.7
e 86.9
I 86.6
I  63.1
e 78.5
e 79.4
T 825
e 76.1
I 74.6
——— 74.6
P 72.3
e 75.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007

86



Comprehensive Diabetes Care:
Monitoring Diabetic Nephropathy (Kidney Disease)

Humana Health Plan of Texas (Corpus Christi)

HMO Blue Texas (Austin)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Houston)

Community First Health Plans (San Antonio)
PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (East TX/West TX)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Texas Average

FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Waco)

*Aetna Health Inc. (El Paso)

Mercy Health Plans (Laredo)

*Aetna Health Inc. (Austin)

FIRSTCARE (Abilene)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

e 90.7

e 87.6
e 86.9
I 86.6
e 85.4
e 85.1
e 82.5
T, s21
I 80.3
e 79.4
I 78.8
I 78.5
P 76.9
I 76.1
I 75.9
I 74.6
I 74.6
I 72.3
I 1.2
I  69.0
e 68.9
I  68.5
I 67.6
e 66.6
I 66.4
I  63.3
I  63.1
I 62.1
I 61.0

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Use of Appropriate Medications for People with Asthma

Definition: Percentage of members 5 through 56 years of age with persistent asthma who were
being prescribed medications acceptable as primary therapy for long-term control of asthma.

The rates are presented in three age stratifications, 59, 10-17, and 18-56, and a combined rate for

all ages.
Use of Appropriate Medications for People with Asthma (5-56 Years)
2003 2004 2005 2006 2007
Texas Average 70.3% 67.8% 71.8% 90.6% 91.4%
NCQA'’s Quality Compass® 67.9% 71.5% 72.9% 89.9% 91.6%

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Medication for People with Asthma: 5-9 Years

Percent

Texas Average I 06.5
*Aetna Health Inc. (Austin) NA

*Aetna Health Inc. (Dallas/Ft Worth) 95.7
*Aetna Health Inc. (El Paso) NA
*Aetna Health Inc. (Houston) 98.6
*Aetna Health Inc. (San Antonio) 93.2

CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock) 88.9
FIRSTCARE (Waco)
HMO Blue Texas (Austin) 97.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth) 97.5

HMO Blue Texas (East TX/West TX) NA
HMO Blue Texas (Houston) 97.3

£ £55

=

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

£ 55

Humana Health Plan of Texas (Houston)
Humana Health Plan of Texas (San Antonio) 96.1
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

£ 55

PacifiCare of Texas (San Antonio/Houston)
Scott and White Health Plan (Central TX) 97.1
UNICARE Health Plans (Southeast TX) NA

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 97.2
*UnitedHealthcare of Texas - Dallas (Dallas) 97.4
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 96.1

Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Medication for People with Asthma: 5-9 Years

*Aetna Health Inc. (Houston)

HMO Blue Texas (Dallas/Ft Worth)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Houston)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Scott and White Health Plan (Central TX)

Texas Average

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Humana Health Plan of Texas (San Antonio)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Waco)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)
UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

Percent

98.6
97.5
97.4
97.3
97.2
97.2
97.1

[ G .5

EEEEEEEEEEEEEEEEM-

FTR

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

96.1
96.1
95.7
93.2
88.9
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Medication for People with Asthma: 10-17 Years

Percent

Texas Average I 03.5
*Aetna Health Inc. (Austin) NA
*Aetna Health Inc. (Dallas/Ft Worth) 93.1
*Aetna Health Inc. (El Paso) NA
*Aetna Health Inc. (Houston) 92.7
*Aetna Health Inc. (San Antonio) 90.7
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock) 91.8
FIRSTCARE (Waco)
HMO Blue Texas (Austin)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth) 91.3
HMO Blue Texas (East TX/West TX) NA
HMO Blue Texas (Houston) 92.6

222373

£ £5

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

£ £ 5

Humana Health Plan of Texas (Houston)
Humana Health Plan of Texas (San Antonio) 92.2
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Dallas/Austin) 88.6
PacifiCare of Texas (San Antonio/Houston) NA
Scott and White Health Plan (Central TX) 92.7
UNICARE Health Plans (Southeast TX) NA

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 97.2
*UnitedHealthcare of Texas - Dallas (Dallas) 94.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 94.5

Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Medication for People with Asthma: 10-17 Years

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Dallas (Dallas)

Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Houston)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Lubbock)

HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (San Antonio)

PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)
UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

Percent

97.2
94.5
94.3

I O 3.5

EEEEEEEEEEEEEEEEM-

T
Pyl

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

93.1
92.7
92.7
92.6
92.2
91.8
91.3

90.7
88.6
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Medication for People with Asthma: 18-56 Years

Percent

Texas Average I 30.2
*Aetna Health Inc. (Austin) FE 89.6
*Aetna Health Inc. (Dallas/Ft Worth) e 89.1
*Aetna Health Inc. (El Paso) e g7.9
*Aetna Health Inc. (Houston) FE 87.8
*Aetna Health Inc. (San Antonio) e 847
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEn 94,3
FIRSTCARE (Abilene) B 84.0
FIRSTCARE (Amarillo) s 85.8
FIRSTCARE (Lubbock) mmmmm s 87.0
FIRSTCARE (Waco) M 84.8
HMO Blue Texas (Austin) FEn 92.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) iy 96.4
HMO Blue Texas (Dallas/Ft Worth) F e 90.3
HMO Blue Texas (East TX/West TX) iy 93.0
HMO Blue Texas (Houston) FEy 89.7
Humana Health Plan of Texas (Austin) FEE s 88.1
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) F 83.0
Humana Health Plan of Texas (San Antonio) FEe gr.0
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Dallas/Austin) FE iy 89.2
PacifiCare of Texas (San Antonio/Houston) NA
Scott and White Health Plan (Central TX) B 82.5
UNICARE Health Plans (Southeast TX) B 98.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) B 919
*UnitedHealthcare of Texas - Dallas (Dallas) M 91.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) FE 921
Valley Baptist Health Plans (Harlingen) B 100.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: 18-56 Years

Valley Baptist Health Plans (Harlingen)

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Community First Health Plans (San Antonio)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

*Aetna Health Inc. (Austin)

PacifiCare of Texas (Dallas/Austin)

Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

Humana Health Plan of Texas (Austin)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

FIRSTCARE (Lubbock)

Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Amarillo)

FIRSTCARE (Waco)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Abilene)

Humana Health Plan of Texas (Houston)

Scott and White Health Plan (Central TX)

Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I, 100020
e 98.3
I 96 4
I a3
I, 930
e 92.2
T, 921
I, 919
s 91.0
e 90,3
. 89.7
I, 89.e
I 89.2
I 59.2
e 89.1
e 88.1
e 87.9
I g .8
e 87.0
T er .0
T 8.8
I 848

;g%%%HH

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: Total (5-56 Years)

Percent

Texas Average I 0.4
*Aetna Health Inc. (Austin) e 93.0
*Aetna Health Inc. (Dallas/Ft Worth) FEEmmm 914
*Aetna Health Inc. (El Paso) mmmmm e 87.8
*Aetna Health Inc. (Houston) s 90.5
*Aetna Health Inc. (San Antonio) F e 88.1
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) FEs 94.6
FIRSTCARE (Abilene) s 87.5
FIRSTCARE (Amarillo) B gr.7
FIRSTCARE (Lubbock) mmmm s 88.3
FIRSTCARE (Waco) F e 8.1
HMO Blue Texas (Austin) I 94.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 959
HMO Blue Texas (Dallas/Ft Worth) FEE e 92.1
HMO Blue Texas (East TX/West TX) B 931
HMO Blue Texas (Houston) F e 91.9
Humana Health Plan of Texas (Austin) FEn 916

FTR
FTR

Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) Fy 87.7
Humana Health Plan of Texas (San Antonio) M 89.7
Mercy Health Plans (Laredo) e 100.0
PacifiCare of Texas (Dallas/Austin) I 90.2
PacifiCare of Texas (San Antonio/Houston) FE s 92.2
Scott and White Health Plan (Central TX) S 86.6
UNICARE Health Plans (Southeast TX) i 98.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE 93.6
*UnitedHealthcare of Texas - Dallas (Dallas) s 929
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 93.3
Valley Baptist Health Plans (Harlingen) B 10020

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Medication for People with Asthma: Total (5-56 Years)

Mercy Health Plans (Laredo)

Valley Baptist Health Plans (Harlingen)

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Community First Health Plans (San Antonio)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Austin)

*UnitedHealthcare of Texas - Dallas (Dallas)
PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

Texas Average

*Aetna Health Inc. (Houston)

PacifiCare of Texas (Dallas/Austin)

Humana Health Plan of Texas (San Antonio)
FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (El Paso)

FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Abilene)

Scott and White Health Plan (Central TX)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I 10000
e 100.0
I 98.9
e 95,9
I 946
T 94.0
I 93.6
e 93.3
e 93.1
B R
I 92.9
I, 2.2
e 92.1
B ke
I 916
T 91.4
I 01.4
IR 0.
I  90.2
TS, 89
T 8.3
I s
P 88.1
I e .8
e 8.7
T 87.7
T 8.5
I 86.6

33>

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Follow-up After Hospitalization for Mental lliness

Definition: The percentage of members 6 years of age and older who were hospitalized
for selected mental disorders and who were seen on an outpatient basis by a mental
health provider within 30 days, or within 7 days after their discharge from the hospital.

The bar charts show the percentage of members hospitalized for mental health disorders
who were seen on an ambulatory care basis within 7 days and 30 days of discharge from
the hospital.

Follow-up After Hospitalization for Mental Iliness

2003 2004 2005 2006 2007
Texas Average (within 7 days) 49.6% 48.3% 48.7% 47.6% 50.6%
NCQA'’s Quality Compass® (within 7 days) 52.7% 54.4% 55.9% 55.8% 56.7%
Texas Average (within 30 days) 71.5% 71.0% 71.1% 72.3% 72.9%
NCQA'’s Quality Compass® (within 30 days) 73.6% 74.4% 76.0% 75.9% 75.8%
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Hospitalization for Mental lliness: 7 Day Follow-up

Percent

Texas Average I 50.6

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

zlzzzzz3Q

s £

36.5

48.0

57.7

46.0

46.6

57.6

53.5

50.0
47.0

50.8

47.9

46.5

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

59.6

65.2

66.7
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Hospitalization for Mental lliness: 7 Day Follow-up

Percent

PacifiCare of Texas (San Antonio/Houston) 66.7
HMO Blue Texas (Dallas/Ft Worth) 65.2
*UnitedHealthcare of Texas - Dallas (Dallas) 59.6
*Aetna Health Inc. (Dallas/Ft Worth) 57.7
HMO Blue Texas (Austin) 57.6
HMO Blue Texas (Houston) 53.5
PacifiCare of Texas (Dallas/Austin) 50.8
Texas Average I 50.6
Humana Health Plan of Texas (Houston) 50.0
*Aetna Health Inc. (Austin) 48.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 47.9
Humana Health Plan of Texas (San Antonio) 47.0
*Aetna Health Inc. (San Antonio) 46.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 46.5
*Aetna Health Inc. (Houston) 46.0
Scott and White Health Plan (Central TX) 36.5
*Aetna Health Inc. (El Paso)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)
Humana Health Plan of Texas (Austin)
Humana Health Plan of Texas (Corpus Christi)
Mercy Health Plans (Laredo)
UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

15 $5555555555¢%

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Hospitalization for Mental lliness: 30 Day Follow-up

Percent

Texas Average I /2.9
*Aetna Health Inc. (Austin) 74.0
*Aetna Health Inc. (Dallas/Ft Worth) 79.2
*Aetna Health Inc. (El Paso) NA
*Aetna Health Inc. (Houston) 71.1
*Aetna Health Inc. (San Antonio) 70.7
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Austin) 83.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth) 78.6
HMO Blue Texas (East TX/West TX) NA
HMO Blue Texas (Houston) 77.0

22822373

=

Humana Health Plan of Texas (Austin)

s £

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston) 63.6
Humana Health Plan of Texas (San Antonio) 75.0
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (Dallas/Austin) 73.0
PacifiCare of Texas (San Antonio/Houston) 90.0
Scott and White Health Plan (Central TX) 65.5
UNICARE Health Plans (Southeast TX) NA
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 63.9
*UnitedHealthcare of Texas - Dallas (Dallas) 76.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 715

Valley Baptist Health Plans (Harlingen) NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Hospitalization for Mental lliness: 30 Day Follow-up

Percent

PacifiCare of Texas (San Antonio/Houston) 90.0
HMO Blue Texas (Austin) 83.3
*Aetna Health Inc. (Dallas/Ft Worth) 79.2
HMO Blue Texas (Dallas/Ft Worth) 78.6
HMO Blue Texas (Houston) 77.0
*UnitedHealthcare of Texas - Dallas (Dallas) 76.3
Humana Health Plan of Texas (San Antonio) 75.0
*Aetna Health Inc. (Austin) 74.0
PacifiCare of Texas (Dallas/Austin) 73.0
Texas Average I 2.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 715
*Aetna Health Inc. (Houston) 71.1
*Aetna Health Inc. (San Antonio) 70.7
Scott and White Health Plan (Central TX) 65.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 63.9
Humana Health Plan of Texas (Houston) 63.6
*Aetna Health Inc. (El Paso)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)
FIRSTCARE (Amarillo)
FIRSTCARE (Lubbock)
FIRSTCARE (Waco)
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)
Humana Health Plan of Texas (Austin)
Humana Health Plan of Texas (Corpus Christi)
Mercy Health Plans (Laredo)
UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

15 £S5 55¢%

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Definition: The percentage of members 18 years of age and older who were diagnosed with a
new episode of depression, treated with antidepressant medication, and who had at least three
follow-up contacts with a primary care practitioner or mental health practitioner during the 12

week Acute Treatment Phase.

Antidepressant Medication Management: Optimal Practitioner Contacts
2003 2004 2005 2006 2007
Texas Average 15.1% 16.7% 16.4% 16.2% 13.8%
NCQA'’s Quality Compass® 19.2% 20.3% 19.9% 20.6% 20.3%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Percent

Texas Average IEEEEEE————— 3.8

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

FTR
FTR

0.0
0.0
0.0
0.0

11.9
15.8

16.7
20.0

17.8
19.1
15.7
16.1
15.6
154

14.3
10.8

18.6

18.4
16.1
104
10.7
10.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Optimal Practitioner Contacts

Percent
*Aetna Health Inc. (San Antonio) 20.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 19.1
PacifiCare of Texas (Dallas/Austin) 18.6
Scott and White Health Plan (Central TX) 184
HMO Blue Texas (Austin) 17.8
*Aetna Health Inc. (Houston) 16.7
HMO Blue Texas (East TX/West TX) 16.1
UNICARE Health Plans (Southeast TX) 16.1
*Aetna Health Inc. (Dallas/Ft Worth) 15.8
HMO Blue Texas (Dallas/Ft Worth) 15.7
HMO Blue Texas (Houston) 15.6
Humana Health Plan of Texas (Austin) 154
Humana Health Plan of Texas (Houston) 14.3

Texas Average IEEEEEEEEEEEEEE—————————————— | 3.8

*Aetna Health Inc. (Austin) 11.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 10.8
Humana Health Plan of Texas (San Antonio) 10.8
*UnitedHealthcare of Texas - Dallas (Dallas) 10.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 104

FIRSTCARE (Abilene) 0.0
FIRSTCARE (Amarillo) 0.0
FIRSTCARE (Lubbock) 0.0
FIRSTCARE (Waco) 0.0
*Aetna Health Inc. (El Paso)
Community First Health Plans (San Antonio)

NA
NA
Humana Health Plan of Texas (Corpus Christi) NA
Mercy Health Plans (Laredo) NA
PacifiCare of Texas (San Antonio/Houston) NA
Valley Baptist Health Plans (Harlingen) NA
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR

CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Definition: The percentage of members 18 years of age and older who were diagnosed with a
new episode of depression and who remained on an antidepressant drug during the entire 12
week Acute Treatment Phase.

Antidepressant Medication Management: Effective Acute Phase Treatment
2003 2004 2005 2006 2007
Texas Average 53.9% 53.9% 53.7% 56.5% 56.9%
NCQA’s Quality Compass® 59.8% 60.7% 60.9% 61.4% 61.1%

* Due to an omission in the specifications, NCQA decided to exclude this measure from 2001Quality Compass® reporting.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Antidepressant Medication Management:
Effective Acute Phase Treatment

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 56O
e 65.7
I 61.2
NA

——  59.2
e 54.0

£33

. 554
e  62.3
"  58.1
e 61.5
e  57.4
I 60.8
S 67.7
I  50.5
I 59.0

s 36.7
I 454

e 57.1
e  62.5
"  56.5
I 54.8
I 56.6
I 56.3
I 37.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Acute Phase Treatment

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Austin)

PacifiCare of Texas (San Antonio/Houston)
FIRSTCARE (Amarillo)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
HMO Blue Texas (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (Houston)

Humana Health Plan of Texas (Austin)

FIRSTCARE (Waco)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
PacifiCare of Texas (Dallas/Austin)

Texas Average

*UnitedHealthcare of Texas - Dallas (Dallas)

Scott and White Health Plan (Central TX)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
FIRSTCARE (Abilene)

UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (San Antonio)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Houston)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

e 67.7
e 65.7
e 62.5
I 62.3
P 61.7
I 61.5
I  61.2
I 60.8
e 59.7
e 59.2
I 59.0
"  58.1
e 57.4
e  57.1
I 56.9
e 56.5
I  56.3
e 554
——— 54.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

Definition: The percentage of members 18 years of age and older using the HMO who were diag-
nosed with a new episode of depression, treated with antidepressant medication, and who re-
mained on an antidepressant drug for at least six months.

Antidepressant Medication Management: Effective Continuation Phase Treatment

2003 2004 2005 2006 2007
Texas Average 37.2% 36.6% 37.6% 39.7% 41.5%
NCQA'’s Quality Compass® 42.8% 44.1% 44.3% 45.0% 45.1%
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 4 1.5
s 50.7
I 47.3
NA

P 44.2

T 440

£33

I  40.0
e 45.9
I  39.5
P—— 419
I— 42.3
P 42.6
T 410
I 48.4
I 36.8
" 43.6

e 30.6
——— 28.5

s 35.7
e 50.0
T 39.6
s  35.5
I 46.8
I 43.2
P 41.8
I 21.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Antidepressant Medication Management:
Effective Continuation Phase Treatment

*Aetna Health Inc. (Austin)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Dallas/Ft Worth)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
FIRSTCARE (Amarillo)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

Humana Health Plan of Texas (Austin)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Austin)

FIRSTCARE (Waco)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Texas Average

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Abilene)

Scott and White Health Plan (Central TX)
FIRSTCARE (Lubbock)

HMO Blue Texas (Houston)

PacifiCare of Texas (Dallas/Austin)

UNICARE Health Plans (Southeast TX)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (El Paso)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

e 50.7
e 50.0
e 48.4
e 47.3
e 46.8
e 45.9
e 44,2
I 440
e 43.6
e 43,2
e 42.6
e 42,3
e 41.9
e 41.8
N £ | .5
e 41.0
e 40.0
e 39.6
e 39.5

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Medical Assistance with Smoking Cessation

Definition: This is a three-part survey measure that looks at the percentage of members 18 years
of age and older using who were current smokers or recent quitters, who were seen by a medical
practitioner and received advice to quit smoking, discussed smoking cessation medications, and

discussed smoking cessation strategies.

Medical Assistance with Smoking Cessation
2004 2005 2006 2007
Texas Average 60.8% 61.3% 65.7% 71.3%
NCQA'’s Quality Compass® 68.7% 69.6% 71.2% 73.8%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Medical Assitance with Smoking Cessation:
Advising Smokers to Quit

Percent

Texas Average I (1.3

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

SE$ES$E£s55¢5 I EEAEEEEEEEEE-

SEE£Es55¢8

68.4

64.1
78.1

74.8

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Medical Assitance with Smoking Cessation:
Advising Smokers to Quit

Percent
HMO Blue Texas (Dallas/Ft Worth) 78.1
PacifiCare of Texas (Dallas/Austin) 74.8
Texas Average I (1.3
FIRSTCARE (Amarillo) 68.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 64.1

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

SEEEEEEEEEEEEEEIEEIEEE R

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Flu Shots for Adults Ages 50-64

Definition: The percentage of members 50-64 years of age and older who received an influenza

vaccination.
Flu Shots for Adults Ages 50-64
2004 2005 2006 2007
Texas Average 48.7% 39.5% 34.9% 45.2%
NCQA'’s Quality Compass® 48.0% 38.9% 36.3% 45.6%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Flu Shots for Adults Ages 50-64

Percent
Texas Average I 45.2
*Aetna Health Inc. (Austin) FE—— 43,1
*Aetna Health Inc. (Dallas/Ft Worth) EE s 51.0
*Aetna Health Inc. (El Paso) M 38.2
*Aetna Health Inc. (Houston) s 47.5
*Aetna Health Inc. (San Antonio) FE—— 44,5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEE 41.6
FIRSTCARE (Abilene) 5 54.5
FIRSTCARE (Amarillo) e 47.3
FIRSTCARE (Lubbock) FEmm i 1.6
FIRSTCARE (Waco) F s 49.5
HMO Blue Texas (Austin) Iy 35.5
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) iy 46.2
HMO Blue Texas (Dallas/Ft Worth) i 4409
HMO Blue Texas (East TX/West TX) Fn 37.6
HMO Blue Texas (Houston) s 40.1
Humana Health Plan of Texas (Austin) e 48.0
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) Fn 652
Humana Health Plan of Texas (San Antonio) F s 49.2
Mercy Health Plans (Laredo) Fy 39.5
PacifiCare of Texas (Dallas/Austin) FEn 50.3
PacifiCare of Texas (San Antonio/Houston) FE 42.1
Scott and White Health Plan (Central TX) Sy 46.4
UNICARE Health Plans (Southeast TX) F 46.6
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEmn 450
*UnitedHealthcare of Texas - Dallas (Dallas) e 49.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) e 38.3
Valley Baptist Health Plans (Harlingen) B 36.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Flu Shots for Adults Ages 50-64

Humana Health Plan of Texas (Houston)

FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)
*UnitedHealthcare of Texas - Dallas (Dallas)
FIRSTCARE (Waco)

Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Austin)

*Aetna Health Inc. (Houston)

FIRSTCARE (Amarillo)

UNICARE Health Plans (Southeast TX)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Texas Average

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (San Antonio)

*Aetna Health Inc. (Austin)

PacifiCare of Texas (San Antonio/Houston)
Community First Health Plans (San Antonio)

HMO Blue Texas (Houston)

Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (El Paso)

HMO Blue Texas (East TX/West TX)

Valley Baptist Health Plans (Harlingen)

HMO Blue Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I bb L2
e 54.5
I 516
e 510
e 50.3
e 49.7
I 49.5
I 49.2
e 48.0
)
. 47.3
B TR
e 46.4
I 4.2
I 4 5.2
T 45.0
I 449
I 445
— 43.1
T, 421
T 416
I, 401
I  39.5
n—— 383
I 38.2
I 37.6
e 361
I 355

33>

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and
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Prenatal and Postpartum Care: Timeliness of Prenatal Care

Definition: The percentage of women using the HMO who delivered a live birth during
the year and had a prenatal visit in the first trimester of pregnancy or within 42 days of
enrollment.

Timeliness of Prenatal Care
2003 2004 2005 2006 2007
Texas Average 74.7% 78.5% 68.4% 71.5% 65.6%
NCQA's Quality Compass® 86.7% 89.4% 90.8% 91.8% 90.6%

Healthy People 2010 Goal*: 90%

*Healthy People 2010: a project of the U.S. Department of Health and Human Services that advocates a national objective for
most of the health care quality indicators, to be achieved by year 2010.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Timeliness of Prenatal Care

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 65.6
P 65.1
I 63.5
e, 7.3
e 69.7
s 63,1

FTR

FTR
e 934
NR
I 445
e 34.2
[ 29.6
P 96.1
e 86.8
I 9.8
e 824
e 83.1
I 985

NA

. e2.0
e 97.6
I 80.9
T, 895
Y
e 91.0
[ e0.3
T 8.0
T a1
I 63.4
T, 89,

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Timeliness of Prenatal Care

Percent
Humana Health Plan of Texas (Austin) FEm 985
Humana Health Plan of Texas (San Antonio) M 97.6
HMO Blue Texas (Austin) FEy 96.1
Community First Health Plans (San Antonio) FE 93.4
Humana Health Plan of Texas (Houston) FEmm 92.0
HMO Blue Texas (Dallas/Ft Worth) Fmm e 91.8
Scott and White Health Plan (Central TX) S 91.0
Valley Baptist Health Plans (Harlingen) B 89.9
PacifiCare of Texas (Dallas/Austin) s 89.5
PacifiCare of Texas (San Antonio/Houston) FEe 87.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEy 86.8
HMO Blue Texas (Houston) FEe 831
HMO Blue Texas (East TX/West TX) I 82.4
Mercy Health Plans (Laredo) FE 80.9
*Aetna Health Inc. (El Paso) Fs 71.3
*Aetna Health Inc. (Houston) M 69.7
Texas Average I G5.6
*Aetna Health Inc. (Austin) FE 65.1
*Aetna Health Inc. (Dallas/Ft Worth) FEs 63.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) FEy 63.4
*Aetna Health Inc. (San Antonio) T 63.1
*UnitedHealthcare of Texas - Dallas (Dallas) S 61.1
UNICARE Health Plans (Southeast TX) I 60.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) P 58.0
FIRSTCARE (Amarillo) R 44.5
FIRSTCARE (Lubbock) s 34.2
FIRSTCARE (Waco) M 29.6
Humana Health Plan of Texas (Corpus Christi) NA
FIRSTCARE (Abilene) NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)

FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Prenatal and Postpartum Care: Postpartum Care

Definition: The percentage of women who delivered a live birth during the year and re-
ceived a postpartum check-up between 21 days and 56 days after delivery.

Postpartum Care
2003 2004 2005 2006 2007
Texas Average 62.2% 65.2% 47.0% 48.0% 41.0%
NCQA'’s Quality Compass® 77.0% 80.3% 80.7% 81.5% 79.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Postpartum Care

Percent
Texas Average I /1.0
*Aetna Health Inc. (Austin) FE—— 48.2
*Aetna Health Inc. (Dallas/Ft Worth) ] 36.3
*Aetna Health Inc. (El Paso) o 31.5
*Aetna Health Inc. (Houston) s 31.2
*Aetna Health Inc. (San Antonio) M 32.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FE 78.9
FIRSTCARE (Abileng) M 50.9
FIRSTCARE (Amarillo) s 33.0
FIRSTCARE (Lubbock) Fm 34.7
FIRSTCARE (Waco) M 47.5
HMO Blue Texas (Austin) I 90.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 811
HMO Blue Texas (Dallas/Ft Worth) FEE e 83.0
HMO Blue Texas (East TX/West TX) I 70.6
HMO Blue Texas (Houston) s 72.6
Humana Health Plan of Texas (Austin) e 89.1
Humana Health Plan of Texas (Corpus Christi) NA
Humana Health Plan of Texas (Houston) F 76.8
Humana Health Plan of Texas (San Antonio) F e 85.5
Mercy Health Plans (Laredo) Fns 57.4
PacifiCare of Texas (Dallas/Austin) FEmmm 705
PacifiCare of Texas (San Antonio/Houston) FEE 67.7
Scott and White Health Plan (Central TX) S 85.2
UNICARE Health Plans (Southeast TX) iy 34.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FET 41.4
*UnitedHealthcare of Texas - Dallas (Dallas) Fmmmmmy 31.8
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 32.6
Valley Baptist Health Plans (Harlingen) B 64.4

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Postpartum Care

HMO Blue Texas (Austin)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (San Antonio)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Houston)

HMO Blue Texas (East TX/West TX)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Valley Baptist Health Plans (Harlingen)

Mercy Health Plans (Laredo)

FIRSTCARE (Abilene)

*Aetna Health Inc. (Austin)

FIRSTCARE (Waco)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Texas Average

*Aetna Health Inc. (Dallas/Ft Worth)

UNICARE Health Plans (Southeast TX)

FIRSTCARE (Lubbock)

FIRSTCARE (Amarillo)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
B e
e 89.1
I b5
I 8e.2
I, g3
e 81.1
e
e 708
e 72.6
I 70.6-
. 705
T, e
e 64.4
I 5 4
I 50.9
e  48.2
I 47.5
e 414
I 41.0
——— 36.3
—— 347
e 347
s 33.0
—— 32.6
I 325
s 31.8
[ 315
[ 31.2

33>

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Initiation of Alcohol and Other Drug Dependence Treatment

Definition: The percentage of members ages 13 and older diagnosed with alcohol and
other drug dependence (AOD) who initiate treatment through either an inpatient AOD
admission, or an outpatient service for AOD dependence and an additional AOD service

within 14 days.

Initiation of Alcohol and Other Drug Dependence Treatment

Texas Average
NCQA'’s Quality Compass®

2006
47.6%
44.5%

2007
44.6%
43.2%

This measure was added to the Texas Subset beginning with HEDIS® 2006.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Initiation of Alcohol and Other Drug Dependence Treatment

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 4.6
e 50.0
e 457
I aa
e 49.6
e 40.8

FTR

FTR
—— 37,
s 28.9
" 18.2
T, 3s.8
——— | 37.0
P 36.0
e 459
I 4s.2
e 52.6
e 50.4

NA

NA

I 410
e 36.1

NA

T, 41 .2
I 37.8
e 43.5

NA

I 4e 1
T 441
e 45.7

NA

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Initiation of Alcohol and Other Drug Dependence Treatment

Percent

HMO Blue Texas (East TX/West TX)  Fmmm s 52.6
HMO Blue Texas (Houston) EEw 504
*Aetna Health Inc. (Austin) s 50.0
*Aetna Health Inc. (Houston) Fy 49.6
Humana Health Plan of Texas (Houston) s 47.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE Ty 46.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) Fm e 45.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) s 45,7
*Aetna Health Inc. (Dallas/Ft Worth) FE e 457
HMO Blue Texas (Dallas/Ft Worth) mm s 45.2
*Aetna Health Inc. (El Paso) He 44.7
Texas Average I 44.6
*UnitedHealthcare of Texas - Dallas (Dallas) S 44.1
Scott and White Health Plan (Central TX) FEn 435
PacifiCare of Texas (Dallas/Austin) I 41.2
*Aetna Health Inc. (San Antonio) T 40.8
PacifiCare of Texas (San Antonio/Houston) s 37.8
Community First Health Plans (San Antonio) iy 371
FIRSTCARE (Waco) M 37.0
Humana Health Plan of Texas (San Antonio) M 36.1
HMO Blue Texas (Austin) i 36.0
FIRSTCARE (Lubbock) Fmmm s 35.8
FIRSTCARE (Abilene) iy 28.9
FIRSTCARE (Amarillo) s 18.2
Humana Health Plan of Texas (Austin)
Humana Health Plan of Texas (Corpus Christi)
Mercy Health Plans (Laredo)
UNICARE Health Plans (Southeast TX)
Valley Baptist Health Plans (Harlingen)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

1122223

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Engagement of Alcohol and Other Drug Dependence Treatment

Definition: The percentage of members ages 13 and older diagnosed with alcohol and
other drug dependence (AOD) who undergo initiation treatment (initiate treatment
through either an inpatient AOD admission, or an outpatient service for AOD depend-
ence and an additional AOD services within 14 days), with two additional AOD services
within 30 days after initiation.

Engagement of AOD Treatment is an intermediate step between initially accessing care
(initiation treatment) and completing a full course treatment.

Engagement of Alcohol and Other Drug Dependence Treatment
2006 2007
Texas Average 12.4% 12.1%
NCQA'’s Quality Compass® 14.1% 13.8%

This measure was added to the Texas Subset beginning with HEDIS® 2006.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Engagement of Alcohol and Other Drug Dependence Treatment

Percent

Texas Average IS 12.1

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

FTR
FTR

0.0
0.0

1.9
0.0

s £

184
18.2
15.8
18.0
114

8.6

9.0
131
114
53
9.1

28.9
16.3

12.9
15.6
14.2

6.6
9.0
8.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Engagement of Alcohol and Other Drug Dependence Treatment

Humana Health Plan of Texas (Houston)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Houston)

Humana Health Plan of Texas (San Antonio)

*Aetna Health Inc. (El Paso)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
PacifiCare of Texas (Dallas/Austin)

Texas Average

*Aetna Health Inc. (San Antonio)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Community First Health Plans (San Antonio)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
HMO Blue Texas (East TX/West TX)

FIRSTCARE (Lubbock)

FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Waco)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Mercy Health Plans (Laredo)

UNICARE Health Plans (Southeast TX)

Valley Baptist Health Plans (Harlingen)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent

28.9
18.4
18.2
18.0
16.3
15.8
15.6
14.2
13.1
12.9

I 2.1

19

£ %5288

FTR
FTR

114
114
9.1
9.0
9.0
8.6
8.6
6.6
5.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007 128



Well-Child Visits in the First 15 Months of Life: Six or More Visits

Definition: The percentage of children using the HMO who turned 15 months old during
the measurement year and received six or more well-child visits during those 15
months.

Well-Child Visits in the First 15 Months of Life: Six or More Visits
2003 2004 2005 2006 2007
Texas Average 47.2% 50.5% 54.0% 51.8% 55.7%
NCQA'’s Quality Compass® 64.4% 66.6% 68.7% 71.1% 72.9%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Well-Child Visits in First 15 Months of Life

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 55. 7
e 411
T 47.8
" 28.2
I 42.6
s 37.2

=33

E— 41.2
SSS———— s0.0
mmm————_a12
S k37
—— 74.3
= e0.3
e
S 5h 7
— 47.1
__SSSS—_————————————s 3
NA

111l S
e 65.5
——————e0.0
———————————0a
= e1.0
e 75.5
e 27.9
L 1es
S o7 .6
T 67.5
I esk.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well-Child Visits in First 15 Months of Life

Percent
Humana Health Plan of Texas (Austin) FE 87.3
Scott and White Health Plan (Central TX) s 75.5
HMO Blue Texas (Austin) FEn 74.3
PacifiCare of Texas (Dallas/Austin) FEe 702
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE 68.5
HMO Blue Texas (Dallas/Ft Worth) mmm s 68.5
*UnitedHealthcare of Texas - Dallas (Dallas) S 67.6
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) Fn 67.5
Humana Health Plan of Texas (Houston) S 67.0
Humana Health Plan of Texas (San Antonio) T 65.5
Valley Baptist Health Plans (Harlingen) EEd 65.2
PacifiCare of Texas (San Antonio/Houston) FEy 61.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 60.3
Mercy Health Plans (Laredo) FE 60.0
HMO Blue Texas (East TX/West TX) Iy 55.7
Texas Average I 5.7
FIRSTCARE (Waco) M 53.7
FIRSTCARE (Amarillo) By 50.0
*Aetna Health Inc. (Dallas/Ft Worth) FEns 47.8
HMO Blue Texas (Houston) FEn 471
*Aetna Health Inc. (Houston) i 42.6
FIRSTCARE (Lubbock) Fmmmn 41.2
FIRSTCARE (Abilene) mmmmy 41.2
*Aetna Health Inc. (Austin) FE 411
*Aetna Health Inc. (San Antonio) T 37.2
*Aetna Health Inc. (El Paso) M 28.2
UNICARE Health Plans (Southeast TX) s 27.9
Community First Health Plans (San Antonio)
Humana Health Plan of Texas (Corpus Christi)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

135 %

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

131 GUIDE TO TEXAS HMO QUALITY: 2007



Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Definition: The percentage of children using the HMO between three and six years of
age during the measurement year that received one or more well-child visit(s) with a pri-
mary care practitioner during the year.

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life
2003 2004 2005 2006 2007
Texas Average 44.5% 50.8% 53.2% 56.4% 59.2%
NCQA’s Quality Compass® 60.4% 62.7% 64.3% 65.6% 66.7%

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Percent

Texas Average I 50.2
*Aetna Health Inc. (Austin) e 63.9
*Aetna Health Inc. (Dallas/Ft Worth) EE e 62.1
*Aetna Health Inc. (El Paso) mmmmm 49.6
*Aetna Health Inc. (Houston) Fe 591
*Aetna Health Inc. (San Antonio) F—— 57.1
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) iy 48.8
FIRSTCARE (Abilene) mmmmmm 39.9
FIRSTCARE (Amarillo) B 45.8
FIRSTCARE (Lubbock) mmmsssss 35.6
FIRSTCARE (Waco) Hn 47.8
HMO Blue Texas (Austin) I 69.3
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 60.9
HMO Blue Texas (Dallas/Ft Worth) FEE e 60.6
HMO Blue Texas (East TX/West TX) Fy 49.6
HMO Blue Texas (Houston) s 58.9
Humana Health Plan of Texas (Austin) FEmmmmmm 729
Humana Health Plan of Texas (Corpus Christi) M 40.2
Humana Health Plan of Texas (Houston) B 59.8
Humana Health Plan of Texas (San Antonio) M 56.4
Mercy Health Plans (Laredo) By 56.8
PacifiCare of Texas (Dallas/Austin) I 59.0
PacifiCare of Texas (San Antonio/Houston) FEE 63.3
Scott and White Health Plan (Central TX) S 55,1
UNICARE Health Plans (Southeast TX) Fe 49.1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE s 66.2
*UnitedHealthcare of Texas - Dallas (Dallas) e 63.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) e 59.7
Valley Baptist Health Plans (Harlingen) By 59.8

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well-Child Visits in 3rd, 4th, 5th and 6th Year of Life

Humana Health Plan of Texas (Austin)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*Aetna Health Inc. (Austin)

PacifiCare of Texas (San Antonio/Houston)
*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (Dallas/Ft Worth)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

Humana Health Plan of Texas (Houston)

Valley Baptist Health Plans (Harlingen)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Texas Average

*Aetna Health Inc. (Houston)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Houston)

*Aetna Health Inc. (San Antonio)

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (San Antonio)

Scott and White Health Plan (Central TX)

*Aetna Health Inc. (El Paso)

HMO Blue Texas (East TX/West TX)

UNICARE Health Plans (Southeast TX)

Community First Health Plans (San Antonio)
FIRSTCARE (Waco)

FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Corpus Christi)
FIRSTCARE (Abilene)

FIRSTCARE (Lubbock)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
B
I 69.3
I 66.2
T e3.9
I 63.3
e 63.1
T 621
I 6049
e 60.6
I 598
I 9.8
I 59
I 50.2
I 59a
I 59.0
T 58.9
. 571
I be..8
e 56.4
e b
T 49.6
T 496
I 49.1
T 48.8
I 47.8
e 45.8
I 40.2
e 39.9
I 35.6

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Adolescent Well-Care Visits

Definition: The percentage of members using the HMO between 12 through 21 years of
age during the measurement year that received one or more comprehensive well-care
visit(s) with a primary care practitioner or an OB/GYN practitioner during the year.

Adolescent Well-Care Visit
2006 2007
Texas Average 28.5% 30.8%
NCQA'’s Quality Compass® 38.8% 40.3%

This measure was added to the Texas Subset beginning with HEDIS® 2006.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Adolescent Well-Child Visits

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I 0.8
e 38.5
e 33.2
I 224
T 316
I 27.0

FTR

FTR

T 234
—— 18.4
165

—— 14.3

—— 227
T 384
T 248
I 29.0
——— 28
e 33.5
SShhhhhhhha0..2
"  23.5
T 29.5
I 25.6
. 350
e 32.9
T 26.7
e 40.5
—— 23.0
I 34.3
e 37
I 32.3
e 3.

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007

136



Adolescent Well-Child Visits

Percent
e 40.5
e 40.2
IS 38
I 384
IS, 3s0
e 34.3

Scott and White Health Plan (Central TX)
Humana Health Plan of Texas (Austin)
*Aetna Health Inc. (Austin)

HMO Blue Texas (Austin)

Mercy Health Plans (Laredo)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

HMO Blue Texas (Houston)
*Aetna Health Inc. (Dallas/Ft Worth)
PacifiCare of Texas (Dallas/Austin)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

*UnitedHealthcare of Texas - Dallas (Dallas)
Valley Baptist Health Plans (Harlingen)

*Aetna Health Inc. (Houston)

Texas Average

Humana Health Plan of Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

*Aetna Health Inc. (San Antonio)

PacifiCare of Texas (San Antonio/Houston)
Humana Health Plan of Texas (San Antonio)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (East TX/West TX)

Humana Health Plan of Texas (Corpus Christi)
Community First Health Plans (San Antonio)
UNICARE Health Plans (Southeast TX)
FIRSTCARE (Waco)

*Aetna Health Inc. (El Paso)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

111l
T 332
———  32.9
T, 2.3
T 317
T e
I 31.6
I 30.8
e 29.5
I  29.0
e 27.0
T 267
—— 25.6
T 248
——— 23.7
T 235
I 23.4
S 230
— 22.7
—— 22.4
T 184
165

[ 143

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization — General Hospital/Acute Care: Total

Definition: Discharges per 1,000 members per year and average length of stay for all
inpatient acute care services.

The bar charts show 1) the total number of discharges per 1,000 members per year in each
HMO and 2) the average length of stay for total inpatient utilization.

Inpatient Utilization — General Hospital/Acute Care: Total

2003 2004 2005 2006 2007

DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS

TX Average 64.1 3.7 65.4 3.9 65.9 3.8 61.4 3.7 58.6 3.8
NCQA's

Quality 57.1 3.7 58.2 3.7 58.7 3.7 57.4 3.6 56.7 3.6
Comgass Ave

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Total Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

I 5.6
46.0
59.2
52.3
60.7
58.6
FTR
FTR
55.2
61.0
53.7
55.1
40.8
52.8
55.0
59.5
64.9
52.0
63.5

65.0
58.6
60.6
58.6
56.0
64.1
56.8
57.0

69.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Total Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Days

I 3.8
I 3.7
I 3.6
I 3.2
s 4.0
. 3.3

FTR

FTR

s 3.5
e 5.0
P 3.6
I 3.7
s 3.3
I 3.4
I 3.6
. 3.9
s 3.9
e 4.2
—— 4.3
I 3.6
e 3.8
e 5.1
e 3.6
e 5.0
e 4.6
. 3.3
e 4.1
e 3.1
I 3.7
e 3.8
e 3.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Medicine

Definition: Discharges per 1,000 members per year and average length of stay for medi-
cine acute care services.

This measure reports the extent to which health plan members received inpatient hospital
services for non-surgical medical treatment. When interpreting this information, it is impor-
tant to remember that these results are not risk-adjusted for the demographic characteristics
of HMO members and use of outpatient alternatives.

Inpatient Utilization — General Hospital/ Acute Care: Medicine
2003 2004 2005 2006 2007

DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS

TX Average 255 3.7 271 3.8 26.9 3.9 241 3.6 22.7 3.8
NCQA'’s
Quality * * 243 3.6 24.9 3.7 235 35 23.0 35

Comgass Ave.

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Medicine Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

L [vriy
141
20.3
18.2
21.8
19.9
FTR
FTR
19.4
26.1
22.2
20.2
15.1
14.2
153
18.2
24.9
18.7
19.6
29.9
28.3

25.3
20.9

24.1

24.5
19.9

30.9
23.0

24.0

20.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

52.3
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Inpatient Utilization - Acute Care:
Medicine Average Length of Stay

Days
Texas Average IIEEEEEE————— 3.0
*Aetna Health Inc. (Austin) S 3.6
*Aetna Health Inc. (Dallas/Ft Worth) e 3.6
*Aetna Health Inc. (El Paso) s 3.8
*Aetna Health Inc. (Houston) Fns 4.0
*Aetna Health Inc. (San Antonio) F" 3.1
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) mmmmy 3.4
FIRSTCARE (Abilene) mmmmmmme 4.6
FIRSTCARE (Amarillo) s 4.1
FIRSTCARE (Lubbock) s 3,6
FIRSTCARE (Waco) s 3.6
HMO Blue Texas (Austin) Fmmmms 3.0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) M 3.4
HMO Blue Texas (Dallas/Ft Worth) FE 3.5
HMO Blue Texas (East TX/West TX) I 3.6
HMO Blue Texas (Houston) s 3.6
Humana Health Plan of Texas (AUStin) s 6.1
Humana Health Plan of Texas (Corpus Christi) s 3.2
Humana Health Plan of Texas (Houston) e 4.3
Humana Health Plan of Texas (San Antonio) s 5.9
Mercy Health Plans (Laredo) M 3.5
PacifiCare of Texas (Dallas/Austin) m 3.6
PacifiCare of Texas (San Antonio/Houston) s 3.6
Scott and White Health Plan (Central TX) sy 3.2
UNICARE Health Plans (Southeast TX) sy 3.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEE—— 2 8
*UnitedHealthcare of Texas - Dallas (Dallas) FEs 4.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 4.1
Valley Baptist Health Plans (Harlingen) mmmse 3.0

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Surgery

Definition: Discharges per 1,000 members per year, and average length of stay for alll
surgical acute care services.

This measure reports the extent to which health plan members received surgical inpatient
hospital services. When interpreting this information, it is important to remember that these
results are not risk-adjusted for the demographic characteristics of HMO members and their
use of outpatient alternatives.

Inpatient Utilization — General Hospital/Acute Care: Surgery

2003 2004 2005 2006 2007

DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS

TX Average 211 45 209 48 219 46 210 44 201 45
NCQA’s
Quality * * 19.1 45 19.7 44 198 46 200 43

Compass Ave.

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.
Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Surgery Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

I 0.1
I 15.3
I 22 .4
e 18.7
I  21.5
" 22,8

FTR

FTR

——  23.6
P  21.5
I 21.0
I 20.6
I 16.9
I 19.5
I 204
— 217
I— 24.2
—— 19.2
I 20.0
e 34.8
P 24.4
P 34.3
I 18.0
I — 27.7
I  25.8
T 195
I 177
I 16.9
I 18.0
I 184
I 26.3

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Surgery Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Days

I 4.5
I 4.9
" 4.1
s 3.7
" 4.8
e 3.9

FTR

FTR

e 3.9
e 6.8
I 3.7
—— 4.1
s 3.5
e 4.6
——— 4.8
e 5.0
e 5.1
™ 5.5
e 4.6
—— 4.5
e 4.1
e 5.0
e 5.5
e 6.5
e 6.4
— 4.2
e 5.8
e 4.1
—— 4.1
—— 4.2
s 4.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - General Hospital/Acute Care: Maternity

Definition: Discharges per 1,000 members per year, and average length of stay for ma-

ternity acute care services.

This measure reports the extent to which health plan members received inpatient care for
maternity related services. When interpreting this information, it is important to remember
that these results are not risk-adjusted for demographic characteristics such as age of the

mother.
Inpatient Utilization — General Hospital/Acute Care: Maternity
2003 2004 2005 2006 2007
DIS ALOS DIS ALOS DIS ALOS DIS ALOS DIS ALOS
TX Average 17.0 2.6 16.8 2.7 17.0 2.8 16.8 2.8 18.6 2.8
(Nzggﬁazgxsle”y 144 26 * * 161 27 168 27 160 27

DIS - Discharges per 1,000 members per year
ALOS - Average length of stay in days

* Value not established or not obtained.

Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Inpatient Utilization - Acute Care:
Maternity Discharge

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

I 1 3.6
I 19.7
I 19.5
" 18.2
I 20.8
T 189

FTR

FTR

I 14.4
s 159
e 12.4
I 16.8
s 10.1
———— 21.9
— 22.2
T 224
I 16.7
I 16.1
I  28.5
P 25.5
e 30.5
I 19.2
e 25.8
s 11.6

I 13.3
. 17 .5
—— 21.9
I  19.0
——— 18.4
I 17.1
I 25.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Inpatient Utilization - Acute Care:
Maternity Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Days

I 2.8
e 2.7
e 2.9
I 2.0
T 2.9
S 21

FTR

FTR
I 3.1
e 3.0
e 2.4
e 3.3
I 2.5
—— 2.6
e 2.4
e 31
e 2.2
e 3.0
I 2.7
e 2.5
e 2.9
e 2.7
e 2.1
e 3.4
e 2.3
e 2.3
e 2.7
e 2.6
I 2.8
e 2.7
e 2.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Ambulatory Care

Definition: The number of ambulatory care services per 1,000 members per year. Ambu-
latory services are divided into the following categories: 1) Outpatient Visits, 2) Emer-
gency Department Visits, 3) Ambulatory Surgery/Procedures performed in hospital, out-
patient facilities or freestanding surgical centers, and 4) Observatory Room Stays that
result in discharge.

Outpatient Visits: This category reports face-to-face encounters between the practitioner
and patient for office visits or routine visits to hospital outpatient departments.

Emergency Department Visits: This category reports the use of emergency department
services, which are sometimes, be used as a substitute for ambulatory clinic encounters.
The decision to use an emergency department rather than a clinic or physician’s office may
be the result of insufficient access to primary care, rather than a patient’s behavior. How-
ever emergency department visits are often more costly than outpatient visits. Therefore, it
is important to note unusual trends in emergency department utilization.

Ambulatory Surgery/Procedures: This category reports only ambulatory surgery/ proce-
dures performed at a hospital outpatient facility or at a freestanding surgical center. Office-
based surgeries/procedures are not included in this measure but are reported under Outpa-
tient Visits.

Observation Room Stays: This category reports observation room stays resulting in dis-
charge of the patient. The observation room is generally part of the outpatient department of
a hospital where patients stay for observation until the physician can determine whether in-
patient admission is necessary.

Ambulatory care services per 1,000 members per year
2003 2004 2005 2006 2007

Al\q/zigge Texas QC* Texas QC* Texas QC* Texas QC* Texas QC*
O“\E'io;i‘:'sem 3,396 3,520 3477 3541 3636 3604 3629 3720 3376 3561

ED Visits 189 183 189 181 166 177 172 188 172 201
Ambulatory

Surgery/ 95 101 102 108 109 114 117 119 118 126
Procedures

Observa-

tion Room 9 9 11 8 14 10 14 10 15 10

Stays

* QC- Quality Compass®- a national database of health plan specific performance information voluntarily reported to NCQA.
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Ambulatory Care: Outpatient Visits

Per 1,000 Members Per Year

Texas Average I 3376
*Aetna Health Inc. (Austin) o 3666
*Aetna Health Inc. (Dallas/Ft Worth) FEE s 3857
*Aetna Health Inc. (El Paso) By 2791
*Aetna Health Inc. (Houston) B 3453
*Aetna Health Inc. (San Antonio) FE— 3592
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) B 3233
FIRSTCARE (Abilene) F s 3047
FIRSTCARE (Amarillo) FE s 2300
FIRSTCARE (Lubbock) FE i 2287
FIRSTCARE (Waco) Hy 2128
HMO Blue Texas (Austin) I 3902
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE Ty 3553
HMO Blue Texas (Dallas/Ft Worth) FEE e 3593
HMO Blue Texas (East TX/West TX) I 3483
HMO Blue Texas (Houston) s 3052
Humana Health Plan of Texas (Austin) FEs 1503
Humana Health Plan of Texas (Corpus Christi) By 1300
Humana Health Plan of Texas (Houston) s 1237
Humana Health Plan of Texas (San Antonio) e 1328
Mercy Health Plans (Laredo) F iy 3442
PacifiCare of Texas (Dallas/Austin) FE e 3769
PacifiCare of Texas (San Antonio/Houston) FE e 3677
Scott and White Health Plan (Central TX) m e 3723
UNICARE Health Plans (Southeast TX) s 2860
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEy 3613
*UnitedHealthcare of Texas - Dallas (Dallas) S 3543
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmmm s 3469
Valley Baptist Health Plans (Harlingen) B 3245

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.

151 GUIDE TO TEXAS HMO QUALITY: 2007



Ambulatory Care: Emergency Room Visits

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

[ KW
176
177
132
161
175
FTR
FTR
200
189
109
147
127
165
168
188
211
181
302

147
168
154
160
198
156
176
153
120

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

338

375

423
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Ambulatory Care: Ambulatory Surgery/Procedures

Per 1,000 Members Per Year

Texas Average I 118.1
*Aetna Health Inc. (Austin) s 92.9
*Aetna Health Inc. (Dallas/Ft Worth) FEd 122.0
*Aetna Health Inc. (El Paso) mmmmmmmw 81.6
*Aetna Health Inc. (Houston) Ty 108.2
*Aetna Health Inc. (San Antonio) — 96.3
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) By 107.8
FIRSTCARE (Abilene) mmmmmmm 129.1
FIRSTCARE (Amarillo) M 83.7
FIRSTCARE (Lubbock) mmmssssssn 88.4
FIRSTCARE (Waco) M 74.6
HMO Blue Texas (Austin) Iy 125.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) iy 115.6
HMO Blue Texas (Dallas/Ft Worth) FEm 127.9
HMO Blue Texas (East TX/West TX) Fy 150.8
HMO Blue Texas (Houston) M 92.9
Humana Health Plan of Texas (Austin) FE 2154
Humana Health Plan of Texas (Corpus Christi) M 140.6
Humana Health Plan of Texas (Houston) B 1554
Humana Health Plan of Texas (San Antonio) e 236..3
Mercy Health Plans (Laredo) B 94.6
PacifiCare of Texas (Dallas/Austin) I 149.0
PacifiCare of Texas (San Antonio/Houston) FE Ty 128.7
Scott and White Health Plan (Central TX) S 104.0
UNICARE Health Plans (Southeast TX) Iy 112.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEmmm" 118.6
*UnitedHealthcare of Texas - Dallas (Dallas) S 129.0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 130.7
Valley Baptist Health Plans (Harlingen) By 72.1

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Ambulatory Care: Observation Room Stays

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

I 147
22.6
17.8
16.5

FTR
FTR
114
12.6
9.8
11.2
6.1
133
151
12.6
18.0
12.9
15.6
13.2
19.0
15.2
143
5.6
8.1
8.3
21.9
10.9
9.8
125
20.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

28.7
29.8
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Discharge and Average Length of Stay- Maternity Care

Definition: This measure summarizes utilization information on maternity-related care for
enrolled females who had live births during the measurement year. This information is
reported for total deliveries, vaginal deliveries, and Cesarean section (C-section)
deliveries.

The bar charts on the next pages show total deliveries and average length of stay for vagi-
nal and C-section deliveries.

Discharge and Average Length of Stay- Maternity Care
Total Deliveries Vaginal Deliveries C-section Deliveries
Year
DIS ALOS DIS ALOS DIS ALOS
2003 29.0 2.6 20.2 2.2 8.9 3.7
2004 32.9 2.7 22.5 2.2 104 3.8
Texas 2005 34.1 2.7 233 2.2 10.9 38
Average
2006 324 2.9 20.5 2.3 119 39
2007 31.3 2.6 19.6 2.1 11.7 35
2003 24.4 2.6 17.7 2.2 6.8 3.8
2004 27.9 2.7 19.8 2.2 8.1 3.8
NCQA's
Quality 2005 29.0 2.7 20.1 2.2 8.9 38
Compass
2006 27.7 2.8 18.9 2.3 8.9 3.8
2007 27.3 2.7 18.5 2.2 8.9 3.6

DIS- Discharges (rates are calculated for 1,000 female members per year)
ALOS- Average Length of Hospital Stay (in days)

Quality Compass®- a national database of health plan specific performance information voluntarily reported to NCQA.
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Maternity Care Discharges: Total Deliveries

Per 1,000 Female Member Years
Texas Average I 31.3
*Aetna Health Inc. (Austin) S 35.1
*Aetna Health Inc. (Dallas/Ft Worth) FEEy 33.4
*Aetna Health Inc. (El Paso) My 30.7
*Aetna Health Inc. (Houston) FEn 34.7
*Aetna Health Inc. (San Antonio) FE——— 30.7
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) s 21.9
FIRSTCARE (Abilene) mmmmm 24.5
FIRSTCARE (Amarillo) Sy 19.3
FIRSTCARE (Lubbock) FE 26.0
FIRSTCARE (Waco) I 15.9
HMO Blue Texas (Austin) I 36.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) Ty 34.7
HMO Blue Texas (Dallas/Ft Worth) FE 37.2
HMO Blue Texas (East TX/West TX) Fy 27.0
HMO Blue Texas (Houston) s 27.9
Humana Health Plan of Texas (Austin) Ty 49.0
Humana Health Plan of Texas (Corpus Christi) FEn 434
Humana Health Plan of Texas (Houston) Fn 456
Humana Health Plan of Texas (San Antonio) " 27.8
Mercy Health Plans (Laredo) Fe 417
PacifiCare of Texas (Dallas/Austin) T 17.9
PacifiCare of Texas (San Antonio/Houston) s 19.0
Scott and White Health Plan (Central TX) e 29.6
UNICARE Health Plans (Southeast TX) By 35.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FETm 32.7
*UnitedHealthcare of Texas - Dallas (Dallas) Sy 32.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmy 30.7
Valley Baptist Health Plans (Harlingen) By 31.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Average Length of Stay:
Total Deliveries

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Days

I 2. O
I 2.7
e 2.8
I 2.0
e 2.8
I 28

FTR

FTR

I 2.2
e 2.7
e 2.4
e 3.3
e 2.5
—— 2.6
I 2.3
e 31
e 2.3
e 3.1
s 1.5
e 1.7

s 1.2

I 1.6
s 2.0
I 3.2
e 2.3
T 2.2
e 2.9
e 2.5
e 2.7
" 2.7
s 2.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Discharges: Vaginal Deliveries

Per 1,000 Female Member Years

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

I 19.6
24.2

20.7

15.9
20.8

18.3
FTR
FTR
155
13.6
12.9
14.9
10.1
23.1
20.5
22.6
14.7
17.3
42.4
17.7
41.6
20.5
23.3
12.0
111
20.9
20.9
21.7
19.2
18.6
15.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Maternity Care Average Length of Stay:
Vaginal Deliveries

Days

Texas Average I .1
*Aetna Health Inc. (Austin) . 2.3
*Aetna Health Inc. (Dallas/Ft Worth) s 2.2

*Aetna Health Inc. (El Paso) s 1.6
*Aetna Health Inc. (Houston) F s 2.2
*Aetna Health Inc. (San Antonio) FE— 2.0
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) mm e 1.8
FIRSTCARE (Abilene) s 2.2
FIRSTCARE (Amarillo) s 2.0
FIRSTCARE (Lubbock) 5 2.6
FIRSTCARE (Waco) M 2.3
HMO Blue Texas (Austin) e 2.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) I 2.0
HMO Blue Texas (Dallas/Ft Worth) e 2.4
HMO Blue Texas (East TX/West TX) F s 2.0
HMO Blue Texas (Houston) Fne 2.4
Humana Health Plan of Texas (Austin) FEmmmm" 1.5
Humana Health Plan of Texas (Corpus Christi) mmmmmmmmmmmmn 1.2

FTR
FTR

Humana Health Plan of Texas (Houston) mssssssssssssm 1.2
Humana Health Plan of Texas (San Antonio) Fm—""" 1.4
Mercy Health Plans (Laredo) Fmmms 1.5
PacifiCare of Texas (Dallas/Austin) FEm— 2.2
PacifiCare of Texas (San Antonio/Houston) FE——" 2.0
Scott and White Health Plan (Central TX) e 1.9
UNICARE Health Plans (Southeast TX) F s 2.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) """ 2.0
*UnitedHealthcare of Texas - Dallas (Dallas) S 2.2
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) F s 2.1
Valley Baptist Health Plans (Harlingen) M 1.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Maternity Care Discharges: C-Section Deliveries

Per 1,000 Female Member Years

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

I 11.7

11.0
12.8
14.8
13.9
12.3
FTR
FTR
6.4
10.9
6.4
11.2
5.8
13.0
14.1
14.6
12.3
10.6
6.5
4.0
7.3
5.9
7.9
8.7
14.6
11.0
12.9
12.1

15.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

18.4

25.7
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Maternity Care Average Length of Stay:
C-Section Deliveries

Days
Texas Average IIIEEEEEEE—————— 3.5
*Aetna Health Inc. (Austin) I 3.8
*Aetna Health Inc. (Dallas/Ft Worth) s 3.8
*Aetna Health Inc. (El Paso) s 2.5
*Aetna Health Inc. (Houston) Fmm 3.5
*Aetna Health Inc. (San Antonio) FE—" 3.2
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) Fmmmy 2.9
FIRSTCARE (Abilene) mmmmmme 3.3
FIRSTCARE (Amarillo) s 3.0
FIRSTCARE (Lubbock) s 4.4
FIRSTCARE (Waco) M 3.0
HMO Blue Texas (Austin) FE 3.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEmmmm" 2.8
HMO Blue Texas (Dallas/Ft Worth) F s 4.2
HMO Blue Texas (East TX/West TX) ) 2.6
HMO Blue Texas (Houston) s 4.2
Humana Health Plan of Texas (Austin) mmm" 1.9
Humana Health Plan of Texas (Corpus Christi) s 2.1
Humana Health Plan of Texas (Houston) mmmmmmmmnm 1.7
Humana Health Plan of Texas (San Antonio) S 2.2
Mercy Health Plans (Laredo) My 2.6
PacifiCare of Texas (Dallas/Austin) s 5.3
PacifiCare of Texas (San Antonio/Houston) T 2.8
Scott and White Health Plan (Central TX) s 3.0
UNICARE Health Plans (Southeast TX) mmm s 3.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) =" 3.5
*UnitedHealthcare of Texas - Dallas (Dallas) S 3.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 3.5
Valley Baptist Health Plans (Harlingen) M 2.5

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Births and Average Length of Stay, Newborns

Definition: The number of discharges per 1,000 members per year and average length
of stay (ALOS) for newborns discharged during the measurement year.

This measure summarizes information collected on the number of newborns delivered dur-
ing the reporting year and how long they remained in the hospital after delivery. These sum-
mary data are presented in three parts: discharges and average length of stay for all new-
borns, discharges and average length of stay for well newborns, and discharges and aver-
age length of stay for complex newborns. Well newborns are defined as having a length of
stay of less than five days. Complex newborns are defined as having a length of stay
greater than or equal to 5 days or expiring in less than five days.

The bar charts show discharges per 1,000 members per year and average length of stay for
total newborns.

Births and Average Length of Stay (ALOS), Newborns

2003 2004 2005 2006 2007

Texas QC* Texas QC* Texas QcC* Texas QC* Texas QC*

Total
Newborn 13.7 12.1 13.8 12.3 13.1 12.5 12.9 12.0 13.0 12.3
Discharges

Well
Newborn 12.6 11.3 12.6 11.3 12.2 11.6 11.9 11.1 12.0 11.4
Discharges

Complex
Newborn 1.1 0.9 1.2 0.9 0.9 0.9 1.0 0.9 1.0 0.9
Discharges

Total
Newborn 3.6 3.2 3.6 33 3.4 33 3.7 3.3 3.6 3.3
ALOS

Well
Newborn 2.2 2.2 2.3 2.2 2.2 2.2 2.2 2.2 2.2 2.2
ALOS

Complex
Newborn 19.9 16.7 18.1 16.1 18.9 16.5 20.6 16.6 19.8 16.5
ALOS

*QC- Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Total Newborn Average Discharges

Per 1,000 Member Years (Males and Females)
Texas Average I 3.0
*Aetna Health Inc. (Austin) F———— 10.1
*Aetna Health Inc. (Dallas/Ft Worth) EEmy 10.1
*Aetna Health Inc. (El Paso) s 7.9
*Aetna Health Inc. (Houston) By 10.5
*Aetna Health Inc. (San Antonio) M 8.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) Fs 11.0
FIRSTCARE (Abilene) M 12.3
FIRSTCARE (Amarillo) F 9.9
FIRSTCARE (Lubbock) FEy 12.9
FIRSTCARE (Waco) I 8.6
HMO Blue Texas (Austin) Iy 18.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) T 16.8
HMO Blue Texas (Dallas/Ft Worth) FEE 16.7
HMO Blue Texas (East TX/West TX) Fy 12.8
HMO Blue Texas (Houston) e 12.6
Humana Health Plan of Texas (Austin) iy 27.2
Humana Health Plan of Texas (Corpus Christi) FE 23.0
Humana Health Plan of Texas (Houston) Fn 27.6
Humana Health Plan of Texas (San Antonio) B 16.6
Mercy Health Plans (Laredo) Fs 194
PacifiCare of Texas (Dallas/Austin) s 8.5
PacifiCare of Texas (San Antonio/Houston) T 9.8
Scott and White Health Plan (Central TX) e 14.0
UNICARE Health Plans (Southeast TX) iy 15.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FETTy 144
*UnitedHealthcare of Texas - Dallas (Dallas) Sy 13.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmmmms 13.0
Valley Baptist Health Plans (Harlingen) Fy 17.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Total Newborn Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days

I 3.6
I 2.8
I 3.6
I 36
I 4.0
e 4.1

FTR

FTR
I 2.6
P 2.7
e 3.3
)
I 3.6
P 3.9
I 2.9
B KR
I 35
T 4.7
I 31
I, 35
. 3.3
e 3.0
I 2.6
I, 35
I 4.4
I 2.8
T 2.9
I 35
I 34
T 3.9
I 2.9

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well Newborn Average Discharges

Per 1,000 Member Years (Males and Females)
Texas Average I 12.0
*Aetna Health Inc. (Austin) F———" 9.4
*Aetna Health Inc. (Dallas/Ft Worth) By 9.5
*Aetna Health Inc. (El Paso) M 6.6
*Aetna Health Inc. (Houston) i 9.7
*Aetna Health Inc. (San Antonio) M 7.9
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEd 104
FIRSTCARE (Abilene) mmmmmmmm 11.3
FIRSTCARE (Amarillo) M 9.2
FIRSTCARE (Lubbock) FEmmm 11.7
FIRSTCARE (Waco) M 8.0
HMO Blue Texas (Austin) I 17.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEy 16.2
HMO Blue Texas (Dallas/Ft Worth) iy 15.2
HMO Blue Texas (East TX/West TX) By 11.8
HMO Blue Texas (Houston) s 11.4
Humana Health Plan of Texas (Austin) s 26.0
Humana Health Plan of Texas (Corpus Christi) FE 216
Humana Health Plan of Texas (Houston) Fn 256
Humana Health Plan of Texas (San Antonio) By 15.9
Mercy Health Plans (Laredo) Ey 184
PacifiCare of Texas (Dallas/Austin) By 7.9
PacifiCare of Texas (San Antonio/Houston) T 9.0
Scott and White Health Plan (Central TX) ey 13.1
UNICARE Health Plans (Southeast TX) iy 14.3
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) Iy 134
*UnitedHealthcare of Texas - Dallas (Dallas) B 12.5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmes 11.8
Valley Baptist Health Plans (Harlingen) By 15.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Well Newborn Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days
v
e 2.1
e 2.3
.y
e 2.3
e 2.1

FTR

FTR
e 1.9
e 2.1
I 2.2
IS, 2.3
I 2.0
— 2.4
I 2.2
I 4
I 21
e 2.4
T 2.4
I, 2.2
]
e 2.3
I 15
I A
I 2.2
e 1.9
T 2.5
—— 2.1
I 2.3
1 2.2
T 18

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Complex Newborn Average Discharges

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days
I 1.0

0.6
0.7
13
0.9
0.5
FTR
FTR
0.6
0.9
0.7
12
0.6
1.2
0.6
1.4
0.9
12
1.2
14
2.0
0.7
11
0.6
0.8
0.9
10
1.0
11
11
2.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Complex Newborn Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 10.8
s 12.5
" 22.6
[ 135
" 22.6
1 33.3
FTR

FTR
e 16.3
s 9.5
e 181
. 20.0
I 24.4
I 25.3
e 24.0
™" 1e.0
e 21.3
e 26.2
I 167
T 235
T 165
e 18.4
I 20.3
1.0
e  30.7
e 16.3
[ 8.8
— 220
I 16.2
I 20.8
[ 104

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Mental Health Utilization:
Inpatient Discharges and Average Length of Stay

Definition: Discharges per 1,000 members per year and average length of stay for

mental health related inpatient hospitalization.

The bar charts show the discharges per 1,000 members per year and average length of
stay for mental health hospitalizations. The measure includes only those members for
whom inpatient mental health services are included in their benefit coverage.

Mental Health Utilization — Inpatient Discharges and Average Length of Stay (ALOS)
2003 2004 2005 2006 2007
Texas QC* Texas QC* Texas QC* Texas QC* Texas QC*
Mental Health | 57 58 26 28 28 29 29 32 25 32
Discharges
peo@lfeath | 57 60 59 60 65 62 54 72 57 60

* QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Mental Health Inpatient Utilization:
Discharges

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

I 0.5

2.9
2.3
0.8
16
15
FTR
FTR
2.6
0.3
0.0
0.1
0.1
2.3
2.9
25
14
2.4
5.6
0.9
55
4.1
2.6
24
2.2
3.0
25
16

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

7.2

9.0

9.4
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Mental Health Inpatient Utilization:
Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Days
I 5./
5.5
6.0
4.3
5.7
5.8
FTR
FTR
4.7
2.8
2.0
2.3
1.7
5.9

53
31
53
18
3.9
3.7
3.0

6.6

5.2
5.4

4.6
5.9
5.7
5.7
5.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

12.2

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Mental Health Utilization: Percentage of Members Receiving
Inpatient and Intermediate Care and Ambulatory Services

Definition: The percentage of members with a mental health benefit receiving any men-
tal health services (inpatient, intermediate, and ambulatory mental health services).

Mental Health Utilization — Percentage of Members Receiving Inpatient, Intermediate Care,
and Ambulatory Services
2006 2007

Mental Health Services . "
Received Texas QC Texas QC

Any 4.1 5.6 4.2 5.8
Inpatient 0.2 0.2 0.2 0.3
Intermediate Care 0.1 0.1 0.1 0.1
Ambulatory 41 5.6 4.2 5.7

This measure was added to the Texas Subset beginning with HEDIS® 2006.

* QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Mental Health Untilization: Members Receiving Any Services

Percent
Texas Average I 4.2
*Aetna Health Inc. (Austin) FEmmmm™m 4.5
*Aetna Health Inc. (Dallas/Ft Worth) EE 4.1
*Aetna Health Inc. (El Paso) M 2.7
*Aetna Health Inc. (Houston) Fy 3.8
*Aetna Health Inc. (San Antonio) FEEE— 4.4
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEs 3.2
FIRSTCARE (Abilene) M 1.0
FIRSTCARE (Amarillo) Fmmmmmy 2.4
FIRSTCARE (Lubbock) Femmmmmmy 1.8
FIRSTCARE (Waco) B 1.5
HMO Blue Texas (Austin) I 4.4
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) iy 3.7
HMO Blue Texas (Dallas/Ft Worth) e 3.3
HMO Blue Texas (East TX/West TX) Fy 3.6
HMO Blue Texas (Houston) s 3.4
Humana Health Plan of Texas (Austin) Emmmm 5.5
Humana Health Plan of Texas (Corpus Christi) FEe 47
Humana Health Plan of Texas (Houston) F 3.7
Humana Health Plan of Texas (San Antonio)  Fm e 5.2
Mercy Health Plans (Laredo) mmmmmms 1.5
PacifiCare of Texas (Dallas/Austin) FE 4.6
PacifiCare of Texas (San Antonio/Houston) FEEmmm 4.5
Scott and White Health Plan (Central TX) s 4.6
UNICARE Health Plans (Southeast TX) By 2.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEEme 5.3
*UnitedHealthcare of Texas - Dallas (Dallas) Fmn 4.9
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmm s 5.0
Valley Baptist Health Plans (Harlingen) By 2.2

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Mental Health Untilization: Members Receiving Inpatient Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent
I 0.22
0.22
0.20
0.06
0.14
0.13
FTR
FTR
0.22
0.03
0.19
0.09
0.01
0.16
0.20
0.21
0.14
0.19
0.89

0.72

0.09
0.37
0.36
0.22
0.13
0.19
0.23
0.20
0.11

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

1.18

1.39
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Mental Health Untilization: Members Receiving Intermediate Services

Percent

Texas Average IS 0.06

*Aetna Health Inc. (Austin) 0.08
*Aetna Health Inc. (Dallas/Ft Worth) 0.15
*Aetna Health Inc. (El Paso) 0.03
*Aetna Health Inc. (Houston) 0.06
*Aetna Health Inc. (San Antonio) 0.08

CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

Community First Health Plans (San Antonio) 0.04
FIRSTCARE (Abilene) 0.00

FIRSTCARE (Amarillo) 0.06
FIRSTCARE (Lubbock) 0.10
FIRSTCARE (Waco) 0.00
HMO Blue Texas (Austin) 0.02
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 0.01
HMO Blue Texas (Dallas/Ft Worth) 0.01
HMO Blue Texas (East TX/West TX) 0.00
HMO Blue Texas (Houston) 0.01
Humana Health Plan of Texas (Austin) 0.00
Humana Health Plan of Texas (Corpus Christi) 0.00
Humana Health Plan of Texas (Houston) 0.00
Humana Health Plan of Texas (San Antonio) 0.00
Mercy Health Plans (Laredo) 0.00
PacifiCare of Texas (Dallas/Austin) 0.18
PacifiCare of Texas (San Antonio/Houston) 0.04
Scott and White Health Plan (Central TX) 0.12
UNICARE Health Plans (Southeast TX) 0.00
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 0.03
*UnitedHealthcare of Texas - Dallas (Dallas) 0.08
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 0.02

Valley Baptist Health Plans (Harlingen) 0.00

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Mental Health Untilization: Members Receiving Ambulatory Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

. Ww
e 4.4
[
e 2.7
. 3.8
e 4.4

FTR

FTR

e 34

s 1.0

[ 2.4

s 1.8

15
I 4.4
., s
e 3.3
I, 35
P 3.4
DY)
e 3.7
I, 3.2
e 4.2
)
e 4.5
I 4.4
e 4.5
I 2.8
e 5.3
e
e 5.0
e 21

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Chemical Dependency Utilization:
Inpatient Discharges and Average Length of Stay

Definition: The number of discharges per 1,000 members per year and average length
of stay for chemical dependency discharged during the measurement year.

Chemical Dependency Utilization- Inpatient Discharges and Average Length of Stay (ALOS)

2003

Texas QC**

Chemical
Dependency 1.0 12
Discharges
Chemical

Dependency 5.8 51
ALOS

Texas

Texas QC** Texas  QC**

2006 2007

16 11 14

54 6.6 52

* Value not established or not obtained.

**QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Chemical Dependency Discharges

Per 1,000 Members Per Year

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

I 1.1

0.9
0.9
0.3
0.9
0.6
FTR
FTR
0.8
0.1
0.1
0.2
0.2
0.9
0.4
0.8
1.4
0.9
1.2
0.0
17
0.9
0.2
14
15
0.6
1.7
15
15
0.1

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

2.1
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Chemical Dependency Average Length of Stay

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

Days
I 6.6
6.0
7.9
8.3
7.0

6.6
FTR
FTR

2.0

1.7

3.3
15
4.0
3.2
4.3
4.8
3.7
1.8

2.6
24
4.0
4.5
4.9

8.4
4.9
6.3

12.3

16.2

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 5.7

Valley Baptist Health Plans (Harlingen) 11.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Identification of Alcohol and Other Drug Services

Definition: The percentage of members with a chemical dependency benefit with a
diagnosis of alcohol and other drug abuse or dependence receiving any chemical de-

pendency services (includes inpatient, intermediate, and ambulatory).

Mental Health Utilization — Inpatient Discharges and Average Length of Stay (ALOS)

Chemical Dependency
Services Recieved

Any

Inpatient

Intermediate Care

Ambulatory

Texas

0.5

0.2

0.1

0.4

2006

QC*

0.8

0.2

0.04

0.6

Texas

0.6

0.2

0.00

0.4

2007

QC*

0.8

0.3

0.04

0.7

This measure was added to the Texas Subset beginning with HEDIS® 2006.

* QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.
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Alcohol and Other Drug Services:
Members Receiving Any Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I (.57

0.34
0.32
0.18
0.30
0.30
FTR
FTR
0.60
0.23
0.16
0.26
0.21
0.62
0.51
0.62
0.56
0.46
0.54
0.63
0.61
0.79
0.45
0.60
0.63
1.02
0.09
0.71
0.74
0.73
0.23

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

181
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Alcohol and Other Drug Services:
Members Receiving Inpatient Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I .20

0.07
0.08
0.03
0.08
0.06
FTR
FTR
0.17
0.09
0.06
0.09
0.05
0.19
0.19
0.24
0.26
0.20
0.22
0.35
0.28
0.36
0.16
0.20
0.23
0.30
0.09
0.27
0.29
0.28
0.01

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Alcohol and Other Drug Services:
Members Receiving Intermediate Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

Percent

0.00
0.05
0.10
0.01
0.06
0.04
FTR
FTR
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.01
0.00
0.01
0.00
0.00
0.00
0.00
0.00
0.05
0.03

0.03
0.03
0.06
0.03
0.00

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

0.18

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Alcohol and Other Drug Services:
Members Receiving Ambulatory Services

Texas Average

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarrillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

Percent

I .44

0.30
0.28
0.16
0.24
0.26
FTR
FTR
0.48
0.16
0.10
0.20
0.17
0.49
0.38
0.46
0.38
0.31
0.43
0.35
0.45
0.53
0.37
0.47
0.51
0.85
0.01
0.54
0.55
0.54
0.23

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Outpatient Drug Utilization

Definition: The average cost of prescriptions per member per month (PMPM) and the
average number of prescriptions per member per year (PMPY) during the measure-
ment year for outpatient utilization of drug prescriptions.

Outpatient Drug Utilization
2006 2007
Texas QC* Texas QC*
Average Cost of Prescriptions $36.70 $49.82 $57.34 $53.89
PMPM
Average Number of Prescrip-
tions PMPY 11.1 11.1 11.3 11.6

This measure was added to the Texas Subset beginning with HEDIS® 2006.

* QC- Quality Compass®, a national database of health plan specific performance information voluntarily reported to NCQA.

185 GUIDE TO TEXAS HMO QUALITY: 2007



Outpatient Drug Utilization:
Average Cost of Prescriptions PMPM

Dollars

Texas Average I 5 .34

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)

Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)

UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
Valley Baptist Health Plans (Harlingen)

NR
NR
NR
NR
NR
FTR
FTR

32.04

63.05
61.26
58.82
64.59
50.09
60.94
38.49
42.17
60.97
38.20
62.19
51.10
51.30
46.43
55.90
60.24
56.34
37.89

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

84.17
83.68
80.89
77.38
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Outpatient Drug Utilization:
Average Number of Prescriptions PMPY

Texas Average I 11.3
*Aetna Health Inc. (Austin) S 9.7
*Aetna Health Inc. (Dallas/Ft Worth) EE 12.2
*Aetna Health Inc. (El Paso) My 6.2
*Aetna Health Inc. (Houston) Fs 104
*Aetna Health Inc. (San Antonio) FE— 9.7
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) FEn 7.7
FIRSTCARE (Abilene) F e 13.1
FIRSTCARE (Amarillo) FE i 12.4
FIRSTCARE (Lubbock) FEme 12.3
FIRSTCARE (Waco) me 12.3
HMO Blue Texas (Austin) I 11.6
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEs 11.8
HMO Blue Texas (Dallas/Ft Worth) FEEe 1112
HMO Blue Texas (East TX/West TX) Ey 129
HMO Blue Texas (Houston) s 9.9
Humana Health Plan of Texas (Austin) e 12.3
Humana Health Plan of Texas (Corpus Christi) FE 9.4
Humana Health Plan of Texas (Houston) F 9.4
Humana Health Plan of Texas (San Antonio) F e 13.2
Mercy Health Plans (Laredo) M 7.0
PacifiCare of Texas (Dallas/Austin) FE 113
PacifiCare of Texas (San Antonio/Houston) s 10.0
Scott and White Health Plan (Central TX) S 16.5
UNICARE Health Plans (Southeast TX) By 8.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FEE 10.7
*UnitedHealthcare of Texas - Dallas (Dallas) S 117
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmmes 10.9
Valley Baptist Health Plans (Harlingen) By 7.7

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification

Definition: The percentage of primary care practitioners, OB/GYN practitioners, pediatric

practitioner specialists, and other practitioner specialists who are board certified.

Board certification provides information on the credentials of the physicians who belong to
the plan. If physicians are board certified, it means they have completed residency training
and a certification program in their specific field of practice. The percentage of board certi-
fied physicians in each plan does not directly measure the quality of every doctor in the

plan. It provides basic information about the credentials of the plan’s physicians.

The bar charts show the percentage of plan physicians who have sought and obtained

board certification for each specialty area of care in each HMO.

Percent of Practitioners with Board Certification

Primary Care
Physicians

OB/GYN
Specialists

Pediatric
Specialists

Geriatric
Specialists

Other
Specialists

2003 2004
Texas QC** Texas QC**
79.6 82.6 79.6 83.5
76.6 80.2 78.2 80.4
74.7 78.7 76.5 79.0
77.8 78.0 69.7 76.6
79.9 81.0 79.1 81.5

2005
Texas QC**
78.3 84.0
80.4 81.2
80.1 78.2
76.8 74.6
78.2 81.1

2006
Texas QC**
80.3 84.0
77.5 815
69.7 76.4
66.9 72.6
77.8 80.6

2007
Texas QC**
77.6 82.8
74.9 80.1
61.7 74.1
57.3 71.6
74.5 79.1

** QC- Quality Compass® is a national database of health plan specific performance information voluntarily reported to NCQA.
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Board Certification Rate: Primary Care Physicians

Percent
Texas Average I (7.6
*Aetna Health Inc. (Austin) e 81.5
*Aetna Health Inc. (Dallas/Ft Worth) FEE e 82.0
*Aetna Health Inc. (El Paso) B 70.4
*Aetna Health Inc. (Houston) Fe 77.7
*Aetna Health Inc. (San Antonio) FE— 77.2
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) By 53.6
FIRSTCARE (Abilene) s 72.7
FIRSTCARE (Amarillo) i 72.4
FIRSTCARE (Lubbock) F i 70.6
FIRSTCARE (Waco) F s 82.9
HMO Blue Texas (Austin) - Fmmmmm sy 85.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) i 80.4
HMO Blue Texas (Dallas/Ft Worth) FEEr 84.8
HMO Blue Texas (East TX/West TX) I 78.6
HMO Blue Texas (Houston) s 79.6
Humana Health Plan of Texas (Austin) FE 59.9
Humana Health Plan of Texas (Corpus Christi) FE 59.3
Humana Health Plan of Texas (Houston) F 53.2
Humana Health Plan of Texas (San Antonio) B 62.3
Mercy Health Plans (Laredo) Fy 68.0
PacifiCare of Texas (Dallas/Austin) FEe 1.6
PacifiCare of Texas (San Antonio/Houston) FE T, 78.7
Scott and White Health Plan (Central TX) S 90.6
UNICARE Health Plans (Southeast TX) B 77.4
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE 853
*UnitedHealthcare of Texas - Dallas (Dallas) i 85.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) mmm s 82.9
Valley Baptist Health Plans (Harlingen) B 701

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate

Scott and White Health Plan (Central TX)
*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
HMO Blue Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Waco)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
*Aetna Health Inc. (Dallas/Ft Worth)

PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Houston)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Houston)

Texas Average

UNICARE Health Plans (Southeast TX)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

*Aetna Health Inc. (El Paso)

Valley Baptist Health Plans (Harlingen)

Mercy Health Plans (Laredo)

Humana Health Plan of Texas (San Antonio)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (Houston)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

: Primary Care Physicians

Percent
I Q0.8
e 85.7
e 8s.3
I 8s.2
I s4.8
e 82.9
I 82.9
. 82.0
e 81.6
B e
I 80.4
B RS
I 78.7
I rse
— 777
I (/.6
e 77.4
N
O — 72.7
e 2.4
T 706
N (ex)
e 70.1
T es.0
I 62.3
s 59.9
e 59.3
I 536
I 53.2

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a

valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: OB/GYN Practitioners

Percent

Texas Average I 74.9
*Aetna Health Inc. (Austin) F e 80.5
*Aetna Health Inc. (Dallas/Ft Worth) EE e 75.8
*Aetna Health Inc. (El Paso) mmm s 73.2
*Aetna Health Inc. (Houston) FE 74.9
*Aetna Health Inc. (San Antonio) I 74.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) iy 58.4
FIRSTCARE (Abilene) mmmmmm s, 72.7
FIRSTCARE (Amarillo) By 48.9
FIRSTCARE (Lubbock) mmmm e 73.9
FIRSTCARE (Waco) Fn 78.6
HMO Blue Texas (Austin) I 82.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 784
HMO Blue Texas (Dallas/Ft Worth) FEE e 78.9
HMO Blue Texas (East TX/West TX) B 82.3
HMO Blue Texas (Houston) F s 80.2
Humana Health Plan of Texas (Austin) FEn 52.4
Humana Health Plan of Texas (Corpus Christi) S 60.7
Humana Health Plan of Texas (Houston) i 51.0
Humana Health Plan of Texas (San Antonio) FEny 54.4
Mercy Health Plans (Laredo) By 73.8
PacifiCare of Texas (Dallas/Austin) B 75.9
PacifiCare of Texas (San Antonio/Houston) FE e 76.3
Scott and White Health Plan (Central T X) s 85.9
UNICARE Health Plans (Southeast TX) F i 75.5
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)  Fmm e 85.9
*UnitedHealthcare of Texas - Dallas (Dallas) S 83.1
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 82.1
Valley Baptist Health Plans (Harlingen) B 63.8

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: OB/GYN Practitioners

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
Scott and White Health Plan (Central TX)
*UnitedHealthcare of Texas - Dallas (Dallas)

HMO Blue Texas (East TX/West TX)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
HMO Blue Texas (Austin)

*Aetna Health Inc. (Austin)

HMO Blue Texas (Houston)

HMO Blue Texas (Dallas/Ft Worth)

FIRSTCARE (Waco)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
PacifiCare of Texas (San Antonio/Houston)
PacifiCare of Texas (Dallas/Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

UNICARE Health Plans (Southeast TX)

Texas Average

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

FIRSTCARE (Lubbock)

Mercy Health Plans (Laredo)

*Aetna Health Inc. (El Paso)

FIRSTCARE (Abilene)

Valley Baptist Health Plans (Harlingen)

Humana Health Plan of Texas (Corpus Christi)
Community First Health Plans (San Antonio)

Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Houston)

FIRSTCARE (Amarillo)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
R
e 85.9
e 831
I 82.3
e 821
e 82,1
I 80.5
I 80.2
e 78.9
e
I 784
I e .3
e 75.9
B R
I 75.5
I /4.0
I 749
B S
I  73.9
. 1 3.8
., 3.2
e
I  63.8
T e0.7
I 584
I 54.4
T 524
e 510
I 48.9

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Prediatric Physicians

Percent
Texas Average I 1.7
*Aetna Health Inc. (Austin) FEEEEEE——— 67.7
*Aetna Health Inc. (Dallas/Ft Worth) EE e 75.1
*Aetna Health Inc. (El Paso) B 87.5
*Aetna Health Inc. (Houston) FEs 71.3
*Aetna Health Inc. (San Antonio) FEE— 74,0
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR
Community First Health Plans (San Antonio) s 43.0
FIRSTCARE (Abilene) NA
FIRSTCARE (Amarillo) Fs 41.7
FIRSTCARE (Lubbock) B 72.0
FIRSTCARE (Waco) 0.0
HMO Blue Texas (Austin) I 73.9
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FEy 714
HMO Blue Texas (Dallas/Ft Worth) FEe 73.0
HMO Blue Texas (East TX/West TX) I 76.7
HMO Blue Texas (Houston) mmm s 69.9
Humana Health Plan of Texas (Austin) FE 34.3
Humana Health Plan of Texas (Corpus Christi) s 30.6
Humana Health Plan of Texas (Houston) ] 19.6
Humana Health Plan of Texas (San Antonio) e 22.5
Mercy Health Plans (Laredo) Fs 81.8
PacifiCare of Texas (Dallas/Austin) FE 79.3
PacifiCare of Texas (San Antonio/Houston) FEEmy 79.0
Scott and White Health Plan (Central TX) s 72.2
UNICARE Health Plans (Southeast TX) F 8.7
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) FE 709
*UnitedHealthcare of Texas - Dallas (Dallas) i 74 5
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) e 70.6
Valley Baptist Health Plans (Harlingen) B 45.5

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Prediatric Physicians

*Aetna Health Inc. (El Paso)

UNICARE Health Plans (Southeast TX)

Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (East TX/West TX)

*Aetna Health Inc. (Dallas/Ft Worth)
*UnitedHealthcare of Texas - Dallas (Dallas)

*Aetna Health Inc. (San Antonio)

HMO Blue Texas (Austin)

HMO Blue Texas (Dallas/Ft Worth)

Scott and White Health Plan (Central TX)
FIRSTCARE (Lubbock)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
*Aetna Health Inc. (Houston)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
HMO Blue Texas (Houston)

*Aetna Health Inc. (Austin)

Texas Average

Valley Baptist Health Plans (Harlingen)

Community First Health Plans (San Antonio)
FIRSTCARE (Amarillo)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Houston)

FIRSTCARE (Waco)

FIRSTCARE (Abilene)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
B e
e 85.7
I 81
I 9.3
e
e 76.7
B
)
s 74.0
e 138
e 73.0
I 12,2
I 72.0
D
. 713
e 70.9
. 70.6
I, e9.9
I 67.7
I G 1. 7
I 455
——_43.0
—— 41.7
—— 34.3
I 30.6
s 22.5
[ 19.6
.0

o

33>

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Geriatric Physicians

Percent

Texas Average I 5.3

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (El Paso)

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio)
FIRSTCARE (Abilene)

FIRSTCARE (Amarillo)

FIRSTCARE (Lubbock)

FIRSTCARE (Waco)

HMO Blue Texas (Austin)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (East TX/West TX)

HMO Blue Texas (Houston)

Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

Humana Health Plan of Texas (San Antonio)
Mercy Health Plans (Laredo)

PacifiCare of Texas (Dallas/Austin)

PacifiCare of Texas (San Antonio/Houston)

Scott and White Health Plan (Central TX)
UNICARE Health Plans (Southeast TX)

*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)

*UnitedHealthcare of Texas - Dallas (Dallas)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)

Valley Baptist Health Plans (Harlingen)

NA

NA

FTR

FTR

NA

NA

NA

73.7

80.0
69.2

125

50.0

100.0

62.5
33.3
100.0
91.7
38.5
100.0
16.9
23.8
66.7
100.0
80.0
88.9
68.3
100.0
73.3
69.8
50.0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.
NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

195 GUIDE TO TEXAS HMO QUALITY: 2007



Board Certification Rate: Geriatric Physicians

Percent

FIRSTCARE (Waco) 100.0
HMO Blue Texas (East TX/West TX) 100.0
Humana Health Plan of Texas (Corpus Christi) 100.0
PacifiCare of Texas (Dallas/Austin) 100.0
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 100.0
HMO Blue Texas (Houston) 91.7
Scott and White Health Plan (Central TX) 88.9
*Aetna Health Inc. (Houston) 80.0
PacifiCare of Texas (San Antonio/Houston) 80.0
*Aetna Health Inc. (Dallas/Ft Worth) 73.7
*UnitedHealthcare of Texas - Dallas (Dallas) 73.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 69.8
*Aetna Health Inc. (San Antonio) 69.2
UNICARE Health Plans (Southeast TX) 68.3
Mercy Health Plans (Laredo) 66.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 62.5
Texas Average I 5.3
FIRSTCARE (Amarillo) 50.0
Valley Baptist Health Plans (Harlingen) 50.0
Humana Health Plan of Texas (Austin) 38.5
HMO Blue Texas (Dallas/Ft Worth) 33.3
Humana Health Plan of Texas (San Antonio) 23.8
Humana Health Plan of Texas (Houston) 16.9
Community First Health Plans (San Antonio) 125
*Aetna Health Inc. (Austin)
*Aetna Health Inc. (El Paso)
FIRSTCARE (Abilene)
FIRSTCARE (Lubbock)
HMO Blue Texas (Austin)
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR

1222%%

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Board Certification Rate: Other Specialists

Percent

Texas Average I 4.5
*Aetna Health Inc. (Austin) F s 75.2
*Aetna Health Inc. (Dallas/Ft Worth) s 75.6
*Aetna Health Inc. (El Paso) mmmm s 74.8
*Aetna Health Inc. (Houston) EEs 74.4
*Aetna Health Inc. (San Antonio) B 74.3
CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)
Community First Health Plans (San Antonio) B 53.3
FIRSTCARE (Abilene) e 80.3
FIRSTCARE (Amarillo) B 76.2
FIRSTCARE (Lubbock) mmmmmm e 66.0
FIRSTCARE (Waco) F e 86.7
HMO Blue Texas (Austin) I 82.7
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) FE 80.6
HMO Blue Texas (Dallas/Ft Worth) FE . 77.7
HMO Blue Texas (East TX/West TX) B 8o.8
HMO Blue Texas (Houston) M 77.0
Humana Health Plan of Texas (Austin) s 49.5
Humana Health Plan of Texas (Corpus Christi) S 46.7
Humana Health Plan of Texas (Houston) Ry 39.1
Humana Health Plan of Texas (San Antonio) M 51.3
Mercy Health Plans (Laredo) By 71.2
PacifiCare of Texas (Dallas/Austin) F e 80.1
PacifiCare of Texas (San Antonio/Houston) FE ey 83.3
Scott and White Health Plan (Central TX) s 89.6
UNICARE Health Plans (Southeast TX) s 80.8
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)  Fmm e 85.9
*UnitedHealthcare of Texas - Dallas (Dallas) F iy 86.2
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) S 82.5
Valley Baptist Health Plans (Harlingen) B 63.4

FTR
FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Board Certification Rate: Other Specialists

Scott and White Health Plan (Central TX)
FIRSTCARE (Waco)

*UnitedHealthcare of Texas - Dallas (Dallas)
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio)
PacifiCare of Texas (San Antonio/Houston)

HMO Blue Texas (Austin)

*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi)
HMO Blue Texas (East TX/West TX)

UNICARE Health Plans (Southeast TX)

HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio)
FIRSTCARE (Abilene)

PacifiCare of Texas (Dallas/Austin)

HMO Blue Texas (Dallas/Ft Worth)

HMO Blue Texas (Houston)

FIRSTCARE (Amarillo)

*Aetna Health Inc. (Dallas/Ft Worth)

*Aetna Health Inc. (Austin)

*Aetna Health Inc. (El Paso)

Texas Average

*Aetna Health Inc. (Houston)

*Aetna Health Inc. (San Antonio)

Mercy Health Plans (Laredo)

FIRSTCARE (Lubbock)

Valley Baptist Health Plans (Harlingen)

Community First Health Plans (San Antonio)

Humana Health Plan of Texas (San Antonio)
Humana Health Plan of Texas (Austin)

Humana Health Plan of Texas (Corpus Christi)
Humana Health Plan of Texas (Houston)

CIGNA HealthCare of Texas, Inc. (Dallas/North TX)
CIGNA HealthCare of Texas, Inc. (Houston/South TX)

Percent
I 89.e
e 86.7
I 86.2
e 8.9
e 83.3
e 82.7
I 2.5
I 80.8
e 80.8
I 0.
I 80.3
(e
e 777
B )
e 7602
e 75.6
. 75.2
I a8
I /4.5
I 4.4
B e
SIS, .2
I  66.0
T e34
I 53.3
s 51.3
I 495
. 46.7
e 39.1

FTR

FTR

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (o) of the Texas Health and Safety Code.
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Total Enrollment by Percentage

Definition: The percentage of plan members enrolled by product line.

Generally speaking, there are four product lines offered by Texas HMOs: Commercial,
Medicare, Medicaid, and Self-insured. While this report only compares HEDIS® data on
commercial members, the tables show what proportion of the HMO's total business is repre-
sented in each product line, and percentage of members enrolled in different types man-
aged care plans, e.g. HMO, PPO, and POS. Commercial members may be enrolled through
an employer group policy or through an individual policy. Medicare members are enrolled
through a contract between the Centers for Medicare and Medicaid Services (CMS) and the
health plan. Medicaid members are enrolled through a contract between the state Medicaid
agency (Texas Health and Human Services Commission) and the health plan. These prod-
uct line percentages provide information on which populations are insured by a specific
plan. This information gives a sense of member demographics by plan. For example, Com-
mercial members generally fall between 18-64 (plus their under-age dependents). Medicaid
members are primarily women and their children. Medicare members are generally 65 and
older.
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Percentage of plan's members enrolled in an HMO by product line

Commercial Medicaid Medicare Self Insured Others
Health Plan Name

% % % % %
*Aetna Health Inc. (Austin) 76 NR NR 24 NR
*Aetna Health Inc. (Dallas/Ft Worth) a7 NR NR 53 NR
*Aetna Health Inc. (El Paso) 88 NR NR 12 NR
*Aetna Health Inc. (Houston) 70 NR NR 30 NR
*Aetna Health Inc. (San Antonio) 72 NR NR 28 NR
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR FTR
Community First Health Plans (San Antonio) 7 63 0 15 15
FIRSTCARE (Abilene) 86 14 1 NR NR
FIRSTCARE (Amarillo) 86 14 1 NR NR
FIRSTCARE (Lubbock) 86 14 1 NR NR
FIRSTCARE (Waco) 86 14 1 NR NR
HMO Blue Texas (Austin) 92 0 0 8 0
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 92 0 0 8 0
HMO Blue Texas (Dallas/Ft Worth) 92 0 0 8 0
HMO Blue Texas (East TX/West TX) 92 0 0 8 0
HMO Blue Texas (Houston) 92 0 0 8 0
Humana Health Plan of Texas (Austin) 18 NR NR 82 NR
Humana Health Plan of Texas (Corpus Christi) 8 NR 92 NR NR
Humana Health Plan of Texas (Houston) 79 NR NR 21 NR
Humana Health Plan of Texas (San Antonio) 60 NR 31 9 NR
Mercy Health Plans (Laredo) 100 NR NR NR NR
PacifiCare of Texas (Dallas/Austin) 17 83 0
PacifiCare of Texas (San Antonio/Houston) 17 83
Scott and White Health Plan (Central TX) 87 0 13 0 0
UNICARE Health Plans (Southeast TX) 100 NR NR NR NR
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 100 0 0 0 0
*UnitedHealthcare of Texas - Dallas (Dallas) 100 0 0 0 0
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 100 0 0 0 0
Valley Baptist Health Plans (Harlingen) 87 0 13 0 0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.

GUIDE TO TEXAS HMO QUALITY: 2007 200



Percentage of members enrolled by product type

Health Plan Name H(')\//(I)O P;)O POO/OS
*Aetna Health Inc. (Austin) 91 NR
*Aetna Health Inc. (Dallas/Ft Worth) 94 NR
*Aetna Health Inc. (El Paso) 72 NR 28
*Aetna Health Inc. (Houston) 87 NR 13
*Aetna Health Inc. (San Antonio) 91 NR 9
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR
Community First Health Plans (San Antonio) 85 15 0
FIRSTCARE (Abilene) 100 0
FIRSTCARE (Amarillo) 100 0 0
FIRSTCARE (Lubbock) 100 0
FIRSTCARE (Waco) 100 0
HMO Blue Texas (Austin) 7 81 12
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 7 81 12
HMO Blue Texas (Dallas/Ft Worth) 7 8l 12
HMO Blue Texas (East TX/West TX) 7 81 12
HMO Blue Texas (Houston) 7 81 12
Humana Health Plan of Texas (Austin) 29 71 NR
Humana Health Plan of Texas (Corpus Christi) 17 83 NR
Humana Health Plan of Texas (Houston) 20 80 1
Humana Health Plan of Texas (San Antonio) 35 65 NR
Mercy Health Plans (Laredo) 100 NR NR
PacifiCare of Texas (Dallas/Austin) 100
PacifiCare of Texas (San Antonio/Houston) 100
Scott and White Health Plan (Central TX) 100
UNICARE Health Plans (Southeast TX) 100 NR NR
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 1 20 79
*UnitedHealthcare of Texas - Dallas (Dallas) 0 21 79
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 0 17 82
Valley Baptist Health Plans (Harlingen) 84 16 0

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Enrollment by Product Line: Commercial

Definition: The percentage of total members stratified by gender and age for the com-
mercial product line.

Membership data by gender and age can be used by purchasers and consumers to learn
the enrollment characteristics of the health plan. The gender and age breakdowns can help
explain differences in the type of care provided and the total volume of services provided.

The tables show the percentage of members in the plan by the following age group and
gender categories:

Males Age O - 19 Females Age 0 - 19
Males Age 20 - 44 Females Age 20 - 44
Males Age 45 - 64 Females Age 45 - 64
Males Age 65+ Females Age 65+
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Table Showing percentage of Male members (commercial product) by age group

Health Plan Name 0-19 Years 20-44 Years 45-64 Years 65+ Years

% % % %
*Aetna Health Inc. (Austin) 31.6 42.1 24.9 1.3
*Aetna Health Inc. (Dallas/Ft Worth) 324 37.3 28.6 1.7
*Aetna Health Inc. (El Paso) 31.7 43.4 23.8 1.0
*Aetna Health Inc. (Houston) 32.8 37.6 27.7 1.9
*Aetna Health Inc. (San Antonio) 34.7 39.2 24.5 1.5
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR
Community First Health Plans (San Antonio) 37.7 34.8 26.1 1.4
FIRSTCARE (Abilene) 29.9 33.0 32.3 4.8
FIRSTCARE (Amarillo) 30.5 35.8 30.3 3.4
FIRSTCARE (Lubbock) 32.3 38.2 27.1 2.4
FIRSTCARE (Waco) 29.2 35.3 32.7 2.9
HMO Blue Texas (Austin) 31.9 38.8 29.2 0.1
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 32.6 36.6 30.6 0.2
HMO Blue Texas (Dallas/Ft Worth) 31.0 41.7 27.1 0.2
HMO Blue Texas (East TX/West TX) 30.7 35.8 33.3 0.2
HMO Blue Texas (Houston) 33.9 34.9 30.9 0.3
Humana Health Plan of Texas (Austin) 33.2 40.5 23.9 2.4
Humana Health Plan of Texas (Corpus Christi) 30.7 34.1 30.6 4.6
Humana Health Plan of Texas (Houston) 36.2 38.0 24.5 1.3
Humana Health Plan of Texas (San Antonio) 31.0 26.5 33.6 8.8
Mercy Health Plans (Laredo) 335 42.5 22.5 1.5
PacifiCare of Texas (Dallas/Austin) 30.1 29.3 36.7 3.8
PacifiCare of Texas (San Antonio/Houston) 32.1 28.8 32.3 6.8
Scott and White Health Plan (Central TX) 32.3 36.1 28.2 3.4
UNICARE Health Plans (Southeast TX) 31.6 41.3 25.2 1.9
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 26.4 45.4 26.8 1.4
*UnitedHealthcare of Texas - Dallas (Dallas) 26.6 44.0 27.6 1.7
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 26.5 42.8 29.0 1.7
Valley Baptist Health Plans (Harlingen) 31.6 40.1 26.6 1.6

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.

NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.

FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Table Showing percentage of Female members (commercial product) by age group

Health Plan Name 0-19 Years 20-44 Years 45-64 Years 65+ Years
% % % %
*Aetna Health Inc. (Austin) 28.9 44.8 25.3 1.0
*Aetna Health Inc. (Dallas/Ft Worth) 29.9 40.5 28.4 1.2
*Aetna Health Inc. (El Paso) 275 47.9 23.8 0.9
*Aetna Health Inc. (Houston) 28.1 42.6 28.0 1.2
*Aetna Health Inc. (San Antonio) 30.0 43.6 25.3 1.2
CIGNA HealthCare of Texas, Inc. (Dallas/North TX) FTR FTR FTR FTR
CIGNA HealthCare of Texas, Inc. (Houston/South TX) FTR FTR FTR FTR
Community First Health Plans (San Antonio) 28.9 38.3 31.7 1.0
FIRSTCARE (Abilene) 25.1 36.5 34.5 3.9
FIRSTCARE (Amarillo) 25.0 39.6 32.9 2.5
FIRSTCARE (Lubbock) 26.6 42.0 29.6 1.8
FIRSTCARE (Waco) 22.1 40.1 35.4 2.4
HMO Blue Texas (Austin) 24.2 44.2 31.3 0.2
HMO Blue Texas (Corpus Christi/Rio Grande/San Antonio) 27.8 40.7 314 0.1
HMO Blue Texas (Dallas/Ft Worth) 29.1 43.9 26.8 0.2
HMO Blue Texas (East TX/West TX) 28.5 38.4 32.9 0.2
HMO Blue Texas (Houston) 32.8 37.0 29.9 0.3
Humana Health Plan of Texas (Austin) 24.2 47.0 27.3 15
Humana Health Plan of Texas (Corpus Christi) 30.3 39.6 27.8 2.3
Humana Health Plan of Texas (Houston) 26.8 44.8 27.6 0.8
Humana Health Plan of Texas (San Antonio) 24.3 32.7 35.1 7.8
Mercy Health Plans (Laredo) 28.7 46.8 23.7 0.8
PacifiCare of Texas (Dallas/Austin) 28.8 325 35.3 3.5
PacifiCare of Texas (San Antonio/Houston) 29.4 32.6 31.8 6.2
Scott and White Health Plan (Central TX) 27.9 39.0 30.3 2.8
UNICARE Health Plans (Southeast TX) 28.5 43.8 26.6 1.1
*UnitedHealthcare of Texas - Central Texas (Austin/San Antonio) 25.0 45.9 28.1 1.0
*UnitedHealthcare of Texas - Dallas (Dallas) 26.4 44.0 28.2 1.3
*UnitedHealthcare of Texas - Houston (Houston/Corpus Christi) 27.4 43.0 28.4 1.2
Valley Baptist Health Plans (Harlingen) 22.3 47.0 29.9 0.8

* Plans reporting HMO/POS membership combined. Others are HMO membership only.

NA- The plan did not have a large enough sample to report a valid rate.
NR- Plan failed to submit the required data or data not certified by an NCQA licensed auditor.
FTR- Failure to report by service areas as required by Chapter 108.009 (0) of the Texas Health and Safety Code.
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Methods and Statistical Issues

In order to accommodate differences in HMO data systems and technical capabilities,

HEDIS® 2007 gives plans a choice to use either an administrative records or a hybrid method
to calculate many of the performance measures reported in this publication. The administrative
records approach involves the following steps:

All records in a health plan’s administrative database are queried to determine the eligi-
ble population for a certain measure, and this becomes the denominator for the meas-
ure.

The selected records are reviewed to identify the members who availed the ser-
vice/procedure and included in the numerator.

The members with contra indication to the service/procedure are excluded from the de-
nominator.

A rate is calculated.

The hybrid method, on the other hand, is sample driven and requires random selection of en-
rollees to form the denominator followed by examination of administrative and medical records
for evidence of a numerator event. NCQA has specified a systematic sampling scheme for
those who chose to use hybrid method. Proper utilization and implementation of this methodol-
ogy ensures high integrity of HEDIS® data.

A third data gathering and analysis method, survey research, is used for the Satisfaction with
the Experience of Care domain and for the Advising Smokers to Quit and Flu Shots for Adults
measures presented in the Effectiveness of Care domain. The standardized survey instrument
employed for HEDIS® 2007 is the Consumer Assessment of Healthcare Providers and Sys-
tems, Version 4.0 (CAHPS® 4.0H). This survey is administered through mail with a telephone
follow-up to members not responding by mail. It asks consumers to score various aspects of
their experience with their health plan. Health plans are required to contract with independent
survey vendors certified by NCQA to administer the survey. A report on the survey measures,
Comparing Texas HMOs, may be viewed at our agency website
http://www.opic.state.tx.us/health.php

HEDIS® 2007 requires continuous enrollment of members counted for rate denominators. Con-
tinuous enrollment criteria are measure specific, but typically this condition is satisfied when an
individual is an active plan member for the duration of time under review, usually one year.
One break in enroliment of up to 45 days per year is usually allowed to account for a change in
employment.

HEDIS® measures reported in this publication meet rigorous standards for public release. All
health plan data submissions are required to be reviewed by an NCQA licensed auditor. Data
not certified through this process are denoted with an “NR” (Not Reportable). Other data may
meet NCQA audit standards but are suppressed due to statistical considerations. These situa-
tions, which include rates calculated from less than 30 denominator observations, are desig-
nated as “NA” (Not Applicable). Plans which failed to report by service area as required by
Chapter 108.009 (o) of the Texas Health and Safety Code are designated as “FTR” (Failure to
Report).

Measures from Effectiveness of Care, Health Plan Stability, Health Plan Descriptive and Use of
Services domains were tested using a 95% confidence interval to determine if they differ sig-
nificantly from the average of all HMOs in the State.
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NCQA suggests the following formula for statistical significance testing on HEDIS® meas-
ures:

(Planrate - *Stateavg) + 1.96 Y (SE plan)* + (SE *Stateavg)

Where:
Planrate = rate reported for the plan
*Stateavg = unweighted mean for all plans in Texas minus the comparison plan
SE plan = standard error for the plan
SE *Stateavg = standard error for the average for all plans in Texas

The equation for a plan standard error (SE plan) is as follows:

p(l-p)
m-l
Where:
m = number of members in the sample
p = plan rate

The standard error for all plans in Texas (minus the comparison plan) is calculated like this:

1 < I ;
,\/ " Z m p,(1-p),
i

Where:
n = number of plans with valid rates minus 1
i=aplan
m = number of members in the sample
p = plan rate

Rates are considered statistically significant if the interval produced by the above test does
not include zero. The summary section reports measures with a “=" sign when plan perform-
ance is not rated as statistically different from the average of all plans in the state. Other-
wise, the performance of the measure is reported as either better (+) or worse (-) than the
state average.

Results of HEDIS® statistical significance testing should be interpreted carefully as should
any conclusions drawn from direct comparisons of plans. Statistical tests account only for
random or chance variations in measurement. HEDIS® does not control for underlying dif-
ferences in plan population characteristics such as age or health status. For some HEDIS®
measures this lack of risk adjustment could lead readers to erroneously accept the proposi-
tion that apparent superior or inferior performance is due to quality of care when in fact it
derives from a positive or negative case mix in member enrollment.
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This publication reports benchmarks from NCQA'’s National Summary Statistics and the
U.S. Public Health Service’s Healthy People 2010 where appropriate. NCQA’s National Av-
erages are based on HEDIS® data voluntarily reported to NCQA by more than 250 health
plans throughout the country.

NCQA intends its HEDIS® database to serve primarily as a decision and management sup-
port tool for benefits managers, consultants, policy makers, and health plans. Healthy Peo-
ple 2010 is a set of national objectives for the improved health of Americans set by the
United States Public Health Service. Healthy People 2010 standards are reported in this
publication because they are widely accepted as goals for public and private health care
organizations. However, readers should bear in mind that 1) HEDIS® indicates current
health plan performance; Healthy People 2010 represent expected future performance, 2)
HEDIS® measures are for an insured population; Healthy People 2010 are for the entire
population and 3) precise definitions and methods used in HEDIS® and Healthy People
2010 vary for some measures.
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Texas Subset of HEDIS® Commercial 2007 Measures

Effectiveness of Care Domain
Childhood Immunization Status
Adolescent Immunization Status Measures shown in italics are additions
Colorectal Cancer Screening to the Texas Subset for HEDIS® 2007.
Breast Cancer Screening
Cervical Cancer Screening
Chlamydia Screening in Women
Controlling High Blood Pressure
Beta Blocker Treatment After Acute Heart Attack
Persistence of Beta Blocker Treatment After a Heart Attack
Cholesterol Management for Patients with Cardiovascular Conditions
Comprehensive Diabetes Care
Use of Appropriate Medication for People with Asthma
Follow-Up after Hospitalization for Mental lliness
Antidepressant Medication Management
Medical Assistance with Smoking Cessation
Flu Shots for Adults Ages 18-64

Access/Availability of Care
Prenatal and Postpartum Care
Initiation and Engagement of Alcohol and Other Drug Dependence Treatment

Satisfaction with the Experience of Care Domain
CAHPS® 4.0H Adult Survey
(Results of the survey are published in “Comparing Texas HMOs 2007.”
It is published by the State of Texas Office of Public Insurance Counsel and is
available via our website www.opic.state.tx.us/health.php)

Health Plan Stability Domain
Years in Business/Total Membership

Use of Services Domain
Well-Child Visits in the First 15 Months of Life
Well-Child Visits in the 3rd, 4th, 5th and 6th Years of Life
Adolescent Well-Care Visits
Inpatient Utilization — General Hospital/Acute Care
Ambulatory Care
Discharge Average Length of Stay- Maternity
Births and Average Length of Stay, Newborns
Mental Health Utilization — Inpatient Discharges and Average Length of Stay
Mental Health Utilization — Percentage of Members Receiving Inpatient and
Intermediate Care and Ambulatory Services
Chemical Dependency Utilization — Inpatient Discharges and Average Length of Stay
Identification of Alcohol and Other Drug Services
Outpatient Drug Utilization

Health Plan Descriptive Information
Board Certification
Enroliment by Product Line
Total Enrollment by Percentage
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Please send questions or-comments to:

Office of Public Insurance Counsel
William P. Hobby State Office Building
333 Guadalupe, Suite 3-120
Austin, Texas 78701
512-322-4143
fax 512-322-4148
http://www.opic.state.tx.us
rbordelon @opic.state.tx.us
TDD or TT Users Call 1-800-RELAY TX

OPIC
RECYCLES


www.opic.state.tx.us

